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>NEW APPLICATION 

ORIGINAL 00001 47906 
ARIZONA CORPORATION COMMISSION 

Application and Petition of Red Rock Telecommunications, LLC, for Certificate of Convenience and 
Necessity to Provide 

Intrastate Telecommunications Services 

Mail original plus 13 copies of completed application to: 

Docket Control Center 

1200 West Washington Street 
Phoenix, Arizona 85007-2927 

For Docket Control Only: 
(Please Stamp Here) 

Arizona Corporation Commission Arizona Corporation Commission 
DOCKETED 

SEP - 4: 2013 Please indicate if you have current applications pending 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other telecommunication services. 

Type of Service: NOT APPLICABLE 

Docket No.: Date: T-20890A-13-0298 
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Type of Service: NOT APPLICABLE 

Docket No.: Date: Date Docketed 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

(A-1) 
the appropriate box(s). 

Please indicate the type of telecommunications services that you want to provide in Arizona and mark 

Resold Long Distance Telecommunications Services (Answer Sections A, B). 

Resold Local Exchange Telecommunications Services (Answer Sections A, By C). 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, By D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, By Cy D, E) 

u 
0 other (Please attach complete description) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

(A-2) 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant 

The name, address, telephone number (including area code), facsimile number (including area code), e- 

RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 
Phone: (480) 745-7902 
Fax: (480) 614-1479 
E-mail: jack@redrocktelecom.com 
Web address: redrocktelecorn.com 
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(A-3) 
that listed in Item (A-2): 

The d/b/a (“Doing Business As”) name if the Applicant is doing business under a name different fiom 

The Applicant will do business in Arizona as Red Rock Telecommunications or Red Rock Telecom. 

(A-4) The name, address, telephone number (including area code), facsimile number (including area code), and 
E-mail address of the Applicant’s Management Contact: 

Jack Pleiter, Chief Executive Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
P.O. Box 5181 
Scottsdale, Arizona 85267 
Phone: (480) 745-7902 
Fax: (480) 614-1479 
E-mail: jackO,redrocktelecom.com 

(A-5) 
E-mail address of the Applicant’s Attorney and/or Consultant: 

The name, address, telephone number (including area code), facsimile number (including area code), and 

Jeffrey W. Crockett, Esq. 
BROWNSTEIN HYATT FARBER SCHRECK 
One East Washington Street, Suite 2400 
Phoenix, Arizona 85004 
Phone: (602) 382-4062 
Fax: (602) 382-4020 
E-mail: jcrockett@,bhfs.com 

(A-6) The name, address, telephone number (including area code), facsimile number (including area code), and 
E-mail address of the Applicant’s Complaint Contact Person: 

Mike Hazel, Chief Information Oflticer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 
Phone: (480) 745-7902 
Fax: (480) 614-1479 
E-mail: mike@,redrocktelecom.com 

(A-7) What type of legal entity is the Applicant? Mark the appropriate box(s) and category. 

0 Sole proprietorship 

OPartnerShip: - Limited, - General, - Arizona, - Foreign 

Limited Liability Company: - Arizona, XXXX Foreign 
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(A-8) Please include ”Attachment A.” 

Attachment “A” 

1. A copy of the Applicant’s Certificate of Good Standing as a domestic or foreign corporation, LLC, 
or other entity in Arizona. 

2. A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specify). 

Indicate percentages of ownership of each person listed in A-8.2. 

include the following information: 

3. 

Attached hereto as Attachment A-1 is a copy of Applicant’s Certificate of Good Standing issued by 
the State of Delaware dated August 29, 2013. Attached hereto as Attachment A-2 is a copy of 
Applicant’s Application for Registration of Foreign Limited Liability Company filed with the 
Arizona Corporation Commission on August 29,2013. 

Attached hereto as Attachment A-3 is a list of Applicant’s owners and the percentages of I ownership of each owner. 

(A-9) Include your Tariff as “Attachment B.” 
Your Tariff -include the following information: 

1. Proposed Rates and Charges for each service offered (reference by Tarif€ page number). 

2. Tariff Maximum Rate and Prices to be charged (reference by Tariff page number). 

3. Terms and Conditions Applicable to provision of Service (reference by Tariff page number). 

4. Deposits, Advances, andor Prepayments Applicable to provision of Service (reference by Tariff 
page number). 

5. The proposed fee that will be charged for returned checks (reference by Tariff page number). 

Attached hereto as Attachment B-1 is a copy of Applicant’s proposed tariff with maximum rates 
and charges and Attachment B-2 is a copy of Applicant’s proposed rates and charges. The 
maximum rates and prices to be charged are found on pages 15’17-27’29-30’32’ and 36-38 of the 
tariff. The terms and conditions applicable to the provision of service are found on pages 8-15 of 
the tariff. Provisions dealing with deposits are found on page 10 of the tariff. The proposed fee 
charged for returned checks is found on page 11 of the tariff. 

(A-1 0) Indicate the geographic market to be served 

0 
Statewide. (Applicant adopts statewide map of Arizona provided with this application). 

Other. Describe and provide a detailed map depicting the area. 

(A-1 1) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any formal or informal complaint proceedings before any state or federal regulatory commission, 
administrative agency, or law enforcement agency. 

Describe in detail any such involvement. Please make sure you provide the following information: 

1. States in which the Applicant has been or is involved in proceedings. 

2. Detailed explanations of the Substance of the Complaints. 
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3. Commission Orders that resolved any and all Complaints. 

4. Actions taken by the Applicant to remedy and/or prevent the Complaints fiom re-occurring. 

Neither the Applicant nor any of its officers or managers have been or are currently involved in 
any formal or informal complaint proceedings before any state or federal regulatory commission, 
administrative agency, or law enforcement agency. 

(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by 
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years. 

Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 

1. States involved in the judgments and/or convictions. 

2. Reasons for the investigation and/or judgment. 

3. Copy of the Court order, if applicable. 

Neither the Applicant nor any of its officers or managers have been or are currently involved in 
any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied 
by any administrative agency, or been convicted of any criminal acts within the last ten (10) years. 

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers 
via 1+101XxXX access. 

11 (A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box@). 

For Long Distance Resellers. a $10.000 bond will be recommended for those resellers who collect 
advances, Drepavments or deposits. 

Yes 
If "NO," continue to question (A-15). 

For Local Exchange Resellers. a $25.000 bond will be recommended. 

Yes No 
If "NO," continue to question (A-15). 

For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended. 

Yes 0 No 
If "No," continue to question (A-15). 

For Facilities-Based Providers of Local Exchange, a $100.000 bond will be recommended. 

Yes 0 No 
If any box in (A-14) is marked "No," continue to question (A-15). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service. 

4 



(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the 
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk to Arizona consumers. 

Not applicable. 

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of 
the Application in all counties where the Applicant is requesting authority to provide service. 

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment 
"C" before Staff prepares and issues its report. Refer to the Commission's website for Legal Notice Material 
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service 
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal 
notice. Do not publish l e d  notice or file affidavits of publication until YOU are advised to do so by the Hearing 
Division. 

Applicant will publish notice of this 

I 

Applicant will be a facilities-based service provider. 
application as directed by the Arizona Corporation Commission's hearing division. 

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in Arizona: 

I 0 Yes 
If "Yes", provide the name of the company or companies whose telecommunications services the 
Applicant resells. 

(A-18) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in Arizona: 

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to 
provide in Ari~ona in less than six states, excluding Arizona, list the Public Utility Commission ("PUC") of each 
state that granted the authorkition. For each PUC listed provide the name of the contact person, their phone 
number, mailing address including zip code, and e-mail address. 

Arizona is the first state where Applicant is seeking authority to provide telecommunications 
services. Although Applicant plans to seek authority to provide telecommunications services in 
other states, Applicant has not made application for authority to provide telecommunications 
services in any other state as of the date of this fding. 

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that 
the Applicant will or intends to offer in Arizona. 

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in 
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide 
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key 
personnel employed by the Applicant. Indicate each employee's name, title, position, description of their work 
experience, and years of service in the telecommunications services industry. 

Arizona is the first state where Applicant is seeking authority to provide telecommunications 
services. Although Applicant plans to seek authority to provide telecommunications services in 
other states, Applicant does not offer telecommunications services in any other state as of the date 
of this filing. 
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(A-20) 
telecommunications company7 as defined in R14-2-80 1. 

List the names and addresses of any alternative providers of the service that are also affiliates of the 

Applicant has no affiliates as that term is defined in Arizona Administrative Code R14-2-801 
which provide telecommunications services. 

/I 
(A-2 1) Check here if you wish to adopt as your petition a statement that the service has already been classified 
as competitive by Commission Decision: 

IXl Decision # 64178 Resold Long Distance 

IXl Decision # 64178 Resold LEC 

Decision # 641 78 Facilities Based Long Distance 

IXl Decision # 64 178 Facilities Based LEC 

B. FINANCIAL INFORMATION 

(B-1) Indicate if the Applicant has financial statements for the two (2) most recent years. 

0 Yes piJ No 
If "No," explain why and give the date on which the Applicant began operations. 

The Applicant has not commenced operations and does not have financial statements at this time. 
Applicant will commence operations once it receives a certificate of convenience and necessity 
from the Arizona Corporation Commission which is anticipated in the first quarter of 2014. 

(B-2) Include "Attachment D." 

Provide the Applicant's financial information for the two (2) most recent years. 

1. A copy of the Applicant% balance sheet. 

2. A copy of the Applicant's income statement. 

3. A copy of the Applicant's audit report. 

4. A copy of the Applicant's retained earnings balance. 

5 .  A copy of all related notes to the financial statements and information. 

Note: Make sure "most recent years" includes current calendar year or current year reporting period. 

The Applicant has not commenced operations and does not have financial statements a t  this time. 
Attached hereto as Attachment D is a copy of Applicant's financial pro forma. 

(E%-3) Indicate if the Applicant WilI rely on the financial resources of its Parent Company7 if applicable. 

Applicant does not have a parent company or other affiiates. 

6 



(€3-4) The Applicant must provide the following information. 

1. Provide the projected total revenue expected to be generated by the provision of telecommunications 
services to Arizona customers for the first twelve months following certification, adjusted to reflect 
the maximum rates for which the Applicant requested approval. Adjusted revenues may be 
calculated as the number of units sold times the maximum charge per unit. 

2. Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 

3. Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at 
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items 
such as office equipment and office supplies should be included in this list. 

4. If the projected value of all assets is zero, please specifically state this in your response. 

5 .  If the projected fair value of the assets is different than the projected net book value, also provide 
the corresponding projected fair value amounts. 

Applicant expects total revenues of $6,597,550 to be generated by the provision of 
telecommunications services to Arizona customers for the first 12 months following certification, 
based upon the maximum rates authorized pursuant to Applicant's tariff. 

Applicant expects total operating expenses of $6,560,882 for the first 12 months of providing 
telecommunications services to Arizona customers following certification. 

The net book value (original cost less accumulated depreciation) of all Arizona jurisdictional assets 
expected to be used in the provision of telecommunications service to Arizona customers at  the end 
of the first 12 months of operation following certification as described below is $6,700,000. The 
projected fair value of the assets is the same as the projected net book value. 

Applicant will install a high-end state-of-the-art switch in its central office as detailed in 
Attachment E-1 hereto. The telecommunications equipment includes an Avaya Aura hosted 
switch, a GENBAND G9 SS7 gateway, a GENBAND C3 signaling call controller, and ancillary 
services equipment including video conferencing and unifed messaging. 

Attached hereto as Attachment E-2 are signed copies of agreements between Applicant and Avaya 
describing the telecommunications equipment and services that Applicant is purchasing from 
Avaya Inc. 

Attached hereto as Attachment E-3 is a more detailed description of the GENBAND G9 SS7 
gateway and GENBAND C3 signaling call controller that will be installed by Applicant, 

Attached hereto as Attachment E-4 is a pricing list for the GENBAND G9 SS7 gateway and 
GENBAND C3 signaling call controller that will be installed by Applicant. 

C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES 

1 (C-1) Indicate if the Applicant has a resale agreement in operation, 

0 Yes B o  
If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision 
Number. 
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D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES (I 

(E-3) 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

Indicate that the Applicant's switch is %lly equal access capable" (Le., would provide equal access to 

Ixl Yes 

h 

@-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services 
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an 
Applicant requesting a geographic expansion of their CC&N: r 0 Yes 

If "Yes," provide the following information: 

1. The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OR kcilities-based local exchange telecommunications services 
in Arizona. 

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in Arizona. 

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona. 

Contingent upon the issuance of a certificate of convenience and necessity by the Arizona 
Corporation Commission, Applicant intends to begin providing facilities-based long distance 
telecommunications and/or facilities-based local exchange telecommunications services in Arizona 
in the first quarter of 2014. 

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

(E-1) 
Commission in Commission Decision Number 5942 1 : 

Indicate whether the Applicant will abide by the quality of service standards that were approved by the 

(E-2) Indicate whether the Applicant will provide all customers with 91 1 and E9 1 1 service, where available, 
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

A Ixl yes 0 No 
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I certify that if the Applicant is an Arizona corporation, a current copy of the Articles of 
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a 
Certificate of Good Standing from the Commission. If the Applicant is a foreign corporation or 
partnership, I certify that the company has authority to transact business in Arizona. I certify that 
all appropriate city, county, andor State agency approvals have been obtained. Upon signing of 
this application, I attest that I have read the Commission’s rules and regulations relating to the 
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the 
company will abide by Arizona state law including the Arizona Corporation Commission Rules. 
I agree that the Commission’s rules apply in the event there is a conflict between those rules and 
the Applicant’s tariff, unless otherwise ordered by the Commission. I certify that to the best of 
my knowledge, the information provided in this Application and Petition is true and correct. 

(Signature of Authorized kepresentative) 

(Date) 

(Print Name of Authorizkd Representative) 

(Title) 

SUBSCRIBED AND SWORN to before me this 4th day of September, 20 13. 

N W ! Y  PUBLIC 

My Commission Expires: C I \ ( ~  1 a iy 
JANICE E. POND \ 

Nowy PubR - stamof Arm9 
MARICOPA COUNTY 

016649\0001\10600788.2 
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ATTACHMENT A-1 



prst State 

DAZE: 08-29-13 



ATTACHMENT A-2 



W NOT WRITE ABOVE THlS UNE; RESERMO FOR ACC M ONLY. 

APPLICATION FOR REGISTRATION 
OF FOREIGN LIMITED LIABILITY COMPANY 

Please read Instructions UZi 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

ENTITY TYPE - check only one to indicate the type of entity applying for registration: 

LIMITED LIABILITY COMPANY 0 PROFESSIONAL LIMITED UABIupl  COMPANY 

NAME I N  STATE OR COUNTRY OF FORMATION (FOREIGN NAME) - enter the exact, true 
name of the foreign LLC: 

Red Rock Telecommunications, LLC 

NAME TO BE USED I N  ARIZONA (ENTITY NAME) - identify the name the foreign LLC will 
use in Arizona by checking 3.1 or 3.2 (check only one), and follow Instructions: 

3.1 

3.2 0 

Name in state or country of formation, with no changes or additions - go to 
number 4 and continue. 

Fietitlous name - check this if the foreign LLC's name in its state or country of 
formation is not available for use in Arizona or if that name does not contain an LLC 
identifier, and enter the name in number 3.3 below. NOTE - a resolution of the 
company adopting the fictitious name must be attached to and submitted with this 
form. 

3.3 I f  you checked 3.2, enter or print the name to be used in Arizona: 

PROFESSIONAL LIMITED U A B I U T Y  COMPANY SERVICES - if professional LLC is checked 
in number 1 above, describe the professional services that the professional LLC will provide 
(examples: law firm, accountlng, medical): 

FOREIGN DOMICILE - list the state or country in which the foreign LLC was formed: 

Delaware 

DATE OF FORMATION I N  FOREIGN DOMXCILE: 10/31/2008 

PURPOSE OR GENERAL CHARACTER OF BUSINESS - describe or state the purpose of the 
foreign LLC or the general character of the buslness it proposes to transact in Arizona: 
Telecomm u n ica tlons Services 

uIzs.001 
Rnr: 2WO 



8. STATUTORY AGENT I N  ARIZONA: 

DE 
Mores 2 (OPtLaMI) 

Wilmington 

9. PRINCIPAL OFFICE ADDRESS - FOREIGN DOMICILE STREET ADDRESS - see &?&&tlom 
LUSi - give the physical or street address (not a P. 0. BOX) of the foreign LLC required to be 
maintained in its state of organization, or, if not so required, of the foreign UC’s statutory agent in 
its state or country of organization: 

19810 
Clty 

10. OPTIONAL - ARIZONA KNOWN PLACE OF BUSINESS ADDRESS: 

stateor m 
UNITED STATES Rwince 

10.1 

10.2 

Is the Arizona known place of business street address the same as the street address 
of the statutory agent? Yes - go to the next page and continue. 

0 No - complete number 10.2 and continue. 

If you answered uno” to number 10.1, give the physical or street address (not a P.O. 
Box) of the known place of business of the LLC in Arizona: 

Attcncion (~paonal) 



COMPLETE NUMBER 11 OR NUMBER 12 - NOT BOTH. 

I am a Member of this member- 
managed LLC or I am signing for an I entity member named: 

I am the individual Manager of this 
manager-managed U C  or I am 
signing for an entity manager 

11. MANAGER-MANAGED LLC - s - e , e , ~ ~ s ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~  - check this box 0 if management of 
the LLC is vested in a manager or managers, and complete and attach the Manager Str~aure 
AUa.chh.mcat fs.r.m COW. The filing will be rejected if it is submitted without the attachment. 

~ 

0 I am a duly authorized 
awnt for the LLC. 

12. MEMBER-MANAGED LLC - 1~5g~ct ions.LQ~5j  - check this box [7 if management of the 
LLC is reserved to the members, and complete and attach the Member SlruGu.rgAtta&ment 
form L041. me f7ling will be rejected if  it is submitted without the attacfment. 

Filing Fee: $150.00 (regular processing) 
Expedited processing - add $35.00 to filing fee. 
AU fees are nonrefundable - see Instructions. 

13. SIGNATURE: By checking the box marked “I accept” below, I acknowledge under penalty 
of periury that this document together with any attachments is submitted in 
compliance with Arizona law. 

Mail: 

Fax: 602-5424100 

Arlzona Corporation Commission - Corporate Filings Sectlon 
1300 W. Washington St., Phoenix, Arizona 85007 

08/29/2013 
Datc 

ing blank if signing for an entity: 

lDZ6.001 
Rev: 2010 



Debware p R E & l  

Prst State 

I, JZFZREY W .  BUZLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO REREBY ClERTIFY "LUZTD Roca T-C-ICATIONS, U C "  

IS DULY # U m D  W D E R  TBB LAWS OF TRP: STATE O F  

GOQD STANDIW AND BAS A 

THIS OFPICE SHOWf A8 OF TEB !lWSNTY-NTNTB DAY OF AWGVST, A.D. 

2013. 

AND IS I N  

EXISTENCE $0 FAR AS TEE RECORDS OF 

AND I 50 LIERIkBY p[IR!RHSR CERTIFY TmT TEE SAX0 "RED ROCK 

T W C Q W W I ~ T I O N S ,  LLC" lwRB F0-D ON THE THIRTY-FIRST M Y  OF 

OCTOBER, A.D. 2008. 

AND I DO iiEREBY FlZRTRER CBRTIFY THAT TEE RNNLfRL TAXES aAvE 

B 5 N  P A I D  To lzATE. 

4618495 8300 
131 0391 84 DATE: 08-29-13 

You luy veri thi. errrtificatm onllnm 
at corp.d.l.;%n # gov/au-vr. O b t d  



DO NOT w m  ABOVE nus LINE; RESERVED FORACC USE ONLY. 

MANAGER STRUCTURE AHACHMENT 
1. ENTITY NAME - give the exact name of the U C  (forelgn LLCs - give name in domicile state or  country): 

Red Rock Telecommunications, LLC 

2. 

3. 

A.C.C. FILE NUMBER (if known): 
Find the A.C.C. file number on the upper comer of Rled documents OR on our website at: http://www.azcc.qov/DivisIons/Corporabons 

Check one box only to Indicata what document the Attachment goes with: 
~ r t i c k  of Organization 0 Articles of Amendment 

0 Articles of Amendment to  Appllcation for Registration Application for Registration 

4. MANAGERS / MEMBERS - give the name and address of each and every manager and list all members who own 
20% or mom of the proflts or capital of the U C .  Members who own less than 20% may also be listed, but it is not 
required. Check the appropriate box or boxes below each person listed - do not check 60th member boxes. I f  more 
space is needed, use another MgnagerStructurg&aghmea form. 

RRT Management, LLC 

PO Box 5161 

Provlna 

0 20% or more member 
l l  ~ess than 20% member I E a n a a e r  

I I 
te or Zip 

C 1 

0 20% or more member 
~ess than 20% member 

C D U l l b y  

n Manager 

LMo.001 
Rw1010  

Country 0 20V0 or more member 
Manager Less than 20% member 

0 20% or more member 
0 Less than 20% member 0 Manager 

Address 2 (optbal) 

State or ZIP 
Rovlnce 

0 20% or more member 
0 Less than 20% member 

C i  Counby 7 
Manager 

fuumaColpordonCm*oion- corpDna~nrav&an 
Pageldl 

http://www.azcc.qov/DivisIons/Corporabons


r 
DO NOT WRITE ABOVE THIS LINE; RESERVED FOR ACC USE ONLY. 

Indvldual as statutory agent: I am 
signing on behalf of myself as the individual 

1. 

2. 

3. 

0 Entity as statutory agent: I am signing on 
behalf of the entity named as statutory agent, 
and I am authorized to act for that entity. 

STATUTORY AGENT ACCEPTANCE 
Please read Instructions M002i 

ENTITY NAME - give the exact name in Arizona of  the corporation or LlC that has appointed the 
Statutory Agent: 

Red Rock Telecommunications, LLC 

A.C.C. FILE NUMBER (if entity i s  already incorporated or reglstered in AZ): 
Find the ACC. file number on the upper comer of flled documents OR on our website at: http://www.azcc.@ov/DMsions/Cortions 

STATUTORY AGENT NAME - give the exact name of the Statutory Agent appointed by the 
entity listed in number 1 above (this will be either an individual or an entity): 

Jack Pleiter 

3.1 Check one box: The statutory agent is an Individual (natural person). 
0 The statutory agent is an Entity. 

STATUTORY AGENT SIGNATURE: 

By the signature appearing below, the individual or entity named in number 3 above 
accepts the appointment as statutory agent for the entity named in number 1 above, and 
acknowfedges that the appointment is effective until the entity replaces the statutory agent or 
the statutory agent resigns, whichever occurs first. 

By checking the box marked "I accept" below, I acknowledge underpenalty ofperjury that this 
document together with any attachments is submitted in compliance with Arizona law. 

I ACCEPT 

Jack Pleiter 08/29/2013 
Printed Name Date 

Mail: Arizona Corporatlon Commfssion - Corporate Filings Section 
1300 W. Washington St., Phoenix, Arizona 85007 

Filing Fee: none (regular processing) 
Expedited procemlng - (available only if this form is 
submitted by bel9) add $35.00 to filing fee. 
All fees are nonmfundabte - see Instructlons. 

Fax: 602-542-4100 

Plears be advlKd that A . C C  farms reRenoniy the minimum prwislons required by statute. You should seek private lcpgl counsel For those matters that may pertain 
to the individual needs of your busFness. 
An doaanemts flied w(th the Arizona Garporation Col rmIsbn  arc public racord and are open for public inspktion. 
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NO fee required 
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SELECT ONE RETURN DELNERY OPTION: 
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Person or Company Name: Phone Number: 
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NAME 

Donald By 

UNITS OWNERSHIP PERCENTAGE 

37,500 3.57143% 
John Bohon 

Jon Jenkins 

Steve Summerville 

25,000 2.3 8095% 
25,000 2.38095% 

25,000 

Kenneth Davis 

Lance Mcgee 

2.38095% 

~ 

25,000 2.38095% 
25,000 2.38095% 

Jim and Rhonda Simms 

Paul H. Smith 

75,000 7.14286% 
50,000 4.76 190% 

Roger Romero 

Tom LeClaire 

Pat Soble 
~ ~ 

250,000 

100,000 9.52381% 
125,000 11.90476% 

1 
RRT Management, LLC 

23.80952% 
287,500 27.38095% 

TOTAL 1,050,000 I 100.00% 
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TITLE SHEET 

ARIZONA TELECOMMUNICATIONS TARIFF 

This tariff contains the service descriptions and rates applicable to the provisioning of services and facilities for 
intrastate telecommunications by Red Rock Telecommunications, LLC, between and among points within the state 
of Arizona. This tariff is on file with the Arizona Corporation Commission, and copies are available for inspection 
at the Company’s principal place of business. 

Services listed herein may be provided by means of fiber optics, copper wire, microwave or any other suitable 
technology or combination thereof. 

Issued: Effective: 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix,AZ 85008 
016649\9000\10658380.1 



Red Rock Telecommunications, LLC A.C.C. No. 1 
Original Page 2 

Check Sheet 

Page 1 through 38 inclusive, of this tariff, are effective as of the date shown. 

Page Revision Pace 

1 Original 28 
2 Original 29 
3 Original 30 
4 Original 30 
5 Original 30 
6 Original 31 
7 original 32 
8 original 33 
9 Original 34 
10 Original 34 
11 original 34 
12 Original 35 

13 Original 37 

15 Original 
16 Original 

12 Original 36 

14 Original 38 
15 Original 

17 Original 
18 Original 
18 Original 
18 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 original 
24 Original 
25 Original 
25 Original 
26 Original 
27 Original 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
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SYMBOLS USED IN THIS TARIFF 

(C) to signify changed regulation 

(D) 

(I) 

(M) 

(N) 

* (R) 

(T) 

to signify discounted rate or replation 

to signify a rate increase 

to signify mater relocated without change 

to signify a new rate or regulation 

to signify a rate reduction 

to signify a change in wording of text but not a change in rate, rule or condition 

Issued: Effective: 
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SECTION 1. DEFINITIONS AND ABBREVIATIONS 

Access Line - A communications ficility that connects service fiom a common distribution source to the service 
access point. 

Add/DroD MUItiDlexing - A multiplexing hc t ion  that allows lower level signals to be added or dropped fkom a 
Digital Signal Level. 

Advance Pament - Partial payment of a billing required prior to the connection of service. 

Authorized User - A person, firm or corporation that is authorized by the Customer to be connected to the service of 
the Customer. 

Awriliarv Line Service - Additional line@) M s h e d  to supplement the main line service. 

Bandwidth - The range of frequencies, expressed in kilobits per second, that can pass over a given data transmission 
channel. 

Basic Exchange Telecommunications Service - Service offered to end users at a flat or measured rate which affords 
access to the telecommunications network including access to ancillary services such as 91 1, directory assistance 
and operator services. 

- Bit - The smallest unit of information in a binary system of notification. 

Bits D~X Second ( ~ D s )  - The number of bits transmitted in a one second interval. 

Canier. ComDanv or Telephone ComDany - The issuing canier as listed in this tariff, unless stated otherwise. 

Channel - A path for transmission between two or more points, the path having a bandwidth and termination of the 
Customer’s choosing. 

Circuit - A channel used for the furnishing of telephone and other communication services. 

Commission - The Arizona Corporation Commission. 

Committed Information Rate KIR) - Custom Data Transmission rate for Frame Relay is computed using FRF 1 .O 
CIR definitions. 

Customer - Any person, finn, partnership, corporation or other entity, or a group thereof, which uses service under 
the terms and conditions of the Tariff and is responsible for the payment of charges. 

Customer-Provided EauiDment (CPE) - Communications equipment, apparatus and associated wiring, provided by 
the Customer. 

Dedicated Trans~ort - A method for a Customer to connect two locations of its choice using non-switched services. 

Digital Cross-Connect System CDCS) - Mechanism utilized in grooming, filling, and segregation of special services 
and message traffic. 

Digital Sienal Level - One of several transmission rates in the time-division multiplex hierarchy. 

Issued 
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Digital Signal Level 0 CDSO) - The 64 kbps zero-level signal in the time-division multiplex hierarchy. 

Digital Signal Level 1 (DS1) - The 1.544 kbps frrst-level signal in the time-division multiplex hierarchy. In the 
time-division multiplexing hierarchy of the telephone network, DS1 is the initial level of multiplexing. 

Digital Signal Level 3 DS3) - The 44.736 kbps third-level signal in the time-division multiplex hierarchy. In the 
time-division multiplexing hierarchy of the telephone network, DS3 is defined as the third level of multiplexing. 

Direct Inward Dialing DID) - Direct number mapping to a PBX station without attendant assistance. 

DIDDOD - Combined capabilities of Direct Inward and Direct Outward Dialing. 

Direct Outward Dialing CDOD) - Direct dialing, via intrinsic capabilities of PBX systems, to an outside station 
without attendant assistance. 

End User - Any person, firm, partnership, corporation or other entity which uses the services of the Company under 
the terms and conditions of this tariff through arrangements with the Customer. 

Flat Rate Service - Unlimited calling privileges to a specified area h i s h e d  at a fixed periodic charge. 

Individual Case Basis CICB) - A condition where the regulations (if applicable), rates, and charges for an offering 
under the provisions of this Tariff are developed on the circumstances in each case. 

Interface - The interconnection between two pieces of equipment or systems, which includes the type, quantity, and 
function of the interconnecting circuits and the type and form of the signals to be interchanged via those circuits. 

Kilobits Der second fibps) - A measure of digital transmission speeds in terms of thousands of bits per second. 

Local Exchange Company (LEC) - The incumbent local exchange carrier in an area also served by the Company, i.e. 
U.S. West. 

Local Exchange Services - Any of the services offered within this tariff, either individually or in combination. 

Local Number Portabilitv (LNP) - Provides for full local number portability allowing customers to keep existing 
telephone numbers when transferring service between carriers. 

Local Service Area - The area in which exchange service is obtained without the payment of a toll. 

Local Teleuhone Service - encompasses the services pursuant to this tariff, either individually or in combination. 

Megabits Der second (Mbps) - A measure of digital transmission speeds in terms of millions of bits per second. 

MdtiDlexindMUX ING/MUX - The sequential combining of lower bit or data rate mivate Line Services onto a 
higher bit or data rate Private Line Service. 

Mileage - The measurement upon which charges are computed for line extensions 

Network Services - Any authorized service, or combination of services, offered by the Company. 

Issued: Effective: 
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NSF Check - Any negotiable instrument returned by a bank, savings institution, or other eligible institution which is 
returned for one of the following reasons: non-sufficient funds, uncollectible funds, account closed, account frozen, 
or no account. 

ODtical Carrier - Level N (OC-N) - The hierarchy of optical SONET signals at multiples of 51.840 Mbps. The value 
of N ranges from 1 to 192. 

Permanent Virtual Circuit (PVC) - Data Path (Virtual Circuit) between two end points in a packet network. 

Point of Interface or Point of Interconnection (POI) - Mutually agreed upon point of demarcation where the 
exchange of traffic between two certified carriers takes place. 

Premises - The physical space designed by the Customer for the termination of the Company’s services. 

Service - Any benefit or function provided to or obtained by a Customer fkom the Company, which is described in 
this Tariff. 

Svnchronous ODtical Network (SONET) - Family of optical transmission rates and interface standards. Base optical 
line rate is 5 1.840 Mbps. Higher rates are direct multiples. 

Tme I Service: Type I service is provided where both endpoints of a channel are serviced by MTI’s network. 

T v ~ e  I1 Service: Type II service is provided where at least one endpoint of a channel is serviced by the network of 
an entity other than MTI. 

Issued Effective: 
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SECTION 2. TERMS AND CONDITIONS 

2.1 Undertaking of the Company 

This tariff sets forth the Company’s rates, terms and conditions for services to Customers for intrastate 
communications. All services, unless explicitly stated, are available twenty-four hours per day, seven days 
per week. 

The Company arranges for installation, operation, and maintenance of the service provided in this tariff for 
the Customer in accordance with the terms of this tariff. 

Each service is offered independent of others, unless otherwise noted. 
Company’s facilities in combination with resold services provided by other certificated carriers. 

Service is offered via the 

2.2 Application for Service 

Customers wishing to obtain service must complete the Company’s standard service order form(s). 

2.3 Supply to Separate Premises and Resale 

The Company may require applicants for service who intend to use the Company’s offerings for resale 
andor for shared use to file a letter with the Company confirming that their use of the Company’s offerings 
complies with relevant laws and the Commission’s regulations, policies, orders, and decisions. 

2.3.1 Prohibited Uses 

The Company’s offerings shall not be used for any unlawful purpose. Likewise, any use as to 
which the Customer has not obtained all governmental approvals, authorizations, licenses, 
consents and a permit required to be obtained is prohibited. 

2.4 Transfer or Assignment of Service 

Customer shall not, without prior written consent of the Company, transfer or assign the use of service. 
Such transfer or assignment shall apply where there is no interruption of the use or location of the service. 

Prior written permission of the Company is required before any assignment or transfer. All applicable 
rates, terms and conditions contained in this Tariff shall apply to all such permitted assignees or transferees. 

The Company may, without obtaining any further consent from the Customer, assign any rights, privileges, 
or obligations under this Tariff. 

2.5 Limitations on Liability of the Company 

The services the Company furnishes are subject to the terms, conditions, and limitations specified in this 
tariff and to such particular terms, conditions, and limitations as set forth in the special regulations 
applicable to the particular services and facilities furnished under this tariff. 

The Company will not be liable for any special, consequential, exemplary, or punitive damages a Customer 
may suffer, whether or not caused by acts, omissions, or negligence of the Company’s employees or agents. 

Issued Effective: 
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The Company shall not be liable for any failure of performance of equipment due to causes beyond its 
control, including but not limited to: acts of God, fire, flood or other catastrophes; any law, order, 
regulation, direction, action, or request of the United States Government, or any other government, 
including state and local governments having or claiming jurisdiction over the Company, or of any 
department, agency, commission, bureau, corporation, or other instrumentality of any one or more of the 
federal, state, or local governments, or of any civil or military authority; national emergencies; 
insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes, lock-outs, work stoppages, 
or other labor difficulties. 

The Company shall not be liable for any act or omission of any entity furnishing to the Company or to the 
Company’s Customers facilities or equipment used for or with Network Services the Company offers. 

The Company shall not be liable for any damages or losses due to the fault or negligence of the Customer 
or due to the failure or malhction of Customer-provided equipment or facilities. 

The Company shall not be liable for the claims of vendors supplying equipment to Customers of the 
Company which may be installed at premises of the Company; nor shall the Company be liable for the 
performance of said vendor or vendor’s equipment. 

2.6 Liability of the Customer 

The Customer shall indemnify, defend and hold harmless the Company (including the costs of reasonable 
attorney fees) against: 

Claims for libel, slander, inEigement of copyright or unauthorized use of any trademark, trade name or 
service mark arising out of the material, data, information, or other content transmitted over the Company’s 
facilities or equipment; 

Claims for patent infiingement arising fkom combining or connecting the Company’s facilities or 
equipment with facilities, equipment, apparatus, or systems of the Customer; and 

All other claims (including, without limitation, claims for damage to any business or property, or injury to, 
or death of, any person) arising out of any act or omission of the Customer, or the Customer’s agents, or 
End Users in connection with any service or facilities or equipment provided by the Company. 

2.7 Continuity of Service 

In the event of prior knowledge of an interruption of service for a period exceeding one day, the Customer 
will, if feasible, be notified in writing, by mail or facsimile, at least one week in advance. 

Service Connections and Facilities on Customer’s Premises 

Customer shall allow Company continuous access and right-of-way to Customer’s premises to the extent 
reasonably determined by Company to be appropriate to the provision and maintenance of services, 
equipment, facilities and systems relating to this tariff. Customer shall furnish Company, at no charge, 
such equipment space and electrical power as is reasonably determined by Company to be required and 
suitable for such purposes. 

Equipment the Company provides or installs at the Customer’s premises for use in connection with the 
services the Company offers shall not be used for any purpose other than for which the Company provided 
it. 

2.8 

Issued Effective: 
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The Company may substitute, change or rearrange any equipment or facility at any time and from time to 
time, but shall not thereby alter the technical parameters of the service provided the Customer 

Title to all facilities provided in accordance with this tariff remains in the Company, its agents or 
contractors. 

Customer provided terminal equipment, operating personnel, and electric power consumed by such 
equipment on the premises of the Customer, or authorized user, shall be provided by and maintained at the 
expense of the Customer, or authorized user. 

The Customer, or authorized user, is responsible for ensuring that Customer provided equipment connected 
to Company equipment and facilities is compatible with such Company equipment and facilities. Where 
the facilities are provided by the Customer, the installation shall be in accordance with the Company’s 
specification. The magnitude and character of the voltages and currents impressed on Company provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company’s employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the Company at the Customer’s 
expense. 

2.9 Establishment and Re-establishment of Credit 

The Company may conduct a credit investigation of each new customer. A Customer whose service has 
been discontinued for nonpayment of bills may be required to re-establish credit before service is restored. 

The Company may require a Customer to make an advance payment before services and facilities are 
M s h e d .  Amounts of such advance payment shall be shown as a credit on the Customer’s first month’s 
bill. 

2.10 Deposits 

Before a service or facility is furnished to a Customer whose credit has not been duly established to the sole 
and exclusive satisfaction of the Company, the Company may require a Customer to make a deposit to be 
held as a guarantee for the payment of charges. A deposit does not relieve the Customer of the 
responsibility for the prompt payment of bills on presentation. 

When a service or facility is discontinued, the amount of a deposit, if any, will be applied to the Customer’s 
account and any credit balance remaining will be refunded. A deposit will be refunded with interest after a 
period of twelve months, provided the Company has received all requisite payments from the Customer on 
or before the due date during each preceding month. Otherwise the deposit is held until the contract term is 
completed. 

Deposits held will a c m e  interest at a rate of 6% per annum. 

2.11 Minimum Period 

The minimum period for which services are provided and for which rates and charges are applicable is one 
month unless otherwise specified. When a service is discontinued prior to the expiration of the minimum 
period, charges are applicable for the entire minimum period, whether the service is used or not. 

Issued: Effective: 
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2.12 Term Agreements 

Monthly service: the minimum period of service shall be thirty (30) days. Service may be terminated upon 
thirty (30) days written notice to the Company. 

Annual Service: the minimum service period is one (1) year. Service is automatically renewed for a 
corresponding one (1)year period unless the Company is notified in writing, at least thirty (30) days prior to 
the expiration of the one (1) year term, of the Customer’s intent to terminate. 

Multiple Year Service: Service is 
automatically renewed for a one (1) year period unless the Company is notified in writing, at least thirty 
(30) days prior to the expiration of the initial service term or any automatic renewal period, of the 
Customer’s intent to terminate. 

the minimum service period will be greater than one (])year. 

Termination Liability Charges: the termination liability charges will be based upon the term rates in effect 
at the time of termination. The termination charge is 100% of the rates for the unexpired portion of the 
contract. 

For term agreements terminated prior to expiration, which were installed under a waiver of nonrecurring 
charges, the Customer shall be liable for the applicable nonrecurring charge in effect at the time of 
installation. 

2.13 Rendering and Payment of Bills 

The Customer is responsible for the payment of all charges incurred by the Customer or authorized users 
for services and facilities furnished to the Customer by the Company. 

A. 

B. 

C. 

D. 

E. 

Non-recurring installation charges are due and payable upon presentment of an invoice to 
the Customer. 

Recurring charges are due and payable upon presentment of an invoice to the Customer 
for the service or facility furnished. A service or facility may be discontinued for 
nonpayment of a bill. 

Billing starts on the day after the Company notifies the Customer the service or facility is 
available to use. 

Billing accrues through and includes the day that the service, circuit, arrangement or 
component is discontinued. Taxes will be separately stated on Customer’s bill. 

If the Company receives any portion of the payment after the payment date, or if any 
portion of the payment is received by the Company in h d s ,  which are not immediately 
available to the Company, then a late payment penalty shall be due the Company. The 
late payment penalty shall be the portion of the payment not received by the payment 
date times a late factor. The late factor shall be 18% per annum, compounded daily for 
the number of days fiom the payment date to and including the date that the Customer 
actually makes the payment to the Company. 

The Customer will be assessed a charge of twenty-five dollars ($25.00) for each check 
submitted by the Customer to the Company which a financial institution refuses to honor. 
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2.14 Disputed Bills 

Any Customer who disputes a portion of a bill rendered for Company services andor Edcilities shall pay the 
undisputed portion of the bill and provide written notice to the Company that such unpaid amount is in 
dispute prior to the delinquent date of the bill. Unless such notice is received in the timely fashion 
indicated above, the bill statement shall be deemed to be correct and payable in full by the Customer. 

Upon receipt of the Customer notice of dispute, the Company shall: 

Notify the Customer within five working days of the receipt of a written dispute notice. 

Initiate a prompt investigation as to the source of the dispute. 

Withhold disconnection of service until the investigation is completed and the Customer is 
informed of the results. 

In the event the dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no penalties will apply. If the Customer has paid the disputed amount, the 
Customer will receive an interest credit fiom the Company for the disputed amount times a late 
factor as set forth in Section 2.13. 

In the event the dispute is resolved in favor of the Company and the Customer has paid the disputed amount 
on or before the payment due date, no penalties apply. If the Customer has withheld the disputed amount, 
any payments withheld pending resolution of the disputed amount shall be subject to the late penalty as set 
forth in Section 2.13. 

2.15 Discontinuance and Restoration of Service 

The Customer may discontinue service upon 30 days written notice to the Company. Customer shall be 
responsible for payment of all bills for services and/or facilities furnished until the cancellation date 
specified by the Customer. A termination liability charge applies to early cancellation of a term agreement. 

Without incurring liability, Company may, without notice, limit or discontinue service to Customer or may 
withhold the provision of ordered or contracted services for any of the following reasons: 

For nonpayment of any sum due Company for more than thirty days after issuance of the bill for 
the amount due, 

For violation of any of the provisions of this tarif€, 

For violation of any law, rule, regulation or policy of any governing authority having jurisdiction 
over Company’s service, 

By reason of any order or decision of any court, state or federal regulatory body or other 
governing authority prohibiting Company fiom furnishing its service, 

If a Customer or user causes or permits any signals or voltages to be transmitted over Company’s 
network in such a manner as to cause a hazard or to interfere with Company’s service to others, 

If necessitated by conditions beyond the control of the Company, 

Effective: Issued 
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If the Company has good faith reason to suspect fraudulent use of its facilities, or 

Upon the Customer’s filing for bankruptcy or reorganization, or failing to discharge an 
involuntary petition therefor within the time permitted by law. 

I 
If service has been discontinued for nonpayment or as otherwise provided herein and the Customer wishes 
it continued, service may be restored when all past due amounts are paid or the event giving rise to the 
discontinuance (if other than nonpayment) is corrected. Nonrecurring charges may apply to restored 
service. 

Restoration of services disrupted shall be in accordance with Commission Rules and Regulations, which 
specify the priority system for such activities. 

2.16 Cancellation of Application for Service 

Where the Customer or applicant cancels an application for service prior to receipt of a final order 
confirmation (FOC) or prior to the start of special construction, no charges apply. While the exact time of 
circuit engineering may vary, for tariff administration purposes, FOC is defined as being within five 
( 5 )  working days after the completion of a fully executed Service Order Form. All expedited orders are 
deemed to have FOC within two (2) working days. 

2.17 Notices 

All Notices shall be in writing addressed to the parties and shall be considered as delivered (a) on the third 
business day after the date of mailing if sent certified mail or (b) when received in all other cases, including 
facsimile or other printed electronic medium or personal delivery. 

Interconnection with Other Common Carriers 

Service furnished by the Company may be interconnected with services or facilities of other authorized 
communications common carriers and with private systems, subject to technical limitations established by 
the Company. Service furnished by the Company in this regard is not part of a joint undertaking with such 
other common carriers or systems. 

2.18.1 SS7 Interconnection 

2.18 

When the Customer uses SS7 signaling to set up calls pursuant to this tariff, the Customer shall 
provide, if available, Calling Party Number (CPN) within the SS7 signaling message. If it is 
technically infeasible for the Customer to use SS7 signaling, the Customer shall use multi- 
frequency (MF) signaling. The Customer may elect to arrange for signaling connectivity through 
a third party provider, which is connected to the Company’s SS7 network 

Access to SS7 signaling provides service offerings to Customers, including requesting facilities- 
based carrierdproviders seeking access to the Company’s Common Channel Signaling (CCS) 
network including access to signaling ports and links providing a number of access arrangements 
for use by Customers, including facilities-based carriedproviders using their own switching 
facilities. 

The MTI CCS network is a digital data network that carries signaling information and interfaces 
with the voice/data network. The network uses the SS7 protocol, a protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American 
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National Standards Institute (ANSI) for signaling functions such as routing, establishing 
connections and other services. Separate ageements may be required for passing optional 
services in the SS7 protocol over the CCS network. 

The MTI Signaling Access Service provides access to the MTI CCS network for the purpose of 
signaling to/fi-om the MTI Signaling Points/Signal switching points (SP/SSP)’s. 

A Customer has the option of connecting to the Company’s SS7 network either: 

A. Via a third party, or 

B. Via another signaling interconnection arrangement agreed upon by PITT and Customer 
on an individual case basis. 

2.18.1.2 CSAC PIU and POM 

For purposes of CCSAC ISUP Call Set-up requests, Percent Other Messages (POM) shall 
be established by dividing the customer CCSAC iSUP Call Set-up requests (originating 
and terminating) associated with local, EAS, intraMTA, the Local Exchange Company 
portion of jointly provided Switched Access and Company originated toll by the total 
number of CCSAC TSUP Call Set-up requests (originating and terminating) and 
expressing the result as a percentage in a whole number. 

CCSAC PIU and POM reports will serve as the basis for prorating the charges. The 
percentage of a CCSAC rate element to be charged is applied in the following manner: 

1. For the following chargeable rate elements: CCSAC Entrance Facility, 
Direct Link Transport, CCS Links, STP Port, Multiplexing, TCAP message charges, and 
all nonrecurring charges; multiply one hundred percent minus the CCSAC PIU times the 
quantity of chargeable elements times the state Tariff rate per element. 

2. For chargeable rate elements associated with ISUP Call Set-up 
requests, multiply the percent intrastate use (100 minus the sum of the CCSAC PIU plus 
the CCSAC POM) times the actual use times the stated Tariff rate. 

The CCSAC PIU and POM factors will change as revised declarations are submitted. 

2.18.2 Application of Charges 

The rates that apply for MTI Signaling Access Service 

Rates and charges for Customer’s use of the CCSACISS7 network will be assessed based on 
Customer’s specific design requirements. Both nonrecurring and monthly recurring rates may be 
applicable. Rate elements for CCSAC/SS7 are: 

(a) Nonrecurring rates. CCSAC Option Activation Charge - Assessed for adding or 
changing a point code in the signaling network. MTI will charge Customer based upon its 
selection of either basic or database activation. 

(b) Recurring Rates. 
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1. Signal Formulation Charge - An ISUP Signal Formulation charge is 
assessed, per call set-up request, for formulating signaling messages in association with 
call set-up. 

2. Signal Transport Charge - An ISUP Signal Transport charge is 
assessed, per call set-up request, for signaling messages transported to or from the local 
STP in association with call set-up. 

A TCAP Signal Transport charge is assessed per data request transported to or 
from a local STP and destined for a foreign database. 

3. Signal Switching Charge - a per call set up request or data charge for 
switching an SS7 message at the local STP. This rate element includes separate charges 
for ISUP and TCAP messages. 

COMMON CHANNEL SIGNALING/SS7 

Signal Formulation, ISUP, per call set-up request 

Signal Transport, ISUP, per call set-up request 

Signal Transport, TCAP, per data request 

Signal Switching, ISUP, per call set-up request 

Signal Switching, TCAP, per data request 

SCPDatabases - Per Message 

Monthly Rate 

Access POM 

$0.00829 0 

$0.00559 0 

$0.0004 18 0 

$0.00 1 162 0 
$0.000460 0 

$0.0010 0 

Issued: Effective: 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, AZ 85008 
016649\9000\10658380.1 



Red Rock Telecommunications, LLC A.C.C.No. 1 
Original Page 16 

SECTION 3. DEDICATED ACCESS SERVICES 

3.1 Dedicated Access Services Description 

Dedicated Access Services consists of any of the services offixed pursuant to this tariff, either individually 
or in combination. Each service is offered independent of the others. Service is offered via the Company’s 
facilities for the transmission of communications, unless otherwise noted. Channel terminations utilizing a 
combination of Company owned facilities and non-Company owned facilities will be provided at the sole 
discretion of the Company, on an Individual Case Basis (ICB). 

3.2 Services Offered 

Digital channels over the Company’s network are fiunished for full-duplex transmission of digital signals. 
The following private line services are offered in this tariE 

DS3 and DS1 Service 

The Company on an ICB may provide other services. 

3.3 Service Rate Elements 

Each service furnished by the Company has applicable non-recurring and recurring rates. Monthly 
recurring rates are variable according to the term in which the Customer commits. Unless otherwise noted, 
three common rate elements are utilized in the calculation of monthly recurring rates: 

Local Distribution Channel - This element applies to each end-point of the digital channel 
provided. 

Interoffice Mileage - This element applies whenever there is mileage associated with the digital channel. 
The number of miles (Interoffice Mileage) between the two end offices serving the geographic areas in 
which the endpoints of the channel are located is multiplied by the unit rate. Interoffice mileage is 
determined according to the V&H coordinate method set forth in the NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. TARIFF F.C.C. No. 4. Fractions of a mile are rounded up to the next whole mile 
before rates are applied. 

Fixed Interofice - This element applies per digital channel whenever there is mileage associated with the 
channel. 

3.4 Optional Features 

Optional features and hctions are likewise available on an ICB, these include: 

Cross-Connection - This element applies for cross-connections within Company locations between 
one or more Customer services, or between the services of different Customers. 

Multiplexing - This element applies where the Customer requests that its services be multiplexed 
onto higher bandwidth facilities for delivery to the Customer. 

DCS Port Charge - This element applies where the Customer requests that its services be 
connected to a DCS port. 
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3.5 DS3 Elements and Rates 

Digital channels provided by the Company at 44.736 Mbps will be provided by the Company in one of the 
following configurations, as specified by the Customer: 

Clear Channel DS3 - A DS3 signal that is transmitted intact and transparently as provided at the 
Customer interface. 

M13 Framed DS3 - A DS3 that is channelized into 28 DS1 signals and includes a predefined 
standard multiplexing scheme as defined by ANSI T1.107a. 

C-bit Parity Framed DS3 - Utilized in subrated or non-subrated DS3 signals. This service is 
defined in ANSI T1.107a. 

TYPE I DS3 Rates 

TYPE II DS3 Rates 

Recurrine 1 
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Recurring 

$ 131.00 I $ 116.00 I $ 112.00 1 $ 101.00 
Monthly I 1 Yr. I 3 Yr. I 5 ~ r .  

3.6 DS1 Elements and Rates 

Digital channels provided by the Company at 1.544 Mbps will be provided by the Company in one of the 
following configurations, as specified by the Customer: 

Unframed DSl - A DSl signal that does not follow the standard framing formats of 192 bits for data and 
the 193rd bit for fiaming. An unfiamed DSl cannot be synchronized to the network. 

D4/SF DSl - A h m e d  DS1 consisting of 12 fiames of 192 bits preceded by one framing bit. The 
12 frames, called a superframe, provide a mechanism for identifying robbed-bit signaling 
channels. This service can be coded AMI or B8ZS. 

ESF DS1- Extends the superframe structure from 12 to 24 W e s  and redefines the 8 kbps pattern 
into 2 kbps for mainfi.ame and robbed-bit signaling synchronization, 2 kbps for CRC-6 and 4 kbps 
for terminal-to-terminal data link. This service can be coded AMI or BSZS. 

Fanout DSl service allows a Customer to aggregate up to 28 DS1 digital channels, which terminate at the 
same location into a single DS3 Local Didbution Channel. DS 1 and DS3 channels provided as part of a 
Fanout DSl service shall meet the technical specifications set forth herein. 

This service consists of up to 28 DSl digital channels, which are aggregated at a network node onto a 
standard DS3 circuit with interoffice mileage and a local distribution channel at the terminating end. 

The three common elements of DSl fanout services consist of 

DS 1 local distribution channels - DS 1 rates incorporated in this tariff are applied. 

Central Office Multiplexing - aggregates the 28 DSl’s onto the DS3 interoffice facilities. 

DS3 Interoffice Mileage & Local Distribution Channel - Rated as standard DS3 circuit. 

Optionally the customer can elect for client premise multiplexing, which aggregates the Customer side 28 
DS-1’s into DS3 interoffice facilities. 

Type I DS1 Rates 

Issued Effective: 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, AZ 85008 
016649\9000\10658380.1 



Red Rock Telecommunications, LLC 

Non-recurring 
I Local Distribution Channel $ 375.90 

A.C.C. No. 1 
Original Page 19 

Recurring 

$ 150.00 I $ 138.00 I $ 138.00 I $ 120.00 
1 Yr. I 3 Yr. I 5 Yr. Monthly 1 

Type I1 DSl Rates 

DS3 channel between a 
Customer location and 

Non-recurring I Monthly I 1 Yr. I 3 Yr. I J Y ~ .  

Standard DS3 Rate Schedule 

DS1 Fanout Rates 

network node 
DS3/1 MUX @ node 
Optional DS3/1 MUX @, 
Client Location 
DS1 Fanout Channel 

$ 200.00 $ 245.00 $ 240.00 $ 235.00 $ 225.00 
$ 200.00 $ 245.00 $ 240.00 $ 235.00 $ 225.00 

Standard DSl Rate Schedule 

28 DS 1's between two 
Customer Locations 
Mux's at both Customer 

DS1 High Capacity Service 

Non-recurring I Monthly 1 1 Yr. I 3 Yr. I 5 ~ r .  
Standard DS3 Rate Schedule 

$ 400.00 I $ 490.00 I $ 480.00 I $ 470.00 I $ 450.00 
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SECTION 4. ENHANCED LOCAL TELEPHONE SERVICE 

4.1 Local Telephone Service Description 

All local telephone services are offered independently of one another. 

Local Telephone Service provides a Customer with connectivity into the Company’s switching network 
that enables the Customer to: 

access the Company’s local, intraLATA and interLATA, calling services as described in this tariff. 

receive calls fiom other stations on the public switched telephone network. 

access interstate and international calling services provided by certified common carriers. 

access the Company’s operators. 

access toll-fiee telecommunications services such as 800/888 dialing and 9-1-1 emergency 
services. 

Local Telephone Service calls originated to caller-paid information services (e.g. NPA 900, NXX 976, 
etc.) are prohibited. Calls originating to those services will be blocked by the Company’s network. 

4.2 Service Connection Charge 

A nonrecurring service connection charge shall be applied to the following activities: 

Installation of new service 

Transfer of existing services to a different location 

Changes in class of service 

Restoration of services due to suspension or termination of nonpayment 

Individual Line / Nonrecurring $60.00 

Business Line/ Nonrecurring 

PIC Change - InterLATA 

PIC Change - InterLATA 

$5.00 

$5.00 

4.3 Monthly Network Access Line Rates 

Network Access Lines provide the connectivity to the Company’s switching network fiom the Customer’s 
premise. This facility allows access to the Company’s network for placing and receiving calls. 

Monthly Network Access Rate per line: 

Monthly Recurring Per Line $40.00 
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4.4 Local Telephone Service Feature Elements and Rates 

Local Telephone Service Feature Elements consist of ancillary services offered over the Customers 
Network Access Line. These services are independent of one another unless stated. . 

Installation for all Features $25.00 

4.4.1 

4.4.2 

4.4.3 

4.4.4 

4.4.5 

4.4.6 

Calling Number Display 

This feature provides the Customer with the calling number and name, displayed on a Customer 
provided display unit, of the incoming call. Likewise, this feature allows the Customer the ability 
to block the calling number fkom displaying or disabling the Calling Number Display with the use 
of a deactivation code. 

Monthly Recurring Per Line $8.00 

Automatic Call Back 

After entering the activation code, the Company will automatically place a call to the calling 
number of the last incoming call. 

Monthly RecUrring Per Line $0.75 

Automatic Recall 

After entering the activation code, the Customer hears an announcement identifying the calling 
number of the last incoming call. 

Monthly Recurring Per Line $0.75 

Call Forwarding 

After entering the activation code, the Customer enters the forward to number, and until the 
feature is deactivated, all calls will be terminated at the forward to number. 

Monthly Recurring Per Line $6.00 

Call Rejection 

This feature enables the Customer to program a list of up to 30 calling numbers fiom which calls 
are to be rejected or blocked. Incoming calls that are on the list are routed to an announcement 
informing the caller that the call has been blocked. 

Monthly Recurring Per Line $8.00 

Call Waiting 

This feature enables the Customer to be alerted with a tone (if off-hook) at the anival of incoming 
calls. 

Monthly Recurring Per Line $7.50 
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4.4.7 Distinctive Ring / Call Waiting 

This feature enables the Customer to be alerted with a distinctive ring or call waiting tones at the 
arrival of incoming calls fiom a list of calling numbers the Customer has specified. 

Monthly Recurring Per Line $4.00 

4.4.8 Voice Mail 

This feature enables the Customer to utilize automatic voice mail features of the Company. Upon 
activation, the Customers calls that are not answered will be automatically transferred to voice 
mail where the calling party will be given the option of leaving a voice message for the Customer. 

Monthly Recurring Per Line $18.50 

4.4.9 Never Busy Fax 

This feature is an advanced service offering of Voice Mail designed exclusively for fax machines. 
Upon activation, the Customers fax calls that are not answered will be automatically transferred to 
a voice mailbox were the fax call will be answered and the fax message will be stored. The 
system will poll the fax station at regular intervals and upon call completion the stored fax will be 
delivered. 

Monthly Recurring Per Line $18.50 

4.4.10 Three Way Calling 

This feature enables the Customer to conference two distinctive parties together during the same 
calling session. 

Monthly Recurring Per Line $4.00 

4.4.11 Telemetry Service 

This feature provides a “no-ring” connection to Customer lies. 

Monthly Recurring Per Line $18.50 

4.4.12 Call Waiting Calling Number Display 

This feature displays the calling name and number associated with the call-waiting call 
immediately when the call arrives at the Customer’s Line. 

Monthly Recurring Per Line $8.00 

4.4.13 Hunting 

This feature provides for a group of numbers to be searched for an available line when a call is 
placed to the group. 

Monthly Recurring Per Line $8.00 
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Non-recurring Recurring 
Monthly 

$ 1,500.00 $ 1,440.00 
$ 1,500.00 $ 1,440.00 

$ 2,300.00 $ 1,900.00 

$ 100.00 $ 20.00 

4.5 DS-1 Based Network Access 

DS-1 Based Network Access provides DS-I connectivity fkom a Customer’s Private Branch Exchange, 
Key System, or other device into the Company’s switching network. This service is provided as a DS-1 
connection or as multiple DSOs. 

This service may be provisioned by the Customer for outgoing calling, or for both outgoing and incoming 
calling. If the Customer selects incoming functionality, direct inward dial numbers must be purchased fiom 
the Company. 

DS-1 Based Network Access Customers are required to purchase a significant number of lines so that the 
group utilization is no greater than 95%. The call completion rate is based on the Customer’s busiest hour 
measured during the normal billing cycle. Once the service has been established the Company may require 
the Customer to purchase additional facilities to satisfy the requirements listed above. 

A Customer can request that their .DS-1 Based Network Access be provisioned as a PRI. This line is an 
ISDN b c t i o n  whereby advanced features are provided to the Customer’s premise equipment. Direct 
inward dial numbers must be purchased fkom the Company to utilize this service. 

DS1 Based Access Rates 

4.6 Toll Services 

The two types of toll calls within the state of Arizona include intraLATA, and interLATA calls. 
IntmLATA toll calls terminate in the same LATA but outside the originating party’s local calling 
zone. InterLATA toll calls within the state of Arizona terminate in a different LATA than the 
originating party, while staying within the state boundaries of Arizona. 

IntraLATA Toll Rates 
InterLATA Toll Rates 

Monthly Access Rate Per Minute 
$0 $0.12 
$0 $012 

4.6.1 Billing Records 

Customer Request for a soft copy of toll call activity presently provided in print image: 

Monthly Recurring 
Per Account, Per Month $75.00 

Effective: Issued 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, AZ 85008 
016649W000\10658380.1 



Red Rock Telecommunications, LLC A.C.C. No. 1 
Original Page 24 

4.7 Operator Services 

Operator Handling services are provided to Customers and Users of the Company’s local and Toll calling 
services and to users accessing prescribed public payphones. Operator assistance may be utilized in 
completing either local or toll calls. In addition to charges which would otherwise apply pursuant to other 
Sections of this Tariff, each operator call will be assessed a charge(s) as set forth within. 

Person-to-Person - Calls completed with the assistance of a Company operator to a particular person, 
station, department, or PBX extension specified by the calling party. Charges may be billed to the 
Customer’s commercial credit card and/or LEC calling card, calling station, called station, or a designated 
third-party station. 

Operator Dialed Charge - Calls competed with the use of the operator dialing the call. The Customer dials 
‘0’ and then requests the operator to dial the called station, even though the capability to do it resides 
within the Customer. 

Billed to LEC Calling Card - Refers to calls that are dialed by the Customer in accordance with standard 
dialing instructions and billed to a LEC calling Card. 

Rates per call 

Person-to-Person 
Operator Dialed Charge 
Billed to LEC Calling Card 

$3.70 
$ 1.25 
$0.45 

4.8 Directory Assistance 

Customers and Users of the Company’s local and toll calling services may obtain assistance in determining 
telephone numbers within Arizona by calling the Directory Assistance operator. 

Directory Assistance will provide one number per call and completion services will be offered for the 
number queried. Requests for information other than telephone numbers will be charged the same rate as 
shown for the applicable request for telephone numbers. 

In such cases where a calling card or commercial calling card or third number billing is utilized, call 
charges and Directory Assistance charges will both apply to the call, per specifications in this tariff. 

Element Unit Rate per unit 

Directory Assistance per call 
Call Completion per call 

$0.45 
$0.30 

4.9 Busy Line Verify and Busy Line Interrupt Service 

Upon request of a Customer or user the Company will verify a busy condition on a called line. 

Upon request the operator will determine if the line is clear or in use and report to the calling party. Upon 
request the operator will interrupt the call on the called line if the calling party indicates an emergency. 
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No charge will apply when the calling party advises that the call is to or fiom an official public emergency 
agency. 

Busy Line Verification and Interrupt Service is h i s h e d  where and to the extent that facilities permit. The 
Customer shall identify and save the Company harmless against all claims that may arise fkom either party 
to the interrupted call or any person. 

Rates 

Busy Line Verification charge, each 
Busy Line Interrupt charge, each 

$1.50 
$1.50 

4.10 Mountain Centrex Service 

Mountain Centrex Service (MountCen) provides Customers with access to local and toll communications 
services. These services are supplied by using Company facilities and resold facilities. MountCen station 
lines may be employed for intercommunication calling among affiliated users, for access to advanced 
features, for originating, receiving and access to toll services. 

Touchtone telephones are to be supplied by Customer. Toll service selection is the responsibility of the 
Customer, and selection must be fkom among the interexchange carriers, which are interconnected with the 
Company’s system. 

MountCen station lines are only available in digital format. Both blocking and nonblocking formats are 
available. Station l i e s  provide intercommunications service on a 4-digit basis in addition to direct access 
to and from the exchange network. Station l i e s  are assigned a 10-digit telephone number and are provided 
with DID and Automatic Identification of Outward Dialing. Attendant station lines facilitate direct 
incoming exchange calls to the Customer’s main listed number, and also enable station line users to access 
attendant. 

MountCen service allows Customers with access to advanced features available on the Company’s 
network. 

MountCen Rates 

All MountCen features are to be provided on an Individual Case basis. 
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4.11 9-1-1 Emergency Service Overview 

The Company will provide 9-1-1 service for the purpose of voice reporting emergencies to the proper 
governmental agency. The routing of said 9-1-1 calls will be based on entire Central Office Codes and will 
as a whole be routed to distinct Public Safety Answering Points (PSAP). Routing to distinct PSAPs will 
automatically be done from any access line that is usable for local exchange traffic. All 9-1-1 calls 
originating from Company’s network shall be completed without a charge being assessed. 9-1-1 service is 
one-way in nature, from Customer to 9-1-1 PSAP. The Company will incur no liability to any person who 
dials or attempts to dial the digits ‘9-1-1 ’ or to any person who may be affected by the dialing of said digits. 
The Company’s entire liability arising out of the provision of said service under this tariff shall be limited 
as set forth in this Section and in Section 2.5. 

4.12 Maintenance Visit Charge 

The maintenance visit charge will be charged to the Customer when Company personnel or approved 
contractors are deployed to a Customer premise and the trouble incurred by the Customer is found to be in 
the Customer Provided Equipment. The time incurred by deployed personnel, commencing upon arrival 
and completing upon departure, will be charged the appropriate charges further described in this section. If 
at any time the trouble is determined to be in the Company provided equipment or facilities the charges 
incurred by Customer will be credited to their account. 

The minimum charge per visit is one-half hour. For the purposes of this Section: 

Basic time (M-F, Sam-5pm) 
Overtime @I-F, 5pm-Sam) 
Premium (Holidays, Weekends) 

$75 I hour 
$100 I hour 
$150 I hour 

4.13 FOREIGN EXCHANGE SERVICE 

Foreign Exchange Service (FX) is a product for the delivery of dial tone from an exchange (or central 
Office) other than the exchange (or central office) fkom which the customer would normally be served. 

The Customer’s exchange, where the service is to terminate, (Le., the central office which serves the 
customer’s premise) can be, but does not have to be contiguous to the Foreign Exchange office. The 
exchange may be located geographically anywhere, as long as the exchange is served by Red Rock 
Telecommunications, LLC. 

Foreign Exchange Service where the NXX is outside the rate center may not be accurately displayed or 
routed for purposes of 91 1 calls. All customers will therefore be required to have local telephone service 
provided by either the Company, or any other certified local exchange provider, to enable 91 1 calls to be 
routed over the associated local lines or trunks. 
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RATE PER T1 

CITY 

Yuma 

Flagstaff 

Pres c o tt 

Cottonwood 

Casa Grande 

Payson 

Sedona 

Wickenburg 

INSTALLATION 

$1200.00 

$1,200.00 

$1,200.00 

$1,200.00 

$1,200.00 

$1,200.00 

$1,200.00 

$1,200.00 

MONTHLY RECURRING 
CHARGE 

$1,337.64 

1,283.57 

1,152.02 

1,174.28 

1,101.67 

I ,  157.01 

1,181.93 

1,153.61 

4.14 LOCAL NUMBER PORTABILITY 

Provides for full local number portability allowing customers to keep existing telephone numbers when 
transferring service between carriers. 

Non-recuning - 

Recurring - 

$5.00 per number ported 

$ S O  per access line (ported or non-ported) 
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SECTION 5. FRAME RELAY SERVICE 

5.1 Frame Relay Service Description 

Frame Relay Service is a packet-oriented data communications service consisting of a data switching 
platform which provides the Customer with the capability to connect locations utilizing permanent virtual 
circuits (PVC) for the purposes of data transmission at speeds of up to 44.736 Mbps. Service is available 7 
days a week, 24 hours a day. 

Frame Relay is a transport service that facilitates the exchange of variable length information units (fi-ames) 
between the Customer’s locations by the way of assigned virtual connections. Each h e  is passed to the 
Frame Relay Network with an address that specifies the virtual connection. The network processor reads 
addresses, and the fiames are relayed to the pre-assigned destination. 

The Customer may access the Company’s Ikme relay network via a User to Network Interface @IN). The 
Customer is connected to the UNI in one of the following ways: 

DigitaI Private Line Access 

Access to the flame relay switch is provided via a private line provided by a local exchange carrier 
on digital facilities. 

Frame relay service consists of PVC and CIR Charges 

PVCs are logical circuits, which define a dedicated virtual circuit between two points. PVCs can 
burst up to the smallest port size of their logical end points. Duplex PVCs (multiple PVCs 
originating and terminating on the same port)are equal in insuring throughput. The following 
classifications are the basis of PVC rates: 

Local exchange carrier fast-packet network facility 

Access to the frame relay switch is via a carrier provided fast packet network facility, when the 
carrier’s network is connected via a Network to Network Interface (NNI). 

5.2 Standard Frame Relay Elements and Rates 

Default CIR = 50% of the port size 

Maximum CIR = 100% of the port size 

Minimum CIR = 0% of the port size 

Provisioning under Standard tariff provides for best effort packet delivery. 

Installation Charges may apply for each PVC ordered. 
PVC/CIR, and Expedites will apply as requested by the Customer. 

Likewise change orders for Port Changes, 
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64 

128 

256 

3 84 

5 12 

768 

Fractional 

Port Size 1st PVC Price 2 - 5 PVC(+) 6 - 19 PVC(+) 20 + PVC(+) 

$25.00 $1.50 $0.50 $0.25 

$50.00 $3.00 $1.00 $0.25 

$100.00 $6.00 $2.00 $0.25 

$1 50.00 $9.00 $3.00 $0.25 

$200.00 $12.00 $4.00 $0.25 

$300.00 $18.00 $6.00 $0.25 

T-1 

Port Sue 1st PVC Price 2 - 5 PVC(+) 6 - 19 PVC(+) 20 + PVC(+) 

T- 1 $250.00 $35.00 $15.00 $0.25 

Port size above T-1 on an individual case basis. 

5.3 Premium Frame Relay Elements and Rates 

Default CIR per PVC - The default CIR is equal to PVC capacity. 

Minimum CIR per PVC - Customer may request the minimum CIR greater than or equal to Ok. The rate 
for such a change will be based on 8k increments. 

Maximum CIR per PVC - The maximum CIR per PVC is determined to be 100% of the PVC capacity. 

Premium provisioning ensures packet delivery at committed rates. PVC rates apply for each direction of 
transmission. 

Installation Charges may apply for each PVC ordered. 
PVC/CIR, and Expedites will apply as requested by the Customer. 

Likewise change orders for Port Changes, 

PVC Rates 

Port Speed Recurring Non-recurring 

Ok $25.00 $350.00 
Per 8k increment $2.50 $1.00 
DSl Port fee $100.00 
Fractional DS 1 / DSO $ 10.00 
Expedite Order $500.00 
Change Order $75.00 
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12 MONTH 

SECTION 6. DATA SERVICES 

CHD PRI Span 

6.1 Carrier Hosted Dial-Up (CHD) 

$600.00 $1,080.00 

Data service utilizing carrier owned and managed modem banks and carrier data services to provide a 
virtual dial-up access point-of-presence to public or private networks. 

Carrier Hosted Dial-up Service consists of modem terminations in VPOP groupings combined with one or 
more packet data access circuits. Access may be Frame Relay, ATM, Dedicated Private Line, or Ethernet. 

CHD Per Port 

CHD PRI S p a  - R ~ r a l  

CHD RATES 

25.00 45.00 

720.00 1,440.00 

CHD Per Port - Rural 30.00 60.00 
I I I I 
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SECTION 7. DIRECTORY LISTINGS 

7.1 General Regulations 

The Company shall provide for a single directory listing, termed the primary listing, in the telephone 
directory published by the dominant exchange service provider in the customer’s exchange areas of the 
Station number which is designated as the Customer’s main billing number. Directory listings of additional 
company station numbers, other than the customer’s main billing number, associated with a customer’s 
service will be provided for a monthly recurring charge per listing. 

The Company reserves the right to limit the length of any listing in the directory by the use of abbreviations 
when, in its judgment, the clearness of the listing or the identification of the customer is not impaired 
thereby. Where more than one line is required to properly list the customer, no additional charge is made. 

The Company may refuse a listing which is known not to constitute a legally authorized or adopted name, 
obscenities in the name, or any listing which, in the opinion of the Company, is likely to mislead or deceive 
calling persons as to the identity of the listed partyy or is a contrived name used for advertising purposes or 
to secure a preferential position in the directory or is more elaborate than is reasonably necessary to identify 
the listed party. The Company, upon notification to the Customer, will withdraw any listing which is found 
to be in violationof its rules with respect thereto. 

Each listing must be designated Government or Business to be placed in the appropriate section of the 
directory. In order to aid the user of the directory, and to avoid misleading or deceiving the calling party as 
to the identity of the listed partyy only business listings may be placed in the Business Section and only 
residential listings in the Residential section. The Company, upon notification to the customer, will 
withdraw any listing which is found to be in violation of its rules with respect thereto. 

In order for listings to appear in an upcoming directory, the Customer must furnish the listing to the 
Company in time to meet the directory publishing schedule. 

7.2 Descriptions 

Directory listings are provided in connection with each Customer service as specified herein. 

Primarv Listing: A primary listing contains the name of the Customer, or the name under which a business 
is regularly conducted, as well as the address and telephone number of the Customer. This listing is 
provided at no additional charge. 

Additional Listings: In connection with business service, additional listings are available only in the names 
of Authorized Users of the Customer’s service, as defined herein. Rates for additional listings are specified 
under 7.3, following. 

Non-Dublished Listings: 
Assistance. 

Listings that are not printed in directories nor available fiom Directory 

A Non-published Telephone Service will be furnished, at the Customer’s request providing for the 
omission or deletion of the Customer’s telephone listing ffom the telephone directory and, in addition, the 
Customer’s telephone listing will be omitted or deleted Itom the directory assistance records. Charges for 
Non-published Listings are specified under 7.3, following. 
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MONTHLY 
INSTALLATION (Recurring) 

Non-listed Numbers: A Non-listed number will be furnished at the Customer’s request, providing for the 
omission or deletion of the Customer’s listing from the telephone directory. Such listings will be carried in 
the Company’s directory assistance and other records and will be given to any calling party. Charges for 
Non-listed Listings are specified under 7.3, following. 

Additional Listing 

Non-Published Number 

Foreim Listings: Where available, a listing in a telephone directory which is not in the Customer’s 
immediate calling area. The Customer will be charged the rates specified in the tariff published by the 
specific exchange carrier providing the Foreign Listing. 

$8.50 $1.50 

8.50 1.90 

Extra Line of Information: Extra Line information is informational listing material that the end user wants 
to provide to their customers. It is in addition to their listing-name, address, and telephone number- 
information. It is non-promotional in nature. 

Non-Listed Number 

Foreign Listing 

Cross Reference: This listing refers customers to another listing. A cross reference may not be used for 
advertising purposes. On a “SEE” cross reference, the telephone number and address does not print with 
the cross reference listing. 

8.50 1.50 

8.50 1.50 

7.3 Rates 

The following charges apply for directory listings specified in 7.2 preceding: 

RESIDENCE DIRECTORY LISTING RATES 

Extra Line of Idormation I 8.50 I 1.50 I 
BUSINESS DIRECTORY LISTING RATES 

SERVICE 

Additional Listing 

Non-Published Number 

Non-Listed Number 

Cross Reference 

Foreign Listing 

Extra Line of Information 

MONTHLY 
INSTALLATION (Recurring) 

$22.00 $3 .OO 

22.00 1 .so 

22.00 1.45 

22.00 3.00 

22.00 3.00 

22.00 3.00 
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SECTION 8. ADVANCED COMMUNICATIONS NETWORKS 

8.1 ATM CELL RELAY SERVICE 

8.1.1 General 

A. Description 

ATM Cell Relay Service (ATM CRS) is a connection-oriented communications service that uses 
Asynchronous Transfer Mode (ATM) technology. The service provides customers with high-speed, low- 
delay information transfer capacity, which supports applications that require near-real-time mixed media 
(data, video, image, voice) communications among multiple locations. ATM CRS supports transmission 
speeds of 1.544 Mbps, 45 Mbps and 155 Mbps. 

ATM CRS requires the use of customer terminal equipment that functions as a multiplexerhouterhub or 
ATM switch. This terminal equipment must be purchased separately from the ATM CRS and must 
conform to industry standards. The terminal equipment accumulates customer traffic and puts it into a cell 
relay format suitable for transmission over the ATM CRS Network. 

B. 

1. 

2. 

3. 

4. 

Service Elements 

Network Interface 

Network interface is the point at which a customer’s data transmissions first enters the network 
supporting ATM CRS. It is the point of interconnection between Company communication 
facilities and customer terminal equipment. 

Access Link (AL) 

An ATM CRS Access Link provides access to the ATM CRS Network, connecting customer 
facilities at the network interface with a corresponding ATM CRS Cell Transfer element at ATM 
CRS Service Points. 

Port 

ATM CRS ports are the physical entry points into the ATM CRS Network for compatible private 
line facilities, DS3 Service or DSl Service. They are originating and terminating points for 
Virtual Path Connections and Virtual Channel Connections. Ports include the electronic 
equipment used in connecting these service elements to the ATM CRS Network. They enable 
customers to allocate bandwith to applications at customer-designated transmission speeds of up 
to 1.5 Mbps, 45 Mbps or 155 Mbps. 

Logical Connections 

ATM CRS logical connections function as bidirectional Permanent Virtual Connections (PVCs). 
ATM CRS will support a point-to-point logical connection configuration between two ports. 
Logical Connections may be any of three service types: Peak Cell Rate Service, or Unspecified 
Bit Rate Service. 

a) Virtual Channel Connections (VCC) 
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A VCC is a logical connection fiom one ATM CRS Port to another CRS Port within the 
ATM CRS Network. 

VCCs are available as Peak Cell Rate Service at customer-selected Cell Transfer 
speed@), depending on the customer’s networking requirements which include 
appropriate overheads. VCCs are also available as Unspecified Bit Rate Service. 

b) Virtual Path Connections (VPC) 

A VPC is a collection of VCCs routed together as one unit, for which the customer has 
the ability to manage the speeds of the individual VCCs within the customer-designated 
Cell Transfer element. 

VPCs are available as Peak Cell Rate Service, at customer-selected Cell Transfer 
speed(s), depending on the customer’s networking requirements, which include 
appropriate overheads. 

c) Logical connections are available at base speeds (e.g. 64 kbps. 1 Mbps, 1.544 Mbps, 
etc.) determined by the speed of the ATM CRS Port (1.5 Mbps, 45 Mbps or 155 Mbps). 
The customer selects a base speed for each VCC or VPC they purchase which includes 
appropriate overheads. The bandwidth for each VCC or W C  is determined by 
multiplying the base speed by the number of increments of that base speed selected by 
the customer. 

Logical connections are available at the following incremental base speeds: 

AVAILABLE BASE SPEEDS: 

On a 1.544 Mbps Port: 
Increments of 64 kbps 
Increments of 1 Mbps 

On a 45 Mbps Port: 
Increments of 64 kbps 
Increments of 1 Mbps 
Increments of 1.544 Mbps 
Increments of 40.7 Mbps 

On a 155 h4bps Port: 
Increments of 64 kbps 
Increments of 1 .Mbps 
Increments of 1.544 Mbps 
Increments of 1.787 Mbps 
Increments of 40.7 Mbps 

A customer may select multiple logical connections of different service classes on an 
ATM CRS Port. The speed of a Peak Cell Rate Service logical connection may not 
exceed the maximum speed associated with its customer-selected incremental base speed, 
which includes appropriate overheads. 
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The logical connection of an Unspecified Bit rate Service may not exceed the maximum 
speed associated with its customer-selected incremental base speed, which includes 
appropriate overhead. The maximum subscription bandwidth allowed is limited by the 
number of increments of the base speed selected by the customer. For the 64 kbps 
service increment, the maximum subscription bandwidth allowed is 23 x 64 kbps, 
regardless of port speeds. For the 1 Mbps service increment, the maximum subscription 
bandwidths allowed are: 1 Mbps for the 1.544 Mbps port, 40 Mbps for the 45 Mbps port 
and 149 Mbps for the 155 Mbps port. 

For peak Cell Rate Service, a single logical connection configuration is also available. A 
customer may choose a single 40.7 Mbps logical connection on a 45 Mbps port or a 
single 149 Mbps logical connection on a 155 Mbps port. 

5. Service Types 

ATM CRS logical connections are provided as Peak Cell Rate Service or Unspecified Bit Rate 
Service. The industry standard designation for Peak Cell Rate Service is Service Class A. 

a) Peak Cell Rate Service (PCRS) 

PCRS supports VCCs and VPCs carrying a constant flow of information (constant Bit Rate 
traffic). The Peak Cell Rate is the customer-selected upper limit for cell traffic on a logical 
connection, which includes appropriate overheads. When cells exceed the Peak Cell Rate for 
PCRS logical connections, the cells are discarded upon entry into the ATM CRS Network. The 
Peak Cell Rate of a PCRS logical connection must be less than the speed of the associated port. 

b> Unspecified Bit Rate Service (UBRS) 

UBRS is a best-effort service designed to support a connection carrying information at variable 
rates, over VCCs. The UBR Service does not provide traffic related service guarantees 
specifically, per-connection bandwidth, cell loss, cell transfer delay and cell delay variation. The 
Peak Cell Rate, which includes appropriate overheads, is the customer-selected, upper limit of cell 
traffic on a logical connection. The Peak Cell Rate specifies the highest cell rate that will be 
allowed on a connection, but not guaranteed. When cells exceed the Peak Cell Rate for UBRS 
logical connections, the cells are discarded upon entry into the ATM CRS Network. The Peak 
Cell Rate of a UBRS logical connection may equal, but not exceed the speed of the associated 
port. 

Cell Transfer 

The Cell Transfer service element transfers information between Network Interfaces connected to the ATM CRS 
network at speed@) selected by the customer for VCCs or VPCs. The customer must designate whether the Cell 
Transfer for each logical connection is PCRS, SCRS or UBRS. 

The total speed of Cell Transfer elements on a customer’s ATM CRS configuration may not exceed the associated 
Cell Transfer port speed (1.544 Mbps, 45 Mbps or 155 Mbps). 

8.1.2 RATEELEMENTS 

A. Access Link (AL) 
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A Private Line Transport Service with Clear Channel Capability, is used to provide access to an ATM CRS 
Network switch via a connection between customer facilities at the network interface and a Cell Transfer 
service element. 

B. 

1. 

2. 

3. 

8.1.3 

A. 

Cell Transfer 

A “First” nonrecurring charge per port applies for the first logical connection (VCC or VPC) on an 
ATM CRS configuration. An “Each Additional” nonrecurring charge applies for each additional 
logical connection ordered on the same ATM CRS Port, installed at the same time (same due date) 
for the same customer of record as the first logical connection. A Cell Transfer fixed nonrecurring 
charge also applies per fort, based on the port speed. A Cell Transfer fixed monthly rate applies, 
based on the port speed, for each ATM CRS connection to the network supporting ATM CRS. A 
variable, or incremental, monthly rate applies per the total bandwidth of all logical connections, 
based on the service type (PCRS, or UBRS) of the connections, the speed of the port and the 
number of 64 kbps, 1 Mbps, 1.544 Mbps, 40.7 Mbps or 149 h4bps increments of bandwidth, or 
fiaction thereof, provided on the connections. 

A nonrecuning charge applies for each subsequent order to add or to change logical connections 
on an existing ATM CRS configuration, in addition to the “First” and “Each Additional” 
nonrecurring charges for the logical connections in the subsequent order. 

First” nonrecurring charge applies for the fmt logical connection VCC on an LSS / L S S  or 
LSSIATM CRS configuration. “Each Additional” nonrecurring charge applies for each additional 
logical connection ordered on the same LSSLSS or LSS/ATM CRS configuration, installed at the 
Same time (same due date) for the same customer of record as the fmt logical connection. A 
nonrecurring charge applies for each subsequent order to add or to change logical connections on 
an existing LSSLSS or LSS/ATM CRS configuration, in addition to the “First” and “Each 
Additional” nonrecurring charges for the logical connections in the subsequent order. 

RATES AND CHARGES 

Monthly 

ATM CRS may be ordered as monthly once the initial requirement to order the service as a fixed period 
service rate plan has been satisfied. 

NONRECURRING 
usoc CHARGE MONTHLY RATE 

1. Access Link Refer to DSI/DS3 Access Tariff 

2. Cell Transfer 

The recurring monthly rate charges will be discounted as follows: 

12 Months - 5% Discount 
36 Months - 8% 
Discount 60 Months - 12% Discount 
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NONRECURRING 
CHARGE 

First VCC $150.00 

Each additional VCC 50.00 

First VPC 150.00 

Each Additional VPC 50.00 

Subsequent VCC(s) or VPC order charge 160.00 
per order 

1 
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MONTHLY RATE 

45 Mbps 

155 Mbps 

Fixed Rate, Per Port 

161.45 4 18.00 

161.45 760.00 

I NoYzFG I MONTHLYRATE I 

Peak Cell Rate Service, per 64 kbps 
Increment of total bandwith 

1.544 Mbps I $161.45 I $255.00 I 

NONRECURRING 
CHARGE MONTHLY RATE 

1.544 Mbps 

45 Mbps 

$28.50 

28.50 

I 1.544 Mbps I I $255.00 

155 Mbps 

I45MbPS 

28.50 

I I 418.00 

155 Mbps 

I 155 Mbps I I 760.00 

28.50 

I Peak Cell Rate Service, per 1 Mbps 
Increment of total bandwidth I CHARGE I MONTHLYRATE 1 

1 MONTHLYRATE 
Peak Cell Rate Service, per 1 Mbps I Increment of total bandwidth 

I 45Mbps I I 28.50 
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45 Mbps 

155 Mbps 
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NONRECURRING 
CHARGE MONTHLY RATE 

$38.00 

38.00 

45 Mbps 

155 Mbps 

Peak Cell Rate Service, per 40.7 Mbps NONRECURRING I Increment of total bandwidth I CHARGE 1 MONTHLYRATE I 
$997.50 

997.50 

Peak Cell Rate Service, per 149 Mbps 
Increment of total bandwidth 

155 Mbps 

NONRECURRING 
CHARGE MONTHLY RATE 

$3,610.00 

~ 

Unspecified Bit Rate Service, per 64 
kbps Increment of total bandwidth 

1.544 Mbps 

~~ 

NONRECURRING 
CHARGE MONTHLY RATE 

$0.76 

45 Mbps 

155 Mbps 

0.76 

0.76 
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Unspecified Bit Rate Service, per 1 
Mbps Increment of total bandwidth 

1.544 Mbps 

45 MbDS 

NONRECURRING 
CHARGE MONTHLY RATE 

$11.40 

11.40 
~ 

155 Mbps 11.40 
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usoc 

NO WLUME OR TERM DISCOUNTS INCLUDED 

UNREGULAM TRANSPORT SERVlCES 

MuilpWSee deiaUed MuHple//See 
Pmnp Appendices deialled h n o  

ISDN ERUPRl PRICING, NONMETERED ELEMENTS 

192 

256 

Append r e s  

192 896 MuBpldSee 
detaded Pmng 
Ap p e n d re s 

256 863 MultiplelSee 
detallgd Pncmg 
Appendtces 

$000 $1500 

$000 $1500 

$000 S15W 

A.C.C. No. 1 
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IMontonn~ManaQemenl a Documenlalwn S e w s  I so 001 $0 001 

1 I Pnang Appendices1 Appendres] 

1 Access charges shall ndude ail charges rslatsd io aH necessaary access of IXC-LECICLEC faulwa 

NO WLUME OR TERM DlSCOUNlS INCLUDED 

UNREGULAM TRANSPORT SERVICES - CABE-BASED 

CIR Comrntted Information Rate (kbpsWFF'ROR WALL C HANGF ACTUAL T 0 I FROM USER ClRs AS RFOUIFZR 

Note: above 30MbDs is fiber based Ethernet 

NO WLLIME OR TERM DISCOUNTS INCLUDED 

UNREGULATED TRANSPORT SERVICES - IDSL 
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320 320 896 MuHipldSee 
detailed Pnurg 
Appendices 

384 384 8% Mubple/See 
dwtadwd Pnanp 
Appendras 

448 448 896 MuRlple/Sew 

sooo $2800 

$OW 52800 

dwtailed Pnang 
Appendres SO00 $28 w 

896 MunlpWSee 
detailed Pncmg 
Appendices 

576 576 8% MuBpWSea 
d a P h d  Pnanp 
AppendKxs 

640 640 896 MutipWSee 
detailed Pnung 
Appendices 

704 7w 896 MubpWSee 
detaded Pnang 
Append ra s 

760 768 896 MuHlplelSsw 
detailed P m g  
Appwndices 

896 MuHipWSee 
detaded mung 
Append 1c8 s 

896 896 896 M u n i p w w  
detailed Pnung 
Appendices 

960 SEn 896 Mubph/See 
detailed hung 
Appendlces 

1024 1024 896 MubpWSee 
detadwd Pnang 
Appendras 

8% MuhpkdSee 
detailed Pnang 
Appendras 

512 512 

$000 $2800 

so 00 $2800 

sow $2800 

$0 00 $2800 

$000 $28 00 
832 832 

sow $2800 

sooo $2800 

$000 U 8 0 0  

sow $2800 
1536 1024 

$000 S28MI 

Note Fmm user is 896 Kbps or boner 
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L 
3&1 $0.00 $9.99 
448 $0 00 $9.99 
51 2 so w $9 99 

640 
704 
768 

50 001 $9.99 
so 001 $9 99 
$0 wl %9 !x 

~ 

1 5 7 6 -  I $owl $9991 

832 
8% 

_ -  - _. _. 

$0 001 $9 99 

$0 001 $9 99 
sfl ml w w 

1536 so.wl $9 99 

I I I I 
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355 
355 
213 
213 
684 
376 
376 
244 

244 

672 

54 
54 

374 
374 
291 

291 
241 
61 

61 
43 

43 
994 
994 

973 
913 
880 
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NIA 
38,68,69 

NIA 
61,7,98-99 

NIA 
NIA 

3 
NIA 

95,912,915, 
923 
NIA 

235,172 
NIA 
NIA 
NIA 

9 
NIA 
1,9 
NIA 

56. 59, 6, 73, 
74.90.92-99 

NIA 
NIA 

I ,  4,5,08, 07, 
78-79 
NIA 

454,650,660- 
661,663-669, 

67-69, 8, 9 
NIA 

50.55 
NIA 
NIA 

9 
NIA 

IAfghanistan 1 
$04104 
$0 3243 
$0 3528 
$0 3888 
$0 2304 
SO 1680 
$0 3494 
$0 5256 

$0 5616 
$0 3024 
$0 3321 
$0 5850 
$0 2671 
$0 1125 
$0 3454 
$0 4464 
$0 4824 
$0 2304 

$0 2664 
$1 1224 
$0 0614 

$0 2538 
SO 1066 

$0 3248 
$0 4916 
$0 4916 
$0 1440 
$0 3816 
$04116 
$0 4241 

Albania 
Albania - Mobile 

Algeria -Mobile 
American Samoa 
Andorra 
Andorra - Mobile 
Angola 

Angola - Mobile 
Anguilla 
Anguilla - Mobile 

Argentina 
Argentina - Mobile 

Armenia - Mobile 
Aruba 

Aruba - Mobile 
Ascension Island 
Australia 

Australia - Mobile 

Austria - Mobile 
Azerbaijan 
Azerbaijan - Mobile 
Bahamas 
Bahrain 
Bahrain - Mobile 
Bangladesh 

1816 
1816 
1816 
1816 
1816 
1816 
1816 
1816 

1816 
1816 
1816 
1816 
1816 
1 816 
1816 
1816 
1816 
18/6 

1816 
1816 
1816 

1816 
1816 

1816 
1816 
1816 
1816 
1816 
1 816 
1816 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, A2 85008 



Red Rock Telecommunications, LLC A S S .  NO. 1 
Page 5 of 16 

ngladesh -Mobile 
rbados 

rbados - Mobile 

lgium 

iize - Moblle 

rmuda 

livia - Mobile 
snia & Herzegovlna 

snia & Herzegovina - Mobile 
kruu~nr 

Szil- Mobile 

itish Virgin Islands - Mobile 
unei 
unei - Mobile 

88C 

371 
375 
3: 

3; 
501 
501 
225 

97: 
591 
591 
38; 

38; 
267 

55 

51 

67: 
67: 
35! 

1 
NIA 

23.24, 250- 
254 
NIA 

29 
NIA 

7,9, 17-18, 
7,33,45,47- 
49,88,216, 

446 
NIA 

6,802,822 
NtA 
NIA 

13, 150-153, 
159.17,500- 
iW, 510-519, 
i20-529, 530- 
539,590-599 

NIA 
N/A 

1.7.9 
NIA 

I. 63.65.66, 
90 

NIA 
NIA 

19, 129. 139, 
49, 159. 169, 
79,189,199, 
16, 219.229, 
49, 259.279, 
89,319,329, 

69,379, 389, 
19,429,439, 

39,349,359, 

49,459, 469, 
19,489,499, 
19, 529,539, 
49,559, 569, 
79.589.599, 
819,629,639, 
49,659,669, 
579,689,699 

6189,6281, 
6289,6389, 
6489,6589. 
6689.6789, 
6889.6989, 
7188,7388, 
7488,7588, 
7788.7988. 
8188,8288. 
8388,8488, 
8588,8688, 
8788,8888, 
8988,9188, 
9189,9288, 
9289.9388, 
9389.9488, 
9489.9588, 
9589,9688. 

9888.98a9. 
9988,9989 

4960,4967, 

9689.9788, 

4968,4969, 
499 
NIA 

2, 8.68 
N/A 

$0 624 
$0 302 

$0 337 
$0 423 
$0 45c 
$0 054 

$0 297 
$0 381 
$0 554 
$0 336 
$0 187 

$0 223 
$0 756 
so 287 
$0 386 
$0 301 

$0 403 
8 324 
$0 144 

SO 301 

SO 23; 

$0 191 
$0 381 
$0 41; 
$0 25: 

1816 
i8/6 

I 8/13 
18/6 
1816 
18/6 

I 8/6 
18/6 
1816 
1 8/6 
1816 

1816 
1816 
1816 
1 816 
1 816 

1816 
1816 
1816 

1816 

1816 

1 8/6 
18/6 
1816 
1816 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, A2 85008 
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$0.3348 
$0.4176 
$0.8208 
$0.3448 
$0.9216 
$0.9576 
$0.3967 
$0.5929 
$0.0449 
$0.4770 
$0.2160 
$0.7942 
$ 1.2494 
$0.8972 
$0.1632 

$0.3402 
$0.1642 
$0.2664 
$0.1366 
$0.1778 
sO.3096 
$0.6696 
$0.6480 
$0.5292 
$5.4000 
$4.6980 
$0.2268 
$0.2628 
$0.2873 
$0.3606 
$09180 
$1 ,0080 
$0.3024 
$0.4102 
$0.2376 

$0.3246 
$0.1080 

$0.2880 
$2.7180 
$0.5263 
$0.7063 
sO.3134 
$0. 1778 

$0.2160 
$3.6000 
$0.2668 
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18/6 
1816 
1816 

Costa Rica 
Costa Rica - Mobile 

Dominica 
Dominican Republic 

DR - Mobile 
East Timor 
E c u a d o r 

Croatia 
Croatia - Mobile 

67( 
59: 

Cuba 
Cuba - Guantanamo Bay 
Cyprus 
Cyprus - Mobile 
Czech Republic 

Czech Republic - Mobile 
Denmark 

Denmark - Mobile 
Diego Garcia 

IDjibouti - Mobile I 

359 
226 
257 
257 
855 
855 
237 
237 

1 
238 

236 
23 5 
235 
56 

56 
86 
86 
61 
57 
57 

269 
269 
242 
682 
682 
506 
506 
385 
385 
53 
53 

357 
357 
42C 

42C 
4s 

45 
24t 
253 
25: 

48.79.87- 
89.98 

NIA 
NIA 

29 
NIA 

1 
NIA 

7.9 
N/A 
NIA 
NIA 
NIA 
NIA 

24 
N/A 

I ,  8,9,26-27. 
6849,300. 

568,569,600 
N/A 

13,140,886 
89162,89164 

NIA 
3 

NIA 
3.9 
NIA 
NIA 

604,6445 
NIA 

1,3, 283-284 
NIA 

9 
NIA 

9 
NIA 
9.70 
NIA 

60,72- 
r3.77.93, %I- 

966 
NIA 

2.30-3 1.40- 
41.50-52.60- 
61,70,17,88 

,94922 
NIA 
NIA 

80 
N/A 
NIA 

204,222.223. 
224,248.249. 
250,251,252. 
253,254,255, 
256,257,258, 

259,264,265, 
267,268,269, 
270,271,272. 

282,283,292, 
293,299,301, 
302,303,304. 
305,306,307, 
308,309.310, 
321,322,323, 
324 325.326, 
327,330,340, 

341,342.3 
NIA 
NIA 

280,281, 

1816 
18/6 
1816 
1816 
1816 
1816 
1 W6 
1 8/6 
I 8/6 
1816 
18/6 
1 8/6 
1816 
18/6 
I 816 

18/6 
18/6 
1816 
1 816 
18/6 
1816 
1816 
1816 
18/6 
1816 
1816 
1816 
1 8/6 
18/6 
18/6 
1816 
1816 
1816 
1 8/6 
1816 

1816 
1 8/6 

1 816 
1816 
18/6 
18/6 
1816 
18/6 



Red Rock Telecommunications, LLC 

593 
20 
20 

503 
503 
240 
29 1 
372 
372 
25 1 
25 1 
298 
500 
679 
679 
358 
358 
33 
33 

596 
594 
689 
241 

241 
220 
220 
995 

995 
49 

49 
233 
233 
350 
350 

30 
30 

299 

A.C.C. No. 1 
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9 
NIA 

12- 
NIA 

7-9,38-39 
NIA 
NIA 
NIA 

5 
NIA 

9 
NIA 
NIA 
NIA 

13 
NIA 
4, 50 
NIA 

36,4836 
NIA 
NIA 
NIA 
NIA 

03-09,2,3, 
41,51-53, 57, 

61.63,68,75, 
80,81, 84.87, 

89,91,94, 
95.97 

WA 
9 

NIA 
32,77,93,97, 

99, 
NIA 

I ,  700,701, 

NIA 
20,24,27-28 

800.900 

NIA 
54,5648 

NIA 
6.9 
NIA 

Ecuador - Mobile 1 
Egypt 
Egypt - Mobile 
El Salvador 
El Salvador - Mobile 
Equatorial Guinea 

502 

(Eritrea 

20-21.29.30- 
3 1.40-41,49. 
50-51,59,60- 
61,69,70-71, 

91,228,277- 
279,328,377- 

379.39.427, 
428,470,528. 
628.677-679, 
728,779,828. 
861,863,865, 
879,883,892, 
928,929,979, 

983 

79.80-81.90- 

G o n i a  
Estonia - Mobile 
Ethiopia 
Ethiopia - Mobile 
Faeroe Islands 
Falkland Islands (Mas Malvinas) 
Fiji Islands 
Fiji Islands - Mobile 

224 
224 
245 
245 

Guinea 
Guinea - Mobile 
Guinea-Bissau 
Guinea-Bissau - Mobile 

Finland 
Finland -Mobile 
France 
France - Mobile 
French Antilles (incl. Martinique) 
French Guiana 
French Polynesia 
Gabon Republic 

NIA 
11.12.13,40 

NIA 
29.87 

Gabon Republic - Mobile 
Gambia 
Gambia - Mobile 
Georgia 

Georgia - Mobile 
Germany 

Germany - Mobile 
Ghana 
Ghana - Mobile 
Gibraltar 
Gibraltar- Mobile 
Greece 
Greece - Mobile 
Greenland 
Greenland - Mobile 
Grenada 

Grenada - Mobile 
Guadeloupe 
Guadeloupe - Mobile 
Guatemala 

4 NIA 4,5 

590 690 
5021 NIA 

$0.36721 
$0.3283 
$0.4608 
$0.2189 
SO.ZSl8 
$0.9618 
$0.6703 
$0.30% 
$0.4918 
$0.6120 
$0.6480 
$0.2760 
S I .  1250 
$0.5220 
$0.6539 
EO. 1080 
$0.2340 
$0.0540 
$0.2662 
$0.2736 
$0.3564 
$0.4976 
$0.4248 

S0.460E 
$0.3672 
$0.5l85 
$0.5294 

SO.550f 
$0.054( 

$0.297( 
$0.331; 
$0.367: 
$0.381: 
$0.434: 
$0. 13M 
$0.266: 
$0.763 
$0.763 
$0 325 

SO.361fl 
$0.280 

$0.218 
$0.4631 

$0.327 
$0.432 
$0.575 

S2.25C 
$1.418 

1816 
18/6 
I 816 
1816 
1816 
1816 
1 816 
1 816 

1816 
1 8/6 
1 8/6 
1 816 
1 8/6 
I 8/6 
1 W6 
1816 
1816 
1816 
1 W6 
1 816 
1 8/6 
1816 

I 816 

18/6 
1 8/6 
18/6 
1816 

1816 
1 816 

1816 
I 8/6 
1816 
1816 
1816 
18/6 
1816 
1816 
18/6 
1 816 

1816 
18/6 
1816 
1 8/6 

18/6 
18/6 
1816 
1816 
18/6 



Red Rock Telecommunications, LLC 

$0.5280 

$0.6075 
$0.3706 

$0.4342 
$0.5400 
so.4500 
$0.5220 
$0.11So 

$0.1656 
$0,0836 

$0.3502 
$0.2520 

$0.3745 
$0.2610 
$0.4176 
$0.1215 
$0.3238 
$6.3000 
$6.3000 
$6.3000 
$6.3000 
$4.2353 
$0.4651 
$0.6264 
$0,7835 
$0. 1080 

S0.3lSO 
$3.6529 
$0.0630 
SO. I726 
$0.0529 
$0.2835 
$0.5335 
$0.6408 
$0.3215 

$0.4553 
$0.0656 

$0.3023 
$0.4651 
$0,5352 
$0.1984 
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ionduras - Mobile 
iong Kong 

iong Kong - Mobile 
iungary 

y 
celand 

celand - Moblle 
ndia 
ndia - Mobile 

5uyana 

juyana - Mobile 
ia i t i  

ia i t i  - Mobile 
ia i t i  -Special Services 

ndonesia - Mobile 
NMARSAT - Atlantic East 
NMARSAT - Atlantic West - 
NMARSAT- Indian 
NMARSAT - Pacific 
nternational Networks 
ran 
ran - Mobile 

reland 
raq 

reland - Mobile 
ridium I 

taly - Mobile 
#wry Coast 
vory Coast - Mobile 
lamaica 

lamaica ~ Mobile 
lapan 

lapan - Mobile 

lordan -Mobile 
Kazakhstan 

59 

59 
50 

50 
50 
50 
50 
85 

85 
3 

3 
35 

35 
9 
9 
6 
6 

87 
87 
87 
87 
88 
9 
9 

% 
35 

35 
88 
97 
97 
3 
3 

22 
22 

8 

a 
96 
96 

NIA 
1-2,304,374, 
384.394.48. 

54 ,888  
NIA 

251,346. 
851.9 

5 
NIA 

9 
NIA 

1,2,17,48, 
49.6-9 

NIA 
20,30,50.60, 

70 
NIA 

38-39,6149. 
82,8447, 89, 

9 
N/A 

94.98 
NIA 

8, 28 
NIA 
NIA 
N/A 
N/A 
NIA 
NIA 

9 
NIA 
N/A 

0.1520, 1530, 
1540,1550, 

1570. 1580,3, 
8.56 
N/A 
NIA 

5.6.9 
NIA 

3 
NIA 

0.8.9 
NIA 

1559,1560, 

2 10-21 7.21 9, 
30,310,312- 
319,320-322. 
33,34,35,36, 
37,38,39.40, 
41,42,43,44, 
468, 49,695- 

699, 700. 
707.77-79. 80 

87,88.909. 
919.91-98, 

990,995,997. 
999 

NIA 

10.20.30, 
3100.3116. 
31 18-3199, 
40, 50,60, 

6100-61 16, 
61184199, 

70, 80, 90 
N/A 

77.79,95,% 
30, 31.32 

18/6 

1816 
1816 

1816 
1 8/6 
1 816 
18/6 
18/6 

1816 
1816 

1 816 
18/6 

1W6 
I 816 
1 8/6 
18/6 
I 8/6 
18/6 
1 816 
I 8/6 
1816 
1816 
1816 
1 8/6 
1 8/6 
18/6 

18/6 
18/6 
18/6 
18/6 
1816 
1816 
1816 
I 816 
1 8/6 

18/6 
18/6 

1816 
1816 
1816 
1 8/6 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, A2 85008 
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$0.2650 
$0.4320 
50.4680 
$0.9212 
$1. 1250 
$0.8208 
$0.1222 
$0. 15 IO 
$0.3830 
$0.5328 
W.2531 
$0.4658 
$0.8304 
$1.0397 
W.3010 
$04492 
$0.4378 
$0.5198 
$0.4392 
$0.4752 
$0.3312 
50.6982 
$0.4464 
$0.1300 
$0.1958 
S0.3010 
$0.4953 
$0.1080 

$0.3150 
$0.4024 
$0.4464 
$0.3096 
$0.4230 
$1.2672 
$1.3032 
$0.3456 
$0.3816 
$0.0667 
$0.1726 
$0,6864 
$2.2500 
$0.5616 
$0.4782 
$0.2952 
$0.3312 
$0.6750 
$0.5184 
$0.5924 
$0.6696 
$0.8518 
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E n y a  - Mobile- 
Kiribati 
Kiribati - Mobile 
Korea, North 
Korea, South 
Korea, South - Mobile 
Kuwait 
Kuwait - Mobile 
Kyrgyzstan 
Kyrgyzstan -Mobile 
Laos 
Laos - Mobile 

I I 

352 
853 
853 
389 
389 
261 
26 I 
265 
265 
60 
60 
960 
960 
223 
223 
356 
356 
692 
222 
230 
269 
269 

Kazakhstan - Mobile I 

Maldives - Mobile 
Mali Republic 
Mali Republic - Mobile 
Malta 
Malta - Mobile 
Marshall islands 
Mauritania 
Mauritius 
Mayotte Island 
Mayotte Island - Mobile 

7 
254 
254 
686 
686 
850 
82 
82 

965 
965 
996 
996 
856 
856 
371 
371 
961 
961 
266 
266 
23 1 
23 1 
218 
423 
423 
370 
370 
352 

571, 573 
NIA 

7-9 
NIA 

0 
NIA 
NIA 

1,27,67 
NIA 

0, I .  5-9 
NIA 

3 
NIA 

20 
NIA 

9 
NIA 

3 
N/A 

8.588 
NIA 

13.226-229 
NIA 
N/A 

6.7 
NIA 

6.8.9 
NIA 

098,Z I, 28, 
68,91,98 

NIA 
66.68 

NIA 
7 

NIA 
3.7 

8.9 
NIA 

1 
NIA 

95 
NIA 

277.671 
NIA 

5,7,9 
W A  
NIA 
NIA 

60-64 
65-69 

NIA 

18/6 
1 8/6 
1816 
1816 
1816 
18/6 
18/6 
1816 
1 816 
18/6 
I 8/6 
1816 
1 8/6 
1 8/6 
1816 
1816 
1816 
18/6 
1816 
1 816 
I 8/6 
1 816 
1816 
1816 
1816 
1 8/6 
I 816 
18/6 

1816 
1816 
18/6 
1 816 
1816 
1816 
18/6 
1816 
1816 
18/6 
1 8/6 
1816 
1816 
18/6 
18/6 
1 816 
1816 
1816 
1816 
1816 
1816 
18/6 

Red Rock Telecommunications, L lC 
3024 East Fillmore Street 

Phoenix, A2 85008 
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52 

52 

52 
69 I 
373 
313 
371 
377 
916 

212 
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33, 550, 5513, 
5515-5518, 
5520,5523, 
5524,5521- 
5529,5532- 

5551,5560- 
5584,5586- 
5590,5592- 
5599,5510- 
5512,5514, 
5519,5521- 
5522,5525- 
5526.5530- 
5531,5550- 
5555 ,5558-  
5559.5585. 
5591.8 1 IO, 
8180-8184, 

810,8111- 
8179.8185, 

8188- 

5549,5556- 

8 186-8 187. 

744,449,461, 
614,171,656, 
462,417,222 
442,444,378, 
664,871,211- 
2123 1 1-3 12, 
351-352,392, 
452,413.493, 
595,613,618, 
622,644,668- 
669,122,735, 
775,834,844. 
86868,899. 
921,951,961, 
228-229.23 I -  
232,238,284, 
287,314,311, 

322,494, 
591,612,624, 
626-627.631- 
633,639,641 

642,645-646, 
653,661-662. 
665. 616,713, 
115,721,726- 
728,732-733, 
736, 741, 754. 
758. 762. 771. 
113,719,782- 
783,786,791, 
823,828-829, 
831,833,841- 
842,861, 877- 
878,891-892, 
916-917,922, 
938,958,965. 
967-968.97 I ,  
981,983,986- 

987,993,9 
N/A 
N/A 
8.9 

NIA 
3.4.6.7 

NIA 
NIA 

349,492,493. 
495.4%. 113 

NIA 

!xico Step 1-3 

?xko Step 4-7 

exico Step 8 
lcronesia 
ddova 
oldova - Mobile 

onaco - Mobile 
ongolia 
ontserrat 

ontserrat - Mobile 

18/6 

18/6 

1 8/6 
1 8/6 
I 816 
1816 
1 8/6 
1 8/6 
1816 
1816 

1816 
1 El6 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix. A2 85008 
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$0 4673 
$0 4549 
$0 5760 
$I 0906 
So 4950 
$0 4032 
$1 4400 
$2 2235 
eo 5544 
$0 0540 
$0 3420 
SO 2435 

$0 3282 
$0 6048 
$0 1300 
$0 3033 
so 3060 
$0 3420 
$0 5136 
$0 3613 
$0 4230 

$0 5026 
$2 2680 
$2 2680 
$1 7894 
$0 1080 
sow3 
so 4860 
so 5220 
$0 5400 
$0 5328 
so 5400 
$0 1510 
$0 2025 
$0 3010 

SO 3456 
$0 3600 
%I 8000 
$03312 

$0 3851 
$0 2285 

$0 3382 
$0 2070 
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212 
258 
258 
95 
264 
264 
674 
614 
977 
31 
31 
599 

599 
687 
64 
64 
505 
505 
221 
227 
234 

234 
683 
683 
672 
41 
41 
968 
968 
92 
92 
680 
970 
970 
507 

507 
675 
675 
595 

595 
51 

51  
63 

Morocco - Mobile 
Mozambique 
Mozambique - Mobile 
Myanmar (Formerly Burma) 
Namibia 
Namibia - Mobile 

1,6,7 
NIA 
82 

NIA 
NIA 
81 

NIA 
8 

NIA 
NIA 

6.8.9 
NIA 

2,3180,4-6, 
78-79,95-% 

NIA 
NIA 

2.8.900 
NIA 

3.5-9.214 
NIA 
8,9 
NIA 

ILI, ILYV, 

1320,1342, 
1460, 147, 
1490,1497, 
1759,177, 
470,52450, 
774, 775, SO, 
8244,84570. 

90,9670, 
967 I 
NIA 

2.57-9 
3 

NIA 
4.7-9 
NIA 
93 

NIA 
3 

NIA 
NIA 

5 
NIA 

5.6. 8.75.99, 
208-209,218- 
219,408,418, 

708,718 
NIA 
20 
NIA 

9, 769.871, 
873 

NlA 

17-19.246, 
346,349,419, 
429,439,446, 
449,519,529, 
539,546,549, 
569,619,629. 
639,646,649, 
659,669,679, 
729,139,746, 
749, 769. 829, 
839,846,849, 

946,949 
NIA 

INauru - Mobile I 

~Niue - Mobile 
Norfolk Island 
Norway 
Norway - Mobile 
Oman 
Oman - Mobile 
Pakistan 
Pakistan - Mobile 
Palau, Republic of 
Palestine 
Palestine Mobile 
Panama 

Panama - Moblle 
Papua New Guinea 
Papua New Guinea - Mobile 
Paraguay 

Peru - Mobile -I 

1816 
1816 
18/6 

1 W6 
1816 
1 8/6 
1816 
1816 
1816 
1816 
1816 
I 816 

1816 
1816 

1 8/6 
1w6 
1816 
1816 
1816 
1W6 

I at6 

18/6 
1816 
1 8/6 
1816 
1816 
18/6 
1816 
1 816 
1816 
1 816 
18/6 
1816 
1816 
1 8/6 

18/6 
1816 
18/6 
18/6 

1816 
1816 

1 816 
1816 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, A2 85008 
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$0 3330 
$0.0784 

$0.3650 
$0.0688 

$0.2970 
$0.5670 

$0.6300 
$0.6671 
$0.7222 
$0. 1980 
$0.4234 
$0.1915 
$0.2520 
$06216 
$0.1424 
$2.0250 
$2.0250 
$0.3967 

$0.5544 
$0.5335 
$0.6565 
$0.7404 
$0.4998 
$0.5850 

$0.5436 
$0. 1573 
$0.2160 
$0.2326 
$0.3606 
$0.2520 

$0.4024 
$1.3500 
S1.8oOO 
$1.3235 
$0.0900 
$0.3382 
$0.0540 
$0.3389 
$0.5184 
$0,5544 
$0.9106 
$0.2729 
$0.4242 
$0.2808 

$0.4712 
$0.2688 
$0.3336 

$0.4417 
$0,6336 

$0.4995 
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Philippines - Mobile 
Poland 

Poland -Mobile 
Portugal 

Portugal - Mobile 

Qatar - Mobile 
Reunion Island 
Reunion Island - Mobile 
Romania 
Romania - Mobile 
Russia 
Russia - Mobile 
Rwanda 

San M X  - Mobile 
Sao Tome 
Saudi Arabia 

Saudi Arabia - Mobile 
Senegal Republic 
Senegal Republic - Mobile 
Seychelles Islands 
Seychelles Islands - Mobile 
Sierra Leone 

Sierra Leone - Mobile 

Singapore - Mobile 
Slovak Republic 
Slovak Republic - Mobile 
Slovenia 

Slovenia - Mobile 
Solomon Islands 
Solomon Islands - Mobile 
Somalia 

S o u t h c a  - Mobile 
Spain 
Spain - Mobile 
Sri Lanka 
Sri Lanka - Mobile 

St. Kitts/Nevis 
St. Kitts/Nevis - Mobile 
St. Lucia 

St. lucia - Mobile 
St. Pierre/Miquelon 
St Vincent/Grenadines 

St. VincentfGrenadines - Mobile 

Sudan - Mobile 

3024 East Fillmore Street 
Phoenix, A2 85008 

6: 
41 

41 
351 

351 
971 

97J 
26: 
26: 
4( 
4( 

2% 
371 
371 
23' 
964 

w 
221 
221 
241 
241 
23: 

23: 
6: 
61 

42 
42 
38t 

381 
67' 
67' 
25: 

2 
2 
3s 
3. 
9 
98 

29 

5 0  

24' 

24' 

9,27,30,35 - 
36.40.42-47. 
50.52.54, 56, 
bO.62.64.65, 
70, 72, 80, 85, 
24 1-242.291. 

1335 
NIA 

20,39,50,60, 
64,69,70,80, 

90.98.99 
N/A 

67, 169, 189, 
470, 669, 

6981 
NIA 

22.53.55, 58. 
59 

NIA 
692 
N14 

N14 
90.91.92 

N14 
NIA 

6 
NIA 
N14 

54-55, 8, 94- 
95 

N14 
53-58.6 

N/A 
5, 7 

NIA 
1,23,30,76. 

90 
Nf4 
7.9 
NIA 

9 
NIA 

40.41, SO, 
609.7 

NIA 
1.8.9 

NIA 
NIA 

3,8,72-74 
NIA 

3,5-8,90 
NIA 

7 
NIA 
NIA 

662,663 
NIA 

284-287.384, 
460,461,484- 
489,518-520, 
584,714-720 

NIA 
Nl4 

430,431,432. 
454.455.493, 
526-529,530, 

531,593 
WA 

121,122,123, 
129 

9-JUl 

1 8/6 
1816 

18/6 
I 816 

1816 
1 816 

1 8/6 
1816 
1816 
18/6 
1816 
1816 
1816 
1 816 
1 816 
1W6 
1816 
18/6 

1816 
1816 
1816 
1 8/6 
1816 
1816 

1 816 
I 8/6 
1816 
18/6 
1816 
1816 

18/6 
1816 
18/6 
18J6 
18/6 
1 8/6 
1816 
1 8/6 
1 8/6 
1816 
1816 
18/6 
1816 
1816 

1816 
18J6 
1816 

1 8/6 
1 816 

18/6 



Red Rock Telecommunications, LLC 

597 
597 
268 
268 
46 

46 
41 

41 
963 
963 
886 
886 
992 
992 
255 
255 
66 

66 
228 
690 
690 
676 
676 

216 
216 
90 
90 

993 
993 

688 
688 
256 
256 
380 
380 
97 1 
91 1 
44 
44 

598 
598 
998 
678 
678 
58 

58 
84 

A.C.C. No. 1 
Page 13 of 16 

NIA 

NIA 
60.61.62 

NIA 

1, IO, 20, 124, 
126, 127, 129. 
252,316,450, 
458, 518,519, 
592,593,595, 
596,673, 674, 
675,900,939. 

944 
NIA 

20,40,50,74- 
79,80,86, 89- 

Q 9 9  
NIA 

93,94 
NIA 

9.60,70 
NIA 
90 
NIA 

74 
NIA 

1,6,8,9,40. 
50, 51.70-72, 

78.79 
NIA 
NIA 

&May 
NIA 

56 
NIA 

620,68, 678, 
139.75.76. 

77,848,874. 
899,920,938 

NIA 
52.72.9 

NIA 

1,7,8 

5.900 
NIA 

31-34 
NIA 

231,232,241, 
242,249 

N/A 
8-Jun 
NIA 
3.7 
NIA 

5.6.931 
NIA 

50 
NIA 
0, 3-9 
NIA 

9 
NIA 

7-May 
NIA 
NIA 

4.12,14-18, 
23 
NIA 

$0.3918 
$0.5328 
$0.5688 
$0.11so 
$0.1510 
$0.3812 
$03812 
$0,4860 
$0.5832 
$0.1292 

$0.2952 
$0 5436 
$1.8090 
$1.8360 
$0.5537 
$0.5027 

$0 6468 
$0.6008 
$0.2952 
$0.3312 

$03010 

$0 2986 
$0 3918 
$03918 
SO 2736 
$0 3398 
$0 6035 
$0 6035 
$0 4024 

$04455 
$20118 
$4 9680 
$0 3967 
$04464 
SO 2462 
$0 3600 
$0 4342 
$0 5850 
$00518 
$0 3600 
SO 3240 
SO 3600 
$0 253i 
$2 1389 
$1 3702 
SO 1984 

$0 3454 
$0 4500 

$O.O900 

$0.3282 
$0.0540 

1816 
1816 
1816 
1 8/6 
18/6 

1816 
1 816 

18/6 
1816 
I816 
1 816 
18/6 
I 8/6 
1816 
18/6 
1816 
1 8/6 

18/6 
1816 
1816 
1816 
18/6 
1 8/6 
1 816 

1816 
1816 
1 816 
1 816 
1 8/6 
18/6 
1816 
I 816 

1 8/6 
18/6 
18/6 
1816 
18/6 
18/6 
I 8/6 
1816 
1 816 
1816 
18/6 
1 8/6 
1816 
1816 
1816 
I 8/6 
1816 

1 816 
1816 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, A2 85008 
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84 
68 1 
685 
967 
967 
381 
381 
243 
243 
260 

260 
263 

A.C.C. No. 1 
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9,80,81,85, 
88. 89, 692, 
693,694, 

6955,6966, 
6977,6988 

NIA 
NIA 
NIA 

79 
6 

NIA 
NIA 

1, 8, 9, 22 
NIA 

9570, 96-63, 
9675,9676, 
9678,9686, 
9690,9777, 
9718,9179 

NIA 

Vietnam - Mobile 
Wallis & Futuna Islands 
Western Samoa 
Yemen Arab Republic 
Yemen Arab Republic - Mobile 
Yugoslavia - Mobile 
Yugoslavia (incl. Serbia) 
Zaire, Republic of 
Zaire, Republic of - Mobile 
Zambia 

$0 5400 
$2 2680 
$0 5718 
$0 5054 
$0 5882 
$0 3960 
$0 3488 
$0 5718 
$0 6882 
$0 3967 

$0 4464 
$0 3240 

Zambia - Mobile 
Zimbabwe 

1816 
1816 
1816 
1816 
1816 
1816 
1 816 
I 816 
1816 
1816 

1816 
1816 

80 Mbps 
90 Mbps 
100Mbps 
200Mbps 
300Mbps 
400 Mbps 
500Mbps 
6WMbps 

* 700 Mbps 

$ 767 00 so 00 
0 804 00 so w 
s 840 00 $0 w 
s lJld00 sa 00 
s 1,500 00 so 00 
S 1,83000 $000 

$ 2,15900 so 00 
S 2,489 00 SO w 
S 2,81900 woo0 

- 

800Mbps 
900Mbps 
1,000Mbps 

S 3,14900 sa 00 
$ 33419 00 sow 
$ 3,808 00 sow 

~~ 

2-3 
3-4 
4-5 
5 -10 
11 ~ 15 
15-20 

20 - 25 
25 - 30 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, AZ 85008 

5000 $17550 
$OW $234W 
$000 $23400 
$000 $42900 
$000 $49205 
$000 $58658 
$0 00 $58656 
$000 $87984 



Red Rock Telecommunications, LLC 

30 ~ 35 
35 - 40 
40 - 45 
45- 55 

55 - 65 
65 - 75 
75 - 85 
nc - ac 

A.C.C. NO. 1 
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$0 00 587984 
$000 $1,17000 
$000 $1,17000 
$000 $1,462 50 
$0 00 $1,716 00 
$000 $2.00200 
$000 $2.28800 
SODO $251550 

VOLUME DISCOUNT PERCENTAGE 
A. described in term and SOnditiDnS 

included in Base Diswunt Discount 
Rate, varies by induded in induded In 
pmdud Base Rate, Base Rate. 

varies by varies by 
produd produd 

i250,WO.w - $5OO,Mx).00 Volume D i w n t  Volume Volume 
induded in Base Discount Discount 
Rate, varies by induded in mduded in 
pmdud Base Rate, Base Rate, 

variesby variesby 
pmdud pmdud 

1500.000.00~ $1,ooo,wo.00 Volume Diswunt Volume Volume 
induded in Base Dscount Discount 
Rate, varies by included in included in 
pmdud Base Rate, Base Rate, 

variesby vanesby 
prcdud pmdud 

11,0w,000.00 - 12,000,000.00 Volume Discount Volume Volume 
induded in Base Discount Discount 
Rate, va*s by included in induded in 
produd Base Rate. Base Rate. 

varierby variesby 
produd pmdud 

I2.WO.WO.W - $3.000.000.00 Volume Discount Volume Volume 
included in Base D i u n t  Discount 
Rate. varies by included in indudsd in 
W u d  Base Rate, Base Rate, 

variesby varierby 
pmdud pmdud 

63.Mx),W0.00 - S5.WO.000.00 Volume Disuxlnt Volume Volume 
induded in Base Discount Diswunt 
Rate, varies by included in induded in 
pmdud Bale Rate, Base Rate, 

varies by variesby 
produd p m d a  

55.WO.000.00- $7,500,000.00 Volume Discount Volume Volume 
induded in Base Discounl Discount 
Rate. varies by inchided in included in 
produd Bare Rate, Base Rate. 

variarby varierby 
pmdud produd 

~7.500.000.00 - 510,000,000.00 Volume Dismunt Volume Volume 
induded in Base Discount Diswunt 
Rate, varier by induded in included in 
PmdUd Base Rate, Bara Rate. 

variUby varissby 
pmdud pmdud 

slo.wo,WO.w - f12.5W,ooo.00 Volume Diswunt Volume Volume 
induded in Base Discount Discount 
Rate, varies by induded in induded in 
produd Base Rate. Base Rate, 

varies by varies by 
pmduct pmdud 

$12.5w.WO.00 - 1615.ooo.000.00 Volume D i u n I  Volume Volume 
included in Base Dismunt D i u n t  
Rate, varies by mduded in included in 
produd Base Rate, Base Rate. 

variesby variasby 
pmdud pmdud 

$15.WO.000.00 -s2o.m.ooo.w Volume Diswunt Volume Volume 
included in Base DiMxKlnt Discount 
Rate, varies by induded in included in 

Base Rate, Base Rate. PmdM 
varisby variesby 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, A2 85008 



Red Rock Telecommunications. LLC 

S20.0W.000.00 -525,000,000.00 

S25,OW.M)O.OO -%30,Dw.000.00 

$xI.OW,oM).W -s4o.m.wo.00 

Mom Than - $40,ooO,oM).M) 

Note: Volume discounts vav by pmdud. 

Volume Discount Volume Volume 
included in Bass Dismunt Discounl 
Rate. valisr by induded in included in 
pmdud Base Rats, Base Rate. 

variesby varier by 
pmdud pmdud 

Volume Discount Volume Vdume 
included in Base Discount Diswunl 
Rate. varies by induded in included in 
PmdUd &=Rate, BaseRste, 

variesby variesby 
pmdud pmdud 

Volume Discount Volume Volume 
induded in Base Discount Discount 
Rate, varies by ineluded h induded in 
PmdUd Bass Rate, Base Rate, 

variesby variesby 
pmdud pmdud 

Volume Ciscount Volume Vokrme 
induded m Base Discount Discnunt 
Rate. varies by included in included in 
PmdUd Bass Rale, Bass Rate, 

vallesby M n s S b y  
pmdud pmdud 

TERM DISCOUNT PERCENTAQE 
&a de6crikd in term and conditions 

2 

3 

SERVICES 35% 40% 
UNREGULATED 
TRANSPORT 
SERVlCES 52% 55% 
UNREGULATED 

I VALUE-ADDED 
SERVlCES 38% 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, A2 85008 

41% 
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Page 16 of 16 



ATTACHMENTD 



0. 

4 m rl 

8 z 
0 0 0 0 0 0 0  

2 
f; 
0 

0 0 0 0 0 0 0  

m ; 
Y) 

0 0 0 0 0 0 0  

o o o o o o o o o g o o o o o o o o  

2. 
N 

0 0 0 0 0 0 0 0 0 ~ 0 0 0 0  0 0 0  

Y 
2 

0 0 0 0 0 0 0 0 0 m 0 0 0 0 0 0 0 0  0 

2 
rl 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  
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ASD PRICE REPORT 
Siebel Quote Create Date: 

Siebel Qwte Number: 
country: 
User ID: 

Request Name: 

One Time Prlciw 

UNITED STATES 

24050210 

Hiel-archy 

1 

1.1 

1.1.1 

1.1.2 
1.1.3 
1.1.4 
1.1.5 
1.1.6 
1.1.7 

1.1.8 

1.1.9 
1.1.10 

1.1.11 

1.1.12 
1.1.13 
1.1.14 
1.1.15 
1.1.16 

1.1.17 
1.1.18 
1.1.19 
1.1.20 

1.1.21 
1.1.22 
1.1.23 

1.1.24 
1.1.25 
1.1.26 
1.1.27 
1.1.28 
1.1.29 
1.1.30 
1.1.31 

1.1.32 
1.1.33 

1.1.34 

1.1.35 
1.1.36 

1.1.37 

1.1.38 

Productcode Qty 

185446 

183443 
2251 54 

225925 
227272 
227273 
227619 
228490 
259401 
259761 
260098 
260129 

262653 
263765 
266522 
269364 

269365 

269366 
269367 
269407 
269408 
269423 
269424 
405362641 
700465305 

700500751 
700500752 

700501093 
700504530 

m504825 
700504628 
700504700 
269416 
12 months 
269901 

269902 
269904 
269906 
405362641 
700381254 
700459456 

1 

1750 
1 

1 

1 

1 

3 
1 

1 

1 

2 

1 

1 
1 

1 

1 
1 

1750 
1750 

1 

1750 

1750 
6 

2 
1 

1 

1 

1 

1 

1 

1 

1 

1750 
1750 

1 750 
1 750 
17 

1 

13 

Description - 
AVAYA COMMUNICATIONS SOLUTION 
CM S87XX MODEL 
AVAYAAURATMENTEDR61001+ NEWLIC 

CC R6 NEW ELITE PER AGT 1-1 00 
SAL STDALN GATEWAY UC R1.5+ DWNLD 
SAL POUCY SRVR LIC R1.5 DWNLD 
ASAl ALL FEAT FOR CMS 
ONE-X AGT R2 LIC FREE-MAX 3 PLD 
MEDIA ENCRYPTlON R6+MIBT 
AVAYA AURATM PS R6.X SP TMPLT DWNLD 
AVAYA CCCM 6.X S88)(ws07XX CM 
AVAYA CCCM 6.X PER USER UC NCLD 

AVAYA CCCM NEW MODEL 

DL36OG7 SERVER CM HIGH DUPLEX 

R6 LARGE ENT DUPU SOLUTION TRACKING 
ENT ED R6 MGMT SITE ADMlN R6 LIC /E 

ENT ED R6 MGMT NMlK MGMT R6 LIC /E 

ENT ED R6 SYSTEM MANAGER R6 UC IE 

ENT ED R6 SM SIP CONN R6 LIC /E 

E M  ED R6 PS R6 UC /E 

ENT ED R6 PS SFTW DWNLD R6 LIC /E 

ENT ED R6 85800 SURV STN R6 Uc /E 

ENT ED R6 85800 SIP TRNK R6 UC /E 

PWR CORD USA 
PW9130 1500 I M V  RACK W ENMP CARD 

ADMlN TOOLS R6.0 CD 
NETWORK MGMT TOOLS R6.0 DVD 
DL36007 SERVER SYSTEM MANAGER 
AVAYA AURATM SYS W A G E R  6.3 DVD 
AVAYA AURATM SESSION MGR 6.3 W D  

AVAYA AURA PS R6.1.5 MEDIA DVD 
AVAYA AURATM SM6.3 RH KCKST NEW DVD 
APS tflWK READINESS ASSESSMENT 

ENT ED R6 ONE-X COMM R6 LK: /E 

ENT ED R6 AES UNFD DSK R6 UC IE 

ENT ED R6 EC500 SM R9 LIC /E 

ENT ED R6 ONE-X CES R6 LIC /E 

PWR CORD USA 
COMPACT FLASH 128M0 RHS 
6450 MPBO WlPOWER SUPPLY NON-GSA 

MPG 
-- 
zg 
IO 

DU 

CR 
RK 
RK 
NH 
CR 
DU 
DU 
QW 
QW 

Qw 
IG 

DU 
DU 
DU 
DU 
DU 
DU 

DU 
DU 
DU 
A1 
RK 
D0 
D0 

IG 
D0 
A I  

A1 
A1 
UF 

Du 

DU 
DU 
DU 
A i  
10 

IH 

SOLUTION 

M O M L  

LICENSE-ONLY 
LICENSE-ONLY 
LICENSE-ONLY 
LICENSE-ONLY 
LICENSE-ONLY 
LICENSE-ONLY 
LICENSE-ONLY 

SOFTWARE-ONLY 
LICENSE-ONLY 

LICENSE-ONLY 
MODEL 

PRODUCT 

TRACKING-CODE 
LICENSE-ONLY 
LICENSE-ONLY 

LICENSE-ONLY 
LICENSE-ONLY 

TRACKING-CODE 
TRACKING-CODE 
TRACKING-CODE 
TRACKING-CODE 

PRODUCT 
PRODUCT 

SOFTWARE-ONLY 
SOFTWARE-ONLY 

PRODUCT 
SOFTWARE-ONLY 
SOFTWARE-ONLY 

SOFWARE-ONLY 
SOFTWARE-ONLY 

CSI-CONTRACT 

TRACKING-CW 
TRACKING-CODE 
TRACKING-CODE 
TRACKING-CODE 

PRODUCT 
PRODUCT 
PRODUCT 



1.1.39 

1.1.40 

1.1.41 
1.1.42 

1.1.43 
1.4.44 
1.1.45 
1.5.7 
1.5.8 
1.5.9 

1.5.10 

1.5.11 

1.5.12 
1.5.13 
1.7 
1.7.1 

1.2 
l.2.1 

1.22 

1.2.3 
1.2.4 
1.25 

1.2.6 

1.2.7 
1.28 
1.2.9 
1.2.10 

1.6 

1.6.1 
1.6.2 

700459472 

700466634 
700501092 

700504624 
700504627 
263127 

700385445 
259726 
264180 
2641 89 

264191 

272730 

12 months 

405362841 
700457286 

212365 
700502785 

232253 
238265 
238266 

238373 
238374 
238995 
239001 
254936 

254996 
255417 
255447 
232258 

238504 
238510 

38 
50 
2 
2 

2 
1 

50 
1 

3 

2 
1 
1 

80 CHANNEL DAUGHTERBOARD 
MM71OB Elm1 MEDIA MODULE - NON GSA 
DL38007 SERVER SESSION MANAGER 

AVAYA AURATM R6.2.1 SFTW DVD 

AVAYA AURATM SYS PLATFORM 6.2.2 CD 
DL36007 SRVR PRES SVCS R6.1 
12OA CSU CABLE 50FT RHS 
MSG R6.X NEW SYSTEM TRACKING 
Ow6007 SRVR AA Mso STD STRG 
DL360G7 SRVR ONE-X SPEECH DUAL PT 
DL36OG7 SRVR ONE-X SPEECH CLUSTER 
APS NTWK READINESS ASSESSMENT-AVAYA PROV 

12 PWRCORDUSA 
3 
1 ADDITIONAL PRODUCTS CATALOG MODEL 

AM KVM CABLE FlD94OM)B DUAL-PT Ps12 

1 SIPERA E-- HA APPLNC 2000 SES 

1 

1 

1 

1 

1 

1750 
1750 

2 
1 
2 
1 

1 

1750 
1750 

Product and Sofhnare 

SA CM MODEL 
SA PREF AES R5 ASAl AURA R6 BYAN 
Up0 ADV AES R5ASAI WRAR63YAN 

SA PREF CCR6 ELITE AGT 1-1 00 3YAN 

UPG ADV CCR6 ELITE AGT 1-100 3YAN 
SA PREF AURATM R6 EE l W l +  N l  BYAN 
UPGADVAURATM R6 EE lW1+ N13YAN 
SA PREF CCCM RB PER USER 3YAN 
SA PREF CCCM R6 sB8167XX CM CONN 3YAN 
UPG ADV CCCM R6 PER USER 3YAN 
UP0 ADV CCCM R6 S88187xx CM CONN 3YAN 
SA MSGING MODEL 

SA PREF AURA MSG 0 MAINSTREAM 3YAN 
UP0 ADV AURA MSG 6 MAINSTREAM 3YAN 

Mainmnance Pricing 

One l ime Pricing 
Hierarchy Productcode DaclWiptian 

1.3 186579 1 COMPREHENSIVE SUPPORT MODEL 
1.3.1 179867 1 UTILITY MAIN1 UPS 

- -  

1.3.1.1 700485305M 2 PW9130 1500 12W RACK W /SNMP CARD MTC 
1.3.2 269380 i u n L m  MAINT BORDER CTRLR SP HW 

1.3.21 700502785M 1 SIPERA ESBC4 HA APPLNC 2000 SES MTC 
1.4 232282 1 SAMODEL 

IH 
IH 

IG 
A i  

A1 

IG 

A1 
u3 
u2 
uz 
u2 
ZN 

PRODUCT 
PRODUCT 
PRODUCT 

SOFTWARE-ONLY 
SOF"WAf3E-ONLY 

PRODUCT 
PRODUCT 

TRACKING-CODE 
PRODUCT 
PRODUCT 

PRODUCT 
TRACKING-CODE 

A i  PRODUCT 
u2 PRODUCT 
A1 MODEL 
QW PRODUCT 

Z9 

Z l  

NH 
Z1 

CR 
21 

DU 
z1 

21 

QW 
QW 

ze 
21 

u3 

MODEL 
SUP-ADV-3Y R-AN 
UPG-ADV-3YR-AN 

SUP-ADV-3m-AN 
UPGJDV-3YR-AN 

sUP-ADV-3Y R-AN 
UPG-ADV-3Y R-AN 
SUP_ADV_3YR-AN 

SUP-ADV-3Y R-AN 
UPG-ADV-3YR-AN 
UPG-ADV-3YR-AN 

MODEL 
SUP-ADv-3YR-AN 
UPGJDV-3m-4N 

MPG TYP - -- 
29 MODEL 
UQ MTC-CONTRACT 

UQ MTC-UTIL-ELEM 
UE MTC-CONTRACT 

UE MTC-UTIL-ELEM 
z9 MODEL 



21 1.4.1 230104 

1.4.2 230194 

1 SA OKSlTE 24x7 CM LG SRV 3YAN 

13 SA OKSITE 24x7 CM MED GTWY 3YAN 

21 1.4.3 230254 1 SA ON-SlTE 24x7 MM MSSlMAS SRV 3YAN 

2 SA ON-SlTE 24x7 MM MSSNAS SRV 3YAN 21 1.44 230254 

21 1.4.5 230254 3 SA ON-SlTE 24x7 MM MSSlMAS SRV 3YAN 

1 SA ON-SITE 24x7 APPL MED SRV 3YAN Zf 1.4.6 230434 

2 SA ON-SITE 24x7 APPL MED SRV 3YAN 21 q.4.t 230434 

1 SA OKSITE 24x7 APPL LO SRV 3YAN t.4.6 230464 

u3  
RK 
u3 

u3 
u3 
u3 
u3 

MODEL 
LICENSE-ONLY 
LICENSE-ONLY 
LICENSE-ONLY 
LICENSE-ONLY 

LICENSE-ONLY 
LICENSE-ONLY 

1.5 

1.5.1 

1.5.2 
1.5.3 

1.5.4 

1.5.5 
1.5.5 

184048 
227272 
244922 
244923 
244925 
244929 
244936 

1 MMMODEL 

1 SAL STDALN GATEWAY UC R1.5, DWNLD 

1750 

1750 

1750 

1750 
1 

MSG R6.X 1 ONE-X SPEECH SEAT 
MSG R6.X AV STORE SEAT TRACKING 
MSG R6.X ONE X SEAT TRKG R L N  
MSG R6.X 1 SEAT MAlNSTRM NEW 
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1 Introduction 
This Statement of Work ('SOW) dated February 28, 2013 ("SOW Effective Date") is entered into 
between Avaya Inc. ("Avaya"), having its principal place of business at 211 Mount Airy Road, Basking 
Ridge, NJ, USA, 07920 and Red Rock Telecom, LLC ("Red Rock"), with its principal place of business at 
3004 E FILLMORE ST Phoenix Arizona 85008 pursuant to the Master Services Agreement (the 
'Agreement") dated , Contract No. between Avaya and Red Rock. 
Avaya and Red Rock may herein be referred to also each as a 'party" or together as the "parties" to this 
SOW. The term of the order will begin upon 'Service Assumption", as described below in Section 6 and 
run successive for 60 months. 

This SOW is subject to all of the terms of the Agreement. All capitalized terms not defined in this SOW 
shall have the meanings ascribed to them in the Agreement. This SOW may be amended only by a 
written document signed by both parties. 

The Avaya Managed Services offer described in this SOW is to be delivered by Avaya and is available 
within the United States. 

Pricing for each of the services shall be as set forth in the Pricing Sheet described in Section 12 of this 
SOW. It is understood that this SOW may be executed by the parties prior to agreement on the Pricing 
Sheet; however, no orders shall be placed or accepted by either party pursuant to this SOW until such 
Price Sheet is agreed to in writing as an amendment to this SOW and signed by an authorized 
representative of each party. 
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2 Technology Focus Overview 

2.1 Executive Summary 
Avaya is providing Red Rock with a product as a service solution to include Unified Communications 
(UC), Data networking and Video Managed Services. 

As part of the Managed Services, Avaya shall provide the equipment for in scope products, installation 
and deployment required to meet the service specifications, as defined in this document and will be 
included in the monthly price. The AOS monthly price will cover: 

The operation of all systems provided by Avaya in accordance with the provisions of this Statement 
of Work and its attachments, 

Maintenance and equipment service according to the provisions of this Statement of Work and its 
attachments, 

0 

0 

Avaya is committed to the solution with the proposed architecture and offerings using the Collaboration 
Pod for Avaya Aura VE. The product has not been released as Generally Available (GA). If Avaya 
determines the attainment of GA status puts its ability to deliver per the agreed upon timeline in jeopardy, 
Avaya may, at its own discretion, deliver the solution on alternate Avaya technology which meets all 
agreed requirements. 

It is understood that Red Rock will provide all phone sets as its end-user customer's and licenses are 
deployed. 

Roadmap on Multi-Instance moving to Multi-Tenancy 

Collaboration Pod for Avaya Aura VE supports multi-tenancy in Release 1.0 via multiple software 
instances of the Avaya Aura applications running on common hardware. Red Rock and Avaya have 
agreed to a six month ongoing cycle to update the Avaya product roadmap and for Red Rock to clarify its 
current and future needs. 

For Release 1.0, the number of instances on a single sewer will vary based on the planned concurrent 
sessions per instance, and a maximum number of instances are currently being defined. Upon reaching 
the maximum number of supportable instances on a single server, an additional sewer will be required 
for subsequent instances. Due to the nature of hardware appliances, each instance will currently require 
dedicated AAM server@) and G450 Gateway@). Red Rock agrees that cost of added infrastructure to 
support their growth will be added to the UC License unit rates. 

Tandem trunking Integration 

Avaya presents a two part solution: the main two solution components elements are as follows: 

1) Collaboration Pod for Avaya Aura VE 

2) Media Gateway solution to serve as a tandem trunking component which will provide support for 
the following: 

- SS7 signaling 

- 911 support 

- LIS trunking support 
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Service Monitoring 

Customer Notification 

As the certification between the two main components becomes available, there will be detailed 
information provided which describes the interoperability of the two solution elements, 

Incident Monitoring 

Incident Alerting - Electronic notification to Red Rock 
contacts 

Service Desk 

Service Management 

3 Avaya Managed Services Overview 

Level 2 Single Point Of Contract (SPOC); English 

Service Process Management to including Reporting 

Incident Monitoring 

The following services are included in this SOW: 

~~~ 

lyouble Ticket Generation 

Vendor Ticket Management 

Remote Fault Resolution Incident Management 

1 Onsite Fault Resolution I 
I TracklManage events to Closure I 

Problem Management 

configuration Management 

Change Management 

Problem Management 

Configuration Management 

Asset Management (CMDB) 

Change Execution 
~ ~ 

Change Advisory 
Board (CAB) Avaya will align with Red Rock's 
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I -til process 

m g e r n e n t  V e U p d a t e  Management I 
~~ I Customer portal I Ticketing, Reports, Change Requests I 

Delivering Services against Service Level 
Level (sLAs) commitments and reporting 

4 Service Delivery Elements 
Avaya Managed Services are based on ITILB processes, including Service Desk, Service Management, 
Incident Management, Problem Management, Change Management, System Administration, and 
Service Level Management. 

The core elements for Managed Services are described in more detail below. These will be applicable 
for each of the individual service offerings defined in Section 5. 

4.1 Service Monitoring 
Service Monitoring is the real time remote supervision of the supported products checking for availability, 
connectivity and thresholds of the supported products and following that with automated notification upon 
failure or incident. 

Detection of failures and fault conditions on supported products is by means of automated monitoring 
tools. 

Service monitoring is focused on: 

0 

0 

Proactive monitoring of Supported Products. 
Upon receipt of Major alarms, notify Red Rock. Refer to Section 9 Service Level Agreement 
(SLA) for specific timeframes. 

Depending on the server, the service monitoring tools will report stafudalerts to Avaya. Upon receipt of 
an alarm, Avaya will check the system, validate the alarm and notify the customer of any service 
affecting alarms. 

SNMP Incidents - SNMP related incidents are generated by polls and traps. The results of the SNMP 
polls are correlated and summarized in the performance reports for each device. If the value of a 
monitored 01D exceeds a pre-determined threshold setting, then the system generates a trouble ticket 
for that device. 

4.2 Customer Notification 
Red Rock will receive automated notifications via system generated email for Major Issues. Notification 
and Escalation policies, mechanisms, and requirements are provided by the Avaya Operations Services 
Operations Centers (AOSOC) on a 7x24~365 basis and the specific mechanism and process by which 
Red Rock will receive notifications will be locked down during customer on boarding and detailed in the 
Operations Guide. Refer to Section 9 Service Level Agreement (SLA) for specific notification timeframes 
based on incident level. 
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During the term of the Agreement, continue to manage 
updates, add new processes and educate Red Rock on these 
changes. 

Engage in all negotiations with Red Rock and Avaya interface 
for process changes. 

Receive and respond to change requests. 

Avaya education and process development for these changes 
where applicable. 

Assist with product and technical issue. 

Available 24 X 7 for escalations. 

4.3 Service Desk 
Avaya will provide a Level 2 Service Desk equipped with a designated US toll free phone number with a 
unique identification number for Red rock, for all operational support. The Service Desk is a designated 
single point of contact (SPOC) for Tier 1 and Tier 2 support and manages the communication with Red 
Rock’s help desk (Level 1). Avaya Service Desk function will coordinate incidents and service requests, 
as well as system administration functions. Avaya Level 2 Service Desk will engage Avaya Tier 3 and 
Tier 4 support as needed. Avaya will setup a conference bridge for Red Rock and Avaya for use during 
escalations. 

It is important to note that the AOS Service Desk is different than a Help Desk. Service Desk is intended 
to act as the interface for Red Rock’s internal IT staff while a Help Desk is an internal customer entlty 
that supports Red Rock’s end user community. Red Rock is expected to provide a Level 1 Help Desk for 
all its customers for first call receipt for incident reporting, change requests, etc. 

4.4 Service Management 
Service Management (SM) is a set of specialized organizational capabilities for providing value to Red 
Rock in the form of services that emphasizes the importance of co-ordination and control across the 
various functions, processes, and systems necessary to manage the full lifecycle of services. The 
Service Management Lifecycle approach considers the strategy, design, transition, operation and 
continuous improvement of services. 

The mission of Service Management is to build strong relationships within Red Rock‘s management and 
executive teams as a trusted advisor. Service Management roles include the following core 
responsibilities: 

Performance Reviews 

~ 

Operations Support Guide 

Operations Support (Monthly Review) 

SLA reports (Monthly Review) 

Compliance reports (Quarterly Review) 

Work with the transition team to review and approve the initial 
Operations Support Guide (includes processes, escalations 
lists. coveraael 
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Contract Management I 
Financials 

Governance Meetings 

Lead critical Customer escalation bridge calls. 

Engage critical escalation team as needed. 

Liaison to Service Delivery for Customer Account Knowledge. 

Assure compliance and lifecycle management for all 
contracted services. 

Receive and manage Change Requests to the SOW/Contract, 
i.e. SOW contract changes, projects, adding more products to 
current contract, moving products to new or different 
locations. 

Billing/lnvoicing Support of Avaya provided equipment as 
described in Section 12 and 13 

Business relationship between Avaya and Red rock focused 
on financial results and roadmap activity (Delivery, Strategy, 
Objectives, and Accomplishments). 

4.5 Incident Management 
The objective of Incident Management is to restore normal service operation as quickly as possible and 
minimize the adverse effect on business operations, thus ensuring that the best possible levels of service 
quality and availability are maintained. 

Avaya’s Management Team will perform the following tasks to deliver Incident Management: 

0 Incident Monitoring 
0 Open and update trouble tickets 
0 Trouble isolation and sectionalizing 
0 Vendor Management 
0 TracWManage Outage to Closure 

Incident Monitoring 

Incident Monitoring is a fundamental function performed under Incident Management. Monitoring 
includes detecting that the Supported Products are up and running efficiently and are interfacing with 
other applications. This also includes monitoring performance thresholds, and technology specific 
incidents. 

Trouble Ticket Generation 

When the management platform detects an incident, either from polling, a threshold exception or a trap, 
a trouble ticket is automatically generated and stored in the Incident Management system. If required by 
the incident type and/or Service Level, the trouble ticket is presented to the Level 2 Avaya Operations 
Services Operations Centers (AOSOC) associate for isolation and resolution. This initiates the customer 
notification process. 

Trouble Isolation 

Trouble Isolation activities are initiated when an incident is generated and include: 

Performance issue handling 
0 Service issue resolution 
0 Issue resolution 
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0 Logical configuration resolution 

TracWManage Events to Closure 

The Avaya Operations Services Operations Centers (AOSOC) tracks incidents from initial event 
detection to resolution of the problem. A web based trouble ticketing system is used by Avaya and Red 
Rock to monitor the history of incidents. A trouble ticket tracks all of the activity associated with the 
incident including the following: 

0 

0 

0 

State changes in the Supported Products. 
Related tickets are associated with the incident. 
Comments are added to the ticket as updates occur. 
Issue resolution is tracked and the ticket is closed. 

Tickets are created whenever incidents occur and can also be created and edited by Red Rock’s Level 1 
Help Desk and Avaya. 

4.6 Problem Management 
Problem Management includes the monitoring, identification and resolution of chronic incidents. A 
chronic incident is any repeated problem or pattern of problems with a device, location or service. A 
chronic condition may be the result of an intermittent hardware, circuit, software, power issue or periodic 
congestion on the network. These conditions initiate the problem management process to determine if 
there is a problem which otherwise would go unnoticed until actual failure. Chronic conditions can be 
determined through one of the following methods: 

Daily review of open issues: The Avaya delivery teams perform internal daily (during the work 
week) reviews of the previous 24 hours (72 hours on Monday) performance to include the 
handling of closed tickets, incident resolutions, customer interactions and outstanding tickets. 

Chronic incident identification: Systemic trouble tickets are generated by the management 
platform using various criieria. 

Monthly operations review meeting: Monthly operations review meetings with Red Rock are 
conducted to review ticket volume, types of tickets and Red Rock generated tickets. 

Once the chronic condition has been identified and validated by Avaya to be a true chronic condition, a 
root cause analysis of the problem will be performed and appropriate actions will be taken by the team to 
prevent incidents from recurring. 

Avaya defines Chronic as same exact failure four (4) times within seven (7) days at the same Site for the 
same Supported Product with the same issue. 

0 

0 

0 

4.7 Configuration Management 
Configuration Management is the process for maintaining information concerning Red Rock’s 
configuration, the individual elements and their relationships throughout the solution’s lifecycle. This 
includes a Configuration Management Database (CMDB) to store configuration records throughout the 
lifecycle. 

Configuration management supports the following activities: 

0 Device configuration ownership 
Device configuration troubleshooting 

o Hardware status 
o Operating System status 
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o 
o Logical configuration status 

Red Rock management connection status 

Device configuration change support 
Device configuration file archiving 

System Backups 

0 Avaya Supported Products with automatic backup capabilities should be set to automatically 
writehackup to Red Rock provided backup server/device during the installation process. The 
AOS on boarding team will ensure that the backups are configured before the on boarding 
process is complete. The on boarding team will verify with Red Rock on the timing of the 
backups. Backups are recommended to be programmed, at a minimum, for a full back up each 
month. 

AOS will also ensure that any system level changes made by Avaya are backed up at the time of 
the change. 

Avaya will work Red Rock to create the backup and restore process and plan. 

0 

0 

Red Rock is responsible for ensuring that the necessary backups occur on the back up media 
which it provides. 

Red Rock is responsible to provide backup media and data storage location. 0 

Note: Red Rock will have write access to all systems. Red Rock agrees that Avaya will also have 
unrestricted write access to all systems under management. Any configuration changes planned by Red 
Rock will be communicated to Avaya prior their implementation. 

A key component of AOS is the development and management of a Configuration Management Data 
Base (CMDB). The CMDB will maintain all Red Rock records regarding: 

0 

0 Software release information 
0 

0 Device-level entitlements 

Hardware and firmware release information 

Configurations across the enterprise for all managed environments 

Note: Avaya has sole write access to the CMDB. Red Rock will have read-only access by default which 
will provide Red Rock the ability to review the CMDB and status of all active and legacy projects. Red 
Rock can access the CMDB via the AOS portal, which is described in Section 8: Web Based Customer 
Portal in this document. 

4.8 Change Management 
Change Management involves alignment with Red Rock's change management process. Change 
Management will be responsible for. 

Definition of the changes required. 
Measuring the impact of the proposed change. 
Developing a back out plan. 
Obtaining any relevant approvals for change. 
Scheduling the implementation of the changes. 
Testing the change as applicable. 
Implementing the change. 
Updating the configuration record in the CMDB. 
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If the change is not successful, implementing the back out plan in relation to the change. 

Configuration Change Support - Move, Add, Change, Delete (MACD) 

Avaya will provide remote UC Simple & Complex MACD services for Supported Products, at Supported 
Sites, upon receipt of a correctly completed, authorized service order. Service orders will be submitted 
by Red Rock via Avaya's web based ticketing system. 

Avaya will perform routine MACD activities during Normal Business Hours, which are from 8:OO a.m. to 
300  p.m. local Site time, Monday through Friday, excluding Avaya Designated Holidays, as defined in 
Appendix C. 

With advance notice (minimum of one week prior notice), Avaya will perform MACD activities outside of 
Normal Business Hours. A maximum of 5 MACD requests per month may be requested to be 
completed outside of business hours. Any requests over 5 per month will be handled on a best effort 
basis. 

A Simple MACD is defined as administrative work performed at the user level. Simple MACDs are 
included based on an entitlement allocation as defined in Section 5.1 under Change Management - 
Move, Add, Change and Delete (MACD). 

A Complex MACD is defined as administrative work performed at the application / system level. Red 
Rock has the option to purchase incremental MACD. Incremental MACD entitlements can be used for 
any Remote MACD activity on solutions under Avaya Managed Services. 

Any request for MACD support for > 15 users, per site, is considered a project. These MACDs will be 
performed against the allotted entitlements of MACD support. The interval for which these are 
completed will vary based on the request. 

MACD examples and specific quantities/entilements will be listed by offer within Section 5. 

4.9 Release Management 
Release Management is used for the distribution of software for Avaya Supported Products. Proper 
software control ensures the availability of licensed, vendor-tested, and version-certified software, which 
functions as intended when introduced into the existing infrastructure. The goals of release management 
are: 

0 

0 

0 

0 

0 

Plan the rollout of software. 
Develop implementation procedures for the distribution and installation of changes to Supported 
Products. 
Effectively communicate and manage expectations of Red Rock during the planning and rollout 
of new releases. 
Control the distribution and installation of changes to Supported Products. 
Protection of the live environment and its services through the use of formal procedures and 
checks. 

The following scope applies for Supported Products under Unified Communications and will be delivered 
by Avaya: 

0 

0 

Product correction updates (Patches, Service Packs ...) 
Minor Releases (Software Updates, Dot Releases ...) that are necessary for issue resolution 

There may be cases where a Product Correction Update or a Minor Release may require a software 
upgrade and/or system hardware upgrade to comply with current manufacturer's specifications. Such 
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software and/or hardware upgrades are provided as part of release management coverage and will be 
implemented as Avaya deems necessary. If Red Rock requests additional products and/or upgrades 
related to new product or feature enhancements, additional fees may apply. 

As part of Avaya Managed Services, Avaya will monitor for Product Correction Updates (Patches, 
service packs, and security updates). When Product Correction Updates are identified, Avaya will review 
the manufactures notes and make a recommendation to Red Rock that the Product Correction Update 
should be installed or ignored. When Red Rock agrees to implement the software update, following the 
Change Management and Releases Management processes as documented in the Operations Guide 
during on boarding, Avaya will install the Product Correction Update during the agreed upon change 
management window. 

4.1 0 Reporting 
In addition to the base line service elements provided, Avaya provides a web-based portal for secure 
access for Red Rock to view and print reports. 

Reports are provided that cover the following areas: 

0 Incident Management reporting 
0 MACDs volume reporting 
0 SLAcompliance 
0 Release Management and Change Management reporting 

4.1 1 Manufacturer Support 
As a part of the services offered, Avaya will provide an integrated level of Manufacturer Support for 
Avaya branded products. Manufacturer Support is defined as access to replacement parts, 
manufacturer developed software and firmware fixes and availability for onsite technician support when 
required and is referred to as Parts, Patch and Dispatch ('PPD"). 

Parts, Patch and Dispatch support will be provided twenty-four (24) hours per day, seven (7) days per 
week, and three hundred sixty-five (365) days per year ("24x7") for Major failures for all locations with 
Avaya direct maintenance capabilities. In addition, Minor Incident support will be provided during Normal 
Business Hours. Red Rock will be entitled to parts replacement for any manufacturer's part deemed 
defective, as well as onsite support for the part. 

Parts replacement covers any and all Avaya branded hardware including the PBX components (includes 
but not limited to the servers and gateways). 

Any component provided by Red Rock is required to provide a baseline level of Manufacturer Support for 
any non Avaya components or software supported under this SOW. 

Avaya will provide onsite critical spares for the Media Gateway solution. The repair or replacement of 
Media Gateway components takes 10 days from the time the defective part has been received at the 
repair depot by the manufacturer. 
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5 AOS Offers 
5.1 Unified Communications 
Avaya Operations Services (AOS) provides the following individual service offerings under the Unified 
Communications Managed Services portfolio; 

1. Managed IP Telephony 
2. Managed Messaging (Voice Mail) 

5.1 .I Managed IP Telephony and Messaging 
Avaya Operation Services (AOS) Managed IP Telephony and Messaging Service provides monitoring 
and management of Red Rock’s telephony Infrastructure including Collaboration Pod for Avaya Aura VE, 
IP-based voice mail systems and associated telephony gateways. 

Technology Support 

The following products are supported under this service offering: 

0 

0 Avaya Aura Messaging 
0 

0 

0 MediaGateway 

Collaboration Pod for Avaya Aura VE 
o Avaya Communication Manager 

Avaya Session Boarder Controller Advanced for Enterprise (E-SBC) 
Acme Session Boarder Controller (SBC) 

In addition to the core services described in the managed services summary, Managed Telephony 
services include the following specific services: 

Service Monitoring for IP Telephony 

Managed IP Telephony service includes the monitoring of the following: 

0 IPT Device Availability incidents 
0 

0 Device Count Threshold incidents 
0 IPT Service incidents 
0 IPT Call Activity incidents 
0 IPT Voice Mail incidents 
0 Chronic Incidents 

VolP Gateway and Adapter incidents 
0 Collaboration Pod for Avaya Aura VE 

VolP Gateway and Adapter Incidents - The VolP Gateway and Adapter monitoring include SNMP based 
incidents as follows: 

0 Device level incidents 
0 Operational status (upldown) 
0 Availability 
0 CPU utilization 
0 Memory utilization 
0 

0 Operational status (upldown) 
Port level incidents (all Services) 

Collaboration Pod for Avaya Aura VE Device Count Threshold Incidents- The Managed Telephony 
Service monitors the gateways, and media devices. The following is a list of Collaboration Pod for 
Avaya Aura VE device count threshold incidents: 
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0 Registered gateway increasesldecrease 
0 Registered media devices increasesldecreases 
0 Media list exhausted 

IPT Call Activities Incidents -The Call Activities category monitors all call activity information. The 
following is a list of such incidents: 

0 Call completion failure 
0 Gateway call completion failure 
0 Gateway channeVport failure 
0 SDL queue failure 
0 Gateway route-list exhausted 

VolP Performance Threshold Trap lncidents - SNMP trap incidents are generated when an SNMP agent 
running in the VolP managed device detects that a particular attribute has exceeded a preset value or 
has changed status. 

0 VolP connection loss incident 
0 VolP packet loss incident 
0 

0 VolP One Way Delay 
0 VolP MOS incident 
0 VolP jitter incident 

VolP Round Trip Delay incident 

Other SNMP incidents- The following SNMP generated incidents are also supported under Managed 
Telephony Service: 

0 Device reset: SNMP polling is completed for determination of system up-time 

IPT Voice Mail Incidents - The following IPT Voice Mail Incidents are monitored: 

0 Capacity utilization 
0 Session utilization 

Service Monitoring for Managed Messaging 

Managed Messaging service includes the monitoring of the following: 

Voice Mail incidents 
0 Chronic incidents 

Change Management - Move, Add, Change and Delete (MACD) 

Avaya will provide remote Simple and Complex MACD services for Supported Products, at Supported 
Sites, upon receipt of a correctly completed, authorized service order. Red Rock will be entiled to 
remote MACDs based on 3% of Red Rock's total billed user license population. Additionally, Red Rock 
will be entitled to one system administration addition per license activation. 

The following example illustrates how entitlements for monthly Moves, Adds, Changes, and Deletes are 
calculated: 

Formula: Total user license population X 3% = Simple MACD entitlements per month. 

MACDs will be debited in 15 minute increments from the total monthly amount. 
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Based on this calculation, Avaya will provide a given amount hours per month for Unified 
Communications MACD support per the table below. Avaya will semi-annually reassess the MACD 
allocation based on the current license counts and adjust the hours of support accordingly. 

Based anticipated ramp schedule, the table depicts following MACD entitlements based licenses 
deployed in Years 1 - 5. 

Any overages will be charged based on Avaya published rates or Red Rock may elect to purchase 
additional MACDs entitlements. Incremental MACD entitlements can be used for any remote MACD 
activity on solutions under this SOW. 

Unused MACD entitlements can be carried forward for a maximum of twelve (12) months at a time and 
will reset on the service anniversary of this SOW. 

Avaya may also provide on-site MACD services for supported products at supported sites. This activity 
would be considered a separate project and a quote would be developed for the additional charge, as 
requested by Red Rock via a service order. 

A Simple MACD is defined as administrative work performed at the user level. 

A Complex MACD is defined as work performed at the system, application or network level or simple 
MACD requested for > 15 users. 

Remote MACDs are debited against Red Rock's entitled balance based on the actual time taken to 
complete the request and debited as four times the value of a Remote Simple MACD (Example: one (1) 
Remote Complex MACD = four (4) Remote Simple MACDs). 

Examples of remote Simple MACDs for PBX include: 

0 Extension assignment 
0 Abbreviated dial buttons 
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0 

0 Call coverage paths 
0 Feature access codes 

Announcement assignment [Red Rock records the announcement(s)] 

Examples of remote Simple MACDs for Messaging include: 

0 

0 Namechange 
0 Number change 
0 

0 

0 

Administrative changes to a voice mailbox 

Password reset (service levels not applicable) 
Creation of a new subscriber mailbox using existing, supported features on the system 
Deletion of an administered voice mailbox 

Examples of remote Complex MACDs for PBX include: 

0 System parameters 
0 Routing tables , 

0 Huntgroups 
0 Vectoring 
0 Creation of distribution lists (voicemail) 

Creation of distribution lists (voicemail) 
Examples of remote Complex MACDs for Messaging include: 

Note: Service orders will be submitted by Red Rock via Avaya's web based ticketing system. Avaya will 
perform MACD activities during Normal Business Hours, which are from 8:OO a.m. to 500 p.m. local Site 
time, Monday through Friday, excluding Avaya Designated Holidays, as defined in Appendix C. 

0 

Reporting 

The following report categories are provided for this service: 

0 

0 availability reporting 
0 

0 Voice Mail usage reporting 
0 VolP Gateway availability reporting 

Quality of Service (QoS) reporting 

Voice Mail system performance reporting 

Additional Reports for IPT 

Top 10 VolP Performance Reports - VolP requires additional reporting to reflect and track voice 
related performance parameters. The following VolP reports are required to support VolP service: 

0 VolP performance summary report 
0 10 Best MOS connections 

10 Worst MOS connections 
10 Worst one way delay connections 

Each VolP Connection is listed in a table containing: 

0 VolP source device 
0 VolP destination device 
0 Delay (Round Trip) 
0 Delay (One Way) 
0 Jitter (One Way) 
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Packet Loss (%) 
MOS 

0 report is included for each asset type: 

Top 10 reports for VolP enabled routers and switches 

o "One Way Jitter' 
o "One Way Delay" 
o "Round Trip Delay" 
o "Packet Loss" 
o "MOS" Value 
o Highest % CPU Utilization 
o Highest % Memory Utilization 
o Device Resets 

Top 10 reports for VolP circuits 

o 
o 
o 
o 
o 

Highest % Bandwidth Utilization In & Out 
Highest % Interface Errors In & Out 
Highest % Packet Discards In & Out 
Highest % Access Port Errors 
Highest % TCP CRC Errors 

Performance report data is exportable to Excel. 

Monthly VolP Performance Report 

The Monthly VolP Performance Report is provided to clients that presents them with a view of their VolP 
Performance posture for each calendar month. They are available on the client facing Web Portal as a 
downloadable PDF file in the VolP overview page. The report is organized as follows: 

Executive Summary 

VolP Performance Summary 
Urgent and high VolP performance Incidents 

o Top 10 reports on VolP device performance 
9 

9 

. 10 Best MOS Connections 
10 Worst MOS Connections 

. 

10 Highest % CPU Utilization VolP Devices 
10 Highest % Memory Utilization VolP Devices 
10 Highest Device Reset VolP Devices 

o Top 10 reports for VolP enabled routers and switches 

10 Worst "One Way Delay" Connections 
10 Worst "One Way JitteP Connections 
10 Worst "Round Trip Delay" Connections 
10 Worst "Packet Loss" Connection 
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5.2 Data Network Managed Services 
Managed Data Network Managed Services provide the end-to-end management of Red Rock's network 
devices, transport and protocols that interconnect multiple, geographically distributed Red Rock locations 
with data and voice communications. The devices and vendors that are supported under this Agreement 
can be found in the Site List in Appendix B. 

This service supports the specific device connectivity, 'Standards" and "Requests for Comment" (RFC's) 
that are found within the manufacturer's device specific specifications. 

Technology Support 

The following products are supported under this service offering: 

0 

0 

Ethernet Routing Switch (ERS) 4800 / 4826 
Virtual Services Platform (VSP) 7024XLS 

In addition to the core services described in the Managed Services Summary, Data Network Managed 
Services include the following specific services: 

Incident Monitoring 

Incident Monitoring includes availability, interface, threshold, and technology specific incidents and is a 
fundamental function performed under Incident Management. 

SNMP Threshold Incidents - A variety of threshold incidents are monitored in the Data Network 
Managed Services infrastructure. This flexibility allows the alarming to be tailored to conditions in the 
network unique to each customer configuration. 

SNMP related incidents are generated by traps and polls. SNMP trap incidents are generated when an 
SNMP agent running within a monitored device detects that a particular attribute has exceeded a present 
factory value or has changed status. The SNMP agent forwards the trap Object Identifier (OID) to 
Avaya's AOSOC via the management connection. SNMP MIB OlDs are polled for threshold driven 
incidents. The results of the SNMP polls are correlated and summarized in the performance reports for 
each device. If the value of a monitored 01D exceeds a pre-determined threshold setting, then the 
system generates a trouble ticket for that device. 

Device Level Incidents: 

1. Operational status 
2. Availability 
3. CPU utilization 
4. Memory utilization 

Port Level Incidents: 
5. Up and down status 
6. Operational status 
7. Packet loss levels 
8. Error levels 
9. Load levels 

Logical Connection Incidents (i.e. PVC, GRE Tunnel etc.): 
10. Up and down status 
11. Operational Status 
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12. Load levels 

Change Management - Move, Add, Change and Delete (MACD) 

Red Rock is entitled to five (5) Remote MACD per month for supported data networking equipment WSP 
and ERS devices). Red Rock can purchase additional MACD entitlements as needed. 

Examples of Remote MACDs for Data Networking equipment: 

Ethernet Switches: 
Port Mirroring 

EnablelDisable Ports 
0 MovelAddKhange static routes 
0 Add access lists 

Configure spanning tree 

Assigning a Port to a Certain VLAN 

Core and distribution Switches: 
0 

0 

0 AddVLANs 
0 Adding Access Lists 

Adding Trunks 

Replace or Add New Module to the Switch 
Replace or Add Configuration Module 

Performance Reports 

Perfomance Reports provide summarizations of the average (monthly, weekly and daily) and five (5) 
minute interval SNMP collected measurements. All the Performance Reports are exportable to Excel. 
The Performance Reports are to provide the following information for the Managed Data Network 
Infrastructure parameters: 

Overview Reports 

0 Performance Overview by Device 
0 Circuit, PVC and Port Overview 

Performance Summary by Device Type 

Performance Details 

0 

0 

0 

Performance Report- Daily, weekly, and monthly graphs of CPU utilization, memory utilization, 
buffer utilization, and buffer failures 
Response Report -Daily, weekly, and monthly graphs of response time and distribution of large 
and small packets. 
Interfaces Report- Daily graphs of percent of utilization by interface and tables showing 
interface performance and configuration details. 

Top 10 Performance Reports 

The "Top 10 Reports" section includes reports depicting the "Top IO"  managed assets in various 
reporting categories. A single top ten report is included for each device type. 
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0 Top 10 reports for routers and switches 
Highest % CPU Utilization 
Highest YO Memory Utilization 

0 Device Resets 

0 Top 10 reports for circuits 
0 

0 

Highest % Bandwidth Utilization In and Out 
Highest % Interface Errors In and Out 
Highest YO Packet Discards In and Out 
Highest % Access Port Errors (AlignmentlCRC/Frame etc for Tl/El, T3/E3) 
Highest % TCP CRC Errors (PPP, Serial, Ethernet) 

Time periods available to the end-user include calendar month, monthly, weekly, daily, and hourly. 

Other Reporting 
0 Asset Reports 
0 Trouble Ticket Reports 
0 SNMP Reports By Device 
0 Availability Reports By Device 

5.3 Video Managed Services 

Avaya Video Network Operation Centers (VNOCs) provides services to Red Rock on a 24x7 basis, 365 
days per year. 

All managed video services are provided remotely, using English-speaking VNOC personnel. 
Video Managed Service provides the following major sections: 

Commnents of VNOC Service Packaaes: 

Initial Site Certification and On-boarding 
7x24 remote, proactive monitoring of all components of the room that may include: all 
camera, codecs, projectors, switches, power supplies and control equipment 
Daily room sweeps that include proactive maintenance by actively placing calls to 
reference rooms 
7x24 Help Desk support 
Proactive and on demand trouble management and resolution of covered equipment 
Access to a web portal for scheduling videoconferences, initiating trouble tickets, or 
obtaining standard web-based reports 
Access to a 24x7 number for phone scheduling (80W in US only) 
Access to an Outlook Integration for scheduling via Microsoft Outlook 
Software upgrades not to exceed 2 in any year 

Management of CPE Video Infrastructure 
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SCOPIA Elite MCU: 

Avaya will monitor the mutually agreed devices on a 24x7 basis and act as a point of contact for trouble 
resolution. Avaya shall make best efforts to ensure that the monitored equipment is functioning properly. 
In the event Avaya receives an automated alarm from a Supported Product, Avaya will notify Red Rock's 
designated point of contact, and work with the customer to resolve the issue. 

5.3.1 Video Room Certification 
Video Room certification is required for two different types of endpoints: 

Manacled Video Endmints: Certification is performed as part of the initial on-boarding process, or as a 
chargeable add-on event when an endpoint is added to an inventory of managed endpoints that are 
covered under an annual VNOC service package. 

The certification process is intended to ensure that each endpoint is in proper working order before it is 
placed under ongoing management by the VNOC. Certification requires Red Rock to participate in the 
final testing. 

Certification testing will be scheduled in advance with Red Rock. If the certification needs to be 
rescheduled, 24 hours written notice to the NOC is required. 

5.3.2 Remote Monitoring 
Remote monitoring of managed room components is a core service of the Avaya's managed video 
service packages. The VNOC digitally monitors designated room components 24x7 using SNMP and 
other standard protocols, and a finely tuned set of parameters that classify problems into categories of 
severity. The VNOC uses best practice fault management processes to evaluate alarms that are raised, 
takes appropriate action, and then follows up with appropriate customer notification. 

In the case of most video room systems, proactive monitoring includes daily "site sweeps". If any errors 
or anomalies are discovered during the testing, prompt remediation efforts are undertaken by the VNOC. 
Since many potential issues cannot be detected when the system is idle, this process provides a daily 
system check validating that each system is operating at peak performance. 
Site Sweeps for are typically conducted during off hours (between 11 PM-5AM local site time), but can be 
performed at a customer specified time if required. 

5.3.3 Help DesWService Desk 
The VNOC will provide a Help Desk for room and immersive video conferencing systems to provide 
support in three major areas: 

i) Incident Management I Problem Management (incl. internal escalation) 
ii) Routine Help Desk Services 
iii) "Single Point of Contact" for Maintenance Actions and Software Updates 

In the case of video soft clients and certain personal video endpoints, Avaya will provide a Service Desk 
to serve as an escalation resource be2nd the Red Rock's IT organization. Red Rock's IT organization 
will be responsible for certain 1 '' and 2 level technical support roles that will be separately documented 
by Avaya. Avaya will generally not provide Help Desk services to individual users of video soft clients or 
personal video endpoints under the Select Video Managed Service. 

5.3.4 Incident Management I Problem Management 
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For all issues discovered by Avaya through proactive monitoring, or reported by the customer, level I 
and 2 troubleshooting will be performed to quickly isolate and diagnose the root cause and provide a 
remedy. 

The following troubleshooting actions will be taken by the VNOC: 

Level I Troubleshoofina Sfeos 

Audio I Video Issues: 
0 

0 

0 

Network: 

0 

0 

Check all system and network configuration settings are accurate 

Verify software revision is a production release supported by codec vendor 

Venfy camera functionality and alignment (capture screen shots if necessary) 

Disconnect and Reconnect the call 

Reboot codec's if possible. Retest 

Confirm connectivity to codec or applicable device 

Reboot the device if possible. Retest 

Level 2 Troubleshoofinq Sfem 
Audio I Video Issues: 

0 Upgrade software when applicable 
0 

0 

0 

0 

0 

Network: 

0 

Reload configuration scripts if necessary 

Work with on site techs to trouble shoot an issue and document steps taken 

Perform remote color balance on cameras (If applicable) 

Check for packet loss in codec 

Power cycle camera control units or any questionable device 

Check for packet loss, if able to connect 
Check router for QOS, packet loss, circuit errors, link speed / duplex 

Fault Classifications 

The VNOC will use the following fault classifications: 

0 Informational: Issues in this fault category have no impact on the environment or the 
audidvideo performance of the video suite. 

0 Example: a video suite may require a slight camera calibration. This information will be 
captured in a service ticket. In this example the issue would not be visible to the customer. 

Notification time to Red Rock: Within 2 4  hours, with weekly updates until resolution has been 
achieved. 
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0 Minor Fault: Issues in this fault category have no effect on the audiohide0 performance of the 
video suite. 

Example: A failed LAN port is reported on one of the furniture receptacles. 

Notifcation time to Red Rock: Within 24 hours, with weekly updates until resolution has 
been achieved. 

Major Fault: Issues in this fault category result in reduced audio/video performance, although 
the video suite continues to be operational. 

Example: Red Rock reports hearing a heavy echo during the conference. The VNOC 
makes audio adjustments to the conference to correct the issue, but the 'MajoS 
category ticket is created so that additional follow-up can be executed to insure that the 
problem is not repeated in the future. 

Notification time to Red Rock: Within 1 hour, with updates as necessary. 

e Critical Fault: Issues in this fault category result in operational failure of the video conferencing 
capability. 

Example: A video conferencing technology component fails, preventing a conference 
from being scheduled. 

Notification time to Red Rock: Immediate, with updates as necessary. 

Trouble Reporting 

Red Rock personnel shall report troubles to the Avaya VNOC via either: 
i) The Avaya Managed Video Services Portal, for non-critical issues; or 
ii) Via telephone (Tel: +I 312-924-31 15, unless an alternate number is provided during the on- 

- Option 1 : Assistance with an ongoing conference 
- Option 2: Schedule or update an existing reservation 
- Option 3: Obtain technical support, or get the status of a pending trouble ticket 
- Option 4: All other inquiries 

boarding process). Avaya's IVR greeting will offer the customer four options: 

Red Rock reporting a problem shall identify: 

- Site Location 
- RoomName 
- Detailed description of the problem 

For existing trouble tickets: Incident Number 
For problems with ongoing conferences: conference number 

5.3.5 Routine Help Desk Services 
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Red Rock may contact the VNOC via telephone, email, or the web portal to obtain a wide variety of 
routine help desk services. Typical examples of such help desk services include: 

0 

0 

0 

0 

0 

Requests to conduct certification of ad hoc endpoints that will participate in scheduled video 
conferences (separate charges apply) 
Requests for routine maintenance actions to be initiated on room systems that are under 
maintenance coverage 
Requests to check audio or video quality from a video endpoint 
Routine move, add, and change (MAC) requests that do not have pricing significance 
Other routine questions about video conferencing operations or documentation 

5.3.6 Single Point of Contact for Maintenance Actions and Software Updates 

Avaya's VNOC provides customers a single point of contact that handles all technical issues and support 
related to a managed video solution. In addition to providing the technical support services described 
above, Avaya will act as a single point of contact for equipment maintenance actions and software 
updates. 

Letter of Agency: Avaya's ability to act as a single point of contact requires that the customer provide a 
written agency agreement, authorizing Avaya and its subcontractors to act on the customer's behalf with 
respect to entitlements granted in a equipment maintenance agreement. 

VNOC Tasks: 
suppliers and/or other third party licensors provides entitlement, Avaya's VNOC will: 

To the extent that a customer's maintenance contract with third party video system 

Request and guide equipment vendor maintenance actions, such as parts replacement or on- 
site engineer visits; 

Engage customer's designated IT resources when a circuit problem is discovered, and open 
trouble tickets with the network carrier on the customer's behalf as necessary; 

0 

0 Maintain and update, as necessary, an inventory of video endpoints and other customer 
infrastructure items that are being remotely managed by the VNOC 

Perform up to two software updates and/or upgrades each year for managed video systems, 
when: 

0 

- Such updates or upgrades are necessary to assure the operating integrity of the systems; 
and 

- Such updates or upgrades do not reasonably increase the risk of interoperability problems 
among the customer's managed video systems, and/or other managed infrastructure. 

An 'update" is defined as a fix or minor revision of software provided by the equipment 
manufacturer to correct errors or defects in the existing operation of the software in accordance 
with the manufacturer's published product specifications, and which is limited to updates that are 
generally provided under the manufacturer's maintenance program at no charge. The VNOC will 
iden t i  if an update is required during the troubleshooting process, and seek Red Rocks 
approval before administering the update. 
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An "upgrade" is defined as a new release of software provided by the equipment manufacturer 
that contains enhancements to improve the functionality or capabilities of the software. Red 
Rock must request that specific upgrades be administered by the VNOC. 

5.3.7 Reporting 

Reports Included in Service Packages 

Avaya's managed video service packages offer customers an extensive portfolio of reports that can be 
accessed on the portal. 

Red Rock will have access to the following reports (applies to most video endpoints; subject to some 
equipment-specific variation): 

1) Rooms Under Management 
2) Usage By Room 
3) Scheduled Conferences by Room Type 
4) Multipoint Conference Statistics 
5) Point to Point Conference Statistics 
6) Hours by System Type 
7) Conferences by Charge Back Code 
8) Success Rate - Managed Systems 
9) Success Rate - Unmanaged Systems 
10) Down Time by Month for Video Rooms 
11) Mean Time to Repair 
12) Root Cause by Trouble Type 
13) Time to Isolate 
14) Advanced Room Reservations 

Exception Reporting 
Critical Failure Analysis Reports: In addition to monthly reporting, the VNOC will provide the 
customer with a critical failure analysis report within two working days of closure for a critical 
category problem. This report will include identified steps that can and will be taken to avoid 
repeat of failure and/or recommendations to customer for remedial action. 

Customer-Specified Charge-Back Codes: Many customers require special charge-back 
codes as part of the scheduling process. If required, those codes are included in the reporting 
process so that customer can manage its internal cost allocation process effectively 

5.3.8 Network Prerequisites, Connectivity and Security 

General Requirements 
Avaya's VNOC service package assume that the customer has purchased, deployed, and placed under 
vendor maintenance coverage, certain network devices to support connectivity and security. While these 
devices will be reviewed on a case-by-case basis, in general the following hardware components are 
prerequisites for an Avaya managed video service program: 

Mandatory Hardware Devices: 
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YI 1) E-SBC-This device enables secure video session handling between the customer and Avaya's 
VNOC; or an Avaya-approved equivalent security appliance that will provide critical NAT 
translation capabilities for customers that use private IP address space for internal video 
resources. 

. 

2) MCU(s) - Red Rock's multipoint control unit shall conform to Avaya's requirements to support 
the intended volume and performance level of HD video bridging. 

3) Termination Router- A termination router is required on the VNOC side of the IP network 
connection between the Red Rock and Avaya's VNOC. I 

In all cases Red Rock's IT security team must be actively engaged to validate that the application is 
supported and all termination devices meet internal security policies. 

I 6 Red Rock On Boarding Service 
Avaya will assign an on boarding prime to ensure smooth transition of Red Rocks Supported Sites into 
ongoing Managed Services support. On boarding includes the following phases: 

6.1 Product Implementation 
Avaya will develop a technology an implementation plan that is designed to meet the known 
requirements of Red Rock. Avaya understands that as work begins with Red Rock to perform due 
diligence, adjustments may need to be made to account for newly discovered information. Avaya 
recognizes that due diligence is a necessary step for both Avaya and Red Rock. 

Avaya is responsible for the configuration and deployment of the Avaya solution through what is known 
as "Day 1" Services. Avaya and Red Rock will mutually agree upon cutover dates and times as part of 
the Implementation plan. As each Supported Site is nearing the cutover date for ongoing support 
services, an Avaya Managed Services Project Manager will be responsible to work with the site contacts 
to ensure a smooth transition into Managed Services ("Day 2 Services). This transition entails validating 
connectivity to the Supported Site and hardware, receipt of sample alarms, validation of contact 
information, training of any customer staff and up to date inventory and documentation. The 
transformation plan is described in more detail in the fnstall and Implementation Plan for Avaya 
Supported Products. 

6.1 .I Assumptions 
Avaya's ability to perform the transformation efforts are based on the following assumptions. The parties 
agree that changes occurring to any of the described assumptions below will constitute an unanticipated 
event resulting in a possible delay of the project and/or change in project costs. Any changes will be 
agreed in accordance with Avaya's Contract Change Control in Section 10. 

General 

0 Completion of the deliverables and performance of the Services are based on the parties 
carrying out their responsibilities as defined in this Statement of Work in a timely manner. The 
parties will follow the change management process to address any changes, delays or 
disruptions in Avaya's continuous performance of Services. 

All documentation and/or custom developed materials provided by Avaya will be in a format to 
be determined by Avaya and approved by Red Rock. 

0 
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Work Hours 

0 

0 

Avaya's "standard work hours" are 8:OO a.m. to 500 p.m. (Local Site Time) Monday through 
Friday, excluding Avaya designated holidays. 
Non-service affecting work will be performed during standard work hours. 

Overtime: This project has been quoted to include support outside of standard work hours for 
service-affecting work. This assumes that all service affecting work will be performed out of 
hours, Monday through Friday, 17:OO to 08:OO (USA local time) or any time on Saturday. If it 
becomes necessary for Avaya to perform service-affecting work on a Sunday or an Avaya 
designated holiday, additional charges will apply. 

Technical 

For remotely delivered Services, an internet connection via Avaya Secure Access Link (SAL) or 
Virtual Private Network (VPN) for access into all Avaya systems will be required prior to the start 
of all work activities. A system user ID and password with appropriate permissions will be 
required. If Red Rock is unable to provide remote access, then additional on-site labor and travel 
charges will apply. 
Network access will only be used to perform the activities described in this SOW. 
For VolP (Voice over Internet Protocol) Solutions, Red Rock will have a network ready to support 
VolP traffic. Avaya will conduct a VolP readiness test prior to accepting network as 'ready". 
Refer to Install and Implementation Plan for Avaya Supported Products. 
Servers targeted for integration must be attached to a network with no impediments to 
intercommunication between the devices. 

0 

0 

Environmental 
0 

0 

The Data Center will be selected by Red Rock and approved by Avaya. 

For physical installations, Red Rocks equipment location shall meet the minimum Avaya 
environmental requirements for the equipment being installed. 

The following activities are not included in the scope of Services to be performed by Avaya as priced 
within this Statement of Work: 

6.1.2 Standard Service Exclusions 
0 Avaya product certification (Le. via Avaya University) and installation instruction. (Avaya will 

provide knowledge transfer sessions only.) 

Testing of Customer provided equipment. 

Resolving interoperability issues with other vendors not acting as a sub-contractor to Avaya. 

Any engineering, or re-engineering, of existing equipment whether previously supplied by Avaya 
or by another vendor. (Example: Avaya would not alter or repurpose Gateway circuit boards 
beyond their original intended design). 

Removal and disposal of any previously installed Red Rock owned equipment or cabling. 

0 

0 

0 
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0 

0 

0 

Performing any work requiring an electrician. 

Any modification to existing customized applications or 3rd party vendor solutions. 

Any additional functionality not mentioned in the scope. 

Program Management 
0 Coordination of third-party voice and data network@) and service provider facilities. 

Product Specific Exclusions 

SM SIP Trunking to Service Providers 
0 Interoperability testing other than what is defined in the test plan. 

CM (Communication Manager) 
Installation does not include support for customer IPv6 network. If support is required, then 
additional pricing will apply. 

Messaging (Avaya AuraN Messaging) 

0 

0 Any integration of Messaging with third party telephony systems. 

6.1.3 Red Rock Responsibilities 

General 
Red Rock will: 

0 

0 

Complete forms and questionnaires as required by Avaya. 

Provide access to all parts of Red Rock’s network that are within the scope of this project, as 
required for the delivery of the solution to Red Rock. 

Provide access to facilities and personnel as necessary for Avaya to perform its responsibilities. 0 

Project Management 
Red Rock will: 

0 

0 

0 

Verify location@) meet the Avaya environmental requirements. 

Ensure project team member(s) participation. 

Provide input and approve schedule prior to Installation Stage. 

Provide a project manager to ensure customer deliverables are managed, completed, and 
closed. 

CM (Communication Manager) 
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Red Rock will: 

Provide space for rack-mountable hardware. 

Provide spreadsheet and floor plan depicting cable pair, jack number, station number and type. 

Ensure that the network circuits are fully extended, terminated, labeled, and tested per industry 
standards. 

Provide .wav files, if required. 

Provide, set up, configure and verify current software revisions for any DHCP (Dynamic Host 
Configuration Protocol), TFTP (Trivial File Transfer Protocol), HTTP (Hypertext Transfer 
Protocol), LDAP (Lightweight Directory Access Protocol) and DNS (Domain Name Server) 
servers. 

Download current firmware to the TFTP server. 

Provide a representative to support go-live. 

Provide a USB keyboard, mouse and monitor during installation, if necessary. 

Messaging (Avaya AuraTM Messaging) 
Red Rock will: 

Provide voice talent for Automated Attendant, custom announcements and Caller Applications 
for an additional charge when requested. 

6.2 Transition into Managed Services 
This section describes the activities that will happen to prepare the services once the products are 
implemented. Avaya and Red Rock will work together to define the operational processes during on 
boarding. The following areas will be covered and detailed out during the transition period. 

1. Governance 
Identify key contacts 
Create project plan 

0 Establish change control board 

2. Billing 

Set up invoicing date 

Management Connection (VPN Tunnel) 

Establish Red Rock /Avaya key processes 

Gather Red Rock’s billing details and contacts 

3. Infrastructure Requirements 

Portal and customer facing communications 

Program Preparation and Transition 

Program Preparation and Transition begins on the Effective Date of this SOW and is completed prior to 
the Service Assumption Date for the Supported Products at Supported Sites for the respective customer 
engagement. During the Program Preparation and Transition, Avaya and Red Rock will gather the critical 
system and end-user data required to implement the services by interfacing with Red Rock’s key 
contacts to gather data on appropriate support processes and procedures. 
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Program Preparation and Transition may include, but is not limited to, the development of the following: 
0 Processes in support of service operations: 

o Service Desk processes 
o Incident Management process 
o Change Management 
o Configuration Management 
o Report set up and delivery 

0 Call Routing 
0 Connectivity requirements 
0 

0 Handoff to services 
0 

System set-up, including customer setup for monitoring and Avaya ticketing database 

Red Rock contacts, notifications, information required to support the on boarding workbook 

Avaya will provide Red Rock with the following information: 

0 Implementation Plan - Provides a timeline of the relevant tasks for qualifying and 
implementing the services. 

0 Operations Support Guide - Identifies the business support processes associated with the 
delivery of the service offers. The Operations Support Guide also includes contact list, service 
delivery specifics and process flow charts. 
Technical Documentation - Provides Avaya requirements for monitoring equipment. In some 
monitoring solutions, additional information is needed on the supported devices and additional 
ports may be required to be opened on Red Rock’s firewall. 

0 

Service Assumption 

The Service Assumption Date is the date Avaya first begins to provide services for Supported Products 
at Supported Sites as defined in this Agreement. Service Assumption occurs after all on boarding 
activities have completed and been accepted, and after the Supported Products have been installed by 
Avaya, or its authorized subcontractor, and they have certified the products as being eligible for 
coverage. All devices need to be registered and certified. A Service Assumption Date may be 
established for each Supported Product and Supported Site. 

Red Rock may delay both the Program Preparation and Transition and Service Assumption Date for no 
more than six (6) months after the SOW Effective Date with written notice to Avaya. No Product will be 
provisioned, installed, configured or brought into “Day 2” management until the Service Assumption date 
has been agreed to by Avaya and Red Rock. 

7 Service Coverage 
0 A prerequisite for Avaya Managed Services is Manufacturer‘s Support as defined in Section 4.1 1. 
0 For Avaya Supported Products, as defined in Appendix B, Avaya will provide onsite maintenance 

services (U.S. only) at Red Rock’s covered locations twenty-four (24) hours per day, seven (7) 
days per week, and three hundred sixty-five (365) days per year for Major failures. In addition, 
Minor incident support will be provided during Normal Business Hours. 

0 Avaya will provide Red Rock remote operational support for Service Monitoring, Service Desk, 
Incident Management and Release Management Services twenty-four (24) hours per day, seven 
(7) days per week, and three hundred sixty-five (365) days per year. Unless otherwise specified in 
this SOW, all other Services defined in this SOW will be performed eight (8) hours a day, five (5) 
days a week customer site time, Monday through Friday, excluding Avaya Designated Holidays, 
as defined in Appendix C. 
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Remote 
Simple 

p11 The Services will be performed off-site, at Avaya location(s). Red Rock understands and 

For each MACD request containing up to 15 simple remote user transactions 
received by 3PM local site time, the request will be completed by 5pm local site 

acknowledges that Avaya is permitted to use global resources (non-permanent residents used 
locally and personnel in locations worldwide) for the delivery of Services. 

8 Web-Based Customer Support Portal 
Avaya will provide a web based portal for Red Rock to use for all inquiries related to the operation of the 
end-user's Supported Products. The portal provides Red Rock access to the following activities and 
infomation: 

0 

Track ticket status for all outages and activities related to in-scope solution elements 
Open an incident to report an outage or issue 
Submit a Move, Add, Change or Delete (MACD) request 

, 0 Review availability and performance infomation for Supported Products 

9 Service Level Agreements (SLA) 
The following table provides Incident Severity and Descriptions related to the Service Levels. 

Avaya to provide electronic notification within 15 minutes of ticket creation 

Avaya will update Red Rock within 15 minutes after beginning of Incident 
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Change time the following business day. 

Requests received after 3PM local site time will be marked as received at 8am the 
following business day. 

Note: SLAs are not applicable for any OEM (Original Equipment Manufa~turer)/3~ party applications or 
products as they relate to Manufacturer Support not covered under Avaya. 

9.2 Service Level Reporting 

Monthly Service 
Performance 
Report 

Monthly MACD 
Activity Report 

Incident 
Management 

Actions 

Monthly Summary of all tickets (incidents) performance 
includes Notification and Restore. 

Monthly Summary of all MACD activity (orders) 

Monthly summary of Incident Management activity 

10th 
Business Day 
of each 
Month 

Monthly summary of outstanding actions 

9.3 Video Managed Service Level Agreements 
Service Availability 

Availability SLA for the following services: Select Video Managed Service; Assisted Video 
Conferencing. 

Downtime less than 0.5% (99.5% Uptime) 

Downtime is measured from the time a master trouble ticket is opened in the Avaya trouble 
management system until the time that the applicable ordered service (listed above) is able to 
make and/or receive conferences. 

This goal applies to the core network components used by Avaya to deliver such services 
including signaling servers, media servers, MCU, session border controllers, ISDN gateways, 
gatekeepers portal and other ancillary infrastructure components, and specifically excludes video 
and/or voice call quality, connections that are provided by third parties, and certain specific 
scenarios including: 
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i) in case of Assisted Video Conferencing, the service when purchased on a fixed monthly 
usage plan (rather than "unlimited use" basis) 

ii) in the case of Assisted Video Conferencing, the number of available connections to Assisted 
Video Conferencing. 

Call Answer Time 
Available Service Level Objective (SLO) for the Select Video Managed Service; Assisted Video 
Conferencing Service; applies to inbound reservations only, when at least 50 calldmonth are 
made in a given month; 90-day period used for performance review. 

Mean Time to Respond 
Available Service Level Objectives (SLO) for the Select Video Managed Service; Assisted Video 
Conferencing Service; 

Within 30 minutes of becoming aware of a failure of a managed video endpoint, Avaya 
initiates a technical support response. (Notice of the endpoint failure may be obtained 
through monitoring, or as a result of Customer notification to Avaya's designated Video 
NOC). 

Mean Time to Trouble Isolation 

Available Service Level Objectives (SLO) for the Select Video Managed Service; Assisted Video 
Conferencing Service. 

Within 60 minutes of initiating a technical support response, Avaya identifies whether the 
reported issue is a W A W N  network issue, or a problem in the video endpoint 
equipment or software. 

Access Services SLO 
When Access Services are purchased concurrent with the purchase of Avaya Managed Video 
Services packages, the following goals shall be applicable for core network availability and core 
packet delivery: 

Downtime less than 0.5% (99.5% Uptime) 

Downtime is measured from the time a master trouble ticket is opened in the Avaya trouble 
management system until the time that the applicable ordered service (listed above) is able to 
make and/or receive conferences. 

The core network encompasses the backbone network used by Avaya's managed video 
services infrastructure for communication with one or more datacenters, but excludes the access 
network where local loops are provisioned, such as connectivity to third party providers (e.g., 
MPLS providers, Ethernet providers, private line carriers and public internet access). 

Assumptions Concerning Service Level Objectives 
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The above service level objectives assume that Red Rock immediately reports any suspected 
performance issue to the Avaya’s designated Video Network Operations Center and opens a 
trouble ticket. The service level objectives further exclude: 

i) any act or omission of Red Rock or its end-users, or their representatives, contractors, 
agents, authorized invitees, successors or assigns, including, without limitation, any failure to 
comply with the terms and conditions of the Agreement or standard user procedures 

ii) failures in Red Rock‘s systems (video, ancillary system hardwarelsoftware, HVAC, network 
equipment, etc) or other Red Rock caused conditions; 

iii) unavailability of required Red Rock personnel, including as a result of failure to provide 
Avaya with accurate, current contact information 

iv) Red Rocks use of any service ordered from Avaya in an unauthorized or unlawful manner; 
v) claims arising during any period of normal maintenance by Avaya or its subcontractors 

(typically performed between the hours of 23:OO to 06:00), or during any period of urgent 
maintenance; 

vi) improper or inaccurate network specifications provided by Red Rock; 
vii) Red Rock‘s failure to release use of the applicable service if the service is reasonably known 

to be operating on an impaired basis, or be under repair 
viii) a Force Majeure Event. 

In no way limiting the foregoing, Avaya is not responsible for monitoring the service level 
objectives outside of the core network used in Avaya’s managed video services. Moreover, 
Avaya does not guarantee video performance with respect to jitter and latency outside such core 
network. Red Rock acknowledges that Avaya‘s managed video services shall be dependent in 
part on the performance of third party supply chain suppliers and network providers. 

10 Contract Change Control 
Contract change control is the process Avaya will use to make changes to the Statement of Work. The 
process is as follows: 

Red Rock begins the process by providing Avaya written notice of the requested change, 
including any critical implementation date(s). 
Avaya will evaluate the requested change and within ten ( I O )  business days of its receipt of all 
relevant information Avaya will notify Red Rock if the requested change falls within or outside the 
scope of this SOW. If the requested change is out-of-scope, Avaya will advise Red Rock if 
Avaya will propose a solution that, if accepted by Avaya, would expand the scope of this SOW to 
include such change and solution. 
If Avaya and Red Rock agree to proceed, Red Rock will complete a specific detailed 
requirement statement and Avaya will prepare a plan setting forth the scope and details 
associated with implementing the proposed solution. 
Avaya will communicate to Red Rock any one-time and/or recurring additional charges related to 
the proposed solution. 
If Avaya and Red Rock agree in writing, signed by both parties, to the terms and conditions of 
the solution, including the charges, Avaya will implement the change@) to the Statement of 
work. 
Upon implementation of the change@), Red Rock will acknowledge in writing Avaya’s 
implementation of the change@) in accordance with the terms of the agreed-upon solution. 
This change includes but is not limited to the addition of supported products and/or moving 
supported products to a new location. 
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I I Red Rock Responsibilities 

Remote Services are in Scope, as well as on site support for Sites and Supported Products 
covered by Avaya Manufacturer Support, as defined in Appendix F. Any onsite support for Minor 
incidents, HW MAC activrty or projects on Red Rock‘s premise will be billable at T&M or on 
project basis 
Red Rock must select a point of contact for the Avaya Service Management team to interact with 
for monthly meetings, billing issues and overall management discussions. Red Rock is 
responsible for updating contact information. 
Provide IP addresses associated with Supported Products. 
Avaya and Red Rock will have access to the Supported Products for system administration (i.e. 
MACD) changes. Both Avaya and Red Rock will have their own password and login schemes 
which they each will control. The parties agree to communicate any major system administration 
changes it intends to make to the Supported Products to the other party in advance. The 
Connectivity / bandwidth required for all remote management tools would be provisioned and 
supported by Red Rock. 
Red Rock is responsible for making sure that any Red Rock-supplied servers under AOS 
monitoring/management have SNMP agent installed and configured. 
Red Rock is responsible for any configurations necessary to allow for SNMP. 

Avaya may discontinue or limit the scope of services for Supported Products that Avaya or a 
third party manufacturer has declared “end of life,” “end of service,” “end of support,” 
“manufacture discontinue” or similar designation (“End of Support”) effective as of the effective 
date of the manufacturer‘s End of Support notice. If Red Rock does not agree to allow Avaya to 
implement Avaya recommended updates to supported products, then Avaya may limit the scope 
of services defined under this SOW. The initial solution provided by Avaya will be fully supported 
as defined in this Statement of Work throughout the initial term of the agreement. 
Red Rock will provide and maintain all nonelectrical premise distribution system products (with 
the exception of Avaya provided products. Example: Collaboration Pod for Avaya Aura VE, 
Media Gateway, Switches, Routers, directly provided by Avaya) including wiring, cabling and 
distribution frames required by Avaya to provide the services for the supported Products. 
Furthermore, Red Rock is responsible for keeping updated records of wire runs and cable pair 
assignments and furnishing such information to Avaya as required by Avaya in connection with 
the performance of its work. 
Red Rock will have a qualified representative present and available at the Site any time Avaya is 
at the Site to perform services. 
Any on-premises support provided by Avaya at a location other than a Supported Site is subject 
to additional Charge. 
Red Rock will devote appropriate personnel and other resources to diligently work with Avaya to 
develop and finalize the Implementation Plan for a customer engagement under this Agreement 
within thirty (30) days after the Effective Date for the order. 
Red Rock will provide all information and materials requested by Avaya in connection with the 
services on boarding andlor in connection with the delivery of services, including, but not limited 
to, an accurate, , complete device/Supported Product list along with configuration files, cable 
records, system administration devices, office premise extension infomation, network interface 
information, system passwords and access numbers. 
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If Red Rock delays or fails to perform any of the roles or responsibilities, the Service Assumption 
Date for Supported Products at Supported Sites under an order for a customer engagement may 
be delayed without penalty to Avaya. Avaya will issue a Notice to Cure within 15 days of said 
delay or failure. The Notice will provide for a minimum 45 days to cure at which time Avaya can, 
at its sole discretion, extend the cure time. After the cure time has expired and the Service 
Assumption Date does not occur within thirty (30) days after the date specified in the 
Implementation Plan, Avaya may begin invoicing Red Rock (and Red Rock shall begin to pay 
Avaya) for both recurring and non-recurring charges. Red Rock will provide an internal Helpline I 
Helpdesk for their end user population for all general usability and operational support. 
Report faults relating to non-supported products and services to the applicable suppliers and 
vendors, and provide information concerning such faults to Avaya when relevant. 
Notify Avaya of any misuse of the products or systems. 
Maintain a safe and secure location for the Supported Products and restrict access to the 
Supported Products to authorized personnel only. For example, Red Rock will ensure that all 
equipment rooms containing Supported Products are secured by combination locks or keys and 
only authorized personnel are permitted access. 
Included in this Agreement are all Avaya Media Gateways connected to an Avaya Servers 
supported under this Agreement. 
Red Rock will cooperate with Avaya ensure Avaya Media Gateways and the Avaya Server to 
which they are connected are maintained at the same release version to avoid performance 
issues. 
Provide full and timely access to Supported Products upon request by Avaya, and such access 
shall be available in any period during which a work request remains open. 
Provide reasonable advance notice, preferably a minimum of 48 hours, of any planned changes 
in Red Rock's network environment that would impact delivery of services, including the IP 
addresses associated with Supported Products. 
Retain at least one of the chosen back up media at the Supported Site for Supported Products 
and make the media available to Avaya's authorized personnel. If tape back ups are necessary, 
the presence and coordination of Red Rock's IT personnel will be required. 

Red Rock Responsibilities for Product As a Service 

0 All Avaya equipment located on Red Rock's premises needs to be adequately secured and 
insured by Red Rock. In the event of a catastrophic loss or theft Avaya will work with Red Rock, 
through the change management process, to redeploy replacement assets and restore service. 
Red Rock will be responsible for the cost of this redeployment. If applicable, Avaya will also 
work to utilize resources at other locations to restore service quickly to effected site(s). 
For Avaya equipment located on Red Rock premises, Red Rock may be required to perform, at 
no cost, basic assistance activities. Any such activities will be coordinated with Red Rock. 

0 

12 Pricing 
The pricing table represents monthly pricing and all prices are displayed in US dollars. 

The dollar value represented in the table below in the Monthly Price column is the guaranteed Minimum 
Revenue Commitment, as described in Section 13, Billing, for the term of this Agreement. 

Pricing for all Unit Types (UC user, Base Station and Radvision Video) for all years is based on the 
ramping in the tables described below. The Minimum Revenue Commitment based on deployed unit 
amounts is also depicted on a monthly and quarterly basis in the tables. 
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Upfront Payments 

Red Rocks agrees to pay two (2) payments to facilitate the Product as a Service model. 
0 

0 

The first payment of $150,000 is due in one month after the effective date of this SOW. 
The second and final payment of $50,000 is due at month 6 after the effective date of this SOW. 

Table I - UC License Ramp: 

The following table represents a five (5) year ramping of UC licenses. The license counts at the end of 
each Q4 represent the Minimum Revenue Commitment going forward. (Le. Year 1 Q4: Red Rock will be 
billed for actuals though never less than 1,750 licenses. Year 2, Q4, similarly, the Red Rock will be billed 
for actuals though never less than 4,313) 

Avaya reserves the right to increase the unit rates for the UC user if the Media Gateway solution initiafly 
selected has proven not to be sufficient for Red Rock's needs . If the final Media Gateway solution is 
higher in price, Red Rock agrees to a mutual price adjustment. 

In the first year, all UC licenses have a premium of $17.00 added to them in addition to the user rate of 
$13.55 to equal 30.55 / license / month. 

Q2 
Q3 
Q4 
Q1 
Q2 
Q3 
Q4 
Q1 
Q2 
Q3 
Q4 

2 

3 

4 

146 
875 
1,313 
1,750 
2.391 
3,032 
3,672 
4,313 
4,931 
5,549 

6,785 
7,351 
7.916 

6,167 

8.482 
9.047 

4.313 I $13.55 I $83.562.85 I $ 250.688.55 
6,785 $13.55 $91,936.75 $ 275,810.25 
6,785 $13.55 $99,599.28 $ 298,797.83 
6,785 $13.55 $107,261.80 $ 321,785.40 
6.785 $13.55 $114.924.33 $ 344.772.98 
9,047 I $13.55 I $122.586.85 I $ 367.760.55 

Q1 9,613 9,047 $13.55 $130,249.38 $ 390,748.13 
02 10,178 9,047 $13.55 $137,911.90 $ 413,735.70 
Q3 10,744 9,047 $13.55 $145,574.43 $ 436,723.28 
Q4 11.309 11.309 $13.55 $153.236.95 $ 459.710.85 

5 
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Table 2 - Base Network Ramping: 

Base stations, consisting of VSP 7000 routing switches, will be deployed according to the ramping 
schedule depicted in the table below. In the first year, all Base Station monthly rates have a premium of 
$820.00 added to them in addition to the standard rate of $805. to equal $1,625.00 / Base Station / 
month. 

Avaya will allow short term and temporary (one to two month) deployment delays to Base Stations in 
such cases as the facilities housing the equipment are not ready. Avaya will meet with Red Rock on a 
quarterly basis to confirm deployment schedule and possibly adjust the pricing unit rates if delays or 
faster deployments are expected. 

The table below depicts the deployment of the base stations beginning in Month 3 (QI)  and will continue 
to grow throughout Month 15 and then become the steadv state throuahout the term of this SOW. 

I I 
- - 

$1,625.00 $1,625.00 
$1,625.00 $4,875.00 
$1.625.00 $4,875.00 
$4,875.00 I $14.625.00 I 

$17,875.00 I S 53.625.00 I 
$21,125.00 I $63,375.00 I 

$16,905.00 1 $50,715.00 I 
From Month 16 until Month 25, $19,389.09 will be the steady state Monthly MRC for all twenty one (21) 
deployed Base Stations. 
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The following table represents the continued deployment of the Base Station equipment from Month 25: 

3 

25 23 2 $ 805.00 
1 26 25 2 $ 805.00 

$ 805.00 
$ 805.00 

29 $ 805.00 
30 33 $ 805.00 
31 35 2 $ 805.00 

3 1 -  32 1 37 I 2 I $ 805.00 
33 39 2 $ 805.00 
34 41 2 $ 805.00 
35 42 1 $ 805.00 

4 

$18,515.00 I S55.545.00 I 
$20,125.00 I $60.375.00 1 
$ 21,735.00 $65,205.00 
$23,345.00 $70,035.00 
$24,955.00 $74,865.00 
$26,565.00 S 79.695.00 

Table 3 - Radvision Video: 

The following table depicts the deployment of the Radvision solution and the services for the 
Supported Products. The table depicts the deployment of the products in Month 3 (01) and will 
continue for all five years throughout the term of this SOW in a steady state. 

Q1 1 4,865 $ 4,865.13 $ 4,865.13 
Q2 1 4,865 $ 4,865.13 $ 14,595.39 
Q3 1 4.865 S 4.865.13 s 14.595.39 

1 

Q4 1 4,865 $ 4,865.13 $ 14,595.39 
Q1 1 4,865 $ 4,865.13 $ 14,595.39 
Q2 1 4,865 $ 4,865.13 $ 14,595.39 

4 
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Q3 1 4,865 $ 4,865.13 
Q4 1 4,865 $ 4,865.13 
Q1 1 4,865 $ 4,865.13 
Q2 1 4,865 $ 4,865.13 
Q3 1 4,865 $ 4,865.13 
Q4 1 4,865 $ 4,865.13 
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$ 14,595.39 
$ 14,595.39 
$ 14,595.39 
$ 14,595.39 
$ 14,595.39 
$ 14,595.39 

Remote Simple MACD Entitlements 
40 

Pricing Notes, Inclusions & Exclusions 

0 

0 

0 Pricing excludes all taxes. 

0 

0 

Pricing is in US dollars. 

Contract term is 60 months. 

Invoicing for services is monthly in advance 

Pricing is based on the proposed design. Changes to the location of the Supported Sites or 
number of Supported Sites or Supported Products and/or their quantity may impact the price. 
Avaya will reevaluate the monthly support fees and modify the charges, if warranted, subject to 
contract Change Management process. 

Upon conclusion of the on boarding (transition) of Supported Sites and Supported Products into 
managed services, the monthly recurring charge shall be considered as the monthly Minimum 
Revenue Commitment charge for the duration of the contract. At no time shall Avaya invoice for 
less than the monthly Minimum Revenue Commitment. 

Remote Moves, Adds, Changes and Deletes (MACDs): 

0 

0 

Total Price 
$2,200.00 

I 80 1 S4.400.00 I 
$11,000.00 
$22,000.00 
$44,000.00 

o Onsite MACDs are not included but are available on a time and material. 

0 For tracking MACDs hours or if additional Block of Hours (BOH) are purchased: 

o 

o 

For Remote Simple MACD requests and consultation services, Avaya will assume 
each MACD will take one-quarter hour to perform. 
Remote Complex MACDs are billed upon actual hours expended to complete the 
MACD request. Avaya will track hourly support on a minimum of onequarter hour and 
will round each partial hour up to the next half hour. 

o Any requests for work to be performed After Normal Business Hours, Red Rock will be 
subject to overtime usage of hours based on an uplift factor of two (2). Such that one 
(1) hour of work performed outside of Normal Business Hours, will use two (2) BOHs. 
Avaya will use a minimum of one (1) hour for work performed and will round each 
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partial hour consultation up to the next half (1/2) hour. 

0 Time and Material Rates is based on the following: 

o Time and Material for Remote Support - $290 per hour 

0 

0 

Time and Material for On Site Support - $200 per hour 

0 

0 

Regular Business Hours - 2 hour minimum; after 2 hours is met, all actual billing is 
in 15 minute increments. 
After HoursMleekends/Holiday - 4 hour minimum; after 4 hours is met, all actual 
billing is in 15 minute increments. 

o 

Regular Business Hours - 1 hour minimum; after 1 hour is met, all actual billing is in 
15 minute increments. 
After HourdHoliday - 3 hour minimum; after 3 hours is met, all actual billing is in 15 
minute increments. 

0 Excludes all third party products and vendor management for equipment not listed in scope. 

Maximum System Capacity Limitations and Customer Responsibilities: 

Avaya will provide Red Rock with SIP registration capacity up to 12,000 endpoints. Avaya will 
additionally provide Red Rock with the capacity to support 28 T-1s and two (2) Avaya G450 gateways 
during the installation. Red Rock will be able to deploy only twelve (12) T-1s until additional Avaya G450 
gateways are purchased. Red Rock understands and acknowledaes that additional hardware added in 
order to emand bevond this amount Drovided bv Avava will increase the unit rates. Red Rock will require 
one (1) Avaya G450 gateway for every six (6) T-1s deployed. 

13 Billing 
Red Rock will be billed monthly for services. All billing will take place one month in advance unless 
otherwise agreed to on the order fonn and is based on the current counts of Supported Products and 
billing units. 

Invoicing will be based on where Services are delivered. 

No enhanced billing reports (such as CDRs) will be provided by Avaya. 

Contract Minimum 

All contracts have a minimum monthly billing. The steady state monthly billing for Avaya Operations 
Services shall serve as the baseline for calculating the minimum monthly billing, which equates to the 
Minimum Revenue Commitment (MRC). The Minimum Revenue Commitment is equal to the minimum 
monthly total in Section 12, Pricing per the ramping schedules as depicted in Table 1,2, 3 in Section 12 
above. The MRC will remain in effect for the duration of this Agreement, including any renewals. 
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The following growth factors could result in an adjustment of pricing or an extension of the Agreement: 

0 Growth requiring additional hardware or software beyond what is defined in Appendix B, 
Supported Products and Site List 

If unexpected growth requiring occurs with less than 18 months remaining in the contract 

Avaya and Red Rock will evaluate additions of equipment and scope in Month 6. 

0 

0 

Bill Start Date 

Billing will start from the completion of Day 2 activation, on a per site basis, as measured by Avaya and 
communicated to Red Rock as the Service Assumption Date. 

True4.Jp 

Avaya will at its discretion, perform a true up on no more than a quarterly basis to reconcile future billing 
of license, agent and server volumes, which have been added or removed during the previous period. No 
credits or cash payments will be issued against previously paid amounts. During true-up, if it is 
determined Red Rock volume has changed; Avaya will adjust Red Rocks specific pricing to reflect the 
changes, not to fall below the minimum monthly billing. 

Initial license and server volumes for monthly billing will be validated during On Boarding. 

14 Termination 
Termination conditions are defined in the Master Services Agreement. 

15 Customer Reference 
Red Rock and/or its Affiliates will participate in the agreed: (i) interviews or talks with the media and 
industry analysts regarding the business benefits of the Avaya solution and Services; and (ii) one-on-one 
calls reference calls between Red Rock and another prospective Avaya customer who is not customer 
competitor. 

Notwithstanding the foregoing, Red Rock and its Affiliates agree to the following (in accordance with the 
mutually agreed to details): 

Development and issuance of a news-oriented press release with respect to Red Rock's selection of 
Avaya and its Affiliates as its global provider of solutions and services to be issued after the signature of 
the Master Services Agreement. 

Inclusion of Red Rock and its Affiliates on RFP, RFI or similar customer reference lists. 

Development and updating of a case study or customer brief in either print and/or video format outlining 
Red Rock and its Affiliates' business objectives and challenges, the Avaya solution and the resulting 
financial or operational benefits to Red Rock and its Affiliates, which will be available to Avaya, its 
Affiliates and their authorized channel partners for use as a sales tool and posted on the external 
avaya.com web site. 
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Appendix A: Glossary 

I 

AAM 

I I 

AACM 

ACM 

ACCCM 

Avaya Aura Messaging 

Avaya Aura Communication Manager 

Avaya Communication Manager 

Avaya Contact Center Control Manager 

Avaya Aura@ Messaging is Avaya's 
next generation solution for unified 
messaging that combines new and 
existing technology and expertise with 
industry standards to flexibly integrate 
within the Avaya Aura@ architecture in 
Linux based server environments. 
Avaya Aura@ Messaging is part of 
Avaya's unified messaging strategy to 
continue to drive end-user productivity, 
simplicity and integrated experiences 
while providing IT with cost savings and 
significantly greater deployment 
flexibility with consolidation, resiliency, 
and scale. 

Avaya Aura@ Communication Manager 
software is the open, highly-reliable 
and extensible IP Telephony foundation 
on which Avaya delivers Unified 
Communications solutions to 
enterprises large and small. It delivers 
rich voice and video capabilities and 
provides for a resilient, distributed 
network of gateways and analog, digital 
and IP-based communication devices. 

Avaya Contact Center Control Manager 
(ACCCM) provides centralized 
operational administration exclusively 
for Avaya Contact Center Applications. 
This product allows one-time definition 
and on-going management of the 
following entities and data relevant to 
contact center systems: Agents, Skills, 
VDN's, extensions, call flows, IVR 
working hours, dynamic prompts and 
menu content 

~~ 

AES Application Enablement Services Avaya MultiVantage Application 
Enablement Services (AE Services) 
CallVisor LAN (CVLAN) is an 
application programming interface 
(API) that allows Computer Telephony 
Integration (CTI) based applications to 
communicate, by way of function calls, 
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AOS 

AOSOC 

AMM 

Block of Hours 
BOHI 

CMDB 

Change 
Management 

Complex MACD 

Contract Level 
Vendor 
Management 

CPU 

End Of Support 

Avaya Operations Services 

Avaya Operations Services Operations 
Centers (AOSOC) 

Avaya Message Manager 

Change Management Data Base 

Complex Move, Add, Change, Delete 

Contract Level Vendor Management 

Central Processing Unit 

with Avaya Communication Manager. 

Managed Services from Avaya 

Delivery centers around the globe that 
provide technical support for all Avaya 
Operations Services customers. 

Allocation of hours provided to perform 
Moves, Adds, Changes and Deletes. 

Database used to store configuration 
records of supported products 

Change Management is the process 
Avaya and Customer will use to make 
changes to the Proposal. 

Administration work done at the system 
or application level. Billing based on 
actual time to complete the request. 

A custom offer whereby Avaya 
provides management of the 
contractual obligations a vendor has 
committed to including but not limited to 
SLA attainment, paymentlcredit for 
penalty, scheduled meeting readouts, 
dispute resolution. This does not 
include the negotiations of T&Cs or 
financial terms for original or renewal of 
contractslagreements. 

Avaya may discontinue Managed 
Services for Hardware that Avaya or 
the third party manufacturer has 
declared "end of sales," "end of life," 
"end of service," "end of support," 
"manufacture discontinue," or similar 
designation ("End of Support") from 
time to time. Avaya will endeavor to 
provide prompt notice upon the 
declaration of a Product as "End of 
Support." The discontinuance will be 
effective at the next anniversary date of 
the term of the applicable order or such 
later date as specified in Avaya's notice 
and the Products will be removed from 
the list of Supported Products and rates 
will be adjusted accordingly. Upon Red 
Rocks request, Avaya will make 
available the then current list of 
Products subject to "End of Support." 
Replacements and replacement parts 
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Equipped Port 

Fault 

Hours of 
Coverage 

IP 

I PT 

IT 

ITlL 

LAN 

Licensed Agent 

LOA 

MACD 

Equipped Port 

Fault 

Hours of Coverage 

Internet Protocol 

Internet Protocol Telephony 

Information Technology 

Information Technology Infrastructure 
Library 

~ 

Local Area Network 

Licensed Agent 

Letter of Authorization 

Move, Add, Change, Delete 

Statement of Work Red Rock 

for End of Support Hardware will be 
subject to availability, and Avaya's 
service level commitments with respect 
to such End of Support Hardware will 
commence when Red Rock makes 
available appropriate replacements or 
replacement parts. 

Any termination in a PBX or key system 
to which a trunk, terminallstation, voice 
mail, paging, data, video, auxiliary 
device or any other element that 
requires access into or out of the 
common equipment. 

An error condition that causes the 
Supported Products to fail to operate in 
substantial compliance with the 
Documentation and causes a material 
adverse impact on the use of the 
Supported Products. 

The contracted support days / hours 
selected for the Supported Products. 

A standard method of routing data 
packets between networks 

Converts voice communications into 
data packets. These data packets run 
on LAN (Local Area Network) Ethernet 
technology which currently supports 
over 96% of all companies' need for 
LANs. 

the study, design, development, 
implementation, support or 
management of information systems 

ITlL provides industry standards for 
best practices for IT service 
management. 

A computer network covering a 
physical area of grouped computers 
and servers in close proximity to each 
other. 

Agent Licenses purchased which is 
used as the agent count for pricing and 
billing. 

Letter of Authorization allowing Avaya 
to be represent Red Rock and 
communication directly with the vendor 
on incidents 

Simple and Complex Administration, as 
defined in this SOW for Supported 
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dajor Release 

Master Site List 

4igh Failure 

I 

Minor Release 

MIS Management Information Base 

Monthly 
Revenue 
Commitment 
(MRC) 

New Site 

Normal Business I 

OID Object Identifiers 

Operations 
Guide 
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Products. 

Greater than 25% Out Of Service: A 
system generated or Red Rock 
reported alarm indicating more than 
25% of the managed solution is out of 
service or 

4 major change to the software that 
introduces new optional features and 
functionality. Major Releases are 
typically designated as a change in the 
digit(s) to the left of the first decimal 
point (e.g. [n].y.z). 

Provides a comprehensive, up-to-date 
list of the Supported Products and 
other related information at a system 
level by Site. 

Any issue that is not defined as a Major 
issue. 

A change to the software that 
introduces a limited amount of new 
optional features and functionality. 
Minor Releases are typically 
designated as a change in the digit to 
the right of the first decimal point (e.g. 
n.[y].z). 

A virtual database used for managing 
the entities in a communications 
network. Most often associated with the 
SNMP protocol 

MRC is the minimum monthly rate 
committed to in Section 12, Pricing. 

~ 

Sites that are added to the SOW above 
those identified as the baseline for a 
specific engagement. 

Normal Business Hours will be defined 
as 8:OO a.m. - 5:OO p.m., Monday 
through Friday, customer local 
Supported Site time, excluding Avaya 
Designated Holidays, as defined in 
Appendix C. 

An identifier used to name an object in 
computing. 

Identifies the business support 
processes associated with Fault 
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os 
PBX 

Per Incident 
Maintenance 

Project 

SLA 

Service 
Assumption Date 

Service Order 

Operations Services 

Private BranchBusiness Exchange 

Service Level Agreement 

Statement of Work Red Rock 

Management; MACD provisioning; and 
Helpline support. The Customer 
Support Plan also includes contact 
lists, sample reports and process flow 
charts. 

Operation Services from Avaya 

Automatic telephone switchboard 
managed privately. A telephone 
switching system that is utilized by a 
business customer and provides 
shared access to private and/or public 
telephone networks for linesktations 
located at the same location as the 
PBX. 

A billing method for services not 
covered by predetermined Charges. 
Charges are incurred based on time 
spent by Avaya in delivering the 
service. Previously referred to as Time 
and Materials (T&M). 

Any activity that cannot be quoted 
within this SOW because of its 
complexity. A project will require 
consultation between Red Rock and 
Avaya. A project will determine agreed 
time lines and costs for completion of 
any project work. 

Measurable performance targets for 
fault management and administration 
requests. AOS can develop custom 
SLA's with penalties or service credits 
with customers upon request. 

The Service Assumption Date is the 
date Avaya first begins to provide 
services for Supported Products. The 
Service Assumption Date occurs after 
the Master Site List has been 
completed and Avaya, or its authorized 
subcontractor, has certified the 
products as being eligible for 
maintenance coverage. 

An order by Red Rock for system 
administration services. A service 
order is submitted by an authorized 
person via a Remedy ticket. Multiple 
orders for system administration 
services for a single Site with the same 
requested due dates will be considered 
a single service order. 
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Simple Move, Add, Change, or Delete 

TDM 

Site 

Time Division Multiplexing 

Site, Location, Sold to 

SIU Switch Interface Utility 

SMTP I Simple Mail Transfer Protocol 

SNMP Simple Network Management Protocol 

SPOC Single Point of Contact 

Supported 
Products 

Supported Products 

I 

Transition Plan 

Work performed at the user level (e.g., 
establishing a user account). Billable 
as 15 minute activity (.25 hour). 

Either the location of a single PBX, 
Remote Module (EPN), Key System 
co-located with Supported Products, as 
defined within this SOW. 

Switch Interface Utility is the system 
component configured in Witness 
Quallty for Hunt Groups and VDN’s for 
Communication Manager with 
information specific to the switch. 

A protocol for sending email messages 
between servers. 

The protocol governing network 
management and the monitoring of 
network devices and their functions. 
SNMP is described formally in the 
Internet Engineering Task Force (IETF) 
Request for Comment (RFC) 11 57 and 
in a number of other related RFCs. 
The service desk is a designated single 
point of contact (SPOC) for Level 2 
support and manages the 
communication with Red Rock’s help 
desk (Level 1). Avaya service desk 
function will coordinate incidents and 
service requests, as well as system 
administration functions. 

Products being supported by the AOS 
offers as defined within this Statement 
of work. 

The process Avaya uses to copy data 
from a system or network component 
for retention or disaster recovery 
purposes. System back-ups are 
defined in the following ways: 

With Red Rocks Participation - Avaya 
provides the remote support, but 
requires onsite support from Customer 
to complete the back-up procedures. 

All Avaya - Avaya remote andlor onsite 
personnel perform all work necessary 
to complete the back-up and store the 
media. 

Provides a timeline of the relevant 
tasks for implementing the services. 

A technique for transmitting a number 
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Update 

VDN 

VOlP 

Vector Directory Number 

Voice Over Internet Protocol 

of separate data, voice, and/or video 
signals simultaneously over one 
communication medium by 
interweaving a piece of each signal, 
one after another. 

A change in the software that typically 
provides a maintenance correction 
only. An Updates are typically 
designated as a change in the digit to 
the right of the second decimal point 
n.y.[z]) representing a re-release of the 
corrected software version, or an 
issue(s)-specific correction provided in 
the form of a patch, service pack, 
maintenance release, etc. 

An extension that directs incoming calls 
to specific vectors. A VDN is a "soft" 
extension number that is not assigned 
to an equipment location. VDNs must 
follow the dial plan. 

VolP (Voice over Internet Protocol) is 
the two-way transmission of audio over 
a packet-switched IP network. - 
Transmitting voice conversation as 
packets of data from one 
communications device (voice switch, 
PC, or IP Phone) to another over a 
TCPAP network. 
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3004 E Fillmore Street Phoenix AZ 85008 0005377226 

Appendix B: Supported Prod1 cts and Site List 
The support described in this SOW will be provided at the following sites (“Supported Sites”): 

I Base Station locations I To be added via the Change Management process 

Communication Manager R6.2 

Avaya Aura Messaging R6.1 

Avaya CCCM R6 

Avaya Gateways 1 (3450 
Sipera SBC I 
Acme Packet SBC I 
ERS 4800 Series and VSP 7000 Series I 

ERS 4800 Series and VSP 7000 Series 
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Appendix C: Avaya Designated Holidays 

0 NewYearsDay 

Memorial Day 

Independence Day 

0 LaborDay 

0 Thanksgiving Day 

Day after Thanksgiving Day 

Christmas Day 

Appendix D: Connectivity 
Management Connection 

Avaya Operations Services utilizes a flexible connectivity model based on standard VPN best practices. 
AOS will utilize an IPSec VPN connection terminating on Red Rock network as means of monitoring and 
managing Red Rock's supported solutions. AOS does not require that Red Rock install an on premise 
device to enable any of the AOS managed services for Avaya products. AOS routinely examines and 
revises its security regimen through policy reviews and audits to ensure that the highest standards are 
maintained with respect to the protection of Red Rock's network and sensitive information. 

In the event that the Avaya remote management software is not working or Avaya network is down but 
there are no WAN issues at the customer site, Avaya will dispatch as needed with the ability to leverage 
Red Rock's resources. 

The following slide illustrates at a high level the connectivity and security for AOS management of Red 
Rock's environment. 
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Proposed Network Design and Products: 
The diagram below is subject to change as deemed necessary by Avaya to deliver the Services 
described within this Statement of Work. 
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Signature Block 
IN WITNESS WHEREOF the parties have caused this Statement of Work to be signed in two original 
copies by their duly authorized representatives, each party declaring it has received one signed 
original. 

Avaya RED ROCK TELECOMM U C  

Titie: VP. Western Area Title: e Ef) 

Date: 7/38/7013 Date: 2F1\3 
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AVA'A 
MASTER MANAGED SERVICES AGREEMENT 

(Assets in Scope) 

This Master Managed Services Agreement ("Agreement") is between Avaya Inc. ("Avaya") and Red Rock Telecom, LLC 
("Customer") and is effective as of the date signed by Avaya ("Effective Date"). This Agreement sets forth the terms and 
conditions of Customer's acquisition of certain managed Services and the right to use certain equipment from Avaya 
during each Order Term (as subsequently defined). 

1. Definitions. The capitalized terms used in this Agreement shall have the following meanings. 

1.1. "Affiliate" means, with respect to either party, any direct or indirect subsidiary or an entity, present or future, 
controlling, controlled by, or under common control with a signatory of this Agreement. For purposes of this definition, 
'control" means the power to direct the management and policies of such party, directly or indirectly, whether through 
ownership of voting securities, by contract or otherwise; and the terms "controlling" and "controlled" have meanings 
correlative to the foregoing. Any Affiliate of Customer shall be permitted to place orders hereunder, however, such 
Affiliates are subject to credit approval by Avaya. Each order placed and accepted hereunder shall be deemed to 
constitute a separate agreement, incorporating the terms and conditions hereof, between (i) Avaya and Customer or (ii) 
the Affiliate entity placing the order, with such entity being deemed "Customer" for purposes of this Agreement, and the 
Affiliate accepting the order, with such entity being deemed "Avaya" for purposes of this Agreement. Customer is 
responsible for the performance obligations of Customer's Affiliates under this Agreement. All references to Customer in 
this Agreement refer equally to Customer and/or the Customer's Affiliate executing a particular order. All references to 
Avaya in this Agreement refer equally to Avaya and/or the Avaya Affiliate executing a particular order. 

1.2. "Annex" shall mean one of more of the following, which are incorporated into this Agreement by reference: 
0 

0 

0 

0 

0 

Annex 1 - Schedule of Avaya-Provided Systems 
Annex 2 - Services Statement of Work 
Annex 3 - Services Fees Schedule 
Annex 4 - Avaya Global Software License Terms 
Annex 5 - Services Order Form 

If there is a conflict between the terms and conditions of any Annex and the terms and conditions contained in the main 
body of this Agreement ("Master Terms"), the terms and conditions of the Annex shall govern with respect to the subject 
matter covered in the Annex unless the Parties otherwise specifically agree in writing. In the event of a conflict between 
the license terms contained in this Agreement and the license terms the Customer accepts prior to license activation, 
installation or downloading of the software that Avaya delivers electronically to its customers, the license terms in this 
Agreement will prevail, except with respect to third party elements subject to a Shrinkwrap License, in which case the 
Shrinkwrap License will apply. 

1.3. 
certain of its rights under this Agreement pursuant to Section 20. 

"Assignee" means any Avaya Affiliate and/or any third party to whom Avaya may assign or otherwise transfer 

1.4. 'Avaya-Provided Systems" means Hardware, Software, or replacement parts owned/licensed by Avaya and/or an 
Assignee and provided for Customer's and/or End User's use on Customer's and/or End User's premises as part of the 
Services, and for which Customer shall acquire a right to use as contemplated in this Agreement. 

1.5. "Commencement Date" shall have the meaning as defined in Section 7.6 of this Agreement. 

1.6. "Customer-Provided Systems" mean all items of communications equipment and software owned and/or licensed 
by Customer or End Users which shall be furnished by Customer or End Users as part of Customer's undertakings under 
this Agreement and are required for Avaya's provisioning of the Services, including, without limitation, cable and wiring 
facilities, private and public network connection devices, and other customer premise equipment and facilities as further 
described in the applicable Services Statement of Work. 
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1.7. 
Customer's own employees when the Services are used for internal purposes. 

"End User" means an e n t i  that purchases the Services from Customer for its internal use. End Users may be 

1.9 
part of its undertakings hereunder, as such items are listed in Annex 1. 

"Hardware" means the physical portion of the communications equipment to be furnished and used by Avaya as 

1.10 
month of the Order Term under an order for the specific Services as set forth in the Annex 3 of this Agreement. 

"Minimum Monthly Payment@)" means the minimum amount to be invoiced to and paid by Customer for each 

1.1 1 "Order Term" shall have the meaning as defined in Section 7.3 of this Agreement. 

1.12 "Services" mean the installing, provisioning, and operating of the Avaya-Provided Systems, the acquisition of the 
right to use the Avaya-Provided Systems as contemplated in this Agreement, and the Services as described in the 
Services Statement of Work as set forth herein and in Annex 2 or other mutually agreed to Statement of Work. 

1.13 
form provided in Annex 5 or as otherwise agreed to between the Parties. 

"Services Order Form" means the order or Change document to be executed and delivered by Customer in the 

1.14 Software" means the proprietary and/or third party software computer programs (consisting of firmware, scripts 
and logic instructions in machine-readable code residing in, or intended to be loaded in system memories which provide 
basic logic, operating instructions and user-related application instructions, as well as associated documentation used to 
describe, maintain and use the programs) which are integral to or embedded in any Hardware as listed in Annex 1 and/or 
the Services. 

1.15 
the roles and responsibilities of the parties related to the Services. 

"Statement of Work" is a document published by Avaya and mutually agreed to between the parties that details 

1.16 "Territov means the United States, as identified in the applicable order in which Services are performed. 

1.17 "Update" means all new generally available versions of the Software that typically provide minor improvements or 
correction only, but do not introduce significant new optional features. An Update is typically designated with a non-zero 
decimal as its version number, such as an Update from "Release 3.0" to "Release 3.1 .' 

1.18 'Upgrade" means new releases of generally available Avaya Software designed to replace an earlier version of 
the same Software that Avaya makes available for sale. Typically a Software Upgrade provides new features and 
functionality and is often designated by a "0" as its version number, such as an Upgrade from "Release 2.1 to "Release 
3.0." 

2. Term 

This Agreement shall commence upon the Effective Date and continue for sixty (60) months ('Term"), unless the 
Agreement is otherwise terminated as provided herein. The Order Term shall be specified on each order during which 
time the terms and condition of this Agreement will apply. Any provisions of this Agreement which by their nature are 
intended to survive, and the rights and obligations of each party under any accepted order for Services, shall survive the 
expiration or termination of this Agreement and the respective Order Term until performed. 

3. Scope 

3.1 Subject to the terms and conditions of this Agreement, Customer may acquire Services for Customer's internal 
use in the Territory and for provisioning, along with other complementary services, as a Customer service to End Users in 
the Territory, subject to the limitations set forth in this Agreement. Customer's provision of the Services to End Users shall 
be for End User's internal use and not for resale. Additional Services may be added to this Agreement, from time to time, 
upon mutual agreement of the parties and pursuant to a written amendment to this Agreement. 

3.2 Restrictions on Resale and Marketing. Customer shall not market or sell the Services outside the Territory. Non- 
compliance with this provision will be considered a material breach of the Agreement and will be grounds for termination. 
Customer shall refrain from authorizing others to resell, sublicense or market Services, any such authorization or 
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attempted authorization being void and without effect. Customer shall not market or sell Products or Services to any 
office, department, agency, or defense installation of the United States. 

4. Responsibilities of the Parties 

4.1. Avaya Undertakings. Avaya shall provide the Avaya-Provided Systems and perform the Services ordered by 
Customer pursuant to an order as more specifically defined in the Services Statement of Work. Avaya shall not be 
obligated or responsible for procuring, installing, operating, or maintaining any non-Avaya-Provided Systems or providing 
any other services unless otherwise agreed to in an applicable Statement of Work. 

4.2. 
Agreement, and in addition to Customer's other obligations detailed in this Agreement, Customer shall, during the Term: 

Customer Undertakings. As a condition precedent to Avaya's performance of its obligations under this 

4.2.1 .Without limitations: (i) to the extent reasonably required, provide Avaya with access to all of Customer's and 
its End Users' facilities, hardware, software, data, work space, and office support (telephone, internet 
access, etc.); (ii) ensure that the Customer or End User premises in which Avaya is performing Services are 
safe, free of any hazardous materials that affect Avaya's performance and have installed necessary power 
and climate control facilities; (iii) ensure that Customer and/or its End Users have obtained connection to 
and all necessary permissions or consents from any public or private telephone network to which the 
Services are connected and any necessary permissions from government authorities and holders of real 
property rights; (iv) communicate to Avaya all decisions, applicable approvals and permissions with regard 
to the acts or activities of Customer that impact the ability of Avaya to provide Services in a timely manner; 
(v) provide Avaya with a designated representative; (vi) provide necessary telephone numbers and 
passwords to enable remote access to the Services and notifying Avaya promptly of any changes made to 
such numbers or passwords; and (vii) provide any items that may be identified in an applicable Order. 

4.2.2.Be solely responsible for providing all facilities, equipment and services, other than the Avaya-Provided 
Systems and Services provided by Avaya hereunder, necessary to provide the applicable Services to End 
Users, including without limitation, data center facilities from which to operate the Avaya-Provided Systems 
in accordance with Avaya requirements, required network (including all LAN's and WAN'S between the 
Customer and its End Users), networking equipment (including routers), redundancy equipment (including 
UPS and storage), management applications, servers and all billing to End Users. In addition, Customer is 
responsible for all costs associated with operating and maintaining such facilities and equipment, including 
without limitation, rent, office costs, utilities fees, connectivtty charges and all applicable taxes and duties 
with respect to the same. Except to the extent that Avaya is contracted to perform specific integration 
services, Customer is responsible for the integration of the Services into its network environment and to any 
interoperating hardware, sofhware or systems. 

4.2.3.Be responsible for ensuring that its networks and systems are adequately secured against unauthorized 
intrusion or attack and regularly backing up its data and files in accordance with good computing practices 
and is responsible at all times for the protection and security of its data center. Avaya shall not be liable to 
Customer, its Affiliates or their End Users for the failure of such parties to (i) ensure their network is 
adequately protected, (ii) to back up systems or data or, (iii) for any fraudulent intrusion. 

4.2.4.Furnish, maintain, and allow Avaya use and access of, or acquire for Avaya the necessary rights to use, the 
Customer-Provided Systems solely in order for Avaya to fulfill its obligations pursuant to this Agreement; 

4.2.5.Provide any information and/or documentation that Avaya reasonably requests from Customer and that is 
necessary for Avaya to properly perform any of its obligations pursuant to this Agreement, in a form and by 
the dates reasonably specified by Avaya; 

4.2.6.Perform or provide any Customer responsibilities described in the applicable Services Statement of Work or 
other Statement of Work; and 

4.2.7.With respect to the resale of the Services to End Users: 
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4.2.7.1. Ensure that End Users agree in writing to terms and conditions no less restrictive than those set 
forth in the Software licensing and confidentiality terms set forth in this Agreement and, upon Avaya's 
request, provide a copy of End User's written agreement to these terms and conditions to Avaya; 

4.2.7.2. Provide and maintain technical, training and other services adequate to fully support any resale of 
the Services; 

4.2.7.3. Provide first level support to End Users (Only Customer, for itself or on behalf of End Users, may 
make warranty or any other requests for support to Avaya. Avaya will redirect any End User calls or 
other requests for support to Customer.): 

4.2.7.4. Remain fully responsible for requesting and handling all warranty and support obligations for the 
resold Services as if Customer had purchasedlicensed such Services directly from Avaya for 
Customer's end use; 

4.2.7.5. Be solely responsible for any contractual obligations Customer enters into with End Users and 
remain fully responsible/liable to End Users for ordering, invoicing and service level performance; and 

4.2.7.6. Include Avaya and its Affiliates, agents, and suppliers within the scope of a disclaimer of 
consequential damages liability provision in any contracts between Customer and End Users that 
relate to the sale and/or use of the Services. 

5. Orders; Services Fees and Terms of Payment 

5.1. Orders 

5.1.1.Customer or its local Affiliate may purchase Services by issuing an order to Avaya or the local Avaya 
Affiliate for each new End User and Changes pursuant to Section 8 herein on an order form substantially in 
the format as set forth in Annex 5 or an alternate order form which includes the information included in the 
form attached in Annex 5. 

5.1.2.All orders shall reference this Agreement or Agreement number and shall specify the Services being 
ordered, quantity, price, Service site location, Avaya quotation (if applicable), and requested 
Commencement Date. 

5.1.3.All orders are subject to acceptance by Avaya. Avaya may accept an order by commencing to perform 
Services. Accepted orders will be deemed to incorporate and be subject to the Agreement. Orders will be 
governed by the terms of the Agreement even when they lack an express reference to the Agreement. 
Avaya reserves the right to reject in its discretion any orders. All other terms and conditions contained in 
any Customer purchase order or other document not expressly referenced in the Agreement will have no 
effect. 

5.1.4.Customer and Avaya will cause their Affiliates to comply with the provisions of this Agreement or otherwise 
cause the fulfillment of the Affiliates' obligations. 

5.2. Services Fees 

5.2.1.Each month of the Term Avaya will invoice Services fees in accordance with the Services Fees Schedule, 
Annex 3 ('Services Fees") as applicable for Services performed. Avaya and Customer agree that the 
Services Fees may be amended to reflect changes to the level of Services provided by Avaya hereunder in 
accordance with Section 8, Changes. With respect to the portion of Services relating to a project, Avaya will 
include on the monthly Services Fees invoice, the applicable Services Fees for projects completed during 
the previous month unless the project-related Services continue for more than thirty (30) days in which case, 
Avaya will include on the monthly Services Fees invoice(s) the applicable Services Fees for projects in 
accordance with the mutually agreed upon timeframe@). 
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5.2.2.Minimum Charges. The Services Fees are based upon Customer (including its Affiliates) acquiring Base 
User Services (as defined in Annex 2) in quantities not less than the minimum amounts and/or the minimum 
order term specified in Annex 3. The aggregate total fees calculated in accordance with Annex 3 for such 
minimum Base Users are defined as the “Minimum Charge” and the portions of the Minimum Charge 
payable each month, the “Monthly Minimum Charge”. Customer acknowledges that the Monthly Minimum 
Charges and the Minimum Charge are non-cancelable, that Customer has an unconditional obligation to 
pay each Monthly Minimum Charge and the entire amount of the Minimum Charge when due, that Customer 
is not entitled to abate or reduce any Monthly Minimum Charge or the Minimum Charge or set off any other 
amounts against any such charge@) except as expressly authorized by this Agreement. 

If the aggregate total of all invoices is less than the Monthly Minimum Charge for any applicable billing 
month (“Monthly Minimum Charge Shortfali”), the Monthly Minimum Charge Shorffall amount shall be 
invoiced to, and payable by, Customer in accordance with the payment terms as set forth in this Section 5. 

Except in the event that this Agreement or an existing order is terminated due to a material breach by Avaya 
pursuant to Section 18, Termination, the obligation of Customer to pay the Minimum Monthly Payments and 
Termination Charges for each existing order shall be non-cancelable; provided, however, nothing in this 
Section 5.2.2 is intended to preclude Customer from separately exercising any of Customer‘s rights or 
remedies under this Agreement. 

5.2.3.Avaya reserves the right to increase the Services Fees set forth in each Annex 3. Avaya shall provide sixty 
(60) days’ notifmtion prior to the effective date of any such increase in Services Fees. Any such increase 
in Services Fees shall not apply to any then-existing Orders or any new Orders placed prior to the effective 
date of the increase. Should Customer quote specific End Users prices based upon Avaya’s pre-change 
Services Fees prior to Customer’s notification of the price change, and provided that Customer informs 
Avaya in writing of those specific End User quotations for which Customer requests that Avaya honor the 
pre-change Services Fees, Avaya shall honor the prechange Services Fees (but not a combination of pre 
and post-change Services Fees) for Customer‘s associated Orders for such End Users for an additional 
sixty (60) days following the effective date of the price change. 

5.2.4.Customer shall reimburse Avaya for any and all applicable sales, use or value added taxes or goods and 
services taxes, personal property taxes, or similar charges imposed or levied by any taxing authority which 
Avaya or any Assignee may otherwise be required to pay because of its performance under this Agreement, 
excluding any (i) taxes that are imposed on Avaya by a taxing authority that are imposed on, measured by, 
or based upon net income (or taxes that are similar to, in lieu of, or in substitution for, such taxes) of Avaya; 
and (ii) taxes in the nature of franchise, doing business, capital stock taxes if such taxes are based on or 
measured by capital stock value, per value or net worth of Avaya and are and are imposed by any taxing 
jurisdiction in which Avaya is subject to such taxes as a result of transactions or activities other than, and 
without regard to, this Agreement (“Taxes”). Customer acknowledges that such charges are in addition to 
the required relevant Services Fees and that it will timely remit payment for both to Avaya, its Assignee, or 
to the appropriate taxing authority as requested by Avaya under the procedures outlined above. Taxes shall 
be identified to the specific Customer location to which they apply. Customer acknowledges that such 
charges are in addition to the required relevant Services Fees and that it will timely remit payment for both 
to Avaya or its Assignee. If Customer or its Affiliates make any deduction or withholding from the Services 
Fees due and payable to Avaya for any Tax or other charge imposed by a governmental entity, then the 
Services Fees or any other amounts due and payable by Customer or Customer Affiliates to Avaya for such 
Services shall be increased to an amount which, after being reduced by the required deduction or 
withholding, will result in payment to Avaya of an amount equal to the original charges for such Services as 
if no deduction or withholding had been made. 

5.2.5.1f Customer shall claim to be exempt from any such Taxes, Customer shall furnish to Avaya an exemption 
c e r t i i t e  from the relevant governmental body or taxing authority in the form required by law or otherwise 
reasonably acceptable to Avaya. If Customer shall claim any such Tax exemption or other exemption, 
Customer shall hold Avaya harmless from and against any and all assessments for such taxes levied on 
Avaya, including all interest, penalties and late charges upon any such taxes, and for such fees, regulatory 
fees and/or charges imposed on Avaya, including all interest, penalties and late charges upon such fees 
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and the cost of professional consulting and/ or legal fees incurred by Avaya to settle the applicable matter 
with the relevant authorities. 

For Avaya: 
Name: Irene Zuloaga 
Title: Director, Avaya Operations Services 
Client Business Management 
Phone: 720 475-9854 
E-mail: izuloaga@avaya.com 

5.2.6.Customer acknowledges that Avaya or an Assignee (pursuant to Section 20.2) shall be the owner of the 
Avaya-Provided Systems, and that Avaya or an Assignee shall be entitled to deduct interest expenses 
incurred to finance the Avaya-Provided Systems, and depreciation or cost recovery allowances, as such 
deductions may be available under the lntemal Revenue Code, and any similar allowances provided for by 
other tax codes. Customer warrants that it will not take any actions or fail to take any actions which would 
prevent Avaya or its Assignee from taking such deductions. 

For Customer: 
Name: Jack Pleiter 
Title: CEO 
Phone: 602 989 1860 
E-mail: jack@redrocktelecom.com 

5.3. Terms of Payment 

5.3.l.The Services Fees and any additional monies due Avaya under this Agreement shall be paid by Customer 
to Avaya net thirty (30) days from the date Avaya’s invoice. 

5.3.2.For each order, the initial monthly billing period for the applicable Services Fees shall begin upon the 
Commencement Date for such order. For each order, starting on the Commencement Date and through the 
end of the Order Term Avaya will invoice Customer for all applicable Services Fees for each order monthly 
in advance for each respective monthly billing period. All non-recurring Services Fees payable pursuant to 
this Agreement will be invoiced monthly in arrears. 

5.3.3.1f Customer wishes to dispute an invoice in good faith, such dispute must be made in writing by Customer at 
least ten (10) calendar days prior to the payment due date. Payments of any such disputed amount are due 
and payable upon resolution; all other undisputed amounts remain due within thirty (30) calendar days of 
invoice date. 

5.3.4.All amounts past due hereunder shall accrue interest from their due dates until paid at the lesser of one and 
one-half percent (1.5%) per month, eighteen percent (18%) per annum, or the maximum percentage 
allowable by law. 

5.3.5.Customer shall not be responsible to reimburse Avaya for any out-of-pocket expenses incurred by Avaya in 
the performance of the Services unless otherwise agreed to in writing by Customer or as specified in a 
Services Statement of Work or an executed Statement of Work pursuant to an accepted order. If Customer 
agrees to pay for any such expenses, reimbursable expenses will be detailed and Avaya will, upon 
Customer’s request, provide Customer with copies of receipts or other documents to substantiate the 
expenditures. Expenses that Customer has agreed to pay in accordance herewith shall be invoiced by 
Avaya at actual cost unless otherwise specified in the applicable Statement of Work. 

6. DESIGNATED REPRESENTATIVES 

7.1. With the exception of orders for non-recurring Services as detailed in the next paragraph, the term of each order 
hereunder shall commence on the Commencement Date and shall have an initial duration as set forth in the applicable 
Services Order Form (“Initial Order Term”). 
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7.2. Orders for non-recurring Services (Le., one-time Services such as consulting Services) shall have a duration 
beginning upon the commencement of such non-recurring service as specified in the (a) Statement of Work (as 
applicable) or (b) order. 

7.3. Any extension to the Order Term as detailed in this Section 7.3 shall be referred to as a "Renewal Order Term." 
With written notice issued via the Change process to Avaya at least ninety (90) calendar days prior to expiration of the 
Initial Order Term or any Renewal Order Term, Customer may either (a) extend the Initial Order Term or Renewal Order 
Term, as applicable, for an additional one (1) year period or for such shorter period as may be mutually agreed to in 
writing with Avaya under the same terms and conditions as those applicable during the Initial Order Term or (b) terminate 
such order effective upon the Initial Order Term or Renewal Order Tern expiration date, as applicable. Notwithstanding 
the foregoing, Avaya reserves the right to increase the pricing for the renewed order subject to the price increase 
limitations set forth in Section 5.2.3. The Initial Order Term and any Renewal Order Term are collectively referred to as 
the "Order Term." , 

I a. Changes 

7.4. Notwithstanding the foregoing, Avaya shall have the right to elect not to enter into any Renewal Order Term by 
providing Customer with ninety (90) calendar days advance written notice prior to the expiration of the thencurrent Order 
Term. 

7.5. 
Annex 2. 

The target in-service date for the Services shall be in accordance with Avaya's standard lead times as set forth in 

7.6. Avaya shall deliver a notice to Customer (the 'Commencement Notice") indicating the date that Avaya began 
performing the Services specified on the order (the "Commencement Date") and requesting that Customer agree and 
acknowledge that the Services are ready for use. Within ffieen (15) business days of delivery by Avaya, Customer shall 
execute the Commencement Notice or specify in writing to Avaya the basis and supporting reasons for which the Services 
are not ready for use in accordance with this Agreement. 

If Customer specifies in writing to Avaya the basis and supporting reasons for which the Services are not ready for use 
within fifteen (1 5) business days of delivery of the Commencement Notice by Avaya and the Services are in fact not ready 
for use, Avaya shall make the Services ready for use and re-submit the Commencement Notice (which shall include a 
new Commencement Date) per the process above. 

If Customer (a) signs the Commencement Notice (or re-submitted commencement Notice, if applicable) within fifteen (15) 
business days of delivery by Avaya, (b) does not sign the Commencement Notice (or re-submitted Commencement 
Notice, if applicable) or submit in writing the basis and supporting reasons for which the Services are not ready for use in 
accordance with this Agreement by such date, or (c) timely submits the writing specified in subpart (b) but Avaya 
demonstrates that the Services are in fact ready for use, the Services specified in the Commencement Notice are deemed 
ready for use as of the Commencement Date and the Commencement Date is irrevocable. 

8.1. Customer may request that Avaya make changes to an order (including, without limitation, changes to the 
Services Statement of Work, Statement of Work, charges, deliverables, user quantity; changes to extend or allow the 
termination of an Order Term, or changes to other substantive aspects of the Services (each a 'Change"). A Change does 
not include Moves, Additions and Changes ("MAC") Services (as defined in the applicable Services Statement of 

8.2. Avaya shall respond to Customer's request and state whether the Change will cause a change in the Services 
Fees, Order Term, or the time required for any aspect of Avaya's performance under this Agreement and specify any 
required documentation as may be necessary to include the Change within the scope of this Agreement. In no event shall 
any Change be effective or acted upon in any way until such time as Customer signs and submits and Avaya accepts a 
new Services Order Form that includes the foregoing items. In no event will a Change (a) reduce the Minimum Monthly 
Charge due under an existing order for any month during the Order Term or (b) reduce the Order Term or Termination 
Charges under an existing order. 

8.3. If Customer requests related services that fall outside of the scope of this Agreement or requests modifications to 
the Services model for a particular End User, Customer and Avaya shall discuss such proposed services andlor 

Work( s)) . 
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r 
modifications and shall endeavor to come to mutual agreement on the price and other relevant terms and conditions 
governing such related services and/or modifications (“Custom Solution”). Such Custom Solution shall be handled as a 
new order under this Agreement. 

8.4. Customer acknowledges that implementation of a Change or Custom Solution may have negative impact on the 
timing or other aspects of Avaya’s performance herein and, as such, the implementation schedule for all requested 
Changes or Custom Solutions shall be as mutually agreed by the parties so as not to disrupt or unduly delay Avaya’s 
performance herein. 

8.5. 
long as equivalent functionality is maintained. 

Avaya retains the right to change the Avaya-Provided Systems used to provide Services under this Agreement so 

8.6. 
above to an order after Customer has submitted a termination notice for such order. 

Notwithstanding the foregoing, Customer shall not be entitled to make a Change to add Services as detailed 

9. Title and Risk of Loss 

9.1. Title to Avaya-Provided Systems. Title to Avaya-Provided Systems remain with Avaya or its Assignee and will not 
pass to Customer or End User at any time. Customer and/or End Users, as applicable, shall retain title and risk of loss to 
all Customer-Provided Systems. Customer and End User shall have no title to or interest in the Avaya-Provided Systems 
at any time. In case a court of competent jurisdiction should decide differently, however, to the extent that Customer may 
have any right, title or interest in or to the Avaya-Provided Systems, Customer hereby grants Avaya a security interest in 
and a lien and charge on its present and future rights, t i e  and interest in the Avaya-Provided Systems (including all 
Hardware, all Software, and all substitutions, additions, accessions, replacements, upgrades, products and proceeds 
thereof, all whether now existing or hereafter arising). Customer shall execute and file all such documents, and take all 
such other steps, as Avaya may deem necessary or advisable to effect, evidence, validate, perfect or protect Avaya‘s (and 
any Assignee’s) ownership interests, security interests, liens and charges in the Avaya-Provided Systems. Customer 
hereby irrevocably authorizes Avaya to execute, in Customer‘s name and on Customer‘s behalf, such financing 
statements (including amendments and continuation statements) and other notices or filings as Avaya may reasonably 
deem necessary to evidence, validate, perfect or protect Avaya’s (and any Assignee’s) ownership interests, security 
interests, liens and charges created pursuant to or contemplated by this Agreement, and to file any such financing 
statements and other notices or filings in all jurisdictions and filing ofices that Avaya may reasonably deem necessary or 
advisable for such purposes. To the extent permitted by applicable law, Customer authorizes Avaya to file financing 
statements and other notices or filings without Customer‘s signature or with a copy thereof, by electronic transmission or 
otherwise. 

9.2. Customer will keep the Avaya-Provided Systems free and clear of all levies, liens and 
encumbrances arising by or through Customer or arising in connection with the location of the Avaya-Provided Systems at 
any End User location, and hereby consents to the filing of informational statements by Avaya or its Assignee to give 
notice of such ownership. Customer will be responsible for, and bear the entire risk of loss, theft, destruction or damage 
to Avaya-Provided Systems, excluding only those caused by the willful misconduct of Avaya or its personnel, regardless 
of the cause (collectively “Loss”). Customer will at its own expense provide and maintain insurance against such Loss for 
the full replacement value of the Avaya-Provided Systems, listing Avaya and/or its Assignee as the loss payee, and 
provide Avaya evidence of such insurance, if requested. If a Loss occurs, Customer will promptly notify Avaya in writing 
and pay Avaya an amount equal to the then-list purchase price of such Avaya-Provided Systems or such lesser amount 
specified by Avaya. 

Risk of Loss. 

9.3. Inventory. Customer shall have the responsibility to inventory and keep track of the Avaya-Provided Systems 
located at Customer‘s locations and those located at all End Users’ locations. Upon completion of implementation, Avaya 
will provide a list of installed items to Customer, which shall serve as the basis for inventory tracking. 

9.4. Customer shall only attach the Customer-Provided Systems to the Avaya-Provided Systems as required for 
Avaya to perform the Services in accordance with the applicable Statement of Work. Any such attachment will not be 
deemed to change the nature of the Avaya-Provided Systems or the ownership and other interests therein of Avaya or its 
Assignee, as applicable. 

I O .  Software License 
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Customer's right to use the Software contained in the Avaya-Provided Systems shall be subject to the terms and 
conditions set forth in Annex 4, Avaya Global Software License Terms, of this Agreement ("License Terms") and shall 
terminate upon the expiration or termination of this Agreement. Customer shall obtain each End User's written agreement 
to comply with the License Terms prior to Customer ordering Services for such End User. Each such End User's right to 
use the Software contained in the Avaya-Provided Systems shall be subject to the License Terms and shall be limited to 
the applicable Order Term. 

11. Equitable Adjustments 

Customer acknowledges its obligation under Section 4.2 of this Agreement to provide certain information as a condition 
precedent to Avaya performing Avaya's obligations herein. If there are errors or inaccuracies in such information provided 
by Customer and such errors or inaccuracies, in the reasonable opinion of Avaya, require additions, corrections or 
modifications related to Avaya's performance herein, then any additional amounts associated therewith shall be the 
responsibility of Customer. 

12. Subcontracting 

Avaya shall have the right to subcontract performance of portions of the Services hereunder to subcontractors of Avaya's 
choice as it deems appropriate. Avaya will be responsible to Customer for the work performed by any such 
su bcontractor(s). 

13. Warranties and Remedies 

13.1. The Services shall be performed in a professional and workmanlike manner. If the Services are not performed as 
wananted and Avaya is notied in writing by Customer within thirty (30) calendar days of such performance, Avaya will re- 
perform the nonconforming Services. 

13.2. Customer is responsible for: (a) the results obtained from the use of the Avaya-Provided Systems; (b) integration 
and interconnection with and configuration of Customer and End User's hardware and/or third party hardware and/or 
systems; (c) installation of non-Avaya products; and (d) Customer and End User's IP network quality of setvice (QOS). 
Customer shall be responsible for the accuracy and completeness of all data and any other information that it provides or 
causes to be provided to Avaya. Avaya shall have no liability for failures resulting from or attributable to Customer or End 
User-provided designs, specifications, or product configuration requirements or Customer's failure to provide a secure 
network for the Avaya-Provided Systems. The Services may include the advice and recommendations of Avaya, but all 
decisions in connection with the implementation of such advice and recommendations shall be the sole responsibility of, 
and shall be made by, Customer. 

13.3. 

OR CUSTOMERS OR END USERS LEGAL RIGHT TO TRANSPORT SUCH DATA. 

AVAYA MAKES NO WARRANTY CONCERNING THE CONTENT OF ANY DATA TRANSPORTED BY AVAYA 
ON CUSTOMERS OR END USERS BEHALF AS PART OF THE AVAYA-PROVIDED SYSTEMS PROVIDED HEREIN 

13.4. Avaya's obligations under this Section 13 shall not apply to: 

13.4.1. failure of the Avaya-Provided Systems to operate properly with other equipment (including, without 
limitation, Customer-Provided Systems) or other services (including, without limitation, carrier services) used by 
Customer or its End Users resulting from, without limitation, (1) defects in such other equipment or services, (2) 
operation of the Avaya-Provided Systems with equipment not authorized in writing by Avaya for use with the 
Avaya-Provided Systems, or (3) use of the Avaya-Provided Systems with any improperly operating equipment or 
services not provisioned by Avaya for use under this Agreement; 

13.4.2. performance failures of the Avaya-Provided Systems or Services that have been subject to causes 
specified in Section 22, Excused Performance, of this Agreement; or 

13.4.3. failure of the Avaya-Provided Systems or Services resulting from use other than as expressly provided 
herein. 
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13.5. THESE WARRANTIES AND LIMITATIONS ARE CUSTOMERS EXCLUSIVE WARRANTIES AND SOLE 
REMEDIES AND REPLACE ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

I 15.6. 
their efforts related to the Services. 

Notwithstanding this Section 15, the parties agree to issue joint, mutually agreeable press releases announcing 

14. Independent Contractor 

It is the intent of the parties that Avaya shall be an independent contractor, and nothing set forth herein shall be deemed 
or construed to render the parties joint venturers, partners, or employer and employee. Neither party is authorized to 
make any commitment or representation on the other's behalf. If the term "partnership' or 'partner" or the like is used to 
describe the parties' relationship, Avaya and Customer agree to make it clear to third persons or entities that these terms 
refer only to the spirit of cooperation between them and neither describe, nor expressly or by implication create, the legal 
status of partners or joint venturers. 

15. Confidential Information; Release of Information 

15.1. Confidential information ('Confidential Information") means: (a) all business, technical, marketing and financial 
information and data that is clearly marked with a restrictive legend of the disclosing party; (b) Software; and (c) Avaya 
documentation provided to Customer under this Agreement. Except as permitted herein, the receiving party will not 
disclose, disseminate, or publish, and will protect against the disclosure, dissemination, publication, or unauthorized use 
of, Confidential Information using the same care and discretion as it uses with its own similar information, but in any event 
no less than reasonable care. 

15.2. The receiving party may disclose Confidential Information only to: (a) those of its employees, employees of its 
parent, subsidiary or affiliated companies, and subcontractors who have a need to know for the purposes of carrying out 
this Agreement; and (b) any other person or entity with the disclosing party's prior written consent. Before disclosure to 
any of the above persons or entities, the receiving party will have a written agreement with such party sufficient to require 
that party to treat Confidential Information in accordance with this Agreement. The receiving party may disclose 
Confdential Information to the extent required by law or court order. However, the receiving party must give the 
disclosing party prompt notice and make a reasonable effort to prevent such disclosure and/or to obtain a protective order 
at the request and expense of the disclosing party, if permissible. 

15.3. No obligation of confidentiality applies to any Confidential Information that the receiving party: (a) already rightfully 
possesses without obligation of confidentiality; (b) develops independently without access to the Confidential Information; 
or (c) rightfully receives without obligations of confidentiality from a third person or entity. No obligation of confidentiality 
applies to any Confidential Information that is, or becomes, publicly available without breach of any obligation of 
confidentialtty. 

15.4. Unless required by law or as otherwise permitted under this Agreement, Customer and Avaya agree that the 
terms and conditions of this Agreement shall not be disclosed by either of them to any other person or entity (except to 
any Assignee or prospective assignee by Avaya, such third parties in each case being subject to confidentiality obligations 
at least as restrictive as those set forth in this Section 15) without the prior written consent of the other party, which 
consent shall not be unreasonably withheld. 

15.5. Neither Customer nor Avaya shall publish or use any advertising, sales promotion, press releases, or publicity 
matters relating to this Agreement without the prior written approval of the other party, which approval shall not be 
unreasonably withheld. 

16. Intellectual Property 

16.1. Customer shall retain all rights, tile, and interest in and to any intellectual property of Customer, including 
software and any and all know how, methodologies, processes, technologies, or algorithms provided to Avaya for use in 
providing the Services hereunder which are based upon trade secrets or proprietary information of Customer or otherwise 
owned or licensed by Customer. 
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16.2. Avaya shall retain all rights, title, and interest in and to any intellectual property of Avaya, including all rights to 
patents, copyrights, trademarks, and trade secrets inherent in or appurtenant to any and all know how, inventions, 
improvements, developments, or innovations conceived, devised, or made by Avaya prior to, or in the course of, providing 
the Services hereunder to Customer. Neither ownership of, nor tile to, nor license under, any invention, improvement, 
development, or innovation (including all rights to patents, copyrights, trademarks, and trade secrets inherent in or 
appurtenant thereto) provided or made available to Customer by Avaya in the course of providing the Services hereunder 
shall thereby pass to Customer. 

17. Insurance 

Both Avaya and Customer shall maintain, during the Term, all insurance and/or bonds required by any applicable law, 
including but not limited to: (a) workers’ compensation insurance, or equivalent, as prescribed by the laws of all 
jurisdictions in which work pursuant to this Agreement is performed; (b) employer’s liability insurance with limits of at least 
$5,000,000 per occurrence; and (c) comprehensive general liability insurance (including products liability coverage, 
contractual liability, and advertising liability) with each coverage having limits of at least $5,000,000 per Occurrence. Each 
party shall furnish certificates or other adequate proof of such insurance to the other upon written request. Proof of a 
program of self-insurance acceptable to the requesting party (which acceptance shall not be unreasonably withheld) shall 
satisfy any such request. 

18. Termination 

18.1. The Services Fees are based upon Customer purchasing the Services from Avaya for at least the Initial Order 
Term of each accepted order. Customer agrees and acknowledges that Avaya has incurred, will incur, or may incur non- 
refundable fees and expenses associated with the acquisition and deployment of Avaya-Provided Systems as part of the 
Services either directly or through financing the products with a third party and is entering into this Agreement with the 
expectation of a reasonable return. The parties acknowledge that the early termination of the Agreement for any reason 
will cause Avaya to incur economic damages and losses of types and in amounts which are impossible to compute and 
ascertain with cedainty as a basis for actual damages, and that liquidated damages represent a fair, reasonable and 
appropriate estimate thereof. Accordingly, in lieu of actual damages for such early termination Customer agrees that 
liquidated damages may be assessed and recovered by Avaya as against Customer and without Avaya being required to 
present any evidence of the amount or character of actual damages sustained by reason thereof. Such liquidated 
damages are intended to represent estimated actual damages and are not intended as a penalty, and Customer shall pay 
them to Avaya without limiting either party‘s right to terminate this Agreement for default as provided elsewhere herein. 
The applicable Termination Charges, as defined in herein, shall be due and payable by Customer to Avaya in accordance 
with this Section 18. 

18.2. Termination by Customer for Cause. Customer may terminate this Agreement for a material breach by Avaya if 
such breach is not cured within ninety (90) days of written notice, or such other timeframe as mutually agreed to in writing 
between the parties. Termination Charges, if any, shall be as follows: 

18.2.1. Base User (UC and CC Licenses). If the breach is not resolved within the 90 day window, Customer will 
pay for all Services subscribed through termination (91 days post breach notification acceptance). 

18.2.2. Terminals and Gateways. If the breach is not resolved within the 90 day window, Customer will pay for all 
Services subscribed through termination (91 days post breach notification acceptance). 

18.3. Termination by Avaya for Cause. Avaya may terminate this Agreement for a material breach by Customer under 
this Agreement or an order (including, without limitation, failure to pay Avaya) if such material breach is not cured within 
ten (10) days’ written notice for nonpayment of undisputed fees or ninety (90) days’ written notice for other material 
breach of the Agreement, or such other timeframe as mutually agreed to in writing between the parties. Notwithstanding 
the foregoing, Avaya may immediately terminate this Agreement upon the occurrence of the following: (i) the Avaya- 
Provided System@) or any portion thereof is levied against, seized or attached and such levy, seizure or attachment 
results from or is related to an action brought by a third party against Customer, (ii) breach of Section I O ,  (iii) failure to 
comply with Section 18.9, below, or (iv) Customer becomes insolvent, or voluntary or involuntary proceedings by or 
against Customer are instituted in bankruptcy or under any insolvency law, or a receiver or custodian is appointed for 
Customer, to the extent permitted by law. In the event of an uncured material breach by Customer, Avaya shall be 
entitled, immediately and without notice, to exercise one or more of the following options: 
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18.3.1. Terminate this Agreement and all then-existing orders or terminate one or more of the then-existing 
orders, and in either such case declare all Termination Charges and all other Services Fees immediately to be 
due and payable by Customer for all such orders which are terminated; 

18.3.2. Suspend performance of all of the Services under this Agreement and then-existing orders for so long as 
the Material Breach continues uncorrected; 

18.3.3. Render unusable any Avaya-Provided Systems by Customer or End Users wherever such Avaya- 
Provided Systems may be located, without demand or notice and without any court order or other process of law 
in accordance with Customer's reasonable security procedures (with no such action constituting a termination of 
this Agreement or then-existing orders arising hereunder); 

18.3.4. Require the immediate payment of all other amounts owed by Customer under this Agreement; 

18.3.5. Require Customer to pay all collection costs incurred by Avaya to enforce Customer's payment 
obligations hereunder; and/or 

18.3.6. Avail itself of any and all remedies provided in this Agreement and/or available at law or in equity. 

18.3.7. Termination Charges, if any, shall be as follows: 

18.3.7.1. Base User (UC and CC Licenses). Customer pays for all Services subscribed through 
termination and upon termination agrees to pay 85% of the remaining contract value (remaining 
contract value = remaining term in months * monthly Minimum Rev Commitment; as defined in this 
agreement under monthly Minimum Revenue Commitment under Base User, UC and CC). 

18.3.7.2. Terminals and Gateways. Customer pays for all Services subscribed through termination and 
upon termination agrees to pay 100% of the remaining contract value (remaining contract value = 
remaining term in months * monthly Minimum Rev Commitment; as defined in this agreement under 
monthly Minimum Revenue Commitment under Terminals and Gateways). 

18.4. Termination for Convenience by Customer. Customer may, at any time upon ninety (90) days' written notice, 
terminate for convenience an Order and/or this Agreement. The provisions of Section 18.9 shall also apply. Customer 
may terminate this Agreement but continue with the obligations in existing uncompleted Order(s) until the earlier of either 
expiry or termination of the Order@). Where Customer terminates this Agreement under this Section 18.4, Customer shall 
immediately pay Avaya the Termination Charges outlined below: 

18.4.1. Base User (UC and CC Licenses). Customer pays for all Services subscribed through termination and 
upon termination agrees to pay 85% of the remaining contract value (remaining contract value = remaining term in 
months * monthly Minimum Rev Commitment; as defined in this Agreement under monthly Minimum Revenue 
Commitment under Base User, UC and CC). 

18.4.2. Terminals and Gateways. Customer pays for all Services subscribed through termination and upon 
termination agree to pay 100% of the remaining contract value (remaining contract value = remaining term in 
months * monthly Minimum Rev Commitment; as defined in this Agreement under monthly Minimum Revenue 
Commitment under Terminals and Gateways). 

18.5. 
Agreement. 

Payment of the Termination Charges by Customer shall be in accordance with the payment terms of this 

18.6. Effects of Order Expiration or Termination. In the event of the expiration or termination of an order, the parties 
shall continue to honor their obligations as they relate to any existing (non terminated) order@) accepted by Avaya prior to 
such expiration/termination and all applicable terms and conditions of this Agreement shall survive with respect to such 
order@) until completion of such order(s). 

18.7. TerminationExpiration Assistance. Other than termination by Avaya for failure by Customer to pay the Services 
Fees or material breach of Section 10, upon reasonable advance notice from Customer, Avaya will provide reasonable 
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assistance to Customer for up to one hundred twenty (120) days following the effective date of Agreement termination or 
expiration to facilitate the orderly termination of the Services or the orderly transfer of the Services to either Customer or 
its designee (“Termination Assistance”), provided that: (a) such Termination Assistance shall not interfere in any way with 
Avaya’s performance of any of its other obligations under this Agreement, and (b) Customer shall compensate Avaya for 
any resources and/or labor hours required to provide such Termination Assistance at Avaya‘s then current time and 
material rates (labor charges shall be in accordance with the rates set forth in Annex 3), and reimburse Avaya at actual 
cost for any expenses Avaya may incur in the provisioning of such Termination Assistance. 

18.8. Return of Confidential Information. Upon the termination or expiration of the Agreement, each party shall return to 
the other patty all Confidential Information supplied by the other party, or destroy and certlry such destruction to the other 
party. 

18.9. Redelivery of Products. Within thirty (30) days after the termination or expiration of this Agreement or a particular 
Order (regardless of the basis for such termination), above, Customer will deliver at no cost to Avaya all Avaya-Provided 
Systems located at a Customer or its End User location(s) subject to the termination to the location(s) designated by 
Avaya in the country or countries where the was Avaya-Provided Systems were installed and in the same condition as 
when originally delivered to the Customer and/or the End User, reasonable wear and tear excepted. If Customer and/or 
End User does not deliver all Avaya-Provided Systems in accordance with the foregoing provisions, Customer shall be 
deemed to have elected to purchase all the Avaya-Provided Systems associated with the termination or expired Order@) 
and agrees to pay Avaya, in addition to the amounts due under the order, an amount equal to the Fair Market Value (as 
described below) for the Avaya-Provided Systems (“Purchase Price”); provided, however, if Customer does not pay Avaya 
such Purchase Price within thirty (30) days of the termination of the order or permitted acceleration of any Termination 
Charges under this Agreement, Avaya, its designee or Assignee will have the right to enter the premises on which the 
Avaya-Provided Systems are located and take possession of the Avaya-Provided Systems without demand or notice, and 
Customer will pay Avaya, its designee or Assignee all costs and expenses (including legal fees and costs) incurred by 
Avaya, its designee or assignee in enforcing the terms of this Section 18.9. Customer shall secure the End Users’ 
agreement to the foregoing. If at the end of the Initial Term or any Renewal Term of the Order , Customer fails to return 
the Avaya-Provided Systems in the time and manner provided above and/or pay the Purchase Price in the time provided 
above, Customer will continue to pay Avaya the Monthly Minimum Fee with respect to the Services in effect prior to the 
expiration of the then existing term (whether it be the Initial Term or any Renewal Term) for each month (or portion 
thereof) until Customer has completely satisfied its obligations under this Section. Fair Market Value for the Products will 
be determined by agreement of Avaya and Customer, or, at Customer‘s sole expense, by an independent appraiser 
selected by Avaya. Fair Market Value means the total price that would be paid for the Avaya-Provided Systems in an 
arm’s length transaction between an informed and willing buyer (other than a used equipment dealer) under no 
compulsion to buy and an informed and willing seller under no compulsion to sell, and used on the assumption that the 
Avaya-Provided Systems are in the condition described in the first sentence of this Section. 

19. Limitation of Liability 

IN NO EVENT WILL EITHER PARTY OR ITS RESPECTIVE LICENSORS OR SUPPLIERS HAVE ANY LIABILITY FOR 
ANY INCIDENTAL, SPECIAL, STATUTORY, INDIRECT OR CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR 
REVENUE, LOSS OR CORRUPTION OF DATA, TOLL FRAUD, COST OF COVER, OR SUBSTITUTE GOODS OR 
PERFORMANCE. THE TOTAL AGGREGATE LIABILITY OF EITHER PARTY FOR ALL CLAIMS ARISING OUT OF OR 
IN CONNECTION WITH THE AGREEMENT WILL NOT EXCEED AN AMOUNT EQUAL TO THE TOTAL AMOUNT OF 
ALL FEES PAID OR PAYABLE UNDER THE AGREEMENT IN THE 12 MONTH PERIOD IMMEDIATELY PRECEDING 
THE DATE OF THE EVENT GIVING RISE TO THE CLAIM. THE LIMITATIONS OF LIABILITY IN THIS SECTION WILL 
APPLY TO ANY DAMAGES, HOWEVER CAUSED, AND ON ANY THEORY OF LIABILITY, WHETHER FOR BREACH 
OF CONTRACT, TORT (INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE), OR OTHERWISE, AND REGARDLESS 
OF WHETHER THE LIMITED REMEDIES AVAILABLE TO THE PARTIES FAIL OF THEIR ESSENTIAL PURPOSE. 
HOWEVER, THEY WILL NOT APPLY IN CASES OF WILLFUL MISCONDUCT, PERSONAL INJURY OR BREACHES 
OF AVAYAS LICENSE RESTRICTIONS. THE LIMITATIONS OF LIABILITY IN THIS SECTION ALSO WILL APPLY TO 
ANY LIABILITY OF DIRECTORS, OFFICERS, EMPLOYEES, AGENTS AND SUPPLIERS. THE LIMITATIONS OF 
AGGREGATE LIABILITY WILL NOT APPLY TO CONTRACTUAL INDEMNIFICATION OBLIGATIONS PROVIDED IN 
THE AGREEMENT. 

20. Assignment 
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20.1. Customer agrees not to assign, or otherwise transfer this Agreement or Customer's rights under it, or delegate 
Customer's obligations, without Avaya's prior written consent, and any attempt to do so is void. Avaya may assign the 
Agreement and any order under the Agreement to any of its Affiliates, an Assignee, or to any entity to which Avaya may 
sell, transfer, convey, assign or lease all or substantially all of the assets or properties used in connection with its 
performance under the Agreement. 

20.2. Notwithstanding Section 20.1, Avaya may sell, lease, assign, transfer, grant a security interest in, or transfer title 
to the Avaya-Provided Systems, or pledge all of any part of Avaya's right to payment under this Agreement and any 
amounts due or to become due pursuant to this Agreement to any Assignee. Upon receipt of written notice from Avaya 
(or an Assignee) of such assignment, Customer shall promptly acknowledge receipt thereof in writing. If Customer is 
given written notice of any assignment, Customer shall perform all of its obligations as assigned for the benefit of the 
applicable Assignee, and, if so directed, shall pay all amounts due or to become due hereunder directly to the applicable 
Assignee or to any other party designated by such Assignee, provided however, that such assignment shall provide that 
any defenses or right to withhold payment for non-performance that Customer may have against Avaya shall be available 
as a defense against any Assignee, and further that as long as Customer is not in material default under this Agreement, 
any such Assignee may not impair Customer's use of and quiet enjoyment of the Avaya-Provided Systems. Customer 
shall also execute and deliver to Avaya such documentation as any such Assignee shall reasonably request, including, 
without limitation, an acknowledgment of or consent to the assignment. Avaya shall not be relieved of any of its 
obligations under this Agreement as a result of such assignment. Any Assignee shall be entitled to rely on Customer's 
agreements as stated herein, as applicable, and shall be considered a third party beneficiary thereof. Customer shall not, 
by its own act or by operation of law or otherwise, assign, transfer, or otherwise encumber the Avaya-Provided Systems, 
or suffer any levy, lien or encumbrance thereon except those created by Avaya, or allow any other use of the Avaya- 
Provided Systems (including sublicense of any Software) without the prior wriien consent of Avaya. Any such attempted 
nonconsensual action by Customer shall be void ab initio. No permitted assignment, transfer, encumbrance, sublease, 
or sublicense shall relieve Customer of any of its obligations under this Agreement. 

21. Governing Law and Dispute Resolution 

21 .l. Governing Law. The Agreement and any disputes arising out of or relating to the Agreement ("Disputes") will be 
governed by the laws of the State of New Yo&, U.S.A., applicable to contracts entered into and performed in New York, 
excluding choice of law principles and the United Nations Convention on Contracts for the International Sale of Goods. 

21.2. Arbitration. Subject to Section 21.3, all Disputes will be finally resolved by binding arbitration pursuant to the 
Commercial Rules of the American Arbitration Association. Proceedings will be conducted in Morristown, New Jersey, 
U.S.A., before one arbitrator selected pursuant to those rules. The arbitrator. (i) will have the authority to determine issues 
of arbitrability and to consider and rule on dispositive motions; (ii) will have authority to award compensatory damages 
only and will not award punitive or exemplary damages; and (iii) will not have the authority to limit, expand or otherwise 
modify the terms of the Agreement. The parties, their representatives, other participants and the arbitrator will hold the 
existence, content and result of arbitration in confidence. 

21.3. Injunctive Relief. Nothing in this Section will be construed to preclude either party from seeking provisional 
remedies, including but not limited to temporary restraining orders and preliminary injunctions from any court of competent 
jurisdiction in order to protect its rights pending arbitration. 

21.4. 
years after the cause of action arises. 

Time Limit. Actions on Disputes between the parties must be brought in accordance with this Section within two 

22. Excused Performance 

If the performance of either party under this Agreement is prevented, delayed, interfered with, or interrupted by reason of 
a force majeure event beyond the reasonable control of such party, such prevention, delay, interference, or interruption 
shall not be deemed to be a default or material breach under this Agreement and the times for such performance shall be 
extended by the periods the same is so prevented, delayed, interfered with, or interrupted. Avaya shall have the right to 
provide substitute services or the same Services through alternative means on a temporary basis until such prevention, 
delay, interference, or interruption ends; and, in such event the Services Fees and Minimum Monthly Payments will be 
reduced on an equitable basis during such period. In the event Avaya is unable to provide substitute services or the same 
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Services through alternative means due to a force majeure event, Customer shall not be obligated to pay Avaya the 
Services Fees for the affected Services for the duration of such non-provision. 

23. Notices 

Notices, authorizations, and other official communications under this Agreement shall be transmitted in writing by prepaid 
United States certified mail, return receipt requested, or overnight receipted courier, to the addresses of the parties as set 
forth below or to such other address or addresses as a party may designate by written notice to the other party in the 
manner prescribed in this Section 23. 

If to Customer: 
Red Rock Telecom, LLC 

Attn: 
Facsimile: 

If to Avava: 
Avaya Inc. 

Attn: Irene Zoloaga 
Facsimile: 720 475-9854 

Wah a copy to: Avaya Inc. 
21 1 Mt. Airy Road 
Basking Ridge, New Jersey 07920 
Attn: Director of Contracts 
Facsimile: 908-953-8006 

Any notice given pursuant to this Section 23 shall be deemed to have been received, in the case of certified mail, on the 
date of receipt as evidenced by the US. Postal Service return receipt card, and, in the case of overnight courier, on the 
next business day after sending. 

24. No Solicitation 

During the period Avaya provides Services and one year after completion of all Services or payment by Customer of all 
Services Fees, whichever occurs later, Customer will not solicit for employment any Avaya employee performing the 
Services. In the event that Customer hires any Avaya employee performing the Services prior to the end of this period 
either as an employee or independent, Customer will pay Avaya a finder's fee equal to 100% of the Avaya employee's last 
gross annual salary, in addition to any other remedies available to Avaya, at law or in equity. Nothing in this Section will 
restrict Customer's right to recruit or solicit generally in the media or to hire an Avaya employee who answers any 
advertisement or who applies for hire without having been recruited or solicited personally by Customer. 

25. Counterparts 

This Agreement may be executed in any number of original, fax, or copied counterparts, and all counterparts shall be 
considered together as one agreement. A faxed or copied counterpart of this Agreement or any order hereto shall have 
the same force and effect as an original signed counterpart. Any signature delivered by facsimile shall be deemed to be 
an original signature and binding to the same extent as an original signature. 

26. Compliance with Law 

Avaya and Customer agree to comply with all applicable laws, including, without limitation, all applicable federal, state, 
provincial, regional, territorial, and local laws, statutes, ordinances, regulations, rules, executive orders, and directives for 
the Services covered by this Agreement. Furthermore, each party will indemnify and hold harmless the other party 
(including employees, officers, directors, and contractors) from actions by third parties (including public entities), including 
any potential and actual fines, penalties, losses, costs, damages, injuries, claims, liabilities, settlements, and expenses 
(including reasonable attorneys' fees) resulting from an allegation, proceeding, suit, or claim involving a violation of this 
Section 26. 

27. Entire Agreement 

This Agreement and all orders hereto form the complete and exclusive agreement between Customer and Avaya 
regarding the subject matter hereof and replace any prior oral or written proposals, statements of work, correspondence, 
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or communications regarding the subject matter hereof. If any provision of this Agreement or portions thereof are heM to 
be invalid or unenforceable, the remainder of this Agreement will remain in full force and effect. Any changes to this 
Agreement must be made by mutual agreement in writing. 

IN WITNESS WHEREOF, the parties have caused this Services Agreement to be duly executed by their respective 
authorized representatives. 

AVAYA INC. 

BY -d--- 
Name Scott Spehar 

T i e  VP, Western Area 

Date 21281201 3 

RED ROCK TELECOM, LLC 

T i  CEO 
Date ; L p 3  13 
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ANNEX 1 
SCHEDULE OF AVAYA-PROVIDED SYSTEMS 

The Patties acknowledge that this Annex 1 represents the reference architecture for the Services to be deployed by 
Avaya. The Avaya-Provided Systems will be hosted on Customer's premises and used by Avaya to perform the Services. 
The Patties agree to update this Annex 1 promptly after each Site Cutover Date. All clarifications and/or modifications to 
this Annex 1 shall be deemed to be Changes, subject to the applicable provisions of this Agreement. It is at Avaya's 
discretion as to final configuration of the Avaya-Provided Systems and its components to provide the Services, so long as 
such changes do not have a material impact on the Customer environment and other dependent services. The reference 
architecture is the baseline design but maybe modified to meet the needs for User connectivity. 
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ANNEX 4 

AVAYA GLOBAL SOFTWARE LICENSE TERMS 

THIS END USER LICENSE AGREEMENT ("SOFTWARE LICENSE TERMS") GOVERNS THE USE OF AVAYAS 

TERMS CAREFULLY, IN THEIR ENTIRETY, BEFORE INSTALLING, DOWNLOADING OR USING THE AVAYA 
SOFTWARE (AS DEFINED BELOW). BY INSTALLING, DOWNLOADING OR USING THE AVAYA SOFTWARE, OR 
AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF YOURSELF AND THE ENTITY FOR WHOM YOU ARE 
INSTALLING, DOWNLOADING OR USING THE SOFTWARE (HEREINAFTER REFERRED TO INTERCHANGEABLY 
AS "YOU" AND 'END USER"), AGREE TO THESE TERMS AND CONDITIONS AND CREATE A BINDING CONTRACT 
BETWEEN YOU AND AVAYA INC. OR THE APPLICABLE AVAYA AFFILIATE ("AVAYA"). IF YOU ARE ACCEPTING 
THESE TERMS ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE 
AUTHORITY TO BIND SUCH ENTITY TO THESE SOFTWARE LICENSE TERMS. ANY USE OF THE SOFTWARE 
WILL CONSTITUTE YOUR ASSENT TO THESE SOFTWARE LICENSE TERMS (OR RATIFICATION OF PREVIOUS 
CONSENT). IF YOU DO NOT HAVE SUCH AUTHORITY OR DO NOT WISH TO BE BOUND BY THESE SOFTWARE 
LICENSE TERMS, YOU MUST RETURN OR DELETE THE SOFTWARE WITHIN TEN (10) DAYS OF DELIVERY FOR A 
REFUND OF THE FEE, IF ANY, YOU PAID FOR THE LICENSE OR IF SOFTWARE IS ACCESSED 
ELECTRONICALLY, SELECT THE "DECLINE BUlTON AT THE END OF THESE SOFTWARE LICENSE TERMS. 

PROPRIETARY SOFTWARE AND THIRD-PARTY PROPRIETARY SOFTWARE. READ THESE SOFWARE LICENSE 

1. Scope. These Software License Terms are applicable to anyone who downloads and/or installs Avaya Software 
and Documentation included in Services purchased from Avaya Inc., any Avaya Affiliate, or an authorized Avaya reseller 
(as applicable) under a commercial agreement with Avaya or an authorized Avaya reseller ("Agreement"). Unless 
otherwise agreed to by Avaya in writing, Avaya does not extend this license if the Software was obtained from anyone 
other than Avaya, an Avaya Affiliate or an Avaya authorized reseller, and Avaya reserves the right to take legal action 
against you and anyone else using or selling the Software without a license. To the extent there is a conflict between 
these Software License Terms and another Agreement, the order of precedence shall be (i) your Agreement with Avaya if 
you purchased from Avaya Inc. or an Avaya Affiliate, or (ii) these Software License Terms if you purchased from an 
authorized Avaya reseller, except with respect to third party elements subject to a Shrinkwrap License or other Third Party 
Terms, in which case the Shrinkwrap License or other Third Party Terms will prevail. "Affiliate" means any entity that is 
directly or indirectly controlling, controlled by, or under common control with Avaya Inc. or End User. For purposes of this 
definition, 'control" means the power to direct the management and policies of such patty, directly or indirectly, whether 
through ownership of voting securities, by contract or otherwise; and the terms "controlling" and 'controlled" have 
meanings correlative to the foregoing. 

2. License Grant. Avaya grants you a personal, non-sublicensable, non-exclusive, non-transferable license to use 
Software and Documentation obtained from Avaya or an Avaya authorized reseller and for which applicable fees have 
been paid for your internal business purposes at the indicated capacity and features and within the scope of the 
applicable license types described below and at locations where the Software is initially installed. "Documentation" means 
information published by Avaya in varying mediums which may include product information, operating instructions and 
performance specifications that Avaya generally makes available to users of its products. Documentation does not include 
marketing materials. Software installed on mobile-devices, such as a laptop or mobile phone, may be used outside of the 
country where the software was originally installed, provided that such use is on a temporary basis only. 

3. 
Avaya reserves all rights in and to the Software and Documentation and any modifications or copies thereto. 

All Rights Reserved. Except for the limited license rights expressly granted in these Software License Terms, 

4. General License Restrictions. To the extent permissible under applicable law, you agree not to: (i) decornpile, 
disassemble, or reverse engineer the Software; (ii) alter, modify or create any derivative works based on the Software or 
Documentation; (iii) use, copy, sell, sublicense, lease, rent, loan, assign, convey or otherwise transfer the Software or 
Documentation except as expressly authorized by the Agreement with a Avaya; (iv) distribute, disclose or allow use of the 
Software or Documentation, in any format, through any timesharing service, service bureau, network or by any other 
means; (v) allow any service provider or other third party, with the exception of Avaya's authorized resellers and their 
designated employees ("Authorized Providers") who are acting solely on behalf of and for the benefd of End User, to use 
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or execute any software commands that cause the Software to perform functions that facilitate the maintenance or repair 
of any product except that a service provider or other third party may execute those software commands that, as designed 
by Avaya, would operate if a user is logged into a product using a customer level login and Maintenance Software 
Permissions (YMSPs") were not enabled or activated; (vi) gain access to or the use of any Software or part thereof without 
authorization from Avaya; (vii) enable or activate, or cause, permit or allow others to enable or activate any logins 
reserved for use by Avaya or Authorized Providers; or (viii) permit or encourage any third party to do so. You shall 
provide Authorized Providers the terms and provisions of this Agreement and shall obligate Authorized Providers to 
comply with such terms and provisions. End User shall be responsible for any third party's failure to comply and shall 
indemnlfy Avaya for any damages, loss, expenses or costs, including attorneys' fees and costs of suit, incurred by Avaya 
as a result of noncompliance with this section. Notwithstanding the foregoing, if the Software is rightfully located in a 
member state of the European Union and End User needs information about the Software in order to achieve 
interoperability of an independently created software program with the Software, End User will first request such 
information from Avaya. Avaya may charge End User a reasonable fee for the provision of such information. If Avaya 
refuses to make such information available, then End User may take steps, such as reverse assembly or reverse 
compilation, to the extent necessary solely in order to achieve interoperability of the Software with an independently 
created software program. To the extent that the End User is expressly permitted by applicable mandatory law to 
undertake any of the activities listed in this section End User will not exercise those rights until End User has given Avaya 
twenty (20) days written notice of its intent to exercise any such rights. 

5. Warranty. EXCEPT AS REFERENCED HEREIN, THE SOFTWARE IS PROVIDED 'AS Is" AND NEITHER 
AVAYA NOR ITS SUPPLIERS MAKES ANY EXPRESS REPRESENTATIONS OR WARRANTIES WITH REGARD TO 
ANY PRODUCTS OR SERVICES OR OTHERWISE RELATED TO THE AGREEMENT OR SOFTWARE LICENSE 
TERMS. AVAYA DOES NOT WARRANT UNINTERRUPTED OR ERROR FREE OPERATION OF PRODUCTS. TO THE 
MAXIMUM EXTENT PERMllTED BY APPLICABLE LAW, AVAYA DISCLAIMS ALL WARRANTIES IMPLIED OR 
STATUTORY, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NON-INFRINGEMENT. 

6. Compliance. Avaya will have the right to inspect End User's compliance with these Software License Terms. 

7. Termination of License. If you breach the license limitations or restrictions in these Software License Terms and 
if within ten ( IO)  business days of your receipt of a reasonably detailed written request to cure, you have not cured all 
breaches of license limitations or restrictions, Avaya may, with immediate effect, terminate the Software licenses granted 
in these Software License Terms without prejudice to any available rights and remedies. Upon termination or expiration of 
the license for any reason, you shall immediately return the Software and any copies to Avaya, or, at Avaya's discretion 
and written notice to you, you shall permanently destroy all copies of the Software and any related materials in your 
possession or control. Inadvertent copies of the Software and any related materials remaining in the possession of the 
End User subsequent to termination or expiration shall not be implied or construed as Avaya consenting to transfer 
ownership of the Software and any related materials to the End User. The provisions concerning confidentiality, indemnity, 
license restrictions, export control, and all limitations of liability and disclaimers and restrictions of warranty (as well as any 
other terms which, by their nature, are intended to survive termination) will survive any termination or expiration of the 
Software License Terms. 

8. License Types. Avaya grants you a license within the scope of the license types described below. Where the 
order documentation does not expressly identify a license type, the applicable license will be a Designated System 
License. The applicable number of licenses and units of capacity for which the license is granted will be one (I), unless a 
different number of licenses or units of capacity is specifiid in the documentation or other materials available to you. 
"Designated Processor" means a single stand-alone computing device. 'Server" means a Designated Processor that 
hosts a software application to be accessed by multiple users. "Software" means the computer programs in object code, 
originally provided by Avaya and ultimately utilized by you, whether as stand-alone products or pre-installed on hardware 
products, originally sold by Avaya and ultimately utilized by you. 

8.1. Designated System(s) License (DS). End User may install and use each copy of the Software only on a 
number of Designated Processors up to the number indicated in the order. Avaya may require the Designated 
Processor(s) to be identied in the order by type, serial number, feature key, location or other specific designation, or to 
be provided by End User to Avaya through electronic means established by Avaya specifically for this purpose. 
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8.2. Concurrent User License (CU). End User may install and use the Software on multiple Designated Processors 
or one or more Servers, so long as only the licensed number of Units are accessing and using the Software at any given 
time. A “Unit” means the unit on which Avaya, at its sole discretion, bases the pricing of its licenses and can be, without 
limitation, an agent, port or user, an e-mail or voice mail account in the name of a person or corporate function (e.g., 
webmaster or helpdesk), or a directory entry in the administrative database utilized by the Software that permits one user 
to interface with the Software. Units may be linked to a specific, identified Server. 

8.3. Database License (DL). End User may install and use each copy of the Software on one Server or on multiple 
Servers provided that each of the Servers on which the Software is installed communicates with no more than a single 
instance of the same database. 

8.4. CPU License (CP). End User may install and use each copy of the Software on a number of Servers up to the 
number indicated in the order provided that the performance capacity of the Server@) does not exceed the performance 
capacity specified for the Software. End User may not re-install or operate the Software on Server@) with a larger 
performance capacity without Avaya’s prior consent and payment of an upgrade fee. 

8.5. Named User License (NU). You may: (i) install and use the Software on a single Designated Processor or Server 
per authorized Named User (defined below); or (ii) install and use the Software on a Server so long as only authorized 
Named Users access and use the Software. ‘Named User,” means a user or device that has been expressly authorized 
by Avaya to access and use the Software. At Avaya’s sole discretion, a “Named User“ may be, without limitation, 
designated by name, corporate function (e.g., webmaster or helpdesk), an e-mail or voice mail account in the name of a 
person or corporate function, or a directory entry in the administrative database utilized by the Software that permits one 
user to interface with the Software. 

8.6. Shrinkwrap License (SR). You may install and use the Software in accordance with the terms and conditions of 
the applicable license agreements, such as “shrinkwrap” or ‘clickthrough” license accompanying or applicable to the 
Software (‘Shrinkwrap License”). 

9. Third-party Components. Certain software programs or portions thereof included in the Software may contain 
software (including open source software) distributed under third party agreements (“Third Patty Components”), which 
may contain terms that expand or limit rights to use certain portions of the Software (“Third Party Terms”). Information 
identifying the copyright holders of the Third Party Components and the Third Party Terms that apply is available in the 
Documentation or on Avaya’s website at: http://support.avaya,com/Copyright. 

10. Limitation of Liability. EXCEPT FOR PERSONAL INJURY CLAIMS, WILLFUL MISCONDUCT AND END 
USERS VIOLATION OF AVAYAS OR ITS SUPPLIERS INTELLECTUAL PROPERTY RIGHTS, INCLUDING THROUGH 
A BREACH OF THE SOFTWARE LICENSE TERMS AND TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, 
NEITHER AVAYA OR ITS SUPPLIERS NOR END USER SHALL BE LIABLE FOR (i) ANY INCIDENTAL, SPECIAL, 
STATUTORY, INDIRECT OR CONSEQUENTIAL DAMAGES, OR (ii) FOR ANY LOSS OF PROFITS, REVENUE, OR 
DATA, TOLL FRAUD, OR COST OF COVER AND (iii) DIRECT DAMAGES ARISING UNDER THESE SOFWARE 
LICENSE TERMS IN EXCESS OF THE PURCHASE PRICE AND FEES PAID FOR THE PRODUCTS OR SERVICES 
GIVING RISE TO THE CLAIM. 

11. Protection of Confidential Software and Documentation. End User acknowledges that the Software and 
Documentation are regarded as confidential information by Avaya and its suppliers, (“Confidential Information”) and End 
User agrees at all times to protect and preserve in strict confidence the Software and Documentation. 

12. Protection of Personal Data. The use of the Software may require the processing of personal data pertaining to 
you or to your personnel. Personal data required to use the Software will need to be submitted to Avaya. Failing the 
submission of such data, the use of the Software will not be possible. You or your personnel have a right to access and 
correct erroneous personal data pertaining to you or your personnel and to object for legitimate reasons to the processing 
and transfer of these data. You can exercise this right by contacting in writing the Data Privacy Officer of the applicable 
Avaya Affiliate. 

13. High Risk Activities. The Software is not fault-tolerant and is not designed, manufactured or intended for any 
use in any environment that requires fail-safe performance in which the failure of the Software could lead to death, 
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personal injury or significant property damage ('High Risk Activities"). Such environments include, among others, control 
systems in a nuclear, chemical, biological or other hazardous facility, aircraft navigation and communications, air traffic 
control, and life support systems in a healthcare facility. End User assumes the risks for its use of the Software in any 
such High Risk Activities. 

14. Export Control. End User is advised that the Software is of US. origin and subject to the U.S. Export 
Administration Regulations (EAR). The Software also may be subject to applicable local laws and regulations. Diversion 
contrary to U.S. and applicable local country law and regulation is prohibited. You agree not to directly or indirectly export, 
re-export, import, download, or transmit the Software to any country, end user or for any use that is prohibited by 
applicable U.S. and local country regulation or statute (including but not limited to those countries embargoed by the US. 
government). You represent that neither the U.S. Bureau of Industry and Security (BIS) nor any other governmental 
agency has issued sanctions against End User or otherwise suspended, revoked or denied End User's export privileges. 
You agree not to use or transfer the Software for any use relating to nuclear, chemical or biological weapons, or missile 
technology, unless authorized by the U.S. and applicable local government by regulation or specific written license. 
Additionally, you are advised that the Software may contain encryption algorithm or source code that may be limited for 
export to government or military end users without a license issued by the U.S. BIS and any other country's governmental 
agencies, where applicable. Lastly, you agree not to directly or indirectly export, re-export, import, or transmit the Software 
contrary to the laws or regulations of any other governmental entity that has jurisdiction over such export, import, 
transmission, or use. 

15. U.S Government End Users. The Software is classified as "commercial computer software" and the 
Documentation is classified as '%ommercial computer software documentation'' or "commercial items," pursuant to FAR 
12.21 2 or DFAR 227.7202, as applicable. Any use, modification, reproduction, release, performance, display or disclosure 
of the Software or Documentation by the Government of the United States shall be governed solely by the terms of these 
Software License Terms and shall be prohibited except to the extent expressly permitted by the terms of these Software 
License Terms. 

16. Acknowledgement. End User acknowledges that certain Software may contain programming that: (i) restricts, 
limits and/or disables access to certain features, functionality or capacity of such Software subject to the End User making 
payment for licenses to such features, functionality or capacity; or (ii) periodically deletes or archives data generated by 
use of the Software and stored on the applicable storage device if not backed up on an alternative storage medium after a 
certain period of time. 

17. Miscellaneous. These Software License Terms will be governed by New York State laws, excluding conflict of 
law principles and the United Nations Convention on Contracts for the International Sale of Goods. If a dispute cannot be 
settled by good faith negotiation between the parties within a reasonable period of time, and to the extent authorized by 
applicable law, it must be finally settled upon request of either party by arbitration to be held in accordance with the Rules 
of Arbitration of the International Chamber of Commerce by a single arbitrator appointed by the parties or (failing 
agreement) by an arbitrator appointed by the President of the International Chamber of Commerce (from time to time). 
The arbitration will be conducted in the English language, at a location agreed by the parties or (failing agreement) 
ordered by the arbitrator. The arbitrator will have authority only to award compensatory damages and will not award 
punitive or exemplary damages. The arbitrator will not have the authority to limit, expand or otherwise modify the Software 
License Terms. The ruling by the arbitrator will be final and binding on the parties and may be entered in any court having 
jurisdiction. Avaya and you will each bear its own attorneys' fees associated with the arbitration. Notwithstanding the 
foregoing, Avaya shall be entitled to take immediate legal action where required to protect its confidential or proprietary 
information, or to obtain any interim injunction. If any provision of these Software License Terms is determined to be 
unenforceable or invalid, these Software License Terms will not be rendered unenforceable or invalid as a whole, and the 
provision will be changed and interpreted so as to best accomplish the objectives of the original provision within the limits 
of applicable law. The failure to assert any rights under the Software License Terms, including, but not limited to, the right 
to terminate in the event of breach or default, will not be deemed to constitute a waiver of the right to enforce each and 
every provision of the Software License Terms in accordance with their terms. If you move any Software, and as a result 
of such move, a jurisdiction imposes a duty, tax, levy or fee (including withholding taxes, fees, customs or other duties for 
the import and export of any such Software), then you are solely liable for, and agree to pay, any such duty, taxes, levy or 
other fees. 
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Proposal Terms and Conditions 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Prior to the shipment of any products, GENBAND requires that 1) a Purchase Agreement be 
executed by the Customer, and 2) the configuration and delivery schedule be confirmed in 
a Purchase Order (P.O.) that has been received and accepted by GENBAND. 
Notwithstanding anything to the contrary in Customer's P.O., Customer's purchases of 
products or services described in this quotation shall in all respects be subject to and 
governed by the terms and conditions set forth in the Purchase Agreement between 
GENBAND and Customer. In the event of conflict between these terms and terms of an 
existing agreement between Buyer and GENBAND, the terms of such existing agreement 
shall supersede. 

Customer purchase order must include the following: company letterhead, bill-toiship-to 
address, PO number, order date, amount, product detail or GENBAND quote number, and 
authorized signature. 

United States and Canada: 

Email: Orders.NA@genband.com 
Fax: 877-370-3503 

Central America and Latin America (including the Caribbean): 
Fax: 52-55-2789-5993 
Email: Orders.Cala@genband.com 

EuropeIMiddle East: 
Fax: 44-800-471 -51 59 
Email: Orders.EMEA@genband.com 

Asia: 
Fax: 852-301 0-9207 
Email: Orders.Asia@genband.com 

Unused training seats expire 12 months from the date of the applicable purchase order. 

Product standard lead times: 
a. New systems: 6-8 weeks 
b. Expansion hardware: 3-4 weeks 
c. Expansion software: 5 business days 

Product Lead time is based on when the job is engineered not PO receipt. Please consult 
with your Sales Manager or Project Manager on the desired install date. 

Standard payment terms are 100% due net 30 from the ship date unless contract terms 
define other terms. 

Unless specifically defined in the product details section of this proposal, Shipping, Sales 
Tax and/or Duties are not included in this proposal. 

All International shipments are based on INCOTERMS 2000 Ex-Works, additional charge 
will apply such as freight, duties or importation taxes. 

Unless specifically defined in the pricing section of this proposal, all prices are in $USD. 

9. This document and the data disclosed herein or herewith is proprietary and is not to be 
reproduced, used, or disclosed in whole or in part to anyone without the written permission 
of GENBAND US LLC and GENBAND affiliates. COPYRIGHT@ GENBAND 2013 

mailto:Orders.NA@genband.com
mailto:Orders.Cala@genband.com
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1 Detailed Service Description 

This setvice provides the software provisioning and configuration of the C3 / G9 Solution. The basic 
translations will include setting up: customer dial plan (screening, routing, trunking), emergency calls (91 I), 
announcements, AMA collection, and any other features or services ordered as a part of the initial 
deployment. 

Availability 

Global 

1 .I Deliverables 

GENBAND will deliver to the customer basic initial configuration for the C3 /G9 Solution as part of this 
service. 

1.2 Prerequisites 

This service has no standard prerequisites. 
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2 Roles and Responsibilities 

This section defines the detailed GENBAND and <Customer> responsibilities needed to successfully 
complete the project. The responsible party is accountable for delivering the specific activity defined in 
section 1.1. 

2.1 GENBAND Responsibilities 

GENBAND will, in a collaborative effort, work with the customer's staff to understand the exact engineering 
requirements. GENBAND will: 

Hold a site-specific conference with the customer to review requirements prior to the start of any service 
activities. 
Work with the customer to complete the C3 call routing translations questionnaire 
Provide the customer with a contact to answer questions specifc to the C3 I G9 initial configuration and 
to be available remotely during the time of testing and deployment. 
Create and deliver the initial translations for the C3 / G9 solution.. 
Deliver the completed configuration data to the customer via VPN access and bulk file loading 
Identify and document potential problem areas and escalate to the customer, if critical. 

2.2 Customer Responsibilities 

For successful completion of the C3 I G9 Database Engineering 8 Creation Service, <Customer> will need 
to: 

Review service requirements with the GENBAND software engineers. 
Perform prompt call-through testing; announcement validation or other verification requirements to 
validate the software settings made are accurate. This will be a joint responsibility between GENBAND 
and <Customer>. 
Provide a sohare configuration and provisioning project prime. The person must be knowledgeable 
about the existing network and able to answer questions relevant to the C3 I G9 Database Engineering & 
Creation Service. 
Confirm the customer's announcement components are operational and stable at all applicable sites. 
The customer will be responsible for repairing any faults found on the existing equipment throughout the 
service delivery period. 
Complete all required acceptance testing of the new equipment and resolve all outstanding problem 
reports prior to any activities relating to service start. 
Provide all downstream or far-end connecting cooperation from external groups as required by this 
service. 
Provide all business application software not provided by GENBAND. 
Verify the customer's billing system (in-network and downstream process) is online and functioning 
properly. 

GENBAND Inc. Proprietary and Confidential Page 4 May 13,2010 
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Service Definition Document 

3 Assumptions and Acceptance 

This section clearly defines the criteria that GENBAND must fulfill to successfully achieve the critical project 
acceptance milestones. These acceptance milestones will be directly linked to the payment milestones as 
defined in the contractlpurchase order. 

Any acceptance milestones not directly linked to payment milestones are considered internal milestones and 
will not be captured as acceptance criteria. 

3.1 Assumptions 

The following assumptions govern the delivery of the Initial C3 I G9 Database Engineering & Creation 
service: 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

All software configuration work requests will be provided in a mutually agreed upon template, via an 
electronic delivery mechanism such as e-mail. 
Sensitive information exchanged between GENBAND and the customer should use encryption 
techniques. 
Logon IDS, passwords, full permissions and remote access via VPN will be available 24 hours a day, 7 
days a week during the contract period to complete required loading of datafill. 
Telephone calls are accepted from 8:OO a.m. to 5:OO p.m. Eastern Time, Monday through Friday (except 
for US holidays observed by GENBAND). 
Equipment must have the HW and SW right-for-use required to support changes being requested. 
Data Provisioning will only be input for the switch(es) listed on the services work-order or defined in the 
services contract. 
GENBAND hours will be tracked via the GENBAND Professional Services lntranet database. 
This service is to be delivered remotely unless otherwise negotiated during the service contract. 
Participation on conference calls is limited and it is the responsibility of the service delivery prime to 
inform the customer of conference call extensions during the life of the project. 
All equipment for which this service is being provided must have been previously installed and 
commissioned according to OEM andlor applicable documentation. 
No customer hardware upgrades are scheduled during this service timeline. 
Information, documentation, facilities and services under Customer control or reasonably obtainable by 
Customer shall be furnished by Customer on or before the date specified in the project schedule to 
facilitate the orderly progress of the work under this SOW. 
If customer-provided information is not available by agreed upon date, or if changes are made to 
customer provided information or scope of work, the schedule for completion of the service work will be 
changed accordingly and additional fees may apply. 
If site is not ready by the scheduled start date, or if service work is interrupted or delayed due to 
customer provided equipment not ready, then the schedule for completion of the implementation senn'ce 
work will be changed accordingly and additional fees may apply. 
All documentation will be provided in standard GENBAND format. 
If Customer does not notify GENBAND of any issues within 30 days of completion of the service 
activities, the work will be deemed acceptable, accurate and complete. 
All non-service impacting work identified under this SOW will be delivered during regular business hours 
as defined by the local area unless othennrise agreed upon between GENBAND and the Customer. 
The Customer must purchase all applicable product features and licenses required for this service. 
These are not included as part of the services identified under this SOW. 
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3.2 Acceptance Criteria 

No acceptance criteria apply to this service. 
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4 Exclusions and Timelines 

This section lists exclusions to the scope as defined in this SDD and the timelines associated with service 
delivery. 

4.1 Exclusions 

Fhe  following activities are completely out of the scope of this project and are not performed by GENBAND 
and/or <Customer> as part of this project: 

Installing or troubleshooting GENBAND equipment and non-GENBAND vendor equipment. 
Providing any travel-and-living expenses and time for on-site activities not included in the original 
service. 
Using this service as a substitute for GENBAND Technical Assistance and/or Nortel Emergency 
Recovery services 
Resolving CPE hardware problems or CPE documentation issues. 
Providing datafill for vendors not specified in the service contract, datafill for sites not specified in the 
service contract, or other tasks not specified in the service contract. 
Providing on-site support to resolve any issues. If on-site support is required the customer must place an 
order for that work under the relevant supply agreement by liaising with the GENBAND Account 
Manager. 
Designing the customer's network. 
Disclosing proprietary information relative to the exact methods and procedures for service delivery. 
Providing services for any network elements or 3a party devices not specifically defined as included in 
this SOW. 
Demonstrating, training or providing orientation for Customer personnel. 

4.2 Timelines 

Timelines for the C3 / G9 Database Engineering & Creation Service will be mutually determined by 
GENBAND and the customer unless otherwise noted by the GENBAND service delivery team. 
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5 Appendix 

C3 I G9 Database Engineering 4% Creation 

5.1 OrderCodes 

937-0049-01 C3 Database Engineering & Creation 

<END OF DOCUMENT> 

GENBAND is a global leader and innovator of next generation IP media, session border and futed mobile 
convergence security solutions deployed in over two-thirds of the world's 100 largest service providers. 
These high-performance gateway solutions are at the core of f'uced and mobile networks around the wodd - 
evolving, securing and enhancing communications networks. Headquartered in Plano, Texas, GENBAND 
has Centers of Excellence around the world and serves customers and partners in more than 80 countries. 
Additional information is available at www.genband.com. 
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1 Detailed Sewice Description 

1 .I Service description 

The Standard Installation & Commissioning - C3 / G9 service provides for the basic engineering (Site, 
Hardware and Software Engineering), and installation (physical build and commissioning) of the C3 / G9 
equipment in accordance with GENBAND standards. The activities described in this document represent a 
typical GENBAND C3 I G9 deployment. 

1.2 Availability 

This service is available globally. 

1.3 Deliverables 

The Standard Installation I Commissioning - C3 / G9 Service includes the following deliverables: 

1.3.1 Standard Engineering 

As part of Standard Engineering, GENBAND will perform the following activities. 

Sie Survey, Site Engineering - GENBAND will provide collection and analysis of site-specific physical 
layer requirements to support the C3 / G9 solution. This service determines requirements for floor space, 
positioning, bracing, grounding, power and data cabling requirements between the C3 / G9 equipment 
and the Customer's demarcation points and Installation Related Material (IRM). 
Hardware and Software Engineering - GENBAND will document a detailed set of hardware, software 
and IP specifications and drawings required to interconnect and install the C3 / G9 solution. 

0 

1.3.2 Basic Installation & Commissioning 

GENBAND will provide physical installation of the C3 / G9 equipment into the <Customer> network. The C3 I 
G9 network elements will be installed and commissioned (hardware and software) according to GENBAND 
custom installation method documentation. 

1.3.3 
Installation Completion Testing & Signoff - Once installed, GENBAND will power all equipment, verify the 
installation workmanship and perform basic installation testing on a nodal basis in preparation for Integration 
and Acceptance 

1.3.4 Installation Project Supervisor 

GENBAND will provide a resource to handle the responsibility of coordinating and managing all of the in- 
scope project activities associated with the Installation & Commissioning of the C3 / G9 solution. The project 
supervisor coordinates and manages the individual teams and communication among the Customer and 
GENBAND as required. 

Installation Completion Testing & Signoff 
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2 Roles and Responsibilities 

This section defines the detailed GENBAND and Customer responsibilities needed to successfully complete 
the project. 

2.1 GENBAND Responsibilities 

As part of the Standard Installation & Commissioning - C3 I G9 service, GENBAND is responsible for the 
following activities. 

2.1.1 Standard Engineering 

Perform a post sales review of the Product configuration being purchased by Customer 
Provide customer the Customer Questionnaire (CQ) document to complete and sign prior to performing 
the site survey 
Provide, if required, a GENBAND engineer to perform the site survey to complete installation 
specifications and identify GENBAND furnished installation material requirements. 
Create an Installation Site specification (generate a site inventory list, identify any additional materials 
that may need to be provided, for example, cabling racks, fiber, shelves, etc.) 
Create an Installation Related Materials List equipment list 
Issue the Installation Related Materials List to the GENBAND order house within five days of the survey 
Provide draft floor plans (DFP) for the Installation Site to Customer on or before the DFP date specified 
in the Project Schedule. DFP layouts will be used in the final meeting for installation completion sign-off. 
Provide an Installation Engineering Documentation Package and updating office records 
Release the complete Installation Engineering Documentation Package and labels for the 
implementation team and <Customer> within 15 days of the survey 
Provide product configuration specifications 
Provide product configuration drawings 
Provide standard IP Spreadsheet with basic logical layer configuration templates and tables 
Provide updated drawings for as-built conditions (GENBAND changes only) 
Provide one copy of the applicable engineering documentation to the Customer 

2.1.2 Installation & Commissioning 

0 

0 

Provide the personnel to complete this service, according to the activities, schedules and timelines 
approved by and agreed to by GENBAND and the Customer 
Provide updates to a Customer designated contact 
Provide a method of procedure for all related service activities and hold a Customer Method of 
Procedure (MOP) meetinglapproval to review 
Pre-stage the Customer's purchased equipment at GENBAND to specifications. Includes assembly and 
intra-bay cabling, loading software, software configuration files and all applicable patches, and 
provisioning the media gateway controllers and the media gateway, run test traffic soak on the switch, 
and configure customer supplied IP requirements. 
Ship the products to the Installation Site(s) specified on or before the SD date specified in the Project 
Schedule. 
Begin the installation on or before the Installation Begins (IB) date specified in the Project Schedule. 
Provide all tools, installation and equipment necessary for performance of GENBANDs obligations 
outlined in this SOW. The use of GENBAND's tools andlor equipment by Customer must be approved by 
GENBAND and mav subiect Customer to additional charaes. 

0 
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Comply with the customer's security regulations for each Installation Sites(s). 
Provide installation supervision and labor for the physical installation of the equipment and connection to 
Customer's network interfaces 

Install and secure all GENBAND-provided frames, cabinets and shelves according to GENBAND 
standards and site drawings. 

0 Install and secure cable rack hardware within IO-feet radius of the GENBAND switch 
0 Installing all engineered cabling according to GENBAND standards 
0 Provide physical connectivity to customer provided Network Interfaces up to 100 feet or less cabling. 
0 Run and secure with lacing cord all signaling cables (includes cable runs up to 25 ft.). 
0 Connect all customer provided power and grounding cabling to the GENBAND equipment 
0 Label all power and signaling cables 
0 Connect the Products to the demarcation points defined below 

0 

0 

0 

Verifying continuity of all cable connections from the equipment to the demarcation point 

Perform ground audit check before and after power verification check 

Telco Facilities Demarcation - Determined at the time of Site Survey. 
DC Power System Demarcation - Determined at the time of Site Survey. 
Alarm System Demarcation - Determined at the time of Site Survey. 

0 

0 Perform power verification check 
0 

Perform IP addressing and Hardware verification using test database to validate installation 
conformance and basic functionality of the system hardware. 
Integrating GENBAND provided Media Gateways to assigned Gateway Controllers (GWC) 

0 

0 

2.1.3 Installation & Commissioning Completion Testing 

Perform IP addressing and Hardware verification using test database to validate installation 
conformance and basic functionality of the system hardware. 
Perform hardware diagnostic testing on the installed equipment 
Completing all standalone operational tests according to the IMs, using automatedlremote testing where 
applicable 
Perform the Installation & Commissioning Completion Test that validates the GENBAND hardware per 
GENBAND test procedures. (GENBAND INSTALLATION & HARDWARE VERIFICATION TEST C3, 
8000 8 G9 Procedure). 
Facilitate Installation Job Closing (IJC) to jointly review that all services are completed satisfactorily and 
to obtain signature sign-off of Customer that all equipment was received and installed per specifications 
and that the product hardware is operational. 
Complete the Installation Complete Notice (see Section 4.0 of this SOW) 
Clean up, pack, and ship tools back to GENBAND 
Performing general on-site cleaning to verify that the site is in a neat and "broom clean" condition 
following the completion of daily work activities associated with this service 
Note: The post installation testing that is included within the Standard Installation & Commissioning - C3 
/ G9 service is intended to verify customer satisfaction with the GENBAND switching platform to a point 
where the customer is ready to proceed with service procedures. The post installation test plan is 
implemented following base hardware installation, to verify the hardware, and as built cabling. The post- 
installation test plan is not designed for customer Database setup, network integration, cutover support, 
or feature testing but merely as a means to ensure GENBAND has delivered a base product that is fully 
functional for the customer to utilize. This additional test coverage is available separately as part of the 
Acceptance Test Planning and Integration and Acceptance Services 
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2.1.4 Installation Project Supervisor 

Provide a single point of contact to serve as Installation Project Supervisor from Early Job Conference 
(EJC) to Customer Acceptance. 
Hold Early Job Conference (EJC) to establish jointly agreed upon project schedule including: Milestone 
dates and duration, Customer's and GENBANDs responsibilities, job progress reports, problem tracking 
and status reports, General Method of Procedure (MOP) and responsibilities of GENBAND and the 
Customer 
Ensure that the installation & commissioning project meets schedule and quality objectives 
Coordinate communication between the Customer and GENBAND related to the installation & 
commissioning. 
Use Risk Identification, Quantification and Control processes to verify corrective actions are taken as 
required for successful project completion 

2.2 Customer Responsibilities 

Customer andlor its designated subcontractor are responsible for performing the responsibilities identified in 
this section. 

0 

0 

Providing GENBAND the overall equipment topology of the network into which the solution will be placed 
(unless the optional Detailed Engineering service has been purchased). 
Providing GENBAND call processing traffic levels for the level to which GENBAND is expected to 
engineer the solution (unless the optional Detailed Engineering service has been purchased) 
Providing GENBAND all assignments and demarcation points (unless the optional Detailed Engineering 
service has been purchased) 
Providing GENBAND all required IP/ATM addresses (unless the optional Detailed Engineering service 
has been purchased) 
Providing network documentation on interconnection points, routing protocols, bandwidth and network 
elements software versions (routers, firewalls, NAT devices) (unless the optional Detailed Engineering 
service has been purchased) 
Providing drawings of the physical layer connectivity of the existing office (unless the optional Detailed 
Engineering service has been purchased) 
Certifying that all switch power equipment complies with GENBAND specifications and operational 
parameters prior to GENBAND equipment being terminated to the power plant 
Notifying GENBAND of any changes to the architecture that occur before this service is completed 
Prior to the site survey, complete and sign the Customer Questionnaire ("CW) document, provided by 
GENBAND. 
Provide overall program management and engineering functions related to the responsibilities described 
in this Customer Responsibilities section. This includes, but is not limited to, management of schedules 
for other equipment suppliers, Telco circuit orders and engineering relating to the Installation Site (unless 
optional Project Management Services are purchased) 
Prepare the Installation Site(s). Provide all required architectural work, civil engineering and construction 
work for Installation Site preparation. Customer is responsible for obtaining any required operating 
authority and all required approvals and permits to receive delivery of, install and operate the Products. 
Provide adequate building facilities, utilities, space and environmental conditions for GENBANDs 
installation personnel and the Products on or before the Site Preparation date (SP Date) as specified in 
the Project Schedule. Customer shall ensure that each Installation Site is prepared in accordance with 
the environmental requirements for GENBANDs Products. All Installation Sites shall provide safe access 
for installation personnel. 
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Customer will allow GENBANDs installation personnel access to the Installation Site(s) and to the 
Products as necessary for GENBAND to perform its obligations under this SOW (including off hours if 
necessary to meet schedules). 
Facilities shall be provided with air-conditioning, heating, ventilation, lighting and adequate working 
space (free of debris and other clutter that might hinder the installation). The building must be dry and 
free from dust and in such condition as not to be hazardous to GENBAND personnel or the Products. 
Customer shall provide and install adequate fire-fighting apparatus at each Installation Site. Activation of 
a water fire extinguishing system may void the warranty on the Products. 
Customer is responsible for verifying floor-loading capabilities and any substructures located within the 
floor (for example: high-tensile wire, air ducts, electrical conduits, etc.). In exceptional cases, Customer 
may be required to drill floor anchor holes (e.g. in cases of earthquake zones or where the GENBAND 
engineer determines that there is a distinctivelunique floor structure). This type of determination will be 
identified at the time of the Site Survey. 
Customer is responsible for drilling all ceiling supports. 
Customer is at all times responsible for provision and cost of all required commercial AC power and 
associated factures, including, but not limited to, AC panels, AC circuit breakers, AC fuses, building 
wiring, convenience outlets, lighting and AC grounds. All AC electrical facilities shall conform to the latest 
issue of the National Electrical Code (“NEC”) and any local codes to ensure a safe work area. 
Customer is responsible for providing all required DC Power. Customer is responsible for supplying and 
installing the required primary DC Power cables (gauge is determined by the GENBAND engineer at the 
time of the Site Survey). 
Note: The primary DC Power Cables must be installed and ready for termination by GENBAND 
Installation team prior to the IB date. Customer is also responsible for termination of primary DC Power 
Cables on the power plant side. 
Customer is responsible for ensuring that the Central Office (“Co”) ground bar meets the requirements 
of Bell Core GR 1502 Central office Environment Detail Engineering Generic Requirements Section 12. 
The GENBAND system requires a minimum of 5 ohms of resistance at the CO ground. If there is no 
aisle feeder above the GENBAND frame, a 110 awg green cable will be run directly to the CO ground 
bar. Otherwise a 6 awg green cable will be H-tapped to the aisle feeder. 
To facilitate GENBANDs performance, Customer shall provide adequate security for the Products, 
installation materials and tools at each Installation Site. Customer shall provide to GENBAND, upon 
request and at no charge, secure storage space and a designated work area with adequate heating or 
air conditioning and lighting. 
Customer shall provide two (2) telephone lines (internetltelephone access), and service (dial tone from a 
local exchange) at each Installation Site on or before the IS date. One phone line will be connected to 
the GENBAND terminal server for emergency remote access. The second phone line will be for 
GENBAND personnel business usage. Customer shall provide long distance telephone service to 
GENBANDs installation personnel (for business purposes only) throughout installation and the 
performance of onsite Services. 
Each GENBAND chassis installation requires 2 100BaseT Lan Access drops for connectivity to the IP 
network that will be utilized for OAM&P and inter switch trafic. For redundancy the GENBAND switch 
requires 2 active 1OOBaseT uplinks from 2 diversely routed routers, at each switch Installation Site on or 
before the IS date. To facilitate project completion, Customer will provide a verified Internet accessible 
connection to each switch Installation Site on or before the IB date. Security procedures shall be 
developed per GENBAND and Customer security guidelines. 
NOTE: Customer LAN address designations are required three (3) weeks prior to shipment for project 
success. Slips to this date may result in changes to Project Schedule. Slips may not be day-for-day- 
adjustments. 
Provide any building renovations, computer floors and wall penetrations. Provide openings (including 
elevator space where required) to allow the Products to be placed into position. Provide or bear the cost 
of any special equipment required to deliver Products to the Installation Site(s). Any local or site-specific 
requirements will be identified at the CK meeting. 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
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e In the event Customer fails to meet any of its responsibilities and such failure results in delays to the 
Project Schedule, Customer and GENBAND shall mutually agree in writing to a revised Project 
Schedule. Schedule revisions may not result in day-for-day adjustments. 
Working space and office facilities on Customer's premises may be required for GENBANDs project 
team for the duration of the Services. Requirements will be agreed upon at the CK meeting. 
After GENBAND has installed the Products, GENBAND will provide Customer with ample advanced 
notification that installation is complete. Following such notification, Customer agrees to furnish 
representatives to witness installation complete testing of the Products. Installation complete testing will 
be performed in accordance with GENBANDs Installation Quality Verification Procedures, which are 
attached to this SOW as Exhibit 1. On the date that such testing has been successfully completed, 
Customer will sign the Installation Completion Notice ('ICN"), a copy of which is attached to this SOW as 
Exhibit 2. If Customer does not furnish representatives within the time frame described above, 
GENBAND will continue with installation complete testing, and if testing is successful GENBAND will 
send Customer a copy of the ICN reflecting the date that Completion of Installation occurred, which shall 
be valid as if Customer representatives had personally witnessed and agreed to the Completion of 
Installation. 
GENBAND and Customer will appoint a representative who will be authorized to act as the primary 
contact in dealing with the other party during the installation and who will have the power and authority to 
make decisions with respect to actions to be taken by such party 

0 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

Providing VPN access, or other direct connection for switch access by GENBAND to all offices 
Confirming that the engineering parameters in the target switch are adequate to handle any 
additional growth or database activity 
Performing all activities requiring an on-site presence, such as call-through testing, jumper running, 
etc. 
Reviewing service requirements with the GENBAND software engineers. 
Performing prompt call-through testing, billing validation or other verification requirements to validate 
the software settings made are accurate. This will be a joint responsibility between GENBAND and 
4ustomeP. 
Providing a software configuration and provisioning project primary contact. The person must be 
knowledgeable about the existing network and able to answer questions concerning trunking, 
cutoverhpgrade plans and billing requirements, if applicable. 
Providing detailed information when requested to either develop routing, billing, IP addressing andlor 
screening tables. These details will be collected in question-and-answer format from preexisting 
documents, dumps from other systems and questionnaires. 
confirming the number of locations and the quantity of third-party network elements at each location 
to be configured as part of this service. 
Providing all downstream or far-end connecting cooperation from external groups as required by this 
service. 
Defining jointly the network demarcation points that this service will involve. 
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3 Assumptions and Acceptance 

This section clearly defines the criteria that GENBAND must fulfill to successfully achieve the critical project 
acceptance milestones. These acceptance milestones will be directly linked to the payment milestones as 
defined in the contractlpurchase order. 

Any acceptance milestones not directly linked to payment milestones are considered internal milestones and 
will not be captured as acceptance criteria. 

3.1 Assumptions 

The following assumptions govern the delivery of the Standard Installation & Commissioning - C3 I G9 
service: 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

a 

All timelines for milestones, activities, deliverables and the service completion date will be agreed upon 
between the Customer and GENBAND. 
All services will be performed using GENBAND standards where applicable 
When applicable, all equipment will be deployed within the GENBAND provided frame@) and with 
GENBAND provided internal cabling. Any onsite changes to the standard configuration, such as moving 
equipment to a new customer provided frame, or re-cabling to a customer provided layer 2 switch, will 
result in additional charges. 
Any additions or changes after the survey, which change the agreed to location of the switch, any 
demarcation locations or result in additional work, will be charged to the customer 
If, during or after the Site Survey, it is determined that the professional services of a civil engineer, 
surveyor, structural engineer, soil analysis engineer or any other consultant are required in order to 
determine the suitability of an Installation Site, Customer agrees to pay GENBAND for the services of 
any such individual or firm. 
All documentation produced as a result of any such undertaking (the site survey) will become the 
property of Customer. 
Any additional Services identified as the result of the Site Survey, Customer Questionnaire or the 
Customer Kickoff meeting, not identified in this SOW, will be quoted by GENBAND separately, and if 
accepted by Customer will be documented in a new P.O. or a change order to Customer's original P.O. 
If site is not ready by the scheduled start date, or if service work is interrupted or delayed due to 
customer provided equipment not ready, or customer delays result in unplanned travel, then the 
schedule for completion of the implementation service work will be changed accordingly and additional 
fees may apply. 
If the Installation Site@) is not available to receive the Products by the SP date, GENBAND, at its option, 
may ship the Products to a warehouse (environmentally controlled). and Customer shall bear the costs 
of warehousing, reloading, transporting, off-loading and moving the Products to the Installation Site when 
such Site becomes available. If the site survey equipment placing plan is altered the customer will be 
charged for any additions and scrap. 
All labor and materials necessary to prepare each Installation Site for installation will be provided in 
compliance with all applicable local codes and ordinances. Any such local, site-specific requirements will 
be identified at the CK meeting. 
Note: The materials and services detailed in Section 2.0 represent GENBAND's total 
responsibility for installation activities. GENBAND will quote any additional materials and labor 
beyond those described herein separately on a case-by-case basis 
Information, documentation, facilities and services under Customer control or reasonably obtainable by 
Customer shall be furnished by Customer on or before the date specified in the project schedule to 
facilitate the orderly progress of the work under this document. 
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0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

If customer-provided information is not available by agreed upon date, or if changes are made to 
customer provided information or scope of work, the schedule for completion of the service work will be 
changed accordingly and additional fees may apply. 
Customer shall make each Site available to GENBAND designated personnel 24 hours a day, 7 days per 
week as required to perform GENBAND's obligations under the MPA and P.O. Site access includes 
providing free access to each Installation Site by providing security badges, keys, pass codes, security 
clearances, escorts, etc., necessary to gain entrance to and exit from the work area for the term of the 
installation. Waiver of liability or other restrictions shall not be imposed as a Site access requirement. 
All documentation will be provided in standard GENBAND format. 
This service may be delivered on-site or remotely as determined by GENBAND. Logon IDS, passwords, 
full permissions and remote access ports either dialup or VPN will be available 24 hours a day, seven 
days a week during the specified contract period to complete required loading of datafill. 
Services identified under this document requiring travel to site will have a minimum 14-day advance 
notice unless otherwise agreed upon between GENBAND and the Customer. 
All non-service impacting work identified under this document will be delivered during regular business 
hours as defined by the local area unless otherwise agreed upon between GENBAND and the 
Customer. 
The Customer must purchase all applicable product features and licenses required for this service. 
These are not included as part of the services identified under this document. 
If the Customer plans evening maintenance involving subscriber-serviceaffecting datafill that may cause 
loss of dial tone or prevent call processing, then GENBAND support must be notified at least one week 
in advance. 
All software configuration work requests will be provided in a mutually agreed-upon template, via an 
electronic delivery mechanism such as email. 
All GENBAND products, including the database, must be on the supported software release and all 
GENBAND software release notices have been applied. 
The EJC and Site Survey are typically combined into one event for this level of service. 
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4 Exclusions and Timelines 

This section lists exclusions to the scope as defined in this SDD and the timelines associated with service 
delivery. 

4.1 Exclusions 

The following activities are completely out of the scope of this project and are not performed by GENBAND 
andlor the Customer as part of this project: 

Disclosing proprietary information relative to the exact methods and procedures for service delivery. 
Providing services for any network elements or 3d party devices not specifically defined as included in 
this document. 
Demonstrating, training or providing orientation for Customer personnel. 
Performing the following activities (some may be offered under other order codes): 
o Detailed Engineering (i.e. Documenting Traffic Flows, Security, QoS, etc) 
o Initial Database Engineering or Provisioning 
o Network Integration 
o Acceptance Test Planning or Execution 
Performing installation, line provisioning, engineering, troubleshooting or hardware datafill for equipment 
Providing any Travel and Living (l&L) expenses and time for on-site activities 
Using this service as a substitute for GENBAND Technical Assistance and/or GENBAND Emergency 
Recovery services; however, database provisioning support will be provided in the event of an 
emergency 
Resolving Customer Premise Equipment (CPE) hardware problems or CPE documentation issues 
Providing on-site support to resolve any issues. If on-site support is required, the Customer needs to 
place an order for that work under the relevant supply agreement with the GENBAND Account Manager 
Designing the Customer's network 

4.2 Timelines 

The following timelines govern the delivery of the Standard Installation 8 Commissioning - C3 I G9 
service. The Customer and GENBAND shall mutually agree upon each party's key performance milestones 
in the Project Schedule. Milestones may be amended if mutually agreed upon in writing. 

Customer Information GENBANDKustorner 
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ICN 

NOTE: GENBANDs price for Services assumes continuous performance of on-site Services without delay or 
interruption. In the event of a delay by Customer or Customer's subcontractors, GENBAND reserves the right 
to make changes to the Project Schedule and charge Customer for any additional expenses incurred by 
GENBAND. In the case of a schedule revision, there may not necessarily be a day-for-day adjustment to the 
Project Schedule. 

Installation Completion Notice GENBANDKustomer 
Signoff 

GENBAND Inc. Proprietary and Confidential Page May 13,201 0 
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5 Appendix 

C3 I G9 Standard Installation & Commissioning 

5.1 Ordercodes 

937-0043-01 
937-0044-01 
937-0045-01 
937-0046-01 
937-0048-01 
937-0093-01 
937-0097-01 
937-0098-01 
937-0055-01 
923-0003-1 01 
923-0004-101 

Additional Card Install with Initial Installation (Same ffi Location) 
MG installation with initial MG install at same location 
C3 Installation with Initial Installation Same Location as an 8000 or G9 
MG Installation 
C3 Installation 
C3 Expansion Installation 
Expansion Card EF&I for 1ST Card MG 
Expansion Card EF&I for 2 or more Cards (Each Card), Same Location ffi 
Grounding Audit MG 
C3 Pair Installation, Same frame as initial C3 or MG 
MG Installation, Same frame as initial C3 or MG 
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Exhibit 1 to the Statement of Work 

BDFB's 
BDFB Lugs 
Power Bold Kits @, BDFB 
Power Cable From BDFB(s) to C3/G9 Frame 
Aisle Ground Feeder Cables &om MGB to C3/G9 Frame 
Perfbrm Ground Audit check at installation 

Customer Responsibility Checklist 

The following matrii describes key customer responsibilities necessary to ensure successful delivery of the 
C3 / G9 Standard Installation & Commissioning Service. 

The C3 / G9 Standard Installation & Commissioning Service included Basic Engineering, Furnish and 
Installation (EF&I) include the engineering, assembly, site survey, drawings, and installation of equipment 
and termination of power cabling to the C3G9 system. Anything beyond basic installation of the C3/G9 
system would be identified at site survey time and quoted separately. 

The customer is required to provide all cabling from BDFB and ground plane to the GENBAND equipment 
bay(s). The Customer must provide all DS-3/DS-1 cables to the GENBAND bay. The Customer must supply 
breakers in BDFB. All external demarks cabling are assumed to be standard lengths (50' fiber, 100' Timing, 
SS7, GigE). Any cables beyond the standard lengths after the site visit is performed are considered to be 
custom order for cables. 

Power amperage requirements will be determined by site survey, customer requirements and specific 
system engineering. 

Customer Customer Customer 
Customer Customer Customer 
Customer Customer Customer 
Customer Customer Customer 
Customer Customer Customer 
Customer Customer GENBAM) 

1 Facilities 
Obtain all permits required for the installation 
Floor Loading & Substructures: Verify the floor-loading 
capabilities and substructures are located and clearly 
Marked 
Facilities ready: all trades work completed and 
certificate of occupancy has been issues 
Environmental: Ensure proper environmental 
requirements for switch room that are conducive to 
product operation. 
Order all Outside Plant Circuits required. Installed and 
terminated prior to installation. 
Cable Rack 
Cable Holes 
Firestop 
Pnwer 

Engineer 
Customer 
Customer 

Customer 

Customer 

Customer 

Customer 
Customer 
Customer 

Furnish 
Customer 
Customer 

Customer 

Customer 

Customer 

Customer 
Customer 
CUStollW 

Install 
Customer 
Customer 

Customer 

Customer 

Customer 

Customer 
Customer 
Customer 

C3/G9 
Provide Clock Source Customer Customer Customer 
Assign IP range based product requirements Customer Customer Customer 
Provide Uplinks to C3 Customer Customer Customer 
Provide (1) Phone Line for Data Terminal per terminal Customer Customer Customer 
server I 1 
Circuit Termination Equipment I Customer I Customer I Customer 
Engineering Drawings 
Provide Office Drawings I Customer I Customer I Customer 
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Exhibit 2 to the Statement of Work 

Installation Quality Verification Procedures 

The information in this Exhibit should be used to verify that the GENBAND Products have been properly 
installed. 

After an item has been verified as complete, GENBAND and Customer are to place a check mark in the 
blanks provided. If an item is not applicable to the Products being installed write in the initials NA (not 
applicable). After all items have been successfully verified as complete, both GENBAND and Customer need 
to sign the Installation Completion Notice (Exhibit B) acknowledging Completion of Installation. 

General Visual Check of Switch: 

- Frame is mounted squarely and evenly. 
- Doors are correct, open freely and latch correctly. - No scratches or dents in doors. - Hinges are tight and have the correct stack-up. - Check each frame alarm indicator panel for led visibility - Grille screws are tight. - Grilles are free from scratches and or dents. - Verify unit mounting matches assembly drawings. 

G9 Front: 

-- Labeling is correct (circuit pack and shelf). 
-- G9 slot filler panels installed in empty slots. 
-- Latches are set for proper door closure and latching. 
-- Ensure thumbscrews on all circuit packs are tight. 
-- Verify circuit pack location to Site specifications. -- V e r i  CM Ethernet cables terminations are seated properly. 
-- CM Ethernet cables terminations are labeled. 

G9 Rear: 

-- Fan screws are tight. -- Circuit pack screws are tight. 
- -- Check for scratches or dents on all paint work. 
-- BITS Timing source cables are connected and labeled correctly. 

Labeling of circuit packs is correct and matches specifications. 

G9 Cabling Rear: 

-- T I  connectors are tight and flush with screws tight. 
-- T I  cables are labeled as to termination and origination point. -- Cable is labeled to originating and termination point. 
-- BNC interface cables (clocking source) are seated and tight. 
- Clocking source cables are labeled to far end-termination point. 
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C3 Front: 

-- Disk Drive cover plate has no dents or scratches. 
-- Disk Cover plate is labeled correctly. 
-- Disk Cover plate is tight. -- Door latch screws are tight. 
-- Fan grille has no dents or scratches. 
-- Fan grille thumbscrews are tight. 

C3 Rear: 

-- Fan grille is clear of obstruction with no dents or scratches. 
-- Thumbscrews holding grille are tight. 
-- All cable connectors are seated with alignment screws tight. -- Power cables are formed correctly with no excessive bending. 
-- Power cables are labeled. 

This section covers the installation quality of non-GENBAND equipment. DSX/TI termination: 

GENBAND is responsible for the termination of its T i  cables from the back of the G9 unit to the customer- 
provided DSX patch panel. Care must be taken to make these terminations correct the first time because 
they are connectorized cables routed from the G9. 

-- Venfy that cables are protected at all locations where they come in contact with sharp edges. 
Example: cable raceway break off~, threaded rods and enteringlexiting computer floors. 
- Verify that cables are formed as straight as possible with no crossovers. - Verify that cables are labeled showing the origination and destination point. 
-Labels contain the following information: GENBAND system location, 
G9 unit #, circuit pack slot and port # and far end termination. 
- Verify that cables are secured to vertical arms per customer specification 
(lace or tie-wrap). If the cables are tie-wrapped, use an 'x" pattern with the 
head of the tie-wrap on the backside of the bundle. If lacing cord is used, Use 
the current customer standards. Le. (Chicago , Kansas City or "Ha stitch 
may be appropriate). 
- Verify the T I  cable is butted in the correct location. 

-- Verify that heat shrink or tape is used to protect butt. Approximately one inch beyond butt onto 
cable sheath and one inch past butt onto unsheathed cable. 

-- Verify that cables are formed on DSX support bracket per customer request. 
-- Verify that T1 wires are formed into a neat even bundle on the support bracket. 

-- Verify that the rear of the DSX patch panel is clean with no refuse or wire droppings. 

Fiber terminations: 

-- Verify all cables are labeled correctly. -- Verfl all termination connections are seated properly and locked in place. - Verify cables are protected as needed where supported. 
GENBAND Inc. Proprietary and Confidential Page May 13,2010 
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The objective of this Section is to outline pre in-service commissioning criteria to be perfonned by 
the GENBAND installation team. The GENBAND installation team is not responsible for post- 
installation sewices such as circuit activation, cutover or integration of the system into Customer‘s 
network. If post-installation sewices are needed, please contact your GENBAND account manager. 

-- Grounding Audit: After installation and final system testing of the GENBAND are completed, a 
final ground audit must be performed and the results compared against the initial audit. A soft copy of these 
results are to be sent to GENBAND’s Customer Support Center and kept on file for the life of the system. 

-- Power Verification: Power verification is performed after physical installation has been completed 
to verify that all installed power is connected properly. Power verification confirms that there are no power 
supply leads connected directly to ground. 
-- System Clock: During the on-site phase, the customer clock source and the system clock are 
checked to ensure an in-sync state exist, ensuring that the GENBAND system’s internal stratum system 
clock is functioning properly. This test is performed during the staging phase of commissioning. Both the 
primary and secondary internal clocks should be brought to an in-sync state when connected directly to a 
Stratum 3 source and when slaving from T I  timing spans. Commissioning the GENBAND system with the 
internal clock running in free mode is not acceptable. In each mode of timing proper system reaction must 
occur during switchover, internal clock failure and loss of primary or secondary clock source. 

-- External Access Setup: During the on-site phase of final system testing, configuration of external 
access for GENBAND Customer Support and Profession Services needs to be provisioned and access 
tested. If Customer is providing a link for down stream billing it may also be provisioned at this time. 
GENBAND is not responsible for access to Customer’s private LANMIAN. -- T I  Card Loop-back Testing: Each T I  card has 5 connectors to accommodate 5 T I  cables for 
processing 60 T I  signals. Each T I  connector has 51 pins. A loopback test proves that all channels are 
capable of carrying traffic. The loopback test requires a special test connector that, when connected to the 
T1 card connector. l o o ~ s  back each transmit Din to its associated receive Din. The wiring of the special 
connector is shown beiow. The pins are connected using no. 24 wire. 

1 Loopback ‘Wiring of 5 1 P i n  Test Corn 
From Pin 

51 (TXTIP1) 
50 (TXRING 1) 
47 (TXTIP3) 
46 (TXRING3) 
31 (TXTIPS) 
30 (TXRINGS) 
43 (TXTIP7) 
42 (TXRING7) 
39 (TXTIP9) 
38 TXRING9) 
22 (TXTIPl 1) 
21 (TXRINGll) 

To Pin- 
48 (RXRING1) 
49 (RXTIPl) 
44 (RxRING3) 
45 (RXTIP3) 
28 (RXRINGS) 
29 (RXTIP5) 
40 (RXRING7) 
41 (RXTIP7) 
36 (RXRING9) 
37 (RXTIP9) 
19(RXEUNGll) 
20 (RXTIP 1 1) 

From Pin 
15 (TXTIP2) 
16 (TXRING2) 
32 (TXTIP4) 
33 (TXRING4) 
10 (TXTIP6) 
11 (TXRING6) 
6 (TXTIP8) 
7 (TXRING8) 
23 (TXTIPIO) 
24 (TXRINGIO) 
1 (TXTIP 12) 
2 (TXRING12) 

%or 

18 (RXRING2) 
17 (RXTP2) 
35 (RXRING4) 
34 (RXTIP4) 
13 (RXRINM) 
12 (RXTIP6) 
9 m G 8 )  
8 (RXTIP8) 
26 (RXRING10) 
25 (RXTIPlO) 
4 m G 1 2 )  
3 (RXTIP12) 

To Pin 

To perform a loopback test of a T I  card, use the following steps. 

1. Remove all T I  cables to the T I  card that is to be tested. 
2. Connect the test connector to the top of the T I  card. 
3. At the EMS GUI, configure the SM card to sequentially loopback each of the 

transmitlreceive pairs (channels 1 through 12). 
4. At the EMS GUI, set up the built-in bit-error-rate tester (BERT) located on the 
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SM card to generate a pattern of alternate ones and zeros. 
5. Verify that the pattern is received. This test proves that each channel of the card 

for the connector under test is open and capable of transmitting/receiving traffic. 
6. Remove the test connector from the connector under test. Disregard any CGA 

alarms generated at this time for the channels being tested. 
7. Connect the T I  cables to the T I  card just tested. 
8. At the DSX panel, loopback channels 1 through 12. 
9. At the EMS GUI verify that the test pattern of alternate ones and zeros is still 

displayed. This indicates that all T I  cable transmitlteceive pairs are capable of 
carrying traffic. 

IO. Repeat steps 2 through 9 for each of the four remaining T I  connectors. 
11. The test is now complete. 

-- DS-3 Loop-back Testing: Each DS3 card has three pair per 
SuperSlot. 

To perform the DS3 Loop-back testing with the switch fully provisioned, follow these steps. 
1. At the Demarcation point on customer side, add jumpers between each transmit and 

receive pair. 
Note: If the cable is fault free then all SuperSlot green status lights will be on. If the cables fail, the 
redundant card will take over. 

SuperSlat 

w J W 1 C - K  - 

To perform the DS-3 Loopback testing if the, system is not equipped with a database to support the 
configuration, a Sun test box can be used switch fully provisioned and the following steps. 

1. Disconnect a pair at a time on each super slot and add a jumper from T to R. 
2. At the Demarcation side connect the Sun box on each pair at the demarcation 

point. 
3. Run a Bert Test. If it passes the Bert, repeat Step 1 and Step 2 for all connected 

pairs. 
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Demarcation 

Exhibit 3 to the Statement of Work 

GENBAND is a global leader of IP applications, switching and service solutions. The company offers the 
ndustvs most comprehensive, open, standards-based switching porlfolio, with products deployed in over 
5 0 0  customer networks and bo-thirds of the world's marquee service provider networks spanning more than 
30 countries. GENBAND is headquartered in Plano, Texas, has legal entities in nearly 50 countries and 
operates product, sales and service Centers of Excellence globally. To learn more, visit us on the web at 
Jvww.GENBAND.com. 
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Quotation Summary 

Quote Information 
QLiote Name 
P r o ~ o s a l  Number 
Qhote Nuccer 
Expiration Date 

Red Rock - C3 with G9 

OP-0043056 
38154-F 

08/31 1201 3 

5657 308 82 Arizona 
$657,908.82 Total Quoted Price 



Quotation Details 
Site 

(@ G E N B A N  D 
?: 

Arizona 

Actual Totals 

BHCA Rquirea 26880 

Max Ccdec Channels Supported (VolP, AMR 
etc) 

, 344 

Total TDM CSO s 672 

Hardware 
C3 Signaling Controller 

500-0578-161 ~ t h  64GB of DDR3, and 1 axRJ45 NIC, 2 
C3 aual SB Cpcl IA-RMS DC Power Server 

211900gb Hard Dnves 

1 C3 Gateway Controller - Documentation 
Release 11 0 65Oo05e-i 61 

Cables 
Cable and Miscellaneous 1 

Software 
C3 SW Licenses 

690-ooc4-IO' 

69@~055101 

GENBAND C3 VARIANT 4bSi 7 (PER C3 
PAIR REQUIRES OLW C3 P41Ri 

C A L M  LAWFUL INTERCEPT (PER 
SLEinTCH CLUSTER) 

, 
1 

GENBAND C3 VARIANT SIPiSIP-TISIP-I 
(PER C3 PAIR) 6W0-0057-1C" I 

C3 Signaiing Controller 
3883330-101 C3 Base Software 1 

GENBAND C3 SIGTRAN M3UA (Per ASP 
External Link'! 

68&O@73-1 C1 
6880074-1 01 

GENVIEW EMS ,Per System) 

GENBAluD C3 RELEASE 11 

1 

1 

Services 

C3 PAIR INSTALLATION, SAME FRAME 
AS INITIAL C3 OR MG 

922-OM5101 

537-W4401 C3 DATABASE ENGINEERING & 
C R EAT1 ON 

7 

C3 Signaling Controller Sub-Total $160,273.77 



------------------- G9 Converged Media Gateway ----- -------------- 

Actual Totals 

Hardware 
Terminal Server 

NTR63106 

Cabinet 

NW1856 

NGl16745 

NO229552 

DS-3 3SC s Supplied 

Max Codec Channels Supported (VoIP AMR 

Total TDM ;)So's 

Max # ofVolP G.711 20-30 TS Channels 

etc) 

supportxi 

VOLINTING KIT TERMINAL SEWER. CS 
SWOA FSAME 

SCR THREADFORMING TYPETT HEX 
LVSHR HD SLTD 0 21624 X 0.500 
STEEL LINC CLEAR CR(I1I) ChROMATE 

FUSE &ARM 1A 6OVDC/125VAC GREY 
IVDICAl OR 

C15/C20 FUSE ?ANEL LAEEL 

NPS 00200) 

Application Server 

76C4194-I61 

76130257-16' 

7&?4258-161 

Frame and Power 

G9 Shelf 17 (Upper) Alarm Cable 78 5 
mhes 

E'hernet Cable Kit, G9 Shelf 01 (Lower) 

Ethernet Cable Krt. G9 Shelf 17 (Upper) 

NO1 16746 FJSE A&RM 3AGOVDCil2WAC BLUE 
N DIC A'GR 

G9 Active CI Ports 
LHANNELIZED INTERFACE SUPERSLOT 
ADAPTER (2 SLOTS) {GS) 

Cl DS3B (SCSI) CIANNELIZED 
I'UERFACE SUPERSLOT (G9) 

8054032-241 

5050054-241 

G9 Active Common Cards 

3 0 M ?  09-142 

G9 Active Data AliEl Cards 

SWTCH SERVICE AND TIMING 
STRAl UM-3E IWK, SST-S3E 

8050 1 32- 1 6 1 GIGABIT ETk-ERNET GEI-2E, MULTI 
IJODE FIBER 

Miscellaneous Cables SCSl DS-3 

CI-CS3. SCSI-2/SCSI-21(6) BNC DS-3 
DEMARC P N L  2 6 FEET 751 -0071 -1 02 

OAM&P 

SCR, THREAD FORMING, TYPE TT. 
TAPTITE HEX &HR HD, PA6 X 1 00 X 16, 
STEEL, ZINC CLEAR CR(II1) CHROMATE N0038288 

:r\JPS 00200) DIN 7500D 

2,o: 5 

9 172 

2016 

3,172 

1 

24 

2 

1 

I 

I 

1 

2 

1 

1 

1 

1 

1 

2 



@ G E N B A N D  

WSHR LOCK EXTTOOTH 114 STEEL 
ZINC CLEAS CR(1II) CHROMATE (NPS N0038.299 

SHIPLOOSE 

m200) AhSlsl821 1 

LVSHQ FIAT ID 0219 OD O475,THK 
0 028 STEEL, ZINC CLEAR CRjlll) 
CHROMATE (NPS 00200) 

N0071fi60 

G9 Converged Media Gateway 

1 14-41 97-1 61 

’22-0037-’ 6’ 
722-0008-161 

722-0010161 

722-0011-16‘ 

760-0195.161 

760$1194161 

~!33-0203161 

9e.wi15-161 
9050118-161 
85OC17&161 

35G0’77-161 

85C-3 ~ 83-1 6 1 

N W I B Z  
Redundant 

8050032-241 

80.5-0354-241 

30501 04142 

8050115161 

8050118-161 

805-01 32-1 61 

Cables 

Miscellaneous 

50O-O12%141 

702-OO13161 

71 2-0027-;61 
760-0072-1 01 

80’-OO28-141 

801 -OW2-151 

801-005916’ 

Telect 80A Standard-Tnp Circuit Breaker Kit 
i m g  Delay - Delay 52 

Senal Cable Krt, G9 Frame, First G9 Shetf 

Senal Cable Kit GY Frame, Second G9 Shelf 

Power Cable Kit G9 Frame. First G9 Shelf 

Power Cable tOt G9 Frame Second G9 
Shdf 

3 9  Shelf Alarm Cable, 78 5 inches 

Chassis Ground Cable, G9 Shelf 

Chassis Ground Cable Fuse or Disconnect 
Panel 

PACKET AkD CONTROL 2, PAC-2 (G9j 

VOICE SERVER-9 tG9 
Kit, Power Enuy Support, G9 Frame 

Kit GY Shelf Rear Cable Management Tray 

Ktt G9 Shelf Rear CSIDS3 Cable Manager 

TELECT ROHS BIP ZOOAMP 

CHANNELIZED INTERFACE SUPERSLOT 
AUAPTER (2 SLOTS) (G9j 

CI DS3B (SCSI) CHANNELIZED 

SWITCH SERVICE AllD TIMING 

IYTERFACE SUPERSLOT tG9) 

STRATLM3E ’04K SST-S3E 

PACKET AND CONTROL 2 TAC-2 (GYI 
VOICE SERVER-9 (G9 
GIGABIT ETHERNET GEI-2E VULT1 
MODE FIBER 

Cable and Miscellaneclus 

TERMINAL SERVER, 76 PORT. V 90 
Id ODE M 

F4CEPLATE, BL4NK LARGE, SS (ROHS) 

FANEL. DS3 DEMARCATION, 19 INCH 

C4ELE ASSY MSFiBCX PORT MONITOR 

ASSY FACEPL4TE 12XPASS-TdRU 
BNC C1 

SPARESLOT. SHALLOW 

ASSY FACEPLATE REAR SPARESLOT, 
JJH T 

ASS 1‘ FACEPLATE FRON r ,  

2 

4 

2 

1 

1 

1 

1 

1 

7 

1 

1 
1 

1 
3 

1 

7 

1 

2 

z 

1 

1 

1 

1 

1 

1 

: 

1 

1 

10 

8 



ASSY CHASStS, 191N ENHANCE G9, GB 
CABINET VERSION 

GENBAND G9 PTE2000 Frame Assembly 

825OQ57-242 

GBGWOSAA 

Software 
G9 SW Licenses 

GATEWAY CORE SW (PER G9 VOlP 
CARG) 69043022-101 

690-0023-101 
GATTEWAY CORE SW (PER G9 TDM 
PGET') 

Services 

837-0046-01 MG Installation 

Freight 

1 

1 

1 

2.016 

G9 Converged Media Gateway Sub-Total 

support  
GENBANDCare Support 

12 GENBANDCare with Adv Ship Repair 'or 
GBC-SER-AC)VR-C3 c3 

SENBANDCare Adv Ship Repair Support ,2 GBC-SER-ADVR-GY a 

C3 Training 

$432,742.53 

$48,523.32 

C3 Training 
92? 4306-1 01 C315 - C3 OM4. Leader Led 2 Days 1 

C335 - C3 Translations line-to-line. 
921-0465!01 !ine-to-tiunk, trunk-to-trunk. Leader Led 5 I 

Uays 

G9 Training 
G9 Training 

921 -2005-I 01 

922:-2009-101 

G y l j  - G9 OAM. Leader Led 3 Day; 1 

, G930 - G9 Configuration, Prov S Complex 
Xlations. Leader Led. 5 Days 

Training Sub- Total $9,000.00 



Network Integration Services 

N G I a 4 W  CVolP - Custom lntegratlon 1 

Professional Services Sub-Total $7,369.20 

Total Quoted Price For Site (Arizona) $657,908.82 

support 

SBC-SER-SGOU-C3 GENBANDCare 350U for C3 

GBC-SER-350U-GS GEKBAhDCare 360U for G3 



Proposal Terms and Conditions 
7 Prior to the shipment of any products GENBAND requires that 1 )  a Purchase Agreement be 

executed by the Customer and 2! the configuration and delivery schedule be confirmed in 
a Purchase Order iP 0 that nas been received and accepted by GENBAND 
Notwitnstanding anything to the contrary in Custonyer s P 0 Custome- s purchases of 
prodircts or servlces described in this quotatcon snarl tn all respects bi: subject to and 
governed by the terms and conditions set forth ,n the Purchase Agreement between 
GENBAND and Customer In the event of conflict betheen these terms and terms of an 
existing agreement between Buyer and GENBAND the terms of such existing agreement 
shall supersede 

2 Customer purchase order must include the following company letterhead bill-toiship-to 
address PO number. order date amount. producr detail or GENBANII quote number, and 
autnorized signature 

United States and Canaaa 
Fax 877-370-3503 
Ernail Orders NA@genband corn 

Cetlfrai America an5 Latin America iinclirding the Caribbean; 
Fax 52-55-2789-5993 
Ernail Orders Caia@genoand com 

Eur0pe;Middle East 
Fax 44-800-471-51 59 
Email Crders EMEA@gertbana wrn 

ASiS 
Fax 852-301 0-9207 
Email Orders AsiaQgenband com 

3 Unused training seats expire 12 months from the date of the apDlicabie pcrrcnase order 

4 Project lead times to shipment 
New systems 6-8 weeks {forecasted) 12-16 weeks (Ln-forecastea) 
Expansion hardware 3-4 weeks (forecasted), 6-8 weeks , Ln-forecasted 

Project lead time is based on the start cf the project Customer Input process (CI), not 
receipt of the Purchase Order SPecific product lead times can be pi ovided by y o u r  Sales 
blanager or Project Manager please let them know the desired instE511 date 

Given the extent and range of services quoted scheduling of Professional Services 
resobrces can only be made upon receipt of the Purchase Order 

5 Standard payment terms are 100% due net 30 from the ship date unless contract terms 
define other terms 

6 Unless specificaiiy defined in the oroduct details section of this preposal Shipoing Sales 
Tax and,cr Duties are not rpcluded in t h i s  proposal, 

7 All International shipments are based on INCOTERMS 2000 Ex-Works additional charge 
v d I  apply slich as freight duties or Importation taxes 

8 Unless specifically defined in the pricing section of this proposal. all Drtces are in ‘SUSD 
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ORIGINAL 

BEFORE THE ARIZONA CORPORATIOR uwI.LI.IIuuLVL. 

COMMISSIONERS 

BOB STUMP - Chairman 
GARY PIERCE 
BRENDA BURNS 
BOB BURNS 
SUSAN BITTER SMITH 

Arrzona Corporation Commission 

N O V  0 5 2013 

DOCKETED 

IN THE MATTER OF THE APPLICATION OF 
RED ROCK COMMUNICATIONS, LLC, FOR A 
CERTIFICATE OF CONVENIENCE AND 
NECESSITY TO PROVIDE COMPETITIVE 
INTRASTATE TELECOMMUNICATIONS 
SERVICES IN ARIZONA. 

DOCKET NO. T-20890A-13-0298 

NOTICE OF FILING 
RESPONSES TO STAFF’S 

FIRST SET OF DATA REQUESTS 

In a letter dated October 3, 2013, Utilities Division Staff (“Staff’) issued its First Set of 

Data Requests to Red Mountain Telecommunications, LLC, (“Red Rock” or the “Company”) in 

the above-referenced docket. Staffs letter requested that the Company file its responses to the 

data requests with Docket Control. Thus, attached hereto are Red Rock’s responses to S W s  

First Set of Data Requests. 

RESPECTFULLY submitted this 5* day of November, 20 13. 

BROmSTEIN HYATT A FARBER SCHRECK LLP 
------- 

Street, Suite 2400 
Ph6enix, Arizona-85004 
Attorneys for Red Rock Communications, LLC 

ORIG*WAL and thirteen (1 3) copies filed 
this 5 day of November, 2013, with: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 
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COPX of the foregoing hand-delivered 
this 5 day of November, 2013, to: 

Lyn Farmer, Chief Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Janice Alward, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Steve Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

n 7 016649\0001\ 8 714.1 
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RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

Please make sure each numbered item and each part of the item is answered completely. In order 
for Staff to continue with its review of this Application, the following information must be 
submitted: 

PJG 1-1 As requested in (A-8)(1) of the application, please provide a copy of Red Rock’s 
Certificate of Good Standing in Arizona. 

Response: A copy of the Certificate of Good Standing for Red Rock 
Telecommunications, LLC, a foreign limited liability company, is attached hereto as 
Attachment PJG 1-1. 

Resmnse provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

1 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

Name of Member 
Donald By 
John Bohon 
Jon Jenkins 
Kenneth Davis 
Lance Mcgee 
Steve Summerville 

PJG 1-2 Please specify the number of years of telecommunications experience for each of the 
eleven (1 1) Members of Red Rock that are identified in Attachment A-3 of Red 
Rock’s Application. 

Years of Telecommunications Experience 
20+ 

6 
0 
0 
30 
0 

Response: 

Table PJG1-2 

Jim Simms 
Paul H. Smith 

37 
25 

Tom Leclaire 
Pat Soble 

6 
30 

Roger Romero 
RRT Management, LLC 
(Christopher Pleiter) 

Total Years 

Response provided by: 

0 
2 

156 years 

Mike Hazel, Chief Information Oficer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 
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RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-3 Please specify the number of years of telecommunications experience for Mr. Jack 
Pleiter, Chief Executive Officer, and Mr. Mike Hazel, Chief Executive Officer, as 
identified in response to (A-4) and (A-6), respectively, of Red Rock’s Application. 

Response: Jack Pleiter has 30 years of telecommunications experience, with 10 
years as the Chairman and Chief Executive Office of Mountain 
Telecommunications, Inc., in Arizona. Mr. Hazel has 30-plus years of 
telecommunications experience, with 10 years as the Chief Technology Officer of 
Mountain Telecommunications, Inc., in Arizona. 

Response txovided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-4 Please identify where Red Rock’s headquarters is located. 

Response: Red Rock Telecommunications has a property in escrow to purchase at 
3004 E. Filmore Street, Phoenix, Arizona 85008. Upon close of escrow, this 
property will be used as the Company’s headquarters. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-5 Please state the year when Red Rock was founded. 

Response: Red Rock Telecommunications, LLC, was founded in 2008. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

3 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-6 Please describe Red Rock’s plan for providing customer service and maintenance to 
its local exchange customers in Arizona (e.g. through use of contractors, another 
service provider (identify company), 24x7 access, number to call or other contact 
means for customers to use). 

Response: The sales, provisioning, turn-up, customer service and operations of Red 
Rock Telecommunications will all be carried out by Arizona-based employees. The 
Company will provide 24x7~365 live customer service using its own employees. 
The Company will strive to achieve a 99.8% customer approval rating annually, a 
customer approval level that was previously achieved at Mountain 
Telecommunications, Inc. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-7 Is Red Rock planning to have a customer service center in Arizona? 

Response: Yes. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-8 Is Red Rock planning to have employees in Arizona? If so, please indicate how 
many. 

Response: Yes. Red Rock Telecommunications expects to have 38 employees in 
Arizona by the end of 20 14. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

4 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-9 Please indicate the total number of employees of Red Rock and its a l ia tes .  

Response: Red Rock Telecommunications currently has one employee. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-10 Please indicate whether Red Rock will be offering telecommunications service to 
residential andor business end-user customers in Arizona. 

ResDonse: Red Rock Telecommunications will offer telecommunications services to 
business end-user customers in Arizona. The Company has no plans at this time to 
provide residential service in Arizona. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-1 1 On Original Page No. 11 of Red Rock‘s proposed tariff, A.C.C. No. 1, at 2.13 (D), 
Red Rock identifies a late payment fee of 18%. Staff recommends that a proposed 
replacement tariff page be filed with a late payment fee not to exceed 1.5%. See 
A.A.C. R14-2-508(G)(3). 

Response: Red Rock Telecommunications has revised Section 2.13 of its tariff to 
comply with A.A.C. R14-2-508(G)(3). An updated version of the proposed tariff is 
attached hereto as Attachment PJG 1-1 1. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

5 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-12 In addition to the recommended change specified in PJG 1-13 (sic) above, Staff 
recommends that Red Rock incorporate the Billing terms identified in A.A.C. R14- 
2-508(C) into its proposed tariff, A.C.C. No. 1, by filing a replacement page 
containing that information. 

Response: Red Rock Telecommunications has revised Section 2.13 of its tariff to 
comply with A.A.C. R14-2-508(C). An updated version of the proposed tariff is 
attached hereto as Attachment PJG 1 - 1 1. 

Response provided b y  

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-13 On Original Page No. 19 of Red Rock‘s proposed tariff, A.C.C. No. 1, in the table 
identified as Type I1 DSl Rates, Staff recommends removing the 2 trailing zeros in 
the monthly rate of $103.9000 for 0-8 miles Fixed, so as to be consistent with the 
other rates in the table by filing a replacement page to Red Rock’s proposed tariff. 

Response: Red Rock Telecommunications has modified the table identified as Type 
I1 DS 1 Rates to remove the two trailing zeros in the monthly rate of $103.9000. An 
updated version of the proposed tariff is attached hereto as Attachment PJG 1-1 1. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

6 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-14 On Original Page No. 20 of Red Rock‘s proposed tariff, A.C.C. No. 1, please 
provide a replacement page correcting/clarifying the following: 

a. At 4.2, does “Individual” line mean “Residential” line? 
b. Is the “Business LineDJonrecurring’’ charge zero since no dollar amount is 

listed? 
c. If the “Business LineDJonrecurring” charge is zero, please explain why the 

“Individual” or “Residential” line has a connection fee and Business does not. 
d. At 4.3, is the “Monthly Recurring Per Line” fee of $40.00 for both residential 

and business customers? Please identlfl specifically. 

Restmnse: Red Rock Telecommunications has removed the line labeled 
“Individual Line/Nonrecurring” to eliminate any confusion. As explained in the 
response to Data Request PJG 1-10 above, .the Company has no plans at this 
time to offer residential service. An updated version of the proposed tariff is 
attached hereto as Attachment PJG 1 - 1 1. 

ResDonse movided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-15 On Original Page Nos. 21 & 22 of Red Rock’s proposed tariff, A.C.C. No. 1, please 
provide a replacement page clarifying whether the various feature services and rates 
apply to residential, business, or both types of customers. 

ResDonse: Red Rock Telecommunications has no plans at this time to provide 
residential service so all of the listed plans are business plans. 

Resuonse movided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

7 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-16 On Original Page No. 23 of Red Rock‘s proposed tariff, A.C.C. No. 1, at 4.6, Toll 
Services, please clarifL whether the rates apply to residential, business, or both types 
of customers. Also, please provide a replacement page correcting the InterLATA 
Toll Rates, Per Minute rate of $012. 

Response: Red Rock Telecommunications has no plans at this time to provide 
residential service so all listed rates apply to business customers. The Company has 
corrected the InterLATA Toll Rates, Per Minute rate of $012 under Section 4.6 so 
that it now correctly reads $0.12. An updated version of the proposed tariff is 
attached hereto as Attachment PJG 1 - 1 1. 

Response provided bv: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-17 While Red Rock will be providing services on an individual case basis (“ICB”), the 
Arizona Corporation Commission (“ACC”) requires rates for all services within a 
Company’s tariff regardless of the Company’s intention to offer ICBs. In Red 
Rock’s proposed tariff, A.C.C. No. 1, on Original Page 25, at 4.10, Red Rock 
indicates that its proposed rates for “Over 500 Lines” are ICB. Please review, make 
the appropriate corrections, and file a replacement tariff page specieing the 
maximum rates for that category of service. 

Response: Red Rock Telecommunications has added a maximum rate for the 
category “Over 500 Lines” in Section 4.10. An updated version of the proposed 
tariff is attached hereto as Attachment PJG 1 - 1 1. 

Response provided bv: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

8 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-18 Starting on Original Page No. 28 of Red Rock’s proposed tariff, A.C.C. No. 1, at 
Section 5, Red Rock intends to offer Frame Relay Service. Please confirm whether 
Red Rock is also requesting authorization fiom the ACC to provide Private Line 
Telecommunications Services in Arizona. 

Response: 
Transport Service and requests authorization in this docket to provide such service. 

Red Rock Telecommunications does intent to provide Private Line 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-19 On Original Page No. 28 of Red Rock’s proposed tariff, A.C.C. No. 1, at 5.1, Red 
Rock uses the abbreviation of CIR. Please identify the location of a definition for 
this term and/or provide a replacement page including a definition for CIR. 

Response: Committed Information Rate or “CIR” is defined in Section 1, 
Definitions and Abbreviations, of the proposed tariff. 

Resmnse provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-20 On Original Page No. 29 of Red Rock‘s proposed tariff, A.C.C. No. 1, at 5.3, Red 
Rock lists a Port Speed as “Ok”. Please provide a replacement page identifying 
what Port Speed that references. 

Response: The Port Speed “Ok” refers to zero kilobits and is the same as the 
Committed Information Rate, or CIR. An updated version of the proposed tariff 
with a clarifying revision to Section 5.3 is attached hereto as Attachment PJG 1-1 1. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

9 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-21 On Original Page No. 36 of Red Rock’s proposed tariff, A.C.C. No. 1, at 8.1.3 
(A)(2), Red Rock identifies Cell Transfer discount rates for various terms. Please 
provide a replacement page correcting the formatting error for the 36 Months and 
Discount 60 Months percentage discounted amounts. 

Response: Red Rock Telecommunications has corrected the formatting error for the 
36 Months and Discount 60 Months percentage discounted amounts. An updated 
version of the proposed tariff is attached hereto as Attachment PJG 1-1 1. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-22 Should Red Rock be granted CC&N authorization to provide telecommunications 
services in Arizona, does Red Rock intend to include the rate sheets from 
Attachment B-2 of its response to (A-9) of its Application as Current Rates when 
Red Rock eventually files its Compliance Tariff with the ACC? 

Remonse: Red Rock Telecommunications will file its current rates and charges at 
the time it files its compliance tariff with the Commission following the issuance of 
a certificate of convenience and necessity. Because Red Rock Telecommunications 
has not initiated service to any customers, and because the competitive marketplace 
will greatly influence the Company’s prices at the point in time that service is 
initiated, Red Rock has not fully developed its proposed rates and charges and does 
not have an effective price list at this time. However, the Company’s maximum 
rates and charges are set forth in its proposed tariff, an updated version of which is 
attached hereto as Attachment PJG 1-1 1. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

10 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-23 In response to (A-9) of its Application, Red Rock states that “Attachment B-1 is a 
copy of Applicant’s proposed tariff with maximum rates and Attachment B-2 is a 
copy of Applicant’s proposed rates and charges. The maximum rates and prices to 
be charged are found on pages 15,17-27,29-30,32, and 36-38 of the tariff.” 

Staff is unable to cross reference the services and rates contained in Attachment B-2 
with the services and maximum rates identified in Red Rock’s proposed tariff. The 
service names and rates do not correspond with those listed in Attachment B-l(the 
tariff) and those listed in Attachment B-2 (unregulated rates). Please correct or 
advise. (For an example of a tariff format from an approved tariff currently on file 
with the ACC, please refer to the following link: 

Response: Please see the response to Data Request PJG 1-22 above. 

Response provided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

PJG 1-24 As requested in (B-2) of Red Rock’s Application, please provide a copy of Red 
Rock‘s balance sheet and income statement, which identifies the Total Assets, Total 
Equity, and Net Income. 

Response: As set forth in its Application, Red Rock Telecommunications has not 
commenced operations and does not have financial statements at this time. Attached 
as Attachment D to the Application is pro forma financial information for the 
Company which is incorporated herein by this reference. 

Response provided bv: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

11 



RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-25 Please indicate why you believe that your range of rates is just and reasonable using 
a competitive market analysis. Your analysis should contain publicly available 
examples of tariff rates and charges charged by the incumbent and other carriers for 
similar services. Please provide actual tariff pages and use the attached matrix 
format to show your actual or proposed tariff rates and charges. Then show each 
competitor’s tariff rates and charges for comparable telecommunications services. 
At a minimum, show tariff information of QwestlCenhuyLink and two other 
competitors in Arizona. The material you provide should enable Staff to determine 
whether the tariff rates and charges of the Applicant are just and reasonable 
compared to other competitors offering the same or similar telecommunications 
services in Arizona. (For the 
Applicant’s ease, an excel file can be provided by contacting Pamela Genung at 

(See Attachments A & B - By Competitor) 

pgenun&Nz CC.%OV). 

Response: Red Rock Telecommunications will be providing service in areas where 
an incumbent local exchange carrier and various competitive local exchange carriers 
already provide service. As a result, the Company will have to compete with 
numerous providers in order to obtain subscribers to its services. As a new market 
entrant, the Company will not be able to exert market power. Competition will 
ensure that the rates and charges of Red Rock Telecommunications are just and 
reasonable as compared to other competitors offering the same or similar 
telecommunications services in Arizona. A completed copy of the relevant pages of 
Staffs matrix, together with supporting tariff pages from competitors, is attached 
hereto as Attachment PJG 1-25. 

ResDonse provided bv: 

Mike Hazel, Chief Information Oficer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 
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RED ROCK TELECOMMUNICATIONS, LLC’S 
RESPONSES TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. T-20890A-13-0298 

PJG 1-26 Please identify all other states/jurisdictions in which the Company or an affiliate 
provides telecommunications services. Please specify, in the attached matrix format, 
the tariff rates and charges that the Company andor affiliate charges for 
telecommunications services in these other jurisdictions. If there is a difference 
between the tariff rates and charges that the Company will charge in Arizona and the 
tariff rates and charges that the Company andor affiliate charges in other 
jurisdictions for telecommunications services; please explain why you are charging 
different tariff rates and charges in Arizona. The material you provide should enable 
Staff to determine whether these tariff rates and charges are comparable to the tariff 
rates and charges charged in other jurisdictions. If this information has already been 
provided in an earlier data response, please specify as such. (See Attachments C & 
D - By State) (For the Applicant’s ease, an excel f i e  can be provided by 
contacting Pamela Genung at paenuna(ii2az cc.aov). 

Response: Red Rock Telecommunications does not provide telecommunications 
services in any other states/jurisdictions at this time. The Company has no affiliates. 

ResDonse txovided by: 

Mike Hazel, Chief Information Officer 
RED ROCK TELECOMMUNICATIONS, LLC 
3024 East Fillmore Street 
Phoenix, Arizona 85008 

01 6649\0001\10826888.1 
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__ 
Office of the- ~ 

- 

CORPORATION COMMISSION 

CERTIFICATE OF GOOD STANDING 

To all to w h m  these presents shall come, greeting: 

I, Jodi A. Jertch, Executive Directar of the Arizona Corporation Commks.Jn, do hereby 
certify that 

***RED ROCK TELECOM~WUNICA TIONS, LLC"** 

a foreign limited liability company organized under the iaws of the jurisdiction of Delaware 
did obtain a C M c a t e  of Reglstratlen in Arizona on the 29th day of August 20f3. 

I further certify that according to the recards of the Arizona Corporation Commission, as 
of the date set h t h  hemunder, the said limifed Rability company has not had Cts Ceri!iticate 
of Re@isfration revoked for firilure to cmp& with the provisions of A. R.S. secffon 2Q-601 et 
seq., fhe Arizona Limited Liability Company Act; and that the saM limited liability company 
has not filed a certfflcate of CanceIlation as of the date of this certificate. 

This certifkate relates only to the legal authority of the above named en- as of the dafe 
issued. This cerffficate is not to be construed as an endorsement, recommendation, or 
notice of approval of the entity's condition or business activities and practices. 

#N WITNESS WHEREOF, I have hereunto sst my hand and amxed 
the official seal of the Arizafia Carpration Cornmisskm Done at 
Phoenix, the Capital, this 4th Day of Navemkr, 2013, A. 0. 

/ /  I 

Jc@/ A. Jerich,wecutive Director 

982314 By: 
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Red Rock Telecommunications, LLC A.C.C. No. 1 
Original Page 1 

TITLE SHEET 

AFUZONA TELECOMMUNICATIONS TARIFF 

This tariff contains the service descriptions and rates applicable to the provisioning of services and facilities for 
intrastate telecommunications by Red Rock Telecommunications, LLC, between and among points within the state 
of Arizona. This tariff is on file with the Arizona Corporation Commission, and copies are available for inspection 
at the Company’s principal place of business. 

Services listed herein may be provided by means of fiber optics, copper wire, microwave or any other suitable 
technology or combination thereof. 

Issued: Effective: 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, AZ 85008 



Red Rock Telecommunications, LLC A.C.C.No. 1 
Original Page 2 

Check Sheet 

Page 1 through 38 inclusive, of this tariff, are effective as of the date shown. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
12 
13 
14 
15 
15 
16 
17 
18 
18 
18 
18 
19 
20 
21 
22 
23 
24 
25 
25 
26 
27 

Pane Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Original 

28 
29 
30 
30 
30 
31 
32 
33 
34 
34 
34 
35 
36 
37 
38 

Page Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 

Issued Effective: 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, AZ 85008 



Red Rock Telecommunications. LLC A.C.C.No. 1 
Original Page 3 

TABLE OF CONTENTS 

Page 

CHECK SHEET ......................................................................................................................................................... 2 

TABLE OF CONTENTS ............................................................................................................................................. 3 
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SECTION 1 . DEFINITIONS AND ABBREVIATIONS ...................................................................................... 5 

SECTION 2 . TERMS AND CONDITIONS ......................................................................................................... 8 

SECTION 3 . DEDICATED ACCESS SERVICES ............................................................................................. 16 

SECTION 4 . ENHANCED LOCAL TELEPHONE SERVICE .......................................................................... 20 

SECTION 5 . FRAME RELAY SERVICE .......................................................................................................... 28 

SECTION 6 . DATA SERVICES ........................................................................................................................ 30 

SECTION 7 . DIRECTORY LISTINGS .............................................................................................................. 31 

SECTION 8 . ADVANCED COMMUNICATIONS NETWORKS .................................................................... 33 

Issued: Effective: 

Red Rock Telecommunications. LLC 
3024 East Fillmore Street 

Scottsdale. AZ 85267 



Red Rock Telecommunications, LLC A.C.C. No. 1 
Original Page 4 

SYMBOLS USED IN THIS TARIFF 

(C) to signify changed regulation 

@) 

(I) 

(M) 

@I) 

(R) 

to signify discounted rate or regulation 

to signify a rate increase 

to signify mater relocated without change 

to signify a new rate or regulation 

to signify a rate reduction 

(T) to signify a change in wording of text but not a change in rate, rule or condition 

Issued: 

Red Rock Telecommunications, LLC 
3024 East Fillmore Street 

Phoenix, AZ 85008 

Effective: 



Red Rock Telecommunications, LLC A.C.C. No. 1 
Original Page 5 

SECTION 1. DEFINITIONS AND ABBREVIATIONS 

Access Line - A communications facility that connects service from a common distribution source to the service 
access point. 

AddDroD MdtiDlexing - A multiplexing function that allows lower level signals to be added or dropped from a 
Digital Signal Level. 

Advance Payment - Partial payment of a billing required prior to the connection of service. 

Authorized User - A person, firm or corporation that is authorized by the Customer to be connected to the service of 
the Customer. 

Auxiliarv Line Service - Additional line(s) furnished to supplement the main line service. 

Bandwidth - The range of hquencies, expressed in kilobits per second, that can pass over a given data transmission 
channel. 

Basic Exchange Telecommunications Service - Service offered to end users at a flat or measured rate which affords 
access to the telecommunications network including access to ancillary services such as 91 1, directory assistance 
and operator services. 

- Bit - The smallest unit of information in a binary system of notification. 

Bits Der Second ~ D S )  - The number of bits transmitted in a one second interval. 

Carrier, ComDanv or TeleDhone ComDany - The issuing carrier as listed in this tariff, unless stated otherwise. 

Channel - A path for transmission between two or more points, the path having a bandwidth and termination of the 
Customer’s choosing. 

Circuit - A channel used for the furnishing of telephone and other communication services. 

Commission - The Arizona Corporation Commission. 

Committed Information Rate KIR) - Custom Data Transmission rate for Frame Relay is computed using FRF 1 .O 
CIR definitions. 

Customer - Any person, fm, partnership, corporation or other entity, or a group thereof, which uses service under 
the terms and conditions of the Tariff and is responsible for the payment of charges. 

Customer-Provided EauiDment (CPE) - Communications equipment, apparatus and associated wiring, provided by 
the Customer. 

Dedicated Trans~ort - A method for a Customer to connect two locations of its choice using non-switched services. 

Digital Cross-Connect System (DCS) - Mechanism utilized in grooming, filling, and segregation of special services 
and message traffic. 

Digital Signal Level - One of several transmission rates in the time-division multiplex hierarchy. 

Digital Signal Level 0 (DSO) - The 64 kbps zero-level signal in the time-division multiplex hierarchy. 
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Digital Signal Level 1 CDSl) - The 1.544 kbps first-level signal in the time-division multiplex hierarchy. In the 
time-division multiplexing hierarchy of the telephone network, DSl is the initial level of multiplexing. 

Digital S i 4  Level 3 (DS3) - The 44.736 kbps third-level signal in the time-division multiplex hierarchy. In the 
time-division multiplexing hierarchy of the telephone network, DS3 is defined as the third level of multiplexing. 

Direct Inward Dialing (DID) - Direct number mapping to a PBX station without attendant assistance. 

DIDDOD - Combined capabilities of Direct Inward and Direct Outward Dialing. 

Direct Outward Dialing - CDOD) - Direct dialing, via intrinsic capabilities of PBX systems, to an outside station 
without attendant assistance. 

End User - Any person, fhn, partnership, corporation or other entity which uses the services of the Company under 
the terms and conditions of this tariff through arrangements with the Customer. 

Flat Rate Service - Unlimited calling privileges to a specified area furnished at a fixed periodic charge. 

Individual Case Basis (ICB) - A condition where the regulations (if applicable), rates, and charges for an offering 
under the provisions of this Tariff are developed on the circumstances in each case. 

Interface - The interconnection between two pieces of equipment or systems, which includes the type, quantity, and 
function of the interconnecting circuits and the type and form of the signals to be interchanged via those circuits. 

Kilobits Der second &bus) - A measure of digital transmission speeds in terms of thousands of bits per second. 

Local Exchange ComDanv (LEC] - The incumbent local exchange carrier in an area also served by the Company, i.e. 
U.S. west. 
Local Exchange Services - Any of the services offered within this tariff, either individually or in combination. 

Local Number Portabilitv &NP) - Provides for full local number portability allowing customers to keep existing 
telephone numbers when transferring service between carriers. 

Local Service Area - The area in which exchange service is obtained without the payment of a toll. 

Local Telephone Service - encompasses the services pursuant to this tariff, either individually or in combination. 

Megabits Der second Mbps) - A measure of digital transmission speeds in terms of millions of bits per second. 

MUltiDkxine/MUXIN GlMUX - The sequential combining of lower bit or data rate Private Line Services onto a 
higher bit or data rate Private Line Service. 

Mileage - The measurement upon which charges are computed for line extensions 

Network Services - Any authorized service, or combination of services, offered by the Company. 

NSF Check - Any negotiable instrument returned by a bank, savings institution, or other eligible institution which is 
returned for one of the following reasons: non-sufficient funds, uncollectible funds, account closed, account fiozen, 
or no account. 
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&tical Carrier - Level N (OC-N) - The hierarchy of optical SONET signals at multiples of 5 1.840 Mbps. The value 
of N ranges from 1 to 192. 

Permanent Virtual Circuit (PVC) - Data Path (Virtual Circuit) between two end points in a packet network. 

Point of Interface or Point of Interconnection POI) - Mutually agreed upon point of demarcation where the 
exchange of traffic between two certified carriers takes place. 

Premises - The physical space designed by the Customer for the termination of the Company’s services. 

Service - Any benefit or function provided to or obtained by a Customer from the Company, which is descnied in 
this Tariff. 

Svnchronous &tical Network (SONET) - Family of optical transmission rates and interface standards. Base optical 
line rate is 5 1 .NO Mbps. Higher rates are direct multiples. 

Tvpe I Service: Type I service is provided where both endpoints of a channel are serviced by MTI’s network. 

TvDe I1 Service: Type I1 service is provided where at least one endpoint of a channel is serviced by the network of 
an entity other than MTI. 
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SECTION 2. TERMS AND CONDITIONS 

2.1 Undertaking of the Company 

This tariff sets forth the Company’s rates, terms and conditions for services to Customers for intrastate 
communications. All services, unless explicitly stated, are available twenty-four hours per day, seven days 
per week. 

The Company arranges for installation, operation, and maintenance of the service provided in this tariff for 
the Customer in accordance with the terms of this tariff. 

Each service is offered independent of others, unless otherwise noted. 
Company’s facilities in combination with resold services provided by other certificated carriers. 

Service is offered via the 

2.2 Application for Service 

Customers wishing to obtain service must complete the Company’s standard service order form@). 

2.3 Supply to Separate Premises and Resale 

The Company may require applicants for service who intend to use the Company’s offerings for resale 
andor for shared use to file a letter with the Company confirming that their use of the Company’s offerings 
complies with relevant laws and the Commission’s regulations, policies, orders, and decisions. 

2.3.1 Prohibited Uses 

The Company’s offerings shall not be used for any unlawful purpose. Likewise, any use as to 
which the Customer has not obtained all governmental approvals, authorizations, licenses, 
consents and a permit required to be obtained is prohibited. 

2.4 Transfer or Assignment of Service 

Customer shall not, without prior written consent of the Company, transfer or assign the use of service. 
Such transfer or assignment shall apply where there is no interruption of the use or location of the service. 

Prior written permission of the Company is required before any assignment or transfer. All applicable 
rates, terms and conditions contained in this Tariff shall apply to all such permitted assignees or transferees. 

The Company may, without obtaining any further consent fiom the Customer, assign any rights, privileges, 
or obligations under this Tariff. 

2.5 Limitations on Liability of the Company 

The services the Company furnishes are subject to the terms, conditions, and limitations specified in this 
tariff and to such particular terms, conditions, and limitations as set forth in the special regulations 
applicable to the particular services and facilities furnished under this tariff. 

The Company will not be liable for any special, consequential, exemplary, or punitive damages a Customer 
may suffer, whether or not caused by acts, omissions, or negligence of the Company’s employees or agents. 

The Company shall not be liable for any failure of performance of equipment due to causes beyond its 
control, including but not limited to: acts of God, fire, flood or other catastrophes; any law, order, 
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regulation, direction, action, or request of the United States Government, or any other government, 
including state and local governments having or claiming jurisdiction over the Company, or of any 
department, agency, commission, bureau, corporation, or other instrumentality of any one or more of the 
federal, state, or local governments, or of any civil or military authority; national emergencies; 
insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes, lock-outs, work stoppages, 
or other labor difficulties. 

The Company shall not be liable for any act or omission of any entity furnishing to the Company or to the 
Company’s Customers facilities or equipment used for or with Network Services the Company offers. 

The Company shall not be liable for any damages or losses due to the fault or negligence of the Customer 
or due to the failure or malfunction of Customer-provided equipment or facilities. 

The Company shall not be liable for the claims of vendors supplying equipment to Customers of the 
Company which may be installed at premises of the Company; nor shall the Company be liable for the 
performance of said vendor or vendor’s equipment. 

2.6 Liability of the Customer 

The Customer shall indemnify, defend and hold harmless the Company (including the costs of reasonable 
attorney fees) against: 

Claims for libel, slander, infiingement of copyright or unauthorized use of any trademark, trade name or 
service mark arising out of the material, data, information, or other content transmitted over the Company’s 
facilities or equipment; 

Claims for patent infiingement arising fiom combining or connecting the Company’s facilities or 
equipment with facilities, equipment, apparatus, or systems of the Customer; and 

All other claims (including, without limitation, claims for damage to any business or property, or injury to, 
or death of, any person) arising out of any act or omission of the Customer, or the Customer’s agents, or 
End Users in connection with any service or facilities or equipment provided by the Company. 

2.7 Continuity of Service 

In the event of prior knowledge of an interruption of service for a period exceeding one day, the Customer 
will, if feasible, be notified in writing, by mail or facsimile, at least one week in advance. 

2.8 Service Connections and Facilities on Customer’s Premises 

Customer shall allow Company continuous access and right-of-way to Customer’s premises to the extent 
reasonably determined by Company to be appropriate to the provision and maintenance of services, 
equipment, facilities and systems relating to this tariff. Customer shall furnish Company, at no charge, 
such equipment space and electrical power as is reasonably determined by Company to be required and 
suitable for such purposes. 

Equipment the Company provides or installs at the Customer’s premises for use in connection with the 
services the Company offers shall not be used for any purpose other than for which the Company provided 
it. 

The Company may substitute, change or rearrange any equipment or facility at any time and fiom time to 
time, but shall not thereby alter the technical parameters of the service provided the Customer 
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Title to all facilities provided in accordance with this tariff remains in the Company, its agents or 
contractors. 

Customer provided terminal equipment, operating personnel, and electric power consumed by such 
equipment on the premises of the Customer, or authorized user, shall be provided by and maintained at the 
expense of the Customer, or authorized user. 

The Customer, or authorized user, is responsible for ensuring that Customer provided equipment connected 
to Company equipment and facilities is compatible with such Company equipment and facilities. Where 
the facilities are provided by the Customer, the installation shall be in accordance with the Company’s 
specification. The magnitude and character of the voltages and currents impressed on Company provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company’s employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the Company at the Customer’s 
expense. 

2.9 Establishment and Reestablishment of Credit 

The Company may conduct a credit investigation of each new customer. A Customer whose service has 
been discontinued for nonpayment of bills may be required to re-establish credit before service is restored. 

The Company may require a Customer to make an advance payment before services and facilities are 
furnished. Amounts of such advance payment shall be shown as a credit on the Customer’s first month’s 
bill. 

2.10 Deposits 

Before a service or facility is furnished to a Customer whose credit has not been duly established to the sole 
and exclusive satisfaction of the Company, the Company may require a Customer to make a deposit to be 
held as a guarantee for the payment of charges. A deposit does not relieve the Customer of the 
responsibility for the prompt payment of bills on presentation. 

When a service or facility is discontinued, the amount of a deposit, if any, will be applied to the Customer’s 
account and any credit balance remaining will be refunded. A deposit will be refunded with interest after a 
period of twelve months, provided the Company has received all requisite payments from the Customer on 
or before the due date during each preceding month. Otherwise the deposit is held until the contract term is 
completed. 

Deposits held will accrue interest at a rate of 6% per annum. 

2.1 Minimum Period 

The minimum period for which services are provided and for which rates and charges are applicable is one 
month unless otherwise specified. When a service is discontinued prior to the expiration of the minimum 
period, charges are applicable for the entire minimum period, whether the service is used or not. 

2.12 Term Agreements 

Monthly service: the minimum period of service shall be thirty (30) days. Service may be terminated upon 
thirty (30) days written notice to the Company. 
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Annual Service: the minimum service period is one (1)year. Service is automatically renewed for a 
corresponding one (1)year period unless the Company is notified in writing, at least thirty (30) days prior to 
the expiration of the one (1) year term, of the Customer’s intent to terminate. 

Multiple Year Service: Service is 
automatically renewed for a one (1) year period unless the Company is notified in writing, at least thirty 
(30) days prior to the expiration of the initial service term or any automatic renewal period, of the 
Customer’s intent to terminate. 

the minimum service period will be greater than one (1)year. 

Termination Liability Charges: the termination liability charges will be based upon the tern rates in effect 
at the time of termination. The termination charge is 100% of the rates for the unexpired portion of the 
contract. 

For term agreements terminated prior to expiration, which were installed under a waiver of nonrecurring 
charges, the Customer shall be liable for the applicable nonrecurring charge in effect at the time of 
installation. 

2.13 Rendering and Payment of Bills 

The Customer is responsible for the payment of all charges incurred by the Customer or authorized users 
for services and facilities furnished to the Customer by the Company. 

A. Non-recurring installation charges are due and payable upon presentment of an invoice to 
the Customer. 

B. Recurring charges are due and payable upon presentment of an invoice to the Customer 
for the service or facility furnished. 

C. Billing starts on the day after the Company notifies the Customer the service or facility is 
available to use. Billing accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued. Taxes will be separately stated on 
Customer’s bill. 

D. The billing date shall be printed on the bill and the date rendered shall be the mailing 
date. Bills for telephone services may be considered delinquent 15 days after the date the 
bill is rendered. Delinquent accounts for which payment has not been received may be 
terminated 22 days after the date the bill is rendered. 

E. All payments shall be made at or mailed to the office of the utility or to the utility’s duly 
authorized representative. 

F. If the Company receives any portion of the payment after the payment date, or if any 
portion of the payment is received by the Company in funds, which are not immediately 
available to the Company, then a late payment penalty shall be due the Company. The 
late payment penalty shall be the portion of the payment not received by the payment 
date times a late factor. Pursuant to A.A.C. R14-2-508(G)(3), the late factor shall be 
1.5% per month. This will be compounded daily for the number of days fiom the 
payment date to and including the date that the Customer actually makes the payment to 
the Company. 

G. The Customer will be assessed a charge of twenty-five dollars ($25.00) for each check 
submitted by the Customer to the Company which a financial institution refuses to honor. 
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2.14 Disputed Bills 

Any Customer who disputes a portion of a bill rendered for Company services and/or facilities shall pay the 
undisputed portion of the bill and provide w-ritten notice to the Company that such unpaid amount is in 
dispute prior to the delinquent date of the bill. Unless such notice is received in the timely fashion 
indicated above, the bill statement shall be deemed to be correct and payable in 111 by the Customer. 

Upon receipt of the Customer notice of dispute, the Company shall: 

Notify the Customer within five working days of the receipt of a written dispute notice. 

Initiate a prompt investigation as to the source of the dispute. 

Withhold disconnection of service until the investigation is completed and the Customer is 
informed of the results. 

In the event the dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no penalties will apply. If the Customer has paid the disputed amount, the 
Customer will receive an interest credit from the Company for the disputed amount times a late 
factor as set forth in Section 2.13. 

In the event the dispute is resolved in favor of the Company and the Customer has paid the disputed amount 
on or before the payment due date, no penalties apply. If the Customer has withheld the disputed amount, 
any payments withheld pending resolution of the disputed amount shall be subject to the late penalty as set 
forth in Section 2.13. 

2.15 Discontinuance and Restoration of Service 

The Customer may discontinue service upon 30 days written notice to the Company. Customer shall be 
responsible for payment of all bills for services and/or facilities fitmished until the cancellation date 
specified by the Customer. A termination liability charge applies to early cancellation of a term agreement. 

Without incurring liability, Company may, without notice, limit or discontinue service to Customer or may 
withhold the provision of ordered or contracted services for any of the following reasons: 

For nonpayment of any sum due Company for more than thirty days after issuance of the bill for 
the amount due, 

For violation of any of the provisions of this tariff, 

For violation of any law, rule, regulation or policy of any governing authority having jurisdiction 
over Company’s service, 

By reason of any order or decision of any court, state or federal regulatory body or other 
governing authority prohibiting Company fiom furnishing its service, 

If a Customer or user causes or permits any signals or voltages to be transmitted over Company’s 
network in such a manner as to cause a hazard or to interfere with Company’s service to others, 

If necessitated by conditions beyond the control of the Company, 

If the Company has good faith reason to suspect hudulent use of its facilities, or 
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Upon the Customer’s filing for bankruptcy or reorganization, or failing to discharge an 
involuntary petition therefor within the time permitted by law. 

Red Rock Telecommunications, LLC 

If service has been discontinued for nonpayment or as otherwise provided herein and the Customer wishes 
it continued, service may be restored when all past due amounts are paid or the event giving rise to the 
discontinuance (if other than nonpayment) is corrected. Nonrecurring charges may apply to restored 
service. 

Restoration of services disrupted shall be in accordance with Commission Rules and Regulations, which 
specify the priority system for such activities. 

2.16 

2.17 

2.18 

Cancellation of Application for Service 

Where the Customer or applicant cancels an application for service prior to receipt of a final order 
confirmation (FOC) or prior to the start of special construction, no charges apply. While the exact time of 
circuit engineering may vary, for tariff administration purposes, FOC is defined as being within five 
(5) working days after the completion of a fully executed Service Order Form. All expedited orders are 
deemed to have FOC within two (2) working days. 

Notices 

All Notices shall be in writing addressed to the parties and shall be considered as delivered (a) on the third 
business day aRer the date of mailing if sent certified mail or (b) when received in all other cases, including 
facsimile or other printed electronic medium or personal delivery. 

Interconnection with Other Common Carriers 

Service furnished by the Company may be interconnected with services or facilities of other authorized 
communications common carriers and with private systems, subject to technical limitations established by 
the Company. Service furnished by the Company in this regard is not part of a joint undertaking with such 
other common carriers or systems. 

2.18.1 SS7 Interconnection 

When the Customer uses SS7 signaling to set up calls pursuant to this tariff, the Customer shall 
provide, if available, Calling Party Number (CPN) within the SS7 signaling message. If it is 
technically infeasible for the Customer to use SS7 signaling, the Customer shall use multi- 
frequency (MF) signaling. The Customer may elect to arrange for signaling connectivity through 
a third party provider, which is connected to the Company’s SS7 network 

Access to SS7 signaling provides service offerings to Customers, including requesting facilities- 
based carrierdproviders seeking access to the Company’s Common Channel Signaling (CCS) 
network including access to signaling ports and links providing a number of access arrangements 
for use by Customers, including facilities-based carriers/providers using their own switching 
facilities. 

The MTI CCS network is a digital data network that carries signaling information and interfaces 
with the voicddata network. The network uses the SS7 protocol, a protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American 
National Standards Institute (ANSI) for signaling functions such as routing, establishing 
connections and other services. Separate agreements may be required for passing optional 
services in the SS7 protocol over the CCS network. 
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The MTI Signaling Access Service provides access to the MTI CCS network for the purpose of 
signaling to/fiom the MTI Signaling Points/Signal switching points (SP/SSP)’s. 

A Customer has the option of connecting to the Company’s SS7 network either: 

A. Via a third party, or 

B. Via another signaling interconnection arrangement agreed upon by PITT and Customer 
on an individual case basis. 

2.18.1.2 CSACPIU andPOM 

For purposes of CCSAC ISUP Call Set-up requests, Percent Other Messages (POM) shall 
be established by dividing the customer CCSAC ISUP Call Set-up requests (originating 
and terminating) associated with local, EAS, intraMTA, the Local Exchange Company 
portion of jointly provided Switched Access and Company originated toll by the total 
number of CCSAC TSUP Call Set-up requests (originating and terminating) and 
expressing the result as a percentage in a whole number. 

CCSAC PILJ and POM reports will serve as the basis for prorating the charges. The 
percentage of a CCSAC rate element to be charged is applied in the following manner: 

1. For the following chargeable rate elements: CCSAC Entrance Facility, 
Direct Link Transport, CCS Links, STP Port, Multiplexing, TCAP message charges, and 
all nonrecuning charges; multiply one hundred percent minus the CCSAC PIU times the 
quantity of chargeable elements times the state Tariff rate per element. 

2. For chargeable rate elements associated with ISUP Call Set-up 
requests, multiply the percent htrastate use (100 minus the s u m  of the CCSAC PIU plus 
the CCSAC POM) times the actual use times the stated Tariff rate. 

The CCSAC PIU and POM factors will change as revised declarations are submitted. 

2.18.2 Application of Charges 

The rates that apply for MTI Signaling Access Service 

Rates and charges for Customer’s use of the CCSAC/SS7 network will be assessed based on 
Customer’s specific design requirements. Both nonrecurring and monthly recurring rates may be 
applicable. Rate elements for CCSAC/SS7 are: 

(a) Nonrecurring rates. CCSAC Option Activation Charge - Assessed for adding or 
changing a point code in the signaling network. MTI will charge Customer based upon its 
selection of either basic or database activation. 

(b) Recurring Rates. 

1. Signal Formulation Charge - An ISUP Signal Formulation charge is 
assessed, per call set-up request, for formulating signaling messages in association with 
call set-up. 
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2. Signal Transport Charge - An ISUP Signal Transport charge is 
assessed, per call set-up request, for signaling messages transported to or from the local 
STP in association with call set-up. 

A TCAP Signal Transport charge is assessed per data request transported to or 
from a local STP and destined for a foreign database. 

3. Signal Switching Charge - a per call set up request or data charge for 
switching an SS7 message at the local STP. This rate element includes separate charges 
for ISUP and TCAP messages. 

COMMON CHANNEL SIGNALING/SS7 

Signal Formulation, ISUP, per call set-up request 

Signal Transport, ISUP, per call set-up request 

Signal Transport, TCAP, per data request 

Signal Switching, ISUP, per call set-up request 

Signal Switching, TCAP, per data request 

SCPDatabases - Per Message 

Monthly Rate 

Access POM 

$0.00829 0 

$0.00559 0 

$0.0004 18 0 

$0.001 162 0 

$0.000460 0 

$0.00 10 0 
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3.1 

3.2 

3.3 

3.4 

SECTION 3. DEDICATED ACCESS SERVICES 

Dedicated Access Services Description 

Dedicated Access Services consists of any of the services offered pursuant to this tariff, either individually 
or in combination. Each service is offered independent of the others. Service is offered via the Company’s 
facilities for the transmission of communications, unless otherwise noted. Channel terminations utilizing a 
combination of Company owned facilities and non-Company owned facilities will be provided at the sole 
discretion of the Company, on an Individual Case Basis (ICB). 

Services Offered 

Digital channels over the Company’s network are furnished for full-duplex transmission of digital signals. 
The following private line services are offered in this tariff: 

DS3 and DS1 Service 

The Company on an ICB may provide other services. 

Service Rate Elements 

Each service furnished by the Company has applicable non-recurring and recurring rates. Monthly 
recurring rates are variable according to the term in which the Customer commits. Unless otherwise noted, 
three common rate elements are utilized in the calculation of monthly recurring rates: 

Local Distribution Channel - This element applies to each end-point of the digital channel 
provided. 

Interoffice Mileage - This element applies whenever there is mileage associated with the digital channel. 
The number of miles (Interoffice Mileage) between the two end offices serving the geographic areas in 
which the endpoints of the channel are located is multiplied by the unit rate. Interoffice mileage is 
determined according to the V&H coordinate method set forth in the NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. TARIFF F.C.C. No. 4. Fractions of a mile are rounded up to the next whole mile 
before rates are applied. 

Fixed Interoffice - This element applies per digital channel whenever there is mileage associated with the 
channel. 

Optional Features 

Optional features and functions are likewise available on an ICB, these include: 

Cross-Connection - This element applies for cross-connections within Company locations between 
one or more Customer services, or between the services of different Customers. 

Multiplexing - This element applies where the Customer requests that its services be multiplexed 
onto higher bandwidth facilities for delivery to the Customer. 

DCS Port Charge - This element applies where the Customer requests that its services be 
connected to a DCS port. 
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Recurring 
Monthly I 1 Yr. 3 Yr. 5 Yr. 

$ 1,450.001 $ 1,300.00 I $ 1,210.00 I $ 1,180.0 

3.5 DS3 Elements and Rates 

Non-recurring 
I Local Distribution Channel $ 741.90 

Digital channels provided by the Company at 44.736 Mbps will be provided by the Company in one of the 
following configurations, as specified by the Customer: 

Recurring 
Monthly I 1 Yr. 3 Yr. I 5Yr. 

$ 1,800.00 1 $ 1,746.00 I $ 1,620.00 I $ 1,440.00 

Clear Channel DS3 - A DS3 signal that is transmitted intact and transparently as provided at the 
Customer interface. 

Monthly 

M13 Framed DS3 - A DS3 that is channelized into 28 DS1 signals and includes a predefined 
standard multiplexing scheme as defined by ANSI T1.107a. 

1 Yr. 3 Yr. 5 Yr. 

C-bit Parity Framed DS3 - Utilized in subrated or non-subrated DS3 signals. This service is 
defined in ANSI T 1.107a. 

TYPE I DS3 Rates 

TYPE II DS3 Rates 

0 miles I None I None I None I None 
0 - 8 miles Fixed 372.00 I $ 361.20 I !t 334.80 I $ 297.60 
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Recurring 

$ 131.00 I $ 116.00 I $ 112.00 1 $ 101.00 
Monthly I 1 Yr. I 3 Yr. I 5 ~ r .  

3.6 DSl Elements and Rates 

Digital channels provided by the Company at 1.544 Mbps will be provided by the Company in one of the 
following configurations, as specified by the Customer: 

U n h e d  DS1 - A DSl signal that does not follow the standard framing formats of 192 bits for data and 
the 193rd bit for framing. An u n h e d  DS 1 cannot be synchronized to the network. 

D4/SF DSl - A h e d  DSl consisting of 12 frames of 192 bits preceded by one ftamhg bit. The 
12 hmes, called a superhme, provide a mechanism for identifying robbed-bit signaling 
channels. This service can be coded AMI or B8ZS. 

ESF DS1- Extends the s u p e b e  structure from 12 to 24 fiames and redefines the 8 kbps pattern 
into 2 kbps for mainframe and robbed-bit signaling synchronization, 2 kbps for CRC-6 and 4 kbps 
for terminal-to-terminal data link. This service can be coded AMI or BSZS. 

Fanout DSl service allows a Customer to aggregate up to 28 DSl digital channels, which terminate at the 
same location into a single DS3 Local Distribution Channel. DSl and DS3 channels provided as part of a 
Fanout DS 1 service shall meet the technical specifications set forth herein. 

This service consists of up to 28 DSl digital channels, which are aggregated at a network node onto a 
standard DS3 circuit with interoffice mileage and a local distribution channel at the terminating end. 

The three common elements of DSl fanout services consist of 

DS1 local distribution channels - DSl rates incorporated in this tariff are applied. 

Central Office Multiplexing - aggregates the 28 DSl's onto the DS3 interoffice facilities. 

DS3 Interoffice Mileage & Local Distribution Channel - Rated as standard DS3 cucuit. 

Optionally the customer can elect for client premise multiplexing, which aggregates the Customer side 28 
DS-1 's into DS3 interoffice facilities. 

Type I DS1 Rates 
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3 Yr. 5 Yr. 

Type Il DS1 Rates 

Recurring 

DS3 channel between a 
Customer location and 
network node 
DS3/1 MUX @ node 
Optional DS3/1 MUX @ 
Client Location 
DSl Fanout Channel 

Non-recurring I Monthly I 1 Yr. 3 Yr. 5 Yr. 

Standard DS3 Rate Schedule 

$ 200.00 $ 245.00 $ 240.00 $ 235.00 $ 225.00 
$ 200.00 $ 245.00 $ 240.00 $ 235.00 $ 225.00 

Standard DS 1 Rate Schedule 

DS1 Fanout Rates 

28 DS 1 's between two 
Customer Locations 
Mux's at both Customer 
locations 

Non-recurring I Monthly I 1 Yr. 3 Yr. 5 Yr. 

Standard DS3 Rate Schedule 

$ 400.00 $ 490.00 $ 480.00 $ 470.00 $ 450.00 

DS1 High Capacity Service 
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SECTION 4. ENHANCED LOCAL TELEPHONE SERVICE 

4.1 Local Telephone Service Description 

All local telephone services are offered independently of one another. 

Local Telephone Service provides a Customer with connectivity into the Company’s switching network 
that enables the Customer to: 

access the Company’s local, intraLATA and interLATA, calling services as described in this tariff. 

receive calls fiom other stations on the public switched telephone network. 

access interstate and international calling services provided by certified common carriers. 

access the Company’s operators. 

access toll-fiee telecommunications services such as 800/888 dialing and 9-1-1 emergency 
services. 

Local Telephone Service calls originated to caller-paid information services (e.g. NPA 900, NXX 976, 
etc.) are prohibited. Calls originating to those services will be blocked by the Company’s network. 

4.2 Service Connection Charge 

A nonrecurring service connection charge shall be applied to the following activities: 

Installation of new service 

Transfer of existing services to a different location 

Changes in class of service 

Restoration of services due to suspension or termination of nonpayment 

Business Line/ Nonrecurring 

PIC Change - InterLATA 

$60.00 

$5.00 

PIC Change - InterLATA $5.00 

4.3 Monthly Network Access Line Rates 

Network Access Lines provide the connectivity to the Company’s switching network fiom the Customer’s 
premise. This facility allows access to the Company’s network for placing and receiving calls. 

Monthly Network Access Rate per line: 

Monthly Recurring Per Line $40.00 
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4.4 Local Telephone Service Feature Elements and Rates 

Local Telephone Service Feature Elements consist of ancillary services offered over the Customers 
Network Access Line. These services are independent of one another unless stated. 

Installation for all Features $25.00 

4.4.1 Calling Number Display 

This feature provides the Customer with the calling number and name, displayed on a Customer 
provided display unit, of the incoming call. Likewise, this feature allows the Customer the ability 
to block the calling number fiom displaying or disabling the Calling Number Display with the use 
of a deactivation code. 

Monthly Recurring Per Line $8.00 

4.4.2 Automatic Call Back 

After entering the activation code, the Company will automatically place a call to the calling 
number of the last incoming call. 

Monthly Recurring Per Line $0.75 

4.4.3 Automatic Recall 

After entering the activation code, the Customer hears an announcement identifying the caHing 
number of the last incoming call. 

Monthly Recurring Per Line $0.75 

4.4.4 Call Forwarding 

After entering the activation code, the Customer enters the forward to number, and until the 
feature is deactivated, all calls will be terminated at the forward to number. 

Monthly Recurring Per Line $6.00 

4.4.5 Call Rejection 

This feature enables the Customer to program a list of up to 30 calling numbers fiom which calls 
are to be rejected or blocked. Incoming calls that are on the list are routed to an announcement 
informing the caller that the call has been blocked. 

Monthly Recurring Per Line $8.00 

4.4.6 Call Waiting 

This feature enables the Customer to be alerted with a tone (if off-hook) at the arrival of incoming 
calls. 

Monthly Recurring Per Line $7.50 
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4.4.7 

4.4.8 

4.4.9 

4.4.10 

4.4.11 

4.4.12 

4.4.13 

Distinctive Ring / Call Waiting 

This feature enables the Customer to be alerted with a distinctive ring or call waiting tones at the 
arrival of incoming calls fiom a list of calling numbers the Customer has specified. 

Monthly Recurring Per Line $4.00 

Voice Mail 

This feature enables the Customer to utilize automatic voice mail features of the Company. Upon 
activation, the Customers calls that are not answered will be automatically transferred to voice 
mail where the calling party will be given the option of leaving a voice message for the Customer. 

Monthly Recurring Per Line $1 8.50 

Never Busy Fax 

This feature is an advanced service offering of Voice Mail designed exclusively for fax machines. 
Upon activation, the Customers fax calls that are not answered will be automatically transferred to 
a voice mailbox were the fax call will be answered and the fax message will be stored. The 
system will poll the fax station at regular intervals and upon call completion the stored fax will be 
delivered. 

Monthly Recurring Per Line $18.50 

Three Way Calling 

This feature enables the Customer to conference two distinctive parties together during the same 
calling session. 

Monthly Recurring Per Line $4.00 

Telemetry Service 

This feature provides a “no-ring” connection to Customer lines. 

Monthly Recurring Per Line $18.50 

Call Waiting Calling Number Display 

This feature displays the calling name and number associated with the call-waiting call 
immediately when the call arrives at the Customer’s Line. 

Monthly Recurring Per Lhe $8.00 

Hunting 

This feature provides for a group of numbers to be searched for an available line when a call is 
placed to the group. 

Monthly Recurring Per Line $8.00 
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Recurring 
Monthly 

4.5 DS-1 Based Network Access 

DOD 24 Member Trunk 
DID/DOD 24 Member Trunk 

DS-1 Based Network Access provides DS-1 connectivity fiom a Customer’s Private Branch Exchange, 
Key System, or other device into the Company’s switching network. This service is provided as a DS-1 
connection or as multiple DSO’s. 

$ 1,500.00 $ 1,440.00 
$ 1,500.00 $ 1,440.00 

This service may be provisioned by the Customer for outgoing calling, or for both outgoing and incoming 
calling. If the Customer selects incoming functionality, direct inward dial numbers must be purchased fiom 
the Company. 

PRI with 23 members $ 2,300.00 

DS-1 Based Network Access Customers are required to purchase a significant number of lines so that the 
group utilization is no greater than 95%. The call completion rate is based on the Customer’s busiest hour 
measured during the normal billing cycle. Once the service has been established the Company may require 
the Customer to purchase additional facilities to satisfy the requirements listed above. 

$ 1,900.00 

A Customer can request that their DS-1 Based Network Access be provisioned as a PRI. This line is an 
ISDN function whereby advanced features are provided to the Customer’s premise equipment. Direct 
inward dial numbers must be purchased from the Company to utilize this service. 

DID Numbers per 100 

DS1 Based Access Rates 

$ 100.00 $ 20.00 

4.6 Toll Services 

The two types of toll calls within the state of Arizona include intraLATA, and interLATA calls. 
IntraLATA toll calls terminate in the same LATA but outside the originating party’s local calling 
zone. InterLATA toll calls within the state of Arizona terminate in a different LATA than the 
originating party, while staying within the state boundaries of Arizona. 

IntraLATA Toll Rates 
InterLATA Toll Rates 

Monthly Access Rate Per Minute 
$0 $0.12 
$0 $0.12 

4.6.1 Billing Records 

Customer Request for a soft copy of toll call activity presently provided in print image: 

Monthly Recurring 
Per Account, Per Month $75.00 
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4.7 Operator Services 

Operator Handling services are provided to Customers and Users of the Company’s local and Toll calling 
services and to users accessing prescribed public payphones. Operator assistance may be utilized in 
completing either local or toll calls. In addition to charges which would otherwise apply pursuant to other 
Sections of this Tar@ each operator call will be assessed a charge(s) as set forth within. 

Person-to-Person - Calls completed with the assistance of a Company operator to a particular person, 
station, department, or PBX extension specified by the calling party. Charges may be billed to the 
Customer’s commercial credit card andor LEC calling card, calling station, called station, or a designated 
third-party station. 

Operator Dialed Charge - Calls competed with the use of the operator dialing the call. The Customer dials 
‘0’ and then requests the operator to dial the called station, even though the capability to do it resides 
within the Customer. 

Billed to LEC Calling Card - Refers to calls that are dialed by the Customer in accordance with standard 
dialing instructions and billed to a LEC calling Card. 

Rates per call 

Person-to-Person 
Operator Dialed Charge 
Billed to LEC Calling Card 

$3.70 
$ 1.25 
$0.45 

4.8 Directory Assistance 

Customers and Users of the Company’s local and toll calling services may obtain assistance in determining 
telephone numbers within Arizona by calling the Directory Assistance operator. 

Directory Assistance will provide one number per call and completion services will be offered for the 
number queried. Requests for information other than telephone numbers will be charged the same rate as 
shown for the applicable request for telephone numbers. 

In such cases where a calling card or commercial calling card or third number billing is utilized, call 
charges and Directory Assistance charges will both apply to the call, per specifications in this tariff. 

Element Unit Rate per unit 

Directory Assistance per call 
Call Completion per call 

$ 1.99 
$3.00 

4.9 Busy Line Verify and Busy Line Interrupt Service 

Upon request of a Customer or user the Company will verify a busy condition on a called line. 

Upon request the operator will determine if the line is clear or in use and report to the calling party. Upon 
request the operator will interrupt the call on the called line if the calling party indicates an emergency. 
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1 Yr. 

No charge will apply when the calling party advises that the call is to or from an official public emergency 
agency. 

49 - 499 

Blocking Rates 
1-48 
49 - 499 

Over 500 Lines 

Busy Line Verification and Interrupt Service is furnished where and to the extent that facilities pennit. The 
Customer shall identify and save the Company harmless against all claims that may arise fkom either party 
to the interrupted call or any person. 

$ 38.00 

$ 49.00 

$ 35.00 

$ 35.00 

Rates 

Busy Line Verification charge, each 
Busy Line Interrupt charge, each 

$1 S O  
$1.50 

4.10 Mountain Centrex Service 

Mountain Centrex Service (MountCen) provides Customers with access to local and toll communications 
services. These services are supplied by using Company facilities and resold facilities. MountCen station 
lines may be employed for intercommunication calling among affiliated users, for access to advanced 
features, for originating, receiving and access to toll services. 

Touchtone telephones are to be supplied by Customer. Toll service selection is the responsibility of the 
Customer, and selection must be fiom among the interexchange carriers, which are interconnected with the 
Company’s system. 

MountCen station lines are only available in digital format. Both blocking and nonblocking formats are 
available. Station lines provide intercommunications service on a 4-digit basis in addition to direct access 
to and from the exchange network. Station lines are assigned a 1 0-digit telephone number and are provided 
with DID and Automatic Identification of Outward Dialing. Attendant station lines facilitate direct 
incoming exchange calls to the Customer’s main listed number, and also enable station line users to access 
attendant. 

MountCen service allows Customers with access to advanced features available on the Company’s 
network. 

MountCen Rates 

Non-Blocking Rates I 
1-48 I $ 95.00 

Month1 
2 Yr. 

$ 93.00 
$ 37.00 

$ 48.00 
$ 33.00 

$ 33.00 

Recurring Charges 
3 Yr. I4Yr.  I 5 ~ r .  

$ 46.50 $ 44.00 $ 42.50 
$ 31.00 $ 29.00 $ 27.00 : $ 31.00 $ 29.00 $ 27.00 

All MountCen features are to be provided on an Individual Case basis. 
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4.11 9-1-1 Emergency Service Overview 

The Company will provide 9-1-1 service for the purpose of voice reporting emergencies to the proper 
governmental agency. The routing of said 9-1-1 calls will be based on entire Central Office Codes and will 
as a whole be routed to distinct Public Safety Answering Points (PSAP). Routing to distinct PSAPs will 
automatically be done from any access line that is usable for local exchange trafic. All 9-1-1 calls 
originating from Company’s network shall be completed without a charge being assessed. 9-1-1 service is 
one-way in nature, from Customer to 9-1-1 PSAP. The Company will incur no liability to any person who 
dials or attempts to dial the digits ‘9-1-1’ or to any person who may be affected by the dialing of said digits. 
The Company’s entire liability arising out of the provision of said service under this tariff shall be limited 
as set forth in this Section and in Section 2.5. 

4.12 Maintenance Visit Charge 

The maintenance visit charge will be charged to the Customer when Company personnel or approved 
contractors are deployed to a Customer premise and the trouble incurred by the Customer is found to be in 
the Customer Provided Equipment. The time incurred by deployed personnel, commencing upon arrival 
and completing upon departure, will be charged the appropriate charges further descriid in this section. If 
at any time the trouble is determined to be in the Company provided equipment or facilities the charges 
incurred by Customer will be credited to their account. 

The minimum charge per visit is one-half hour. For the purposes of this Section: 

Basic time (M-F, Sam-5pm) $75 I hour 
Overtime (M-F, 5pm-8am) $100 /hour 
Premium (Holidays, Weekends) $150 I hour 

4.13 FOREIGN EXCHANGE SERVICE 

Foreign Exchange Service (FX) is a product for the delivery of dial tone from an exchange (or central 
Office) other than the exchange (or central office) from which the customer would normally be served. 

The Customer’s exchange, where the service is to terminate, (i.e., the central office which serves the 
customer’s premise) can be, but does not have to be contiguous to the Foreign Exchange ofice. The 
exchange may be located geographically anywhere, as long as the exchange is served by Red Rock 
Telecommunications, LLC. 

Foreign Exchange Service where the NXX is outside the rate center may not be accurately displayed or 
routed for purposes of 91 1 calls. All customers will therefore be required to have local telephone service 
provided by either the Company, or any other certified local exchange provider, to enable 91 1 calls to be 
routed over the associated local lines or trunks. 
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CITY 

Yuma 

Flagstaff 

Prescott 

Cottonwood 

Casa Grande 

Payson 

Sedona 

Wickenburg 

RATE PER T1 

INSTALLATION 

$1200.00 

$1,200.00 

$1,200.00 

$1,200.00 

$1,200.00 

$1,200.00 

$1,200.00 

$1,200.00 

MONTHLY RECURRING 
CHARGE 

$1,337.64 

1,283.57 

1,152.02 

1,174.28 

1,101.67 

1,157.01 

1,18 1.93 

1,153.61 

4.14 LOCAL NUMBER PORTABILITY 

Provides for full local number portability allowing customers to keep existing telephone numbers when 
transferring service between carriers. 

Non-recurring - $5.00 per number ported 

Recurring - $ .SO per access line (ported or non-ported) 
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SECTION 5. FRAME RELAY SERVICE 

5.1 Frame Relay Service Description 

Frame Relay Service is a packet-oriented data communications service consisting of a data switching 
platform which provides the Customer with the capability to connect locations utilizing permanent virtual 
circuits (PVC) for the purposes of data transmission at speeds of up to 44.736 Mbps. Service is available 7 
days a week, 24 hours a day. 

Frame Relay is a transport service that facilitates the exchange of variable length information units (frames) 
between the Customer’s locations by the way of assigned virtual C O M ~ ~ ~ ~ O I W .  Each frame is passed to the 
Frame Relay Network with an address that specifies the virtual connection. The network processor reads 
addresses, and the hmes are relayed to the pre-assigned destination. 

The Customer may access the Company’s fiame relay network via a User to Network Interface 0. The 
Customer is connected to the UNI in one of the following ways: 

Digital Private Line Access 

Access to the & m e  relay switch is provided via a private line provided by a local exchange carrier 
on digital facilities. 

Frame relay service consists of PVC and CIR Charges 

PVCs are logical circuits, which define a dedicated virtual circuit between two points. PVCs can 
burst up to the smallest port size of their logical end points. Duplex PVCs (multiple PVCs 
originating and terminating on the same port)are equal in insuring throughput. The following 
classifications are the basis of PVC rates: 

Local exchange carrier fast-packet network facility 

Access to the frame relay switch is via a carrier provided fast packet network facility, when the 
carrier’s network is connected via a Network to Network Interface (NNI). 

5.2 Standard Frame Relay Elements and Rates 

Default CIR = 50% of the port size 

Maximum CIR = 100% of the port size 

Minimum CIR = 0% of the port size 

Provisioning under Standard tariff provides for best effort packet delivery. 

Installation Charges may apply for each PVC ordered. 
PVCKIR, and Expedites will apply as requested by the Customer. 

Likewise change orders for Port Changes, 
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64 

128 

256 

384 

512 

768 

Fractional 

Port size 1st PVC Price 2 - 5 PVC(+) 6 - 19 PVC(+) 20 + PVC(+) 

$25.00 $1.50 $0.50 $0.25 

$50.00 $3.00 $1.00 $0.25 

$100.00 $6.00 $2.00 $0.25 

$150.00 $9.00 $3.00 $0.25 

$200.00 $12.00 $4.00 $0.25 

$300.00 $18.00 $6.00 $0.25 

T-1 

Port size 1st PVC Price 2 - 5 PVC(+) 6 - 19 PVC(+) 

T- 1 $250.00 $35.00 $15.00 

20 + PVC(+) 

$0.25 

Port size above T-1 on an individual case basis. 

5.3 Premium Frame Relay Elements and Rates 

Default CIR per PVC - The default CIR is equal to PVC capacity. 

Minimum CIR per PVC - Customer may request the minimum CIR greater than or equal to Ok. The rate 
for such a change will be based on 8k increments. 

Maximum CIR per PVC - The maximum CIR per PVC is determined to be 100% of the PVC capacity. 

Premium provisioning ensures packet delivery at committed rates. PVC rates apply for each direction of 
transmission. 

Installation Charges may apply for each PVC ordered. 
PVC/CIR, and Expedites will apply as requested by the Customer. 

Likewise change orders for Port Changes, 

PVC Rates 

Port Speed Recurring Non-recurring 

Ok (CIR) $25.00 $350.00 
Per 8k increment $2.50 $1.00 
DS1 Port fee $100.00 
Fractional DS 1 / DSO $ 10.00 
Expedite Order $500.00 
Change Order $75.00 
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12 MONTH 

$1,080.00 

45.00 

1,440.00 

60.00 

SECTION 6. DATA SERVICES 

6.1 Carrier Hosted Dial-Up (CHD) 

Data service utilizing carrier owned and managed modem banks and carrier data services to provide a 
virtual dial-up access point-of-presence to public or private networks. 

Carrier Hosted Dial-up Service consists of modem terminations in VPOP groupings combined with one or 
more packet data access circuits. Access may be Frame Relay, ATM, Dedicated Private Line, or Ethernet. 
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SECTION 7. DIRECTORY LISTINGS 

7.1 General Regulations 

The Company shall provide for a single directory listing, termed the primary listing, in the telephone 
directory published by the dominant exchange service provider in the customer’s exchange areas of the 
Station number which is designated as the Customer’s main billing number. Directory listings of additional 
company station numbers, other than the customer’s main billing number, associated with a customer’s 
service will be provided for a monthly recUning charge per listing. 

The Company reserves the right to limit the length of any listing in the directory by the use of abbreviations 
when, in its judgment, the clearness of the listing or the identification of the customer is not impaired 
thereby. Where more than one line is required to properly list the customer, no additional charge is made. 

The Company may refuse a listing which is known not to constitute a legally authorized or adopted name, 
obscenities in the name, or any listing which, in the opinion of the Company, is likely to mislead or deceive 
calling persons as to the identity of the listed party, or is a contrived name used for advertising purposes or 
to secure a preferential position in the directory or is more elaborate than is reasonably necessary to identify 
the listed party. The Company, upon notification to the Customer, will withdraw any listing which is found 
to be in violation of its rules with respect thereto. 

Each listing must be designated Government or Business to be placed in the appropriate section of the 
directory. In order to aid the user of the directory, and to avoid misleading or deceiving the calling party as 
to the identity of the listed party, only business listings may be placed in the Business Section. The 
Company, upon notification to the customer, will withdraw any listing which is found to be in violation of 
its rules with respect thereto. 

In order for listings to appear in an upcoming directory, the Customer must furnish the listing to the 
Company in time to meet the directory publishing schedule. 

7.2 Descriptions 

Directory listings are provided in connection with each Customer service as specified herein. 

Primarv Listing: A primary listing contains the name of the Customer, or the name under which a business 
is regularly conducted, as well as the address and telephone number of the Customer. This listing is 
provided at no additional charge. 

Additional Listings: In connection with business service, additional listings are available only in the names 
of Authorized Users of the Customer’s service, as defined herein. Rates for additional listings are specified 
under 7.3, following. 

Non-Dublished Listings: 
Assistance. 

Listings that are not printed in directories nor available fiom Directory 

A Non-published Telephone Service will be furnished, at the Customer’s request providing for the 
omission or deletion of the Customer’s telephone listing fiom the telephone directory and, in addition, the 
Customer’s telephone listing will be omitted or deleted fiom the directory assistance records. Charges for 
Non-published Listings are specified under 7.3, following. 

Non-listed Numbers: A Non-listed number will be W s h e d  at the Customer’s request, providing for the 
omission or deletion of the Customer’s listing fiom the telephone directory. Such listings will be carried in 
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MONTHLY 
INSTALLATION (Recurring) 

$8.50 $1 S O  

the Company’s directory assistance and other records and will be given to any calling party. Charges for 
Non-listed Listings are specified under 7.3, following. 

Non-Published Number 

Non-Listed Number 

Foreirrn Listings: Where available, a listing in a telephone directory which is not in the Customer’s 
immediate calling area. The Customer will be charged the rates specified in the tariff published by the 
specific exchange carrier providing the Foreign Listing. 

8.50 1.90 

8.50 1 S O  

Extra Line of Information: Extra Line information is informational listing material that the end user wants 
to provide to their customers. It is in addition to their listing-name, address, and telephone number- 
information. It is non-promotional in nature. 

Foreign Listing 

Extra Line of Mormation 

Cross Reference: This listing refers customers to another listing. A cross reference may not be used for 
advertising purposes. On a “SEE” cross reference, the telephone number and address does not print with 
the cross reference listing. 

7.3 Rates 

The following charges apply for directory listings specified in 7.2 preceding: 

RESIDENCE DIRECTORY LISTING RATES 

8.50 1 S O  

8.50 1 S O  

BUSINESS DIRECTORY LISTING RATES 

MONTHLY 
SERVICE INSTALLATION (Recurring) 

Additional Listing $22.00 $3.00 

Non-Published Number 22.00 1 .so 
Non-Listed Number 22.00 1.45 

Cross Reference 22.00 3.00 

Foreign Listing 22.00 3.00 

Extra Line of Information 22.00 3.00 
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SECTION 8. ADVANCED COMMUNICATIONS NETWORKS 

8.1 ATM CELL RELAY SERVICE 

8.1.1 General 

A. Description 

ATM Cell Relay Service (ATM CRS) is a connection-oriented communications service that uses 
Asynchronous Transfer Mode (ATM) technology. The service provides customers with high-speed, low- 
delay information transfer capacity, which supports applications that require near-real-time mixed media 
(data, video, image, voice) communications among multiple locations. ATM CRS supports transmission 
speeds of 1.544 Mbps, 45 Mbps and 155 Mbps. 

ATM CRS requires the use of customer terminal equipment that functions as a multiplexer/router/hub or 
ATM switch. This terminal equipment must be purchased separately from the ATM CRS and must 
conform to industry standards. The terminal equipment accumulates customer traffic and puts it into a cell 
relay format suitable for transmission over the ATM CRS Network. 

B. 

1. 

2. 

3. 

4. 

Service Elements 

Network Interface 

Network interface is the point at which a customer’s data transmissions first enters the network 
supporting ATM CRS. It is the point of interconnection between Company communication 
facilities and customer terminal equipment. 

Access Link (AL) 

An ATM CRS Access Link provides access to the ATM CRS Network, connecting customer 
facilities at the network interface with a corresponding ATM CRS Cell Transfer element at ATM 
CRS Service Points. 

Port 

ATM CRS ports are the physical entry points into the ATM CRS Network for compatible private 
line facilities, DS3 Service or DS1 Service. They are originating and terminating points for 
Virtual Path Connections and Virtual Channel Connections. Ports include the electronic 
equipment used in connecting these service elements to the ATM CRS Network. They enable 
customers to allocate bandwidth to applications at customer-designated transmission speeds of up 
to 1.5 Mbps, 45 Mbps or 155 Mbps. 

Logical Connections 

ATM CRS logical connections function as bidirectional Permanent Virtual Connections (PVCs). 
ATM CRS will support a point-tq-point logical connection configuration between two ports. 
Logical Connections may be any of three service types: Peak Cell Rate Service, or Unspecified 
Bit Rate Service. 

a) Virtual Channel Connections (VCC) 
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A VCC is a logical connection fiom one ATM CRS Port to another CRS Port within the 
ATM CRS Network. 

VCCs are available as Peak Cell Rate Service at customer-selected Cell Transfer 
speed(s), depending on the customer’s networking requirements which include 
appropriate overheads. VCCs are also available as Unspecified Bit Rate Service. 

b) Virtual Path Connections (VPC) 

A VPC is a collection of VCCs routed together as one unit, for which the customer has 
the ability to manage the speeds of the individual VCCs within the customer-designated 
Cell Transfer element. 

VPCs are available as Peak Cell Rate Service, at customer-selected Cell Transfer 
speed(s), depending on the customer’s networking requirements, which include 
appropriate overheads. 

c) Logical connections are available at base speeds (e.g. 64 kbps. 1 Mbps, 1.544 Mbps, 
etc.) determined by the speed of the ATM CRS Port (1.5 Mbps, 45 Mbps or 155 Mbps). 
The customer selects a base speed for each VCC or VPC they purchase which includes 
appropriate overheads. The bandwidth for each VCC or VPC is determined by 
multiplying the base speed by the number of increments of that base speed selected by 
the customer. 

Logical connections are available at the following incremental base speeds: 

AVAILABLE BASE SPEEDS: 

On a 1.544 Mbps Port: 
Increments of 64 kbps 
Increments of 1 Mbps 

On a 45 Mbps Port: 
Increments of 64 kbps 
Increments of 1 Mbps 
Increments of 1.544 Mbps 
Increments of 40.7 Mbps 

On a 155 Mbps Port: 
Increments of 64 kbps 
Increments of 1 .Mbps 
Increments of 1.544 Mbps 
Increments of 1.787 Mbps 
Increments of 40.7 Mbps 

A customer may select multiple logical connections of different service classes on an 
ATM CRS Port. The speed of a Peak Cell Rate Service logical connection may not 
exceed the maximum speed associated with its customer-selected incremental base speed, 
which includes appropriate overheads. 

The logical connection of an Unspecified Bit rate Service may not exceed the maximum 
speed associated with its customer-selected incremental base speed, which includes 
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appropriate overhead. The maximum subscription bandwidth allowed is limited by the 
number of increments of the base speed selected by the customer. For the 64 kbps 
service increment, the maximum subscription bandwidth allowed is 23 x 64 kbps, 
regardless of port speeds. For the 1 Mbps service increment, the maximum subscription 
bandwidths allowed are: 1 Mbps for the 1.544 Mbps port, 40 Mbps for the 45 Mbps port 
and 149 Mbps for the 155 Mbps port. 

For peak Cell Rate Service, a single logical connection configuration is also available. A 
customer may choose a single 40.7 Mbps logical connection on a 45 Mbps port or a 
single 149 Mbps logical connection on a 155 Mbps port. 

5 .  Service Types 

ATM CRS logical connections are provided as Peak Cell Rate Service or Unspecified Bit Rate 
Service. The industry standard designation for Peak Cell Rate Service is Service Class A. 

a) Peak Cell Rate Service (PCRS) 

PCRS supports VCCs and VPCs carrying a constant flow of information (constant Bit Rate 
traffic). The Peak Cell Rate is the customer-selected upper limit for cell traffic on a logical 
connection, which includes appropriate overheads. When cells exceed the Peak Cell Rate for 
PCRS logical connections, the cells are discarded upon entry into the ATM CRS Network. The 
Peak Cell Rate of a PCRS logical connection must be less than the speed of the associated port. 

b) Unspecified Bit Rate Service (UBRS) 

UBRS is a best-effort service designed to support a connection carrying information at variable 
rates, over VCCs. The UBR Service does not provide traffic related service guarantees 
specifically, per-connection bandwidth, cell loss, cell transfer delay and cell delay variation. The 
Peak Cell Rate, which includes appropriate overheads, is the customer-selected, upper limit of cell 
trafic on a logical connection. The Peak Cell Rate specifies the highest cell rate that will be 
allowed on a connection, but not guaranteed. When cells exceed the Peak Cell Rate for UBRS 
logical connections, the cells are discarded upon entry into the ATM CRS Network. The Peak 
Cell Rate of a UBRS logical connection may equal, but not exceed the speed of the associated 
port. 

. 

Cell Transfer 

The Cell Transfer service element transfers information between Network Interfaces connected to the ATM CRS 
network at speed@) selected by the customer for VCCs or VPCs. The customer must designate whether the Cell 
Transfer for each logical connection is PCRS, SCRS or UBRS. 

The total speed of Cell Transfer elements on a customer’s ATM CRS configuration may not exceed the associated 
Cell Transfer port speed (1.544 Mbps, 45 Mbps or 155 Mbps). 

8.1.2 RATE ELEMENTS 

A. Access Link (AL) 

A Private Line Transport Service with Clear Channel Capability, is used to provide access to an ATM CRS 
Network switch via a connection between customer facilities at the network interface and a Cell Transfer 
service element. 
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B. Cell Transfer 

1. A ‘‘First” nonrecurring charge per port applies for the first logical connection (VCC or VPC) on an 
ATM CRS configuration. An “Each Additional” nonrecurring charge applies for each additional 
logical connection ordered on the same ATM CRS Port, installed at the same time (same due date) 
for the same customer of record as the first logical connection. A Cell Transfer k e d  nonrecurring 
charge also applies per fort, based on the port speed. A Cell Transfer fixed monthly rate applies, 
based on the port speed, for each ATM CRS connection to the network supporting ATM CRS. A 
variable, or incremental, monthly rate applies per the total bandwidth of all logical connections, 
based on the service type (PCRS, or UBRS) of the connections, the speed of the port and the 
number of 64 kbps, 1 Mbps, 1.544 Mbps, 40.7 Mbps or 149 Mbps increments of bandwidth, or 
fraction thereof, provided on the connections. 

2. A nonrecurring charge applies for each subsequent order to add or to change logical connections 
on an existing ATM CRS configuration, in addition to the “First” and “Each Additional” 
nonrecurring charges for the logical connections in the subsequent order. 

3. First” nonrecurring charge applies for the first logical connection VCC on an LSS L S S  or 
LSS/ATM CRS configuration. “Each Additional” nonrecurring charge applies for each additional 
logical connection ordered on the same LSSLSS or LSS/ATM CRS configuration, installed at the 
same time (same due date) for the same customer of record as the first logical connection. A 
nonrecurring charge applies for each subsequent order to add or to change logical connections on 
an existing LSSLSS or LSSIATM CRS configuration, in addition to the “First” and “Each 
Additional” nonrecurring charges for the logical connections in the subsequent order. 

8.1.3 RATES A N D  CHARGES 

A. Monthly 

ATM CRS may be ordered as monthly once the initial requirement to order the service as a fixed period 
service rate plan has been satisfied. 

1. Access Link Refer to DSlDS3 Access Tariff 

2. Cell Transfer 

The recurring monthly rate charges will be discounted as follows: 

12 Months - 5% Discount 
36 Months - 8% Discount 
Discount 60 Months - 12% Discount 
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CHARGE 

First VCC $150.00 

Each additional VCC 50.00 

First W C  150.00 

Each Additional VPC 50.00 

Subsequent VCC(s) or VPC order charge 160.00 
per order 
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MONTHLY RATE 

NONRECURRING 
Fixed Rate, Per Port CHARGE MONTHLY RATE 

1.544 Mbps 

45 Mbps 

$161.45 $255.00 

161.45 418.00 

I MONTHLYRATE I Peak Cell Rate Service, per 64 kbps 
Increment of total bandwidth 

155 Mbps 

1.544 Mbps I I $255.00 I 

161.45 760.00 

45 Mbps 

155 Mbps 

418.00 

760.00 

Peak Cell Rate Service, per 1 Mbps 
Increment of total bandwidth 

I 155 Mbps I I 28.50 

NONRECURRING 
CHARGE MONTHLY RATE 

I MONTHLYRATE I Peak Cell Rate Service, per 1 Mbps 1 Increment of total bandwidth 

1.544 Mbps 

45 Mbps 

$28.50 

28.50 

~~ 

1.544 Mbps 

45 Mbps 
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NONRECURRING 
CHARGE MONTHLY RATE 

I 
~~ 

45 Mbps 

155 Mbps 

$38.00 

38.00 

Peak Cell Rate Service, per 40.7 Mbps NONRECURRING 
Increment of total bandwidth CHARGE MONTHLY RATE 

45 Mbps 

155 Mbps 

$997.50 

997.50 

Peak Cell Rate Service, per 149 Mbps NONRECURRING 
Increment of total bandwidth CHARGE MONTHLY RATE 

155 Mbps $3,610.00 

Unspecified Bit Rate Service, per 64 
kbps Increment of total bandwidth 

1.544 Mbps 

016649\OOO1\108296~. I 

NONRECURRING 
CHARGE MONTHLY RATE 

$0.76 
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45 Mbps 

155 Mbps 

0.76 

0.76 

Unspecified Bit Rate Service, per 1 
Mbps Increment of total bandwidth 

NONRECURRING 
CHARGE MONTHLY RATE 

1.544 Mbps 

45 Mbps 

$1 1.40 

11.40 

155 Mbps 1 1.40 
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED (Cont'd) 

B. Nonrecurring Charge for Restoral of Service 

1. A nonrecurring charge will be applied to reestablish service if service is 
interrupted due to nonpayment of exchange service, toll service or other regulated 
charges, but an order providing for complete disconnection has not been 
completed. The following charge will be applied unless a charge for restoral of 
service is included in a specific service's section of the Tariff. Additionally, all 
charges up to the date of the suspension are due prior to restoral of service. 

2. Once a disconnection order has been completed, service will be reestablished only 
upon the basis of a new application for service in addition to any charges for 
regulated services due up to the date of suspension. 

NONRECURRING CHARGE 
CURRENT 
CHARGE 

Each line restored 
- Residence 
- Business 

$25.00 
55.00 

3. Where Full Toll Denial (see 2.2.9.A.9., preceding) has been applied to a 
customer's account, and the customer's primary exchange access line service 
remains connected, MTS will be reestablished only upon the payment of all 
outstanding MTS charges. The following MTS Restoration Charge will apply: 

NONRECURRING CHARGE 
CURRENT 

usoc CHARGE 

Per line[ 11 NPAPL $16.00 

[I]  Pursuant to Decision No. 73354, for a period of three years following the 8/21/12 
effective date of this decision, maximum rates for this service (when established) may not 
be greater than 25% of the actual rates which were in effect on 8/21/12. 
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.3 PAYMENT FOR SERVICE 
2.3.2 PAYMENT OF BILLS (Cont'd) 

E. Payment of bills for telephone service may be made by any means mutually 
acceptable to the customer and the Company. Payment which is not honored or 
paid by the customer's designated financial institution will be considered as 
nonpayment. A charge will apply whenever a payment for service on an active 
account is not accepted by the customer's designated financial institution. 

NONRECURRING 
MAXIMUM CURRENT 
CHARGE CHARGE 

Returned Payment Charge, per occasion[ 13 $12.50 $10.00 

F. The customer bill is due upon receipt. Customers have the following options as to 
the method of paying bills for telephone service: 

At any Company payment depository location. 
At the ofice of any authorized payment agent of the Company. 
By U.S. Mail, by check or money order. 
Through an agent of the customer. 
By electronic funds transfer. 

G. In order to avoid collection procedures which could result in a temporary 
disconnection of service, payment must be received no later than the due and 
payable date shown on the customer's bill. 

H. Payments received by the Company on or before the due and payable date on the 
customer's bill will prevent collection procedures which could result in a 
disconnect of service, provided the following billing information is remitted with 
payment. The following items are all contained on the customer's bill: 

Customer's name 
Customer's telephone number 
Customer's customer code 
Customer's account type 
Amount of payment 

[l]  Pursuant to Decision No. 73354, actual rates may increase by no more than 10% 
annually for residence services and 15% annually for small and medium business 
services during the three years following the 8/21/12 effective date of the decision. 
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5.2 LOCAL EXCHANGE SERVICE 

5.2.2 LOW USE OPTION SERVICE 

A. Description 

1. Residential service for which message unit charges are based on the number of 
local calls placed. The Low Use Option includes an individual exchange access 
line with touch-tone capabilities. The following optional features are allowed at 
the rates found elsewhere in this TariE 

Caller ID Line Blocking, 
Wire Maintenance 
Toll Restriction 

Features other than the above will not be allowed. 

2. Calls to directory assistance, 91 1 and telephone repair service are not subject to 
message unit charges. 

B. Rates and Charges 

1. Low Use Option Service[ 11 
NONRECURRING CHARGE 

usoc MAXIMUM CURRENT 

Residence 
- Each additional 

individual line 

Residence 
- Each additional 

individual line 

RMN $55.00 $27.50 
AFN 55.00 27.50 

MAXIMUM CURRENT 
MONTHLY MONTHLY 

usoc RATE RATE 

RMN $10.62 $9.35 (I) 
AFN 10.62 9.35 (I) 

2. The following message unit charge applies for calls placed within exchanges in 
the same local calling area. 

CHARGE FOR 
EACH MESSAGE 

MAXIMUM CURRENT 

Residence $0.25 $0.22 (I) 

[l] Pursuant to Decision No. 73354, actual rates may increase by no more than 10% 
annually for residence services during the three years following the 8/21/12 
effective date of the decision. 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.4 FLAT RATE SERVICE[1] 

This service entitles customers to an unlimited number of calls within the local 
calling area. Incremental charges, as shown in 5.1.6.A., apply to service 
outside the exchange base rate area. 

A. Rates and Charges 

1. The nonrecurring charge associated with the provision of flat rate service applies: 

To install each access line; 

For connecting an access line when changing a grade of service fiom PBX 
service. 

2. Residence Flat Rate Service 

Individual line, each 
Additional individual line each 

3. Business Flat Rate Service 

Individual line, each 
Additional individual line each 

2. Residence Flat Rate Service 

Individual line, each 
Additional individual line, each 

3. Business Flat Rate Service 

Individual line, each 
Additional individual line, each 

4. Nonrecurring Change Charge 

usoc 
1FR 
AFH 

1 FB 
AFK 

usoc 

1 FR 
AFH 

1 FB 
AFK 

NONRECURRING CHARGE 
MAXIMUM CURRENT 

$55.00 $27.50 
55.00 27.50 

85.00 42.50 
85.00 42.50 

MAXIMUM CURRENT 
MONTHLY MONTHLY 

RATE RATE 

$16.47 $14.49 (I) 
30.00 11.44 (I) 

38.00 31.60 (I) 
91.20 31.60 (l) 

See 5.2.A.4.b. for applicable nonrecurring change charges. 

[l] Pursuant to Decision No. 73354, actual rates may increase by no more than 10% 
annually for residence services and 15% annually for small and medium business 
services during the three years following the 8/21/12 effective date of the decision. 
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DIRECTORY SERVICES 

Rates and Charges (Cont'd) 
LISTING SERVICES 

MAXIMUM CURRENT 
MONTHLY MONTHLY usoc RATE RATE 

Additional Listings, each - Business[ 11 CLT $7.50 $4.75 
- Residence[ 13 RLT 3.75 2.03 (I) 

Alpha Listing, each 
- Business 
- Residence 

Client Main Listing, each 
- Business 
- Residence 

RNCAF 7.50 4.75 
RNCAF 3.75 2.03 (I) 

LBS 
LRS 

7.50 4.75 
3.75 2.03 (I) 

E-Mail Address Listing, each - Residence EM6 3.75 2.03 (I) 

URL Address Listing, each - Residence NLl 3.75 2.03 (I) 

Listing Packages 
E-MaiKJRL Address Listing, each - Residence LBGEU 6.75 2.80 

Foreign Listings, each 
P I  
[21 

FAL - - Business[2] - Residence[2] FAL - 

Informational Listings, each 
- Residence XLL $3.75 2.03 (I) 

[l] For customers located in Area Code 520 who are experiencing problems with 
incoming call completion due to the Area Code 602/520 split, the monthly rate and 
nonrecurring charge for a Foreign Listing (USOCs: FAL,CLT,RLT) will be 
waived for customers in Area Code 520 who subscribe to UARKET EXPANSION 
LINE Service, as specified in 5.4.4.B.7.c., preceding. 

The Foreign Listing (FAL) in this State takes the appropriate Additional Listing 
(CLT or RLT) rate as shown above. Should the FAL be in another State, then that 
State's CLT or RLT rate apply. 

[2] 
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5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

J. Rates and Charges (Cont'd) 

MAXIMUM CURRENT 
MONTHLY MONTHLY 

usoc RATE RATE 

Each Listing changed to 
Nonpublished Service 
- Residence 
- Business 

Each Listing changed to 
Nonlisted Service 
- Residence 
- Business 

WATS Listings, each 
- Business 

Telephone Answering 
Service Bureau Patron 
Line Listing, each 

- Residence 
"No Solicitation" Listing 

Change in Primary Listing 
- Business 
- Residence 

NPU $1.12 $0.99 (I) 
NPU 4.65 2.59 (I) 

NLJT 0.68 0.60 (I) 
NLT 3.60 2.04 (I) 

szs 7.50 4.75 

9FK 18.60 6.20 

NSW 0.75 0.25 

N/A 
N/A 

[ 11 Pursuant to Decision No. 73354, actual rates may increase by no more than 10% 
annually for residence services and 15% annually for small and medium business 
services during the three years following the 8/21/12 effective date of the decision. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.4 DIRECTORY ASSISTANCE SERVICE 

A. Directory Assistance (Cont’d) 

2. Allowances 

a. 

b. 

C. 

d. 

A customer is allowed one directly dialed Directory Assistance call per month at 
no charge for each central office line or trunk, excluding PALS. 

Centrex customers receive one directly dialed Directory Assistance call per 
month at no charge for each eight Centrex main station lines or fraction thereof 
if the total number of stations is not divisible by eight. 

For School Centrex service, the Centrex allowance applies for administrative 
main station lines. The regular central office line allowance applies to each 
dormitory station line or special student billing number. 

The call allowance is not transferable between separate accounts of the same 
customer. 

3. Charges 

a. In locations, including Public Access Lines, where the customer has the 
capability to direct dial Directory Assistance but chooses to place the call as a 
mechanized or operator-assisted customer-dialed calling card call or operator- 
assisted station-to-station call, the appropriate charge, specified in 6.2.1, 
preceding, applies in addition to the Directory Assistance charge. 

CHARGE 
MAXIMUM CURRENT 

Each call dialed directly by customer $1.99 (I) $1.85 (I) 

Each call placed from Public Access Lines[ 13 (T) - Direct Dial 0.60 0.60 
- Alternately Billed 1.99 (I) 1.85 (I) 

[ 13 See 6.2.1 , preceding, for additional charge applications. 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 Two-POINT MESSAGE TELECOMMUNICATION SERVICE (Cont'd) 

E. Hearing or Speech Impaired Persons Discount 

A 50% rate reduction will apply to all direct dialed long distance calls, within the 
same LATA in the state of Arizona, that originate from a teletypewriter or similar 
device from a residential line of a certified hearing or speech impaired customer or 
his or her immediate family. 

F. Charge Determination 

1. The charge for residence, business or miscellaneous MTS is determined by the: 

* Time of day and day of week 
Duration of call 
Class of call 

2. MTS charges apply to calls placed to ScoopLine (SLS) on an MTS basis, in 
addition to the SLS call charges. The schedule is as follows: 

RESIDENCE - Applies to customer-dialed station-to-station calls 

DAY 
RATE PER MINUTE 

MAXIMUM CURRENT 

EVENING/NIGHT/WEEKEND 

MAXIMUM CURRENT 
RATE PER MINUTE 

$0.72 $0.40 $0.45 $0.40 

n BUSINESS - Applies to customer-dialed station-to-station calls 

DAY EVENING/NIGHT/WEEKEND 

MAXIMUM CURRENT MAXIMUM CURRENT 
RATE PER MINUTE RATE PER -E 

$0.78 $0.42 $0.78 $0.42 
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6. MESSAGE TELECOMMUNICATION SERVICE 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 Two-POINT MESSAGE TELECOMMUNICATION SERVICE 

F.2. (Cont'd) 

MISCELLANEOUS - Applies to operator-assisted calls (including mechanized 
calling card) and all alternately billed calls including calls placed fiom Public 
Access Lines. This charge also applies where billing capabilities do not exist to 
separately identify residence and business customer-dialed station-to-station 
calls. 

DAY EVENING/NIG~/WEEKEND 

MAXIMUM CURRENT MAXIMUM CURRENT 
RATE PER MINUTE RATE PER MINUTE 

$0.75 $0.25 $0.75 $0.25 

The Company may reduce the rates on the following four routes by discounting 
the rates shown, preceding, for the appropriate time of day and class of call, upon 
concurrent notice to the Arizona Corporation Commission. 

ROUTE BETWEEN 

Phoenix Metro Area and Flagstaff 
Phoenix Metro Area and Prescott 
Phoenix Metro Area and Yuma 
Tucson Metro Area and Sierra Vista 

3. Payphone - Dial Station-to-Station Rate Schedule 

RATE PERIOD 
INITIAL ADDITIONAL 

(4 MINUTES) (1 MINUTE) 
MAXIMUM CURRENT MAXIMUM CURRENT 

Per call $3 .OO $1.00 $0.75 $0.25 
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10. MISCELLANEOUS SERVICE OFFERINGS 

10.4 TOLL RESTRICTION SERVICE (Cont'd) 

10.4.4 TOLL F~ESTRICTION 

A. Description 

1. 

2. 

3. 

4. 

Toll Restriction provides for exchange access lines or trunks to be restricted from 
dialing billable toll calls. Local directory assistance calls are allowed. Attempted 
violation of the restrictions are routed to an announcement. 

This service is offered, subject to the availability of existing CO facilities, to 
individual line residence, individual line businesses and dial switching type 
customers. 

Provision of toll restriction does not alleviate customer responsibility for 
completed toll calls. 

Toll Restriction may include Billed Number Screening (BNS) for residential 
customers. BNS prohibits collect andor third number billed calls from being 
charged to BNS equipped numbers. Some calls, originating from locations that 
do not have screening capabilities, may not be capable of being intercepted and 
denied. These calls, e.g., International calls and calls that do not go through the 
Billing Validation Authority data base, will be billed to the customer if 
completed. 

B. Rates and Charges 

Business, per line 
or trunk arranged 

Residence, per line[2] 

RTY $27.50 

RTY 6.00 

MONTHLY 
RATE[1] 

$5.00 

- 

[l] Pursuant to Decision No. 73354, for a period of three years following the 8/21/12 
effective date of this decision, maximum rates for this service (when established) 
may not be greater than 25% of the actual rates which were in effect on 8/21/12. 

Nonrecurring charge does not apply to Telephone Assistance Program customers. [2] 



Qwest Corporation d/b/a CenturyLink QC 
Services Catalog 

SECTION 13 EXCHANGE AND Arizona 
NETWORK SERVICES Page 8 
Effective: 3-19-13 Release 1 

13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS N 
13.2 PREMISES WORK CHARGES 

D. Charges (Cont'd) 

2. Business 

a. Time and Material Charges 
(Maintenance/Repair and 
complex wire installation) 

NONRECURRING 
usoc CHARGE 

Schedule I 

Applicable to work 
performed during 
regularly scheduled 
business hours. 

- Initial 30 minute 
increment or 
hction thereof HRD11 $60.00 

- Additional 15 minute 
increment or 
fiaction thereof HRDA1 30.00 

Schedule II[ 11 

Applicable to work 
performed at hours 
other than Schedule I, 
excluding Sundays and 
holidays. 

- Initial 30 minute 
increment or 
fraction thereof HRD12 70.00 

- Additional 15 minute 
increment or 
fraction thereof HRDA2 35.00 

[ 11 Subject to a minimum charge of two hours. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



Qwest Corporation d/b/a CenturyLink QC 
Services Catalog 

EXCHANGE AND Arizona SECTION 13 
NETWORK SERVICES Page 9 
Effective: 3-19-13 Release 1 

13. CUSTOMER PREMISES WIRE AM) MAtNTENANCE PLANS PI 
13.2 PREMISES WORK CHARGES 

D.2.a. (Cont'd) 

USOC 

8 Schedule llI[ 11 

Applicable to work 
performed on 
Sundays and holidays. 

- Initial 30 minute increment 
or fraction thereof -13 

- Additional 15 minute 
increment or 
fraction thereof HRDA3 

b. Premises Visit Charge[2] 

8 Per visit NRTCY 

NONRECURRING 
CHARGE 

$80.00 

40.00 

25 .OO 

c. Flat Installation Charge 

Applies for the installation of noncomplex wire and jacks. 

Included within the Flat Installation Charge is the Premises Visit Charge (travel 
time) and simple material e.g. staples, screws, nails, tape, 2 to 6 pr inside wire, 
faceplates and noncomplex jacks. Additional material charges may apply, if 
applicable. 

NONRECURRING 
usoc CHARGE 

Per order, per premises 

- First Jack HRDJ1 $1 10.00 
- Each Additional HRDS 1 70.00 

[ 11 Subject to a minimum charge of two hours. 

[2] A Premises Visit Charge applies to all Time and Material Charge Schedules except 
as specified elsewhere. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



Qwest Corporation 
Tariff No. 3 d/b/a CenturyLink QC 

COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

SECTION 14 
Page 40 

Release 1 

Issued: 3-18-13 Effective: 3-19-13 

14. INTEGRATED SERVICES DIGITAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Cont'd) 

3. ISDN Trunk Connections are billed on a per B-channel basis. In-only and two- 
way trunk connections packaged with DID trunk terminations, and out-only trunk 
terminations are available on a rate stabilized basis at the following rates and 
charges[ 11 : 

NONRECURRING CHARGE 

Call-By-Call[2] 
Dedicated 

- Outward 
- 2-Way[2] 

- In~ard[2] 

4. Circuit-Switched Data Connection, 
per T1 facility 

23B data only channels 
24B data only channels 

5. UAS Network Connections, 
per T1 facility 

UAS Network Connection 
Two-way Network Connection 
In-Only Network Connection 

6. Optional Features, 
per T1 facility 

2B Channel Transfer 
ISDN Calling Name Delivery 

usoc 
PT3 1 C 

PT311 
PT3 1 0  
PT3 12 

PT3TA 
PT3TB 

NWO 
NW02x 
NWOlX 

ZPTMX 
NMlPP 

ISDN Redi&ting Name Defivery RN4PP 

MAXIMUM 

$ 78.00 

78.00 
78.00 
78.00 

2,530.00 
2,680.00 

2,400.00 
2,400.00 
2,400.00 

200.00 
350.00 
1 10.00 

CURRENT 

$ 40.00 

40.00 
40.00 
40.00 

1,300.00 
1,350.00 

1,200.00 
1,200.00 
1,200.00 

100.00 
175.00 
55.00 

[l] ISDN TC charges do not apply to B-channels on Circuit-Switched Data PRS or 
UAS . 

[2] Requires a digital DID trunk circuit termination. See 5.3.4, preceding, for terms, 
conditions, rates and charges applicable to DID Service. 
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AND NETWORK SERVICES Release 1 

Issued: 3- 18- 13 Effective: 3-19-13 

14. INTEGRATED SERVICES DIGITAL NETWORK 

14.3 PRMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Cont’d) 

10. Transport 

T1 facility 
- 3Years 
- 5Years 
- 7Years 
- 10Years 

Discounted T1 facility 
- 3Years 
- 5Years 

Discounted T1 facility, 
provisioned on a T3, per 
T1 facility activated[ 1,2,3] 
- 3Years 
- 5Years 

T1 facility 
- 3Years 
- 5Years 
- 7Years 
- 10 Years 

Discounted T1 facility 
- 3Years 
- 5Years 

Discounted T1 facility, 
provisioned on a T3, per 
TI facility activated[ 1,2,3] 
- 3Years 
- 5Years 

usoc 
ZPT13 
ZPT15 
ZPT17 
ZPTlO 

ZPTG3 
ZPTG5 

ZP3H3 
ZP3H5 

usoc 
ZPT13 
ZPT 1 5 
ZPT17 
ZPTlO 

ZPTG3 
ZPTG5 

ZP3H3 
ZP3H5 

NONRECURRING CHARGE 
MAXIMUM CURRENT 

$1,800.00 $900.00 
1,800.00 900.00 
1,800.00 900.00 
1,800.00 900.00 

900.00 450.00 
- - 

900.00 450.00 
- - 

MAXIMUM CURRENT 
MONTHLY MONTHLY 

RATE RATE 

$380.70 $126.90 
329.94 109.98 
325.71 108.57 
3 17.25 105.75 

3 80.70 126.90 
329.94 109.98 

[l] 

[2] 
[3] 

Requires a 3- or 5-year contract for ISDN Trunk Connections in addition to this 
rate. 
One Service Configuration is required for each TI facility. 
Also requires a T3 facility and multiplexing specified elsewhere. 



Qwest Corporation 
d/b/a CenturyLink QC Tariff No. 3 SECTION 14 
COMPETUIVE EXCHANGE Arizona Page 47 
AND NETWORK SERVICES Release 1 

Issued: 3- 1 8- 13 Effective: 3-19-13 

14. INTEGRATED SERVICES DIGITAL NETWORK 

1 4 3  PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Cont'd) 

1 1. ISDN Trunk Connection, per B-channel 

usoc 
3-YearPlan 

- Call-By-Call 

- 2-Way[l] PT332 

- Dedicated 
- In~ard[l] 
- Outward 
- 2-Way[l] 

5-Year Plan 

PT33 1 
PT330 
PT332 

- Call-By-Call 

- 2-Way[l] PT352 

- Dedicated 
- Inward[l] 
- Outward 
- 2-Way[l] 

12. UAS Network Connections, 
per T1 facility 

3-Year Plan 

- Two-way 
- In-Only 

5-Year Plan 

- Two-way 
- In-Only 

PT35 1 
PT350 
PT352 

STABILIZED 
NONRECURRING CHARGE 
MAXIMUM CURRENT 

$ 103.00 $ 51.50 

103 .OO 5 1 S O  
39.00 19.50 

103 .OO 5 1.50 

NW023 1,200.00 600.00 
NW013 1,200.00 600.00 

NW025 - - 
NW015 - - 

[ 13 Separate DID Trunk Termination charges do not apply. 
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Arizona Tariff No. 3 
b a n 0 3  9 1 GI I\) AL Original Sheet No. 15 

Eschelon Telecorn of Arizona, Inc. 

0 2.0 RULES AND REGULATIONS, Continued 

2.6 Pavment and Service Cancellation 

2.6.1 

A. 

B. 

C. 

Billing and Pavment of Charges 

Unless otherwise indicated in this Tariff, Service is billed on a monthly 
basis. The Customer is responsible for the payment of all charges for 
Service furnished by the Company. Customer shall pay the amounts as 
specified in the Tariff for the Services. Toll charges and one-time charges 
are billed in arrears, and fixed monthly and recurring charges are billed 
one month in advance. 

Unless otherwise indicated in this Tariff, bills are due and payable 
seventeen (17) days from the date of mailing by Company, or later if 
required by law. Balances that remain unpaid af€cr the due date will be 
charged a late fee of one and one-half (1.5) percent per month of the 
unpaid balance, or the maximum fee allowcd by law, whichever is less. 

A charge in an amount to be determined by Company (which shall be 
equal to or less than the maximum lawful rate) will apply whenever a 
check or draft presented for payment of Services is not accepted by the 
institution on which it is written. 

a Issucd: April 28,2003 Effective: June 1,2003 
Issued by: Catherine Murray, Manager, Regulatory Affairs 

ESCHELON TELECOM OF ARIZONA, NC.  



Arizona TariffNo. 3 A4 2nd Revised Sheet No. 39 
eplacing 1‘ Revised Sheet No. 39 

Eschelon Telecom of Arizona, Inc. 

3.0 ES CHELON LOCAL SERVICE OFFERINGS 

3.1 w o n  Advantage Line Service 

The Eschelon Advantage Line is a flat rate, business service based upon the 
unbundled network element platform (UNE-P) of Eschelon’s wholesale providers. 
By default, 900,976, third party and collect calling are blocked on the line. One 
White and Yellow Page directory listing (per customer) is also provided, New 
telephone numbers are not guarantd until the line has been installed. 

3.1.1 Eschelon Advan- Line Rates 

Maximum Maximum 

RECURRING CEARGE 
SERVICE CHARGE (INSTALL) 

MONTHLY NON-RECURRING 

Eschelon Advantage Line [I] $49.95 $72.80 

Out-of-Area Advantage Line w/ Features [I, 21 $59.95 $72.80 

[ll Line rate only; monthly recuning charge does not include taxes and surcharges, Interstate Access Charge (IAC). 
PlCC charges may be applicable to those customers who use Eschelon’s long distance services. (D) 

[2] Subject to availability and Marketing approval. 

0 Issued: January 31,2007 Effective: March 1,2007 
Issued by Catherine Murray, Manager, Regulatory Affairs 

ESCHELON TELECOM OF ARIZONA, INC. ADM I N ISTRAI~KLY 
730 Second Avenue South, Suite 900, Minneapolis, MN 55402 APPROVED FOR FILING 

(612) 436-1632 



Arizona Tariff No. 3 
1” Revised Sheet No. 58 OR 1 GIN A 1. Eschelon Telecom of Arizona, Inc. 

Replacing Original Sheet No. 58 

3.0 ESCHELON LOCAL SERVICE OFFERINGS, Continued 

3.4 Advantage, Premium and Precision Line Features, Continued 

3.4.4 Advantane, Premium and Precision Line Feature Rates, Continued 

SERVICE 

Maximum Maximum 

RECURRING CHARGE 
CHARGE (INSTALL) 

MONTHLY NON-RECURRING 

Blocking Options: 
Third Party Blocking 
900/976 Blocking 
Call Block Per-Use 
Call Trace Blocking 
Caller ID Blocking 
Carrier Access Blocking 
Collect Call Blocking 
Continuous Redial Blocking 
Directory Assistance Blocking 
fnternational Call Blocking 
Last Call Return Blocking 
Toll Denial 

$0.95 
$0.00 
$3.00 
$3.00 
$0.95 
$0.95 
$0.95 
$0.00 
$3.00 
$0.95 
$3.00 
$3.00 

$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 

. .  .- ................ -.-.- ;, p .!> ’* j ... . ,; f:‘ .. S J  I .. v:m F G l  

. . . . . . . . .  - ............ 0 Issued: May 12,2003 Effective: ,2003 
Issued by: Catherine Murray, Manager, Regulatory Affairs 

ESCHELON TELECOM OF ARIZONA, TNC. 
730 Second Avenue South, Suite 1200, Minneapolis, MN 55402 

(612) 436-1632 



Eschelon Telecom of Arizona Inc. ORIGINAL Arizona Tariff No. 3 
3d Revised Sheet No. 62 

Replacing 2nd Revised Sheet No, 62 

3.0 ESCHELON LOCAL SERVICE OFFERINGS, Continued 

3.6 On-Network Local Voice T1 and Voice Tl/PRT Services, Continued 

3.6.2 On-Network Local Voice TI and Voice TlPRI Rates 

Maximum Maximum 

SERVICE OR RECURRING CHARGE 
SERVICE ELEMENT CHARGE [i] (INSTALL) 

MONTHLY NON-RECURRING 

$560.00 $2800.00 Circuit - 1 Year Commitment 

Circuit - 3 Year Commitment $415.00 $1500.00 

. -__ -- 
Circuit - 2 Year Commitment !. ._ $4-853) CgEQQX!O> 

Voice Trunk [2] 
(Minimum of 12 trunks) 

Extended Loop Fee 
Non-Standard Configuration 

$30.00 

$150.00 
$450.00 0 

[ 11 The monthly re&g charges do not include taxes or surcharges, Extended Area Service, or Interstate Access 

[2] Local calling to the applicable local calling area as defined by the Arizona Corporation Commission. 
Charge (IAC). 

Issued: February 15,2006 
Issued by: 

Effective: March 20,2006 
Cathcrinc Murray, Manager, Regulatory Affairs 
ESCHELON TELECOM OF ARIZONA, INC. 

730 Second Avcnue South, Suite 900, Minneapolis, MN 55402 
(612) 436-1632 
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3.0 ESCHELON LOCAL SERVICE OFFERINGS, Continued 

3.8 Directory Listings, Continued 

3.8.2 Directory Listinns Rates 

MAXIMUM MAXIMUM 
MONTHLY NON-IRECURRING 

RECURRING CHARGE 
SERVICE CHARGE (INSTALL) 

primary Listing 
Additional Listing I 

Cross Reference Listing 
Extra Line Listing 
Foreign Directory Listing 
Non-Listed Number 
Non-Published Number 

$0.00 
$3.95 
$3.95 
$3.95 
$3.95 
$2.95 
$2.95 

$0.00 
$28.60 
$28.60 
$28.60 
$28.60 
$28.60 
$28.60 

Issued: April 28,2003 Effective: June 1,2003 
Issued by: Catherine Murray, Manager, Regulatory Affairs 

ESCHELON TELECOM OF ARIZONA, INC. 



Eschelon Telecom of Arizona, Inc. Arizona Tariff No. 3 
2"d Revised Sheet No. 72 

Replacing lSf Revised Sheet No. 72 

a 3.0 ESCHELON LOCAL SERVICE OFFERINGS, Continued 

3.9 Directow Assistance ORlGlNAL 
3.9.1 

A. 

B. 

Descriptions 

Directory assistance provides the calling party with: 

i. 

ii. 

111. 

iv. 

Telephone numbers available from the Directory Assistancc 
Operator; with a maximum of two requests per call. 
Information that the subscriber has requested that the telephone 
number not be released to the public. 
Information that the name requested does not appear in thc listing 
records. 
Infomation regarding the address and/or zip code associated with 
the telephone number requested. 

... 

Directory Assistance services also include: 

i. Business Complete-A-Call: allows the Customer to have its 
customers request the number and be connected to tho Customer 
without charge to the requesting party. 
Directory Assistance Complete-A-Call: this service completes calls 
to the requested telephone numbers. 

ii. 

3.9.2 Directow Assistance Rates 

MAXIMUM MAXIMUM 

SERVICE CHARGE CHARGE 
PER USE NON-RECURRING 

Local Directory Assistance (41 1) $2.50) $0.00 (T) 
National Directory Assistance ,/ 

Business Complete-A-Call $0.95 $0.00 
Directory Assistance Complete-A-Call $0.95 $0.00 

(XXX-555-12 12) $2.50 $0.00 (TI 

Issued: February 28,2005 Effective: April 1,2005 
Catherine Murray, Manager, Regulatory Affairs 
ESCHELON TELECOM OF ARIZONA, INC. 

730 Second Avenue South, Suite 900, Minneapolis, MN 55402 
(612) 436-1632 
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Arizona Tariff No. 3 
3d Revised Sheet No. 73.1 

Eschelon Telecom of Arizona, Inc. ORIGINAL 
Replacing 2"6 Revised Sheet No. 73.1 

3.0 BSCHELoN LOCAC SER W a  OFFERINGS, Continued 

3.10 EJQn-Recurrin~SdQllrn ea, Continued 

H. Service D i m d o n  Charge 
Whenever the Services, or any portion of the Services being provided by the 
Company are disconnected, a per-order Service Discomdon Charge will be 
applied to tbt customar's acmunt. 

G. Historic Invoices and Account Research 
Charges will apply when the Customer requests that the Company provide 
invoices which the Company originally issued more than six months prior to 
the Customer's request or the Customer requests copies f invoices that are 
available on line, but the Customer does not wish to Etrieve on his own. A 
Service Order Charge will apply per request in additional to charges for the 
production of the r e q u e s t e d  msterials. Reqwsts for invoices more than 24 
months old, if available, will be subject to individual case-based pricing and 
mayment. 

3.10.1 . Non-Recurriggchara e Rateq 

Maximum 

SERVICE CHARGE 
NON-RECURRING 

Service order Charge -Analog Services 
Service Order Charge - T1 Based, Digital Services 
Mow or Delay Charge - Analog Services 
Move or Delay Charge - T1 Based, Digital SerViccs 
TI Trunk/Channel Add (per order) 
Reconnection Fce 
Change of Ownership Charge 
AAer-Hours Conversions 
Cancellation Charge - after circuit is 

Cancellation w e  - after commencement 

Service Disconnection Charge 
Historic Invoice - Electronic Copy (per month requested) 
Historic Invoice - Mail or Fax Copy (per month requested) 

Historic Jnvoices - more than 24-montbs old 

delivered to Customer premise 

of order processing 

Plus: $0.50 per page 

529.95 
$200.00 
$75.00 

$450.00 
$100.00 
, $25.00 
$75.00 

$200.00 

$700.00 

$300.00 
$50.00 
$20.00 
$20.00 

ICB 

Issued: September 15,2006 
Issued by 

Effective: October 16,2006 
Cathesine Murray, Manager, Reg~Iatory Afhin 
ESCHELON TECECOM OF ARIZONA, INC. 

730 Second Avenue South, Suite 900, Minneapolis, MN 55402 
*i .:::t\p,jlL' [[<k.' 1 (612) 436-1632 JL.1 L $  l!v'iLk 

/&Apt{( !I?!;:, ; i-! !fi :lk,l& 



Eschelon Telecom of Arizona, Jnc. Arizona Tariff No. 3 
1" Revised Sheet No. 79 

Replacing Original Sheet No. 79 

ORIGINAL 4.0 ESCHELON LONG DISTANCE SERVICES, Continued 

4.2 Business Select 6.7, 8 and Business Select Flat 

Eschelon Business Select services provide stepped rate plans based on Customer 
usage and term commitments. Monthly service charges may apply if the 
customer fails to meet minimum volume commitments. Toll free service, basic 
operator services, calling cards and international services are also available 
through thesc programs. 

4.2.1 Business Select 6.7.8 and Business Sclect Flat Rates 

MAX. MAX MAX. MAX. 
BUSINESS BUSINESS BUSINESS BUSINESS 
SELECT SELECT SELECT SELECT 

DESCRIPTION 6 7 8 FLAT 

Domestic InboundOutbound: 
Maximum Intrastate Per Minutc $0.12 $0.1 1 $0.1 1 $0.1 1 

(C) 
Billing Increment 6 Scconds G Seconds 6 Seconds 6 Seconds 
Billing Minimum (Per Call) 30 Seconds 30 Seconds 30 Seconds 30 Seconds 
Minimum Term Commitment 12 Months 12 Months 12 Months No 
Minimum Usage Level $0.00 $10.00 $50.00 Minimums 

Issued: November 2,2005 
Issued by: 

Effective: December 5,2005 
Catherine Murray, Manager, Regulatory Affairs 
ESCHELON TELECOM OF ARIZONA, TNC. 

730 Second Avenue South, Suite 900, Minneapolis, MN 55402 
(612) 436-1632 

ADMINISTI<& i ! k*i;i-! 

"'PHOdH) k-qp i j j  jhf;., 
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ORIGINAL 
Original Page 23 

SECTION 2 -GENERAL. REGULATIONS, (CONT'D.) 

2.7 Payment and Credit Regulations, (Cont'd.) 

2.7.4 Taxes, Surcharges and Fees 

The Company reserves the right to bill any and all applicable taxes and fees, including, hut 
not limited to; Federal Excise Tax; State Sales Tax; Municipal Taxes; Gross Receipts Tax; 
and any taxes, surcharges, fees, charges or other payments, contractual or otherwise, for the 
use of public streets or rights-of-way, whether designated as franchise fees or otherwise. 
Such taxes or fees willbe itemized separately on the Customer's invoice or billing detail. As 
permitted by Iaw, the Company will recover from its Customer any such charges assessed 
directly against the Company. 

The Company reserves the right to bill the Arizona Universal Service Fund Surcharge at the 
rate established by the Commission. 

2.7.5 Late Payment Charge and Cost of Collection 

A late fee of 1.5% per month will be charged on any Company billed past due balance. In the 
event that the Company incurs fees or expenses, including attorney's fees, collecting or 
attempting to collect, any charges owed to tbe Company, the Company may charge the 
Customer all such fees and expenses reasonably incurred. 

2.7.6 Returned Item Charge 

A charge of $25.00 will be assessed for my check or other form of payment returned by the 
drawee bank or other financial institution for insufficient or uncollected funds, closed 
account, apparent tamperipg, missing signature or endorsernmt, or any other insUacicncy or 
discrepancy necessitating retum of the instrument at the discretion of the drawee bank or 
financial institution. This cbarge will be assessed in addition to any charges assessed by any 
bank or financial institution. 

Issued: April 10,2009 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80124 

Effective: May 10,2009 

APPROVED FOR FILING 



fw telecom of arizona Uc Arizona C.C. Tariff No. 7 
Original Page 32 ORIGINAL 

SECTION 2 - GENERAL REGULATIONS, (CONT’D.) 

2.17 Trouble Reporting 

2.17.1 Trouble Ticket 

If the Customer encounters a problem with any service after the actual completion date, 
the Customer must obtain atrouble ticket by calling 1-866-654-4630 transport services, 
or 1-866-654-4624 for switched services. The Company will issue a credit for service 
interruptions, if applicable, in accordance with this tariff. The duration ofthe problem is 
determined solely by the date and time the trouble ticket was opened and subsequently 
closed out as a resolved issue. Credits will not be issued unless a trouble ticket exists for 
the circuit in question. 

2.17.2 Time and Materials Charges 

Time and Materials Charges are charges for work performed on the Customer’s side of the 
demarcation or to isolate trouble to the Customer’s side of the demarcation point by a 
Company employee at the Customer’s request that are not covered by other charges. 
Chargeable time is labor which includes, but is not limited to, work preparation, actual work, 
trouble isolation and clean-up. Material Charges are the items required to fulfill the job 
requirements. Any work required to establish or reestablish network access on the network 
side of the demarcation point is excluded from Time and Materials Charges. 

Included in Time and Materials Charges are Initial and Additional Time and Material 
Charges, the Trouble Isolation Charge, the Optional Testing and Monitoring Charge and the 
Dispatch Charge. 

A, Time and Materials Charge Elements 

1. Initial Time and Material Charge (ITM): 

The first 30 minute increment or fraction thereof of billable premises work 
performed on the Customer’s premises. 

Maximum 
$1 50.00 Initial Time and Material Charge 

2. Additional Time and Material Charge (ATM) 

Each 30 minute increment or fraction thereof beyond the frst 30 minute 
increment of billable premiscs work performed on the Customer’s premises. 

Maximum 
Additional Time and Material Charge $1 00.00 per 30 minute increment 

Issued: April 10,2009 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 801 24 

Effective: May 10,2009 

DECISION # A5QOSRa 



tw t e b m  of arban  nc h a  C.C. Tariff No. 7 
Original Page 35 

ORIGINAL 
SECTION 2 - GENERAL REGULATIONS, (CONT'D.) 

2.18 Connection Charges 

2.1 8.1 Description 

The Connection Charge is a nonrecurring charge which applies to the following: (a) the 
installation of anew service; (b) the transfer of an existing service to a different location; (c) 
a change fiom one class of service to another at the same or different location; or (d) restoral 
of service after suspension or termination for nonpayment. Connection charges are listed 
with each service to which they apply. 

2.18.2 Exceptions to the Charge 

A. No charge applies for a change to a service for which a lower monthly rate applies, 
made within 90 days after any general rate increase, if a lower grade of service is 
offered in the Customer's exchange. 

B. No charge applies for one change in the class of residence service, provided that the 
change is ordered within 90 days of the initial connection of the customer's 
exchange service. 

C. The Company may fiom time to time waive or reduce the charge as part of a 
promotion. 

2.19 Restoral Charge 

2.19.1 Description 

A restoration charge applies to the restoration of service and facilities suspended because of 
nonpayment as provided by Section 2.7 of this tariff or for any other reason and is payable at 
the time the restoration of the suspended service and facilities is arranged. The Customer 
must satisfy its past due balance and correct the deficiency which gave rise tothe suspension 
(if other than nonpayment) prior to the restoration of service. In addition, the Company may 
require the Customer to pay a deposit prior to the restoration of the suspended service and 
facilities. 

2.19.2. Restoral Charge 

Maximum Charge $67.50 

Issued: April 10,2009 Effecthe: May 10,2009 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 801 24 
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Original Page 56 

4.2 

SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

Basic Business Line Service 

4.2.1 Description 

Basic Business Line Service provides a Customer with one or more analog, voice-grade 
telephonic communications channels that can be used to place or receive one call at a time. 
Local calling service is available on a flat rate basis (one monthly charge regardless of call 
volume). Basic Business Lines are provided for connection of Customer-provided single-line 
terminal equipment such as station sets or facsimile machines. 

4.2.2 Maximum Rates and Charges 

A. Maximum Rates and Charges for Non-lBLNersiP&@ Customers 

12 24 36 60 
Monthlv Months Months Months Months 

Monthly Recuning Charge ICB $33.75 $32.70 $31.73 $31.05 
Nonrecurring Charge ICB $67.50 $67.50 $67.50 $67.50 
Move Charge JCB $67.50 $67.50 $67.50 $67.50 
Change Charge ICB $67.50 $67.50 $67.50 $67.50 ' 

Restore Charge ICB $67.50 $67.50 $67.50 $67.50 

B. Maximum Rates and Charges for Qualified JBWersiPak@ Customers 

Monthly Recurring Charge 
Nonrecurring Charge 
Move Charge 
Change Charge 
Restore Charge 

12 24 36 60 
---- Months Months Months Months 
$55.50 $50.25 $45.00 $40.50 
$30.00 $30.00 $30.00 $30.00 
$30.00 $30.00 $30.00 $30.00 
$30.00 $30.00 $30.00 $30.00 
$30.00 $30.00 $30.00 $30.00 

Issued: April IO, 2009 Effective: May 10,2009 

lssued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton. CO 801 24 
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SECTION 4 - BUSWESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.5 VoiceT-1 Service 

4.5.1 Description 

Voice T1 Service allows the Customer to connect suitably-equipped Customer Premises 
Equipment to the Company's switching equipment using adigital transport facility. Each link 
is configured with 24 DSOs. or channels and can be provisioned with either ISDN or nm- 
ISDN digital signaling, depending on the CPE requirements and application needs. 
Customers can choose inward, outward or two-way directionality. 

Customers who select the Company as their long distance provider for both interLATA and 
intraLATA calling or for intraLATA only will receive a monthly allowance of 5,000 long 
distance minutes of usage per Voice T1. Usage in excess of 5,000 will be billed at the regular 
tari5d rate. Customers who do not select the Company as their long distance provider are 
not eligible to receive the monthly allowance of 5,000 long distance minutes. 

Sqrvice is available as equipment and facilities permit. 

4.5.2 Maximum Rates and Charges 

Monthly 12 Months 24 Months 36 Months 60 Months 
Monthly Recurring Charge ICB $ 765.00 $ 702.00 $638.00 $606.00 
Nonrecurring Charge ICB $1,500.00 $1,000.00 $750.00 $750.00 
Move Charge ICB ' $1,500.00 %1,000.00 $750.00 $750.00 
Change Charge ICB $1,500.00 $1,000.00 $750.00 $750.00 
Restore Charge ICB $1,500.00 $1,000.00 $750.00 $750.00 

Issued: April 10,2009 Effective: May 10,2009 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 801 24 
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SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.) 

5.3 Listings, (Cont’d.) 

5.3.3 Types of Listings, (Cont’d.) 

B. Premium Listings, (Cont’d.) 

7. Suite Listing 

A Suite Listing allows the Customer to add its office or suite number to a 
Main or Additional directory listing. A Suite Listing may not be purchased 
as a standalone listing. 

5.3.4 Free Listing 

Tbese listings are free: 

One listing for each individual line service, auxiliary line or PBX system will be provided at 
no charge 

5.3.5 Rates and Charges 

A. There is a monthly recurring and a onetime nonrecurring charge for premium 
listings. This charge takes effect as soon as the listing is shown in Directory 
Assistance Records. The maximum monthly rate for each individual listing is as 
follows: 

Maximum Rate 
Tvpe of Listing 
Main Standard Listing Local Exchange 
Main Standard Listing - Foreign Exchange 
Additional Main Listing 
Additional Listing 

Extra Listing Lines 
Alternate Call Listing 
Alternate User Listing 
Cross Reference Listing 
Suite Listing 

Recurring: 
$0.00 
$5.00 
$0.00 
$5.00 

$5.00 
$5.00 

$5.00 
$5.00 
$5.00 

$33.00 
$33.00 
$ 7.50 
$33.00 

$33.00 
$33.00 
$33.00 
$33.00 
$33.00 

issued: April 10,2009 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80124 

Effective: May 10,2009 

APPROVED FOR FILING -1 
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SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.) 

5.4 Noa-Published Service, (Cont'd) 

5.4.3 Application of Rates 

Tbtte is amonthly charge for each non-published service. This charges does not apply ifthe 
Customer has other listed Service at the same location, if the Customer lives in a hotel, 
boarding house or club with listed service, or if the service is installed for a temporary 
period. 

mer exceptims ate: 

Public or semi-public service. 

- Special reversed chsrge service. 

- Foreign exchange service where the Customer is also furnished exchange m i c e  
from the normal central office. 

- Where the Customer has other l i  service m the alphabetical directory for the 
territary in which the subscriber is located, provided the service is of the same class 
and m the same m e .  

5.4.4 Move and Change Charges 

"%ere is a one-time nonrecurring charge for each request to move or change a listing. Ifthe 
quest  is received after the m o r y  publisha's deadline for such changes, an edditional 1- 
charge will apply. 

5.4.5 Maximum Rates and Chargos 

Monthly Recurring Charge $ 2.70 

Nonrecurring Charge $33.00 

Move /Change Charge $15.00 

Late Charge $75.00 

Issued: April 10,2009 Effwtive: May 10,2009 

Issued by: Lyndail Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80 124 

! 
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SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.) 

5.8 Directory Assistance Service 

5.8.1 General 

A Customer may obtain assistance, for a charge, in deteminingtelephone numbers within or 
outside the local calling area by dialing Directory Assistance Service. A Customer can also 
receive assistance by writing the Company with a list of names and addresses for which 
telephone numbers are desired. 

For an additional charge, the operator can complete the call to the desired number. If the 
Customer elects to have an intraLATA toll call completed by the Local Directory Assistance 
Operator, the Campany's standard intraLATA toll per minute charges will apply. 

5.8.2 Regulations 

A Directory Assistance Charge applies for each telephone number, area code, andor general 
information requested h m  the Directory Assistance operator except as follows: 

A. 

B. 

C. 

Calls fiom coin telephones, including COCOTs. 

Requests for telephone numbers of non-published service. 

Requests in which the Directory Assistance operator provides an incorrect number. 
The Customer must inform the Company of the error in order to receive credit. 

Requests from individuals with certified visual or physical handicaps in which the 
handicap prevents the use of a local directory. 

D. 

5.8.3 Maximum Rates 

Maximum Rate Der Reauest Maximum Charge Der Recluest 
Directory Assistance $0.90 * 

National Directory Assistance $0.90 ., 
Directory Assistance Call Completion $0.52 , 

Issued: April IO, 2009 Effective: May 10,2009 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 801 24 

APPROVED FOR FILING -1 



Arizona C.C. Tariff No. 7 ORIGINAL Original Page 11 3 
tw telecom of arizona Ilc 

7.2 

SECTION 7 * TOLL SERVICES, (CONT’D.) 

Intrastate Calling Service, (Cont’d.) 

7.2.4 Maximum Rates and Charges 

A.. Rates Applicable to Locations Served with Company-Provided Local Service 

1 Jsaee Tier 
0- 1 0,000 
10,001 - so,ooo 
50,001 - 100,000 
100,001 - 150,000 
1 s0,oo 1 - 200,000 
200,001 - 300,000 
300,001 - 500,000 
500,001 - 700,000 
700,001 - 900,000 , 

900,001 and over 

Rate Per Minute 
Outbound 

$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0.063 

Rate Per Minute 
Toll Free 
$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0.063 
$0.063 

B. Rates Applicable to Locations not Served with Company-Provided Local Service 

Rates Per Minute Outbound or Toll Free $0.48 

C. Rates Applicable to All Locations for Calling Card Services 

Rate Per Minute $0.338 

Issued: April 10,2009 Effective: May 10,2009 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive. Suite 400 
Littleton. CO 801 24 

APPROVED FOR FILING 



Red Rock Telecommunications, LLC 
Pro Forma Income Statement 

Month Year 1 Year 2 Year 3 Year 4 Year5 
Flex 294,500 3,161,000 8,317,000 16,875,000 25,997,000 
Software 244,000 3,161,000 8,873,000 17,916,000 27,561,000 
Cloud 115,000 1,528,000 4,230,000 8,415,000 12,836,000 
Bandwidth 193,500 2,340,000 6,684,500 13,590,000 20,914,500 
Wholesale 0 2,356,000 7,632,000 18,176,000 31,920,000 
Wholesale Install 90,000 558,000 858,000 1,638,000 1,728,000 
Co-location 50,000 284,000 817,000 1,712,250 2,885,000 
Consulting 0 0 0 0 0 
Income 987,000 13,388,000 37,411,500 

Flex Network 
Trunc's 
Software 
Cloud Network 
Seats and Service 
Bandwidth 
Wholesale 
Fiber 
Commissions 
G&A 
Space 
SalesForce.com 
Community Events 
Utilities 
Misc 
Travel 
Marketing 
Entertainment 
Office Supplies 
Legal 
Professional Services 
Insurance 
FICA 

82,460 
15,777 
97,600 
32,200 
39,342 
54,180 

0 
51,000 
132,375 
964,613 

0 
10,188 
3,000 
13,401 
7,943 
4,000 
13,238 
5,295 
3,500 

100,000 
7,500 

85,000 
73,793 

885,080 
169,339 

1,264,400 
427,840 
522,737 
655,200 

1,943,700 
204,000 

1,379,000 
2,603,333 

46,667 
26,250 
9,200 
38,019 
100,410 
75,000 
167,350 
66,940 
15,000 
68,000 
44,000 
188,500 
191,390 

2,328,760 
387,111 

3,549,200 
1,184,400 
1,319,525 
1,871,660 
6,296,400 
294,920 

3,684,469 
6,887,083 
739,333 
54,375 
18,000 
90,236 
278,308 
204,000 
463,847 
185,539 
41,500 
188,000 
160,000 
580,500 
472,684 

78,322,250 

4,725,000 
637,282 

7,166,400 
2,356,200 
2,344,085 
3,805,200 
14,995,200 

552,280 
7,679,125 
9,040,417 
739,333 
67,500 
19,400 
112,672 
597,068 
267,500 
995,113 
398,045 
49,500 
238,000 
168,000 
858,000 
653,826 

123,841,500 

7,279,160 
889,961 

11,024,400 
3,594,080 
3,402,772 
5,856,060 

26,334,000 
518,280 

11,334,063 
9,873,333 
739,333 
61,875 
9,400 

116,852 
903,964 
247,500 

1,506,606 
602,643 
49,500 
258,000 
162,000 
933,500 
701,314 

Debt 162,836 172,752 1,129,529 1,804,576 1,758,822 
cost 1,959,240 11,264,107 32,409,379 60,269,721 88,157,418 

EBITDA -972,240 2,123,893 5,002,12 1 18,052,5 29 3 5,684,082 

http://SalesForce.com
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Red Rock Telecommunications, LLC. 
November 30,2013 
Internal Balance Sheet 

Assets: 
Current Assets 

Cash and Cash Equivalents $49,554.82 
Prepaid Expenses and Other Assets $246,795.18 

Total Current Assets $396,350.00 
Accounts Receivable $100,000.00 

Other Assets 
Fixed Assets $3.650.00 

Total Assets $400.000.00 

Liabilities 
Current Liabilities 

Total Current Liabilities $150,000.00 
Accounts Payable $150,o0O.00 

Long Term Liabilities $0.00 

Total Liabilities $150,o0O.00 

Equity 
Commons Stock $250,000.00 

Total Equity $250,000.00 
Retained Earnings $0.00 

Total Liabilities 8t Eauitv $400.000.& 
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TO: 

FROM: 

DATE: 

RE: 

M E M O R A N D U M  ---------- 

Docket Control 

Steven M. Olea 
Director 

ORIGINAL 
Utilities Division 

March 13,2014 

IN THE MATTER OF THE APPLICATION OF RED ROCK 
TELECOMMUNICATIONS, LLC FOR APPROVAL OF A CERTIFICATE OF 
CONVENIENCE AND NECESSITY TO PROVIDE RESOLD LONG 
DISTANCE, RESOLD LOCAL EXCHANGE, FACILITIES-BASED LONG 
DISTANCE AND FACILITIES-BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES (DOCKET NO. T-2089OA-13-0298) 

Attached is the Staff Report for the above Application requesting approval for a 
Certificate of Convenience and Necessity ("CC&W) to provide the following services: 

rn 
rn 
rn 
rn 

rn Private Line Telecommunications Services 

Resold Long Distance Telecommunications Services 
Resold Local Exchange Telecommunications Services 
Facilities-Based Long Distance Telecommunications Services 
Facilities-Based Local Exchange Telecommunications Services 

Staff is recommending approval of the Application with conditions. 

SMO: PJG.redU3ES 

Originator: Pamela J. Genung 

Attachment: Original and Thirteen copies 

Arizona Cornoration Commission 
DQCKETED 

AR 1 3  2014 
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Chief Administrative Law Judge, Hearing Division 
Arizona Corporation Commission 
1200 West Washington Street 
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1. INTRODUCTION 

On September 4, 201 , Red Rock Telecommunications, LLC (“Red Rock” or 
“Applicant”) filed an Application for a Certificate of Convenience and Necessity (“CC&N) to 
provide resold long distance, resold local exchange, facilities-based long distance, and facilities- 
based local exchange telecommunications services within the State of Arizona. The Applicant 
also petitioned the Arizona Corporation Commission (“Commission”) for a determination that its 
proposed services should be classified as competitive. On September 4, 2013, Red Rock 
submitted a proposed tariff for the services it is requesting the authority to provide. 

On October 4, 2013, Staff issued its First Set of Data Requests to Red Rock. On 
November 5, 2013, Red Rock provided Responses to Staffs First Set of Data Requests. 
Included in the Applicant’s Responses to S W s  First Set of Data Requests was a replacement 
tariff, in entirety, to Red Rock’s proposed A.C.C. No. 1 tariff. In response to Staff Data Request 
PJG 1-18, Red Rock indicated that it is also requesting authorization to provide private line 
telecommunications services within the State of Arizona. On January 31, 2014, Red Rock 
provided its pro forma financial statements. 

Staffs review of this Application addresses the overall fitness of the Applicant to receive 
a CC&N. Staffs analysis also considers whether the Applicant’s services should be classified as 
competitive and if the Applicant’s initial rates are just and reasonable. 

2. TECHNICAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

Red Rock, founded in 2008, is a foreign limited liability company organized under the 
laws of the State of Delaware. Red Rock currently has a property in escrow to purchase that will 
be used as the Applicant’s headquarters. The property is located at 3004 E. Fillmore Street, 
Phoenix, Arizona 85008. The Applicant intends to provide service in Arizona under the name of 
Red Rock Telecommunications or Red Rock Telecom. 

The Applicant indicated that Arizona is the first state where Red Rock is seeking 
authority to provide telecommunications services. While the Applicant plans to seek authority to 
provide telecommunications services in other states, Red Rock has not applied for authority to 
provide, nor does Red Rock offer, telecommunications services in any other state as of the date 
of filing its Application in Arizona. 

Red Rock will offer telecommunications services to business end-user customers in 
Arizona. At this time, Red Rock has no plans to provide residential service in Arizona. At 
present, Red Rock has one (1) employee. By the end of 2014, Red Rock expects to have thirty- 
eight (38) employees in Arizona The fourteen (14) members of the senior management team 
average over fifteen years’ experience each in the telecommunications industry. Red Rock plans 
to have a customer service center in Arizona Sales, provisioning, turn-up, customer service and 
operations of Red Rock will be carried out by Arizona-based employees. The Applicant will 
provide live customer service using its own employees on a 24x7~365 basis. 



Red Rock Telecommunications 
Docket No. T-2089OA-13-0298 
Page 2 

Based on the above information, Staff believes Red Rock possesses the technical 
capabilities to provide the services it is requesting the authority to provide in Arizona 

3. FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

Red Rock has not commenced operations and, therefore, was unable to provide historical 
financial statements. Red Rock did, however, provide Staff with a pro forma Balance Sheet and 
Income Statement on January 31,2014. The pro forma financial statements indicate total assets 
of $400,000, shareholder equity of $250,000, and net income of negative $972,240 in year 1. 

4. ESTABLISHING RATES AND CHARGES 

The Applicant would initially be providing service in areas where an incumbent local 
exchange carrier (“ILEC”), along with various competitive local exchange carriers (“CLECs”) 
and interexchange carriers are providing telephone service. Therefore, the Applicant would have 
to compete with those providers in order to obtain subscribers to its services. The Applicant 
would be a new entrant and would face competition fiom both an incumbent provider and other 
competitive providers in offering service to its potential customers. Therefore, the Applicant 
would generally not be able to exert market power. Thus, the competitive process should result 
in rates that are just and reasonable. 

Both an initial rate (the actual rate to be charged) and a maximum rate must be listed for 
each competitive service offered, provided that the rate for the service is not less than the 
Applicant’s total service long-run incremental cost of providing the service pursuant to A.A.C. 
R14-2-1109. 

The rates proposed by this filing are for competitive services. In general, rates for 
competitive services are not set according to rate of return regulation. Staff obtained information 
fiom the Applicant indicating that its fair value rate base is expected to be $6,700,000 at the end 
of the first twelve months of operation. 

Red Rock submitted its proposed A.C.C. No. 1 tariff to support its Application. Red 
Rock has also provided additional rate comparison information of other competitive local 
exchange carriers in the State of Arizona. Staff has reviewed the proposed rates and believes 
they are comparable to the rates charged by competitive local carriers and local incumbent 
carriers operating in the State of Arizona. The rate to be ultimately charged by the Applicant 
will be heavily influenced by the market. Therefore, while Staff considered the fair value rate 
base information submitted by the Applicant, the fair value rate base information provided 
should not be given substantial weight in this analysis. 

5. LOCAL EXCHANGE CARRIER SPECIFIC ISSUES 

Issues related to the provision of Local Exchange service are discussed below. 
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5. I Number Portability 

The Commission has adopted rules to address number portability in a competitive 
telecommunications services market. Local exchange competition may not be vigorous if 
customers, especially business customers, must change their telephone numbers to take 
advantage of a competitive local exchange carrier’s service offerings. Consistent with federal 
laws, federal rules and A.A.C. R14-2-1308(A), the Applicant shall make number portability 
available to facilitate the ability of a customer to switch between authorized local carriers within 
a given wire center without changing their telephone number and without impairment to quality, 
functionality, reliability or convenience of use. 

5.2 Provision of Basic Telephone Service and Universal Service 

The Commission has adopted rules to address universal telephone service in Arizona. 
A.A.C. R14-2-1204(A) indicates that all telecommunications service providers that interconnect 
into the public switched network shall provide funding for the Arizona Universal Service Fund 
(“AUSF”). The Applicant will make the necessary monthly payments required by A.A.C. R14- 
2-1204@). 

5.3 Quality of Service . 

In the competitive market that the Applicant wishes to enter, the Applicant generally will 
have no market power and will be forced to provide a satisfactory level of service or risk losing 
its customers. Therefore, Staff believes that the Applicant should be ordered to abide by the 
same quality of service standards that were approved by the Commission for Qwest Corporation 
d/b/a CenturyLink QC (“CenturyLink”) in Docket No. T-01051B-13-0199 (Decision No. 
74208). 

5.4 Access To Alternative Local Exchange Service Providers 

Staff expects that there will be new entrant providers of local exchange service who will 
install the plant necessary to provide telephone service to, for example, a residential subdivision 
or an industrial park much like existing local exchange companies do today. There may be areas 
where the Applicant installs the only local exchange service facilities. In the interest of 
providing competitive alternatives to the Applicant’s local exchange service customers, Staff 
recommends that the Applicant be prohibited fiom barring access to alternative local exchange 
service providers who wish to serve such areas. This way, an alternative local exchange service 
provider may serve a customer if the customer so desires. Access to other providers should be 
provided pursuant to the provisions of the 1996 Telecommunications Act, the rules promulgated 
there under and Commission rules on interconnection and unbundling. 

5.5 911 Service 

The Commission has adopted rules to address 91 1 and E91 1 services in a competitive 
telecommunications services market. The Applicant has certified that, in accordance with 
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A.A.C. R14-2-1201(6)(d) and Federal Communications Commission 47 CFR Sections 64.3001 
and 64.3002, it will provide all customers with 91 1 and E91 1 service, where available, or will 
coordinate with ILECs and emergency service providers to provide 9 1 1 and E9 1 1 service. 

5.6 Custom Local Area Signaling Services 

Consistent with past Commission decisions, the Applicant may offer Caller ID provided 
that per call and line blocking, with the capability to toggle between blocking and unblocking the 
transmission of the telephone number, are provided as options to which customers could 
subscribe with no charge. Also, Last Call Return service that will not return calls to telephone 
numbers that have the privacy indicator activated, indicating that the number has been blocked, 
must be offered. 

6. REVIEW OF COMPLAINT INFORMATION 

The Applicant has not had an Application for authority to provide service denied in any 
state. The Consumer Services Section of the Utilities Division reports that there have been no 
complaints, inquiries, or opinions filed against Red Rock through November 8,2013. Consumer 
Services also reports that Red Rock is in Good Standing with the Corporations Division of the 
Commission. Further, a search of the Federal Communications Commission’s (“FCC”) website 
found that there have been no complaints filed against Red Rock. 

The Applicant indicated that none of its officers, directors or partners has been convicted 
of any criminal acts in the past ten (10) years. The Applicant also indicated that none of its 
officers, directors or partners has been involved in any civil or criminal investigations, or any 
informal complaints. 

7. COMPETITIVE SERVICES ANALYSIS 

The Applicant has petitioned the Commission for a determination that the services it is 
seeking to provide should be classified as competitive. 

7. I Competitive Services Analysis For Local Exchange Services 

7.1.1 A description of the general economic conditions that exist, which make the 
relevant market for the service one that is competitive. 

The statewide local exchange market that the Applicant seeks to enter is one in 
which a number of CLECs have been authorized to provide local exchange 
service in areas previously served only by ILECs. At locations where ILECs 
provide local exchange service, the Applicant will be entering the market as an 
alternative provider of local exchange service and, as such, will have to compete 
with those existing companies in order to obtain customers. In areas where ILECs 
do not serve customers, the Applicant may have to convince developers to allow it 
to provide service to their developments. The areas served by CenturyLink that 
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the Applicant seeks to enter are served by wireless carriers and Voice over the 
Internet Protocol (“VoIP”) service providers. This may also be the case in areas 
served by independent ILECs. 

7.1.2 The number of alternative providers of the service. 

CenturyLink and various independent ILECs provide local exchange service in 
the State. CLECs and local exchange resellers are also providing local exchange 
service. The areas served by CenturyLink that the Applicant seeks to enter are 
served by wireless carriers and VoIP service providers. This may also be the case 
in portions of the independent ILECs’ service territories. 

7.1.3 The estimated market share held by each alternative provider of the service. 

CenturyLink and CLECs are the primary providers of local exchange service in 
CenturyLink’s Service territories. Independent ILECs are the primary providers 
of local exchange service in their service territories. 

7.1.4 The names and addresses of any alternative providers of the service that are 
also affiliates of the telecommunications Applicant, as defined in A.A.C. R14- 
2-801. 

Red Rock does not have any affiliates that are alternative providers of local 
exchange service in Arizona. 

7.1.5 The ability of alternative providers to make functionally equivalent or 
substitute services readily available at competitive rates, terms and 
conditions. 

ILECs have the ability to offer the same services that the Applicant has requested 
the authority to provide in their respective service territories. Similarly, many of 
the CLECs, local exchange service resellers, wireless carriers and VoIP service 
providers also offer substantially the same services. 

7.1.6 Other indicators of market power, which may include growth and shifts in 
market share, ease of entry and exit, and any affiliation between and among 
alternative providers of the service@). 

The local exchange service market is: 

a. One in which ILECs own networks that reach nearly every residence and 
business in their service territories. Competition exists in most urban 
markets, but to a lesser degree in rural areas of the state. 
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b. One in which new entrants will be dependent upon ILECs and other 
CLECs: 
1. 
2. 

3. For interconnection. 

To terminate traffic to customers. 
To provide essential local exchange service elements Until the 
entrant’s own network has been built. 

c. One in which existing ILECs and CLECs have had an existing relationship 
with their customers that the Applicant will have to overcome if it wants 
to compete in the market and one in which the Applicant will not have a 
history in the Arizona local exchange service market. 

d. One in which the Applicant will not have the capability to adversely affect 
prices or restrict output to the detriment of telephone service subscribers. 

7.2 Competitive Services Analysis For Interexchange Services 

7.2.1 

7.2.2 

7.23 

A description of the general economic conditions that exist, which makes the 
relevant market for the service one that, is competitive. 

The statewide interexchange market that the Applicant seeks to enter is one in 
which numerous facilities-based interexchange carriers and resellers of 
interexchange service have been authorized to provide service throughout the 
State. The market the Applicant seeks to enter is also served by wireless carriers 
and VoIP providers. The Applicant will be a new entrant in this market and, as 
such, will have to compete with those existing companies in order to obtain 
customers. 

The number of alternative providers of the service. 

There are a large number of facilities-based interexchange carriers and resellers 
providing interexchange service throughout the State. The market the Applicant 
seeks to enter is also served by wireless carriers and VoIP service providers. 

The estimated market share held by each alternative provider of the service. 

Facilities-based interexchange carriers, interexchange service resellers, 
independent ILECs, CLECs, wireless carriers and VoIP providers all hold a 
portion of the interexchange market. 
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7.2.4 The names and addresses of any alternative providers of the service that are 
also affiates of the telecommunications Applicant, as defined in A.A.C. R14- 
2-801. 

Red Rock does not have any affiliates that are alternative providers of 
interexchange service in Arizona. 

7.2.5 The ability of alternative providers to make functionally equivalent or 
substitute services readily available at competitive rates, terms and 
conditions. 

Both facilities-based interexchange carriers and interexchange service resellers 
have the ability to offer the same services that the Applicant has requested in their 
respective service territories. Similarly, many of the ILECs and CLECs offer 
similar interexchange services. The market the Applicant seeks to enter is also 
served by wireless carriers and VoIP service providers. 

7.2.6 Other indicators of market power, which may include growth and shifts in 
market share, ease of entry and exit, and any affiliation between and among 
alternative providers of the service(s). . 

The interexchange service market is: 

a. One with numerous competitors and limited barriers to entry. 

b. One in which established interexchange carriers have had an existing 
relationship with their customers that the new entrants will have to 
overcome if they want to compete in the market. 

c. One in which the Applicant will not have the capability to adversely affect 
prices or restrict output to the detriment of telephone service subscribers. 

d. One in which the share of the market held by wireless carriers has 
increased over time, while that held by wireline carriers has declined. 

7.3 Competitive Services Analysis For Private Lines Services 

7.3.1 Private Line Services 

Red Rock proposes to provide private line service. Private line service is a direct 
circuit or channel specifically dedicated to the use of an end user organization for 
the purpose of directly connecting two or more sites in a multi-site enterprise. 
Private line service provides a means by which customers may transmit and 
receive messages and data among various customer locations over facilities 
operated and provided by the Applicant. 
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7.3.2 A description of the general economic conditions that exist that make the 
relevant market for the service one that is competitive. 

IXCs, ILECs and CLECs each hold a substantial share of the private line market. 
The Applicant will be entering the market as an alternative provider of private 
line service and, as such, the Applicant will have to compete with the existing 
providers of the service in order to obtain customers. 

73.3 The number of alternative providers of the service. 

IXCs are providers of private line service in the State of Arizona. In addition, 
ILECs and CLECs also provide private line service. 

7.3.4 The estimated market share held by each alternative provider of the service. 

IXCs, ILECs and CLECs each hold a substantial share of the private line market. 

73.5 The names and addresses of any alternative providers of the service that are 
also affiates of the telecommunications Applicant, as defined in A.A.C. R14- 
2-801. 

Red Rock does not have any affiliates that are alternative providers of private line 
service in Arizona. 

73.6 The ability of alternative providers to make functionally equivalent or 
substitute services readily available at competitive rates, terms and 
conditions. 

IXCs, ILECs and CLECs have the ability to offer the same services that the 
Applicant has requested in their respective service territories. 

8. RECOMMENDATIONS 

The following sections contain Staff recommendations on the Application for a CC&N 
and the Applicant’s petition for a Commission determination that its proposed services should be 
classified as competitive. 

8.1 Recommendations on the Application for a CC&N 

Staff recommends that Applicant’s Application for a CC&N to provide intrastate 
telecommunications services, as listed in this Report, be granted. In addition, Staff further 
recommends: 

1. That the Applicant complies with all Commission Rules, Orders and other 
requirements relevant to the provision of intrastate telecommunications services; 
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2. That the Applicant abides by the quality of service standards that were approved 
by the Commission for Qwest Corporation d/b/a CenturyLink QC in Docket No. 
T-0 105 1 B- 13-0 199; 

3. That the Applicant be prohibited from barring access to alternative local exchange 
service providers who wish to serve areas where the Applicant is the only 
provider of local exchange service facilities; 

4. That the Applicant be required to noti@ the Commission immediately upon 
changes to the Applicant’s name, address or telephone number; 

5. That the Applicant cooperate with Commission investigations including, but not 
limited to, customer complaints; 

6. The rates proposed by this filing are for competitive services. In general, rates for 
competitive services are not set according to rate of return regulation. Staff 
obtained information from the Applicant indicating that its fair value rate base is 
expected to be $6,700,000 at the end of the first twelve months of operation. Staff 
has reviewed the rates to be charged by the Applicant and believes they are just 
and reasonable as they.are comparable to other competitive local carriers and 
local incumbent carriers offering service in Arizona and comparable to the rates 
the Applicant charges in other jurisdictions. The rate to be ultimately charged by 
the Applicant will be heavily influenced by the market. Therefore, while Staff 
considered the fair value rate base information submitted by the Applicant, the 
fair value information provided was not given substantial weight in this analysis; 

7. That the Applicant offer Caller ID with the capability to toggle between blocking 
and unblocking the transmission of the telephone number at no charge; 

8. That the Applicant offer Last Call Return service that will not rehun calls to 
telephone numbers that have the privacy indicator activated, and 

9. That the Commission authorize the Applicant to discount its rates and service 
charges to the marginal cost of providing the services. 

Staff further recommends that the Applicant be ordered to comply with the following. If 
it does not do so, the Applicant’s CC&N shall be null and void after due process. 

1. The Applicant shall docket conforming tariffs for each service within its CC&N 
witbin 365 days from the date of an Order in this matter or 30 days prior to 
providing service, whichever comes first. The tariffs submitted shall coincide 
with the Application. 

2. The Applicant shall notie the Commission through a compliance filing witbin 30 
days of the commencement of service to end-user customers; and 
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3. The Applicant shall abide by the Commission adopted rules that address 
Universal Service in Arizona. A.A.C. R14-2-1204(A) indicates that all 
telecommunications service providers that interconnect into the public switched 
network shall provide funding for the Arizona Universal Service Fund (“AUSF”). 
The Applicant will make the necessary monthly payments required by A.A.C. 
R14-2- 1204(B). 

8.2 Recommendation on the Applicant’s Petition To Have Its Proposed Services Classijied as 
Competitive 

Staff believes that the Applicant’s proposed services should be classified as competitive. 
There are alternatives to the Applicant’s services. The Applicant Will have to convince 
customers to purchase its services, and the Applicant has no ability to adversely affect the local 
exchange or interexchange service markets. Therefore, the Applicant currently has no market 
power in the local exchange or interexchange service markets where alternative providers of 
telecommunications services exist. Staff therefore recommends that the Applicant’s proposed 
services be classified as competitive. 
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